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Recent Updates
• New Models 

• GPT-5, GPT-5 Nano, Claude Sonnet, Opus, Gemini 2.5 Pro

• AI Guardian Sentinel Guardrails added 

• In-chat upload (for PDF) 

• Access Management Upgrades

• Email notifications to added Bot users

• Copy Email list 

• Access Management – Share by Agency 

• Copy for Private vs Public → Community Bots

• Duplicate bot option accessible on Chat page 

• Extended Timeout limit
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What is AIBots?
Why the AIBots platform was developed



Problem:
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Solution:

Generative AI alone doesn’t include agencies’ information 
and extensive prompting is needed for useful results

Internal platform to easily create customised Generative AI chatbots 
using Retrieval-augmented Generation with classified documents

Use Community BotsCreate a Bot Chat with your Bot1 2 3



What we hope AIBots can achieve:

1. Upskill and empower Public 
Officers to leverage GenAI effectively, 
independently, and collaboratively 

2. Use this as an opportunity to 
optimise current workflows and 
adopt new approaches 



Demo
Of V1.5
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Video Link: 
https://drive.google.com/file/d/1Aq7HSG4603f
43F2EGh3wZE3Oaql5WpaI/view?usp=sharing

https://drive.google.com/file/d/1Aq7HSG4603f43F2EGh3wZE3Oaql5WpaI/view?usp=sharing
https://drive.google.com/file/d/1Aq7HSG4603f43F2EGh3wZE3Oaql5WpaI/view?usp=sharing


Key Features
Basics of AIBots 
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1. Create a bot



2. Add your files



3. Customise Further



4. Share with Others



Start Using!



Using 
Regular 
GPT 
No updated 
information 



With 
AIBots
Can respond 
directly about 
Budget 2024 



Usage of AIBots today
Hackathon prototyped in July 2023
Accepted users from Sep 2023
Production-ready in Aug 2024.
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Examples of how AI Bots are used today

Analyse Survey Feedback
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Previously: 
Feedback gathered on products and mass 
events contains open-ended questions. 
Consultant hired to process answers and 
generate insights. Costs $20k, 2 weeks for 
consultant to organize raw notes, 3-4 weeks 
for officer to create deck for senior 
leadership. 

With AIBots: 
One GovTech officer took 2 days to clean 
data, create documents, query AI Bot, and 
prepare useful insights for bosses.

Savings for one event report: 

$20k + 3 weeks

Q&A on Policy, Products

Upload your agency’s HR policy, product 
information, FAQs, and turn it into a chatbot that 
can answer queries on your behalf

Onboarding Bot

Upload key background information for your 
workstream, and your new team members can 
retrieve answers quickly from there

Drafting Press Releases, Talking Points

Upload key information on the topic and past 
content and speeches to reference for style. Your 
chatbot can now draft speeches for you.



Usage Stats of New AIBots
(Total for 1 Aug 2024 – 31 Oct 2025) 
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40.3k 
users

Bots with Highest Usage

1. AOR Buddy 

2. IRAS AskHRC Bot 

3. AppraisalBuddy

4. MOM Smart Reply

5. Prompt Buddy

6. MOE i-Procure

7. MOE SSP Wonderbot

8. ITE Create Test Items

9. SPF BN Writer

10. Correct Thy English

11. CPFB Zoe Bot for Information Q&A

12. MOM COBot

13. Prompt Optimisation Bot 

14. Artefact Builder for User Stories

15. MOM FASTBot

16. BCA Mdm BISMA Policy Q&A 

17. MOH FRBot Finance Q&A 

18. URA Procurement Chatbot

19. HSA MoMo HR Q&A 

20. FullOPower AI Platforms Q&A

21. SG MedTranslate 

22. MHA Write-off and Retirement Approval

2.3m
msgs sent

23.3k 
active bots

118
agencies

View usage data of your bot at: 
https://go.gov.sg/aibots-analytics 

https://go.gov.sg/aibots-analytics
https://go.gov.sg/aibots-analytics
https://go.gov.sg/aibots-analytics
https://go.gov.sg/aibots-analytics
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How does AIBots work?



How does AIBots work?
via Retrieval Augmented Generation (RAG)
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AI Bot’s Response

GPT returns the 
response

LLM processes the 
query + relevant text 

+ system prompt

The top 5 
concerns on HR 

policy are…

What are top 
5 concerns on 

HR policy?

Knowledge BaseUser Query
Bot user enters 
query into chat

Query extracts 
relevant text 

(semantic search)

System Prompt

Bot Instructions 
and Configurations

These components are all sent to GPT



FAQ: Why does my bot hallucinate?

• Large language models (LLMs) like GPT hallucinate, i.e. produce “inaccurate” responses. 

• This happens because:

• LLMs predict the next word based on probability, not logic or facts. 

• LLMs are trained on large text datasets, where the relationships between words are 
established. The more they are used together in the database, the more they are likely to 
appear together in the generated text.

• LLMs thus can’t process complex mathematical calculations well as there is no logic. 
Google Gemini models are known to be most competent in math, but not foolproof.

• Each model has their knowledge cut-off date, i.e. the last date of information captured. In 
the model. Any information after is not incorporated. 

• Adding a knowledge base can “improve” the response, but accuracy is still not guaranteed.

• Only parts of the knowledge base gets extracted based on the prompt. 

• The content in the prompt and Bot Instructions carry the most weight.



How to get started?
Create a bot → If use case is not high-risk, start testing → 

Report test results → Share with anyone



Creating and Sharing your AI Bot
• All public officers can create and use AI Bots shared with them at https://aibots.gov.sg/.

• Approval requirements only apply to bots with file uploads.

• Approvals are needed as follows; agency contact points on https://go.gov.sg/aibots-approval:

• Beta Testing: allowing less than 100 users outside project team to use the bot 

• Full Deployment: allowing all intended end-users to use the bot 
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Use Case Risk level Beta Testing Full deployment

Low risk Approval not required Seek approval from Agency’s IDSC or 
delegated authority  with testing results

High risk
(health & safety, regulated & 
compliance processes, national 
interest & critical infra)

Seek approval from Agency’s 
IDSC or delegated authority 

Seek endorsement from Agency’s IDSC 
with testing results 

SINCE 1 JUN 2025

WOG Circular on Generative AI usage: https://go.gov.sg/aibots-llm-guidelines

https://aibots.gov.sg/
https://go.gov.sg/aibots-approval
https://go.gov.sg/aibots-approval
https://go.gov.sg/aibots-approval
https://go.gov.sg/aibots-llm-guidelines
https://go.gov.sg/aibots-llm-guidelines
https://go.gov.sg/aibots-llm-guidelines
https://go.gov.sg/aibots-llm-guidelines
https://go.gov.sg/aibots-llm-guidelines


#1: Scope your Use Case
Minimise risk from the get-go
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LLMs hallucinate; start with low-risk use cases
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▪ Start with use cases of the lowest risk to get a 

feel of RAG LLM chatbots.

▪ With a 10% hallucinate rate, we suggest to: 

▪ Avoid extreme-high risk use cases with legal 

consequences, risk of injury

▪ Ensure that there is another layer of approval 

following the officer who uses the bot.

▪ What LLMs are good for: 

Creativity, Verbosity, Grammar

▪ What to be wary of: 

▪ Inaccuracy

▪ Questions with sensitive information asked

Summary of Internal Notes
Should still cross-check with original transcript.

Talking Points
Using multiple sources, provide first draft

Additional Checks
Identify anomalies, sensitive language

Designing Programmes
Suggestions for team-bonding activities

Generate Mock Data
For usernames, emails, addresses 

Examples of low-risk use cases



Managing risks of your bot 

29

• Reduce the risk level of use case: 

• Doesn’t involve the domains listed in the previous slide

• Can accommodate “inaccurate” answers 

• Risk Elimination & Mitigation 

• Elimination: Include two humans in the loop, no direct replies to the public -

Officer A uses the bot, Officer B verifies what Officer A sends out. 

• Elimination: If risk is high, scope the use of the bot to lower risk functions

• Mitigation: Ask the bot to only cite directly from the documents, and reference the 

source (page, paragraph)



#2: Optimising your Bot
How can you make your bot better? 
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How to improve your bot’s responses
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Your bot does not get trained on what the user asks the bot. 

The only ways you can improve the responses are to modify the bot configurations, your 

documents, and the prompts.

Bot SettingsKnowledge BasePrompts

Customise your bot for your 

use case with personality and 

creativity settings, use models 

optimised for your use case

Tables and images are not well 

read. Add more documents to 

clarify points if needed.

Write better prompts to 

make your bot do what 

you want 



Optimise your prompts for your use case

32

Prompt engineering can get you very far in the world of LLMs

Give better instructions to Bot / System prompt: 

• Specify what you want the bot to do clearly and what you 

don’t want the bot to do. 

• Set the context of the use case 

• Ask the bot to follow up with certain questions so it can 

be interactive and get more info from users

• Find more examples in the slides below.

Users can write better queries

• Similar to System prompt, users can write more specific and 

informative prompts to get better responses. Use CO-STAR method. 

• The context window for each message and response is limited. Try 

asking for less in one message, then ask another question. E.g. 

instead of “top 10 issues”, ask for “top 5” then “next 5” .

• Bot remembers chat history within a conversation, not in new chats



Let AI refine your prompt!
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Use Refine with AI for a prompt drafted according to best practices



Optimize your knowledge base
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Your bot learns from the content uploaded. Add more or correct the info if needed.

• Max 100MB per file, pdf, txt, docx, csv, xlsx (new!)

• Up to Restricted \ Sensitive Normal classification

• Limit of 300 files but not recommended to add too much 

content as response quality generally gets worse.

• You can refer to file name to narrow the source.

• Use simple text, images are not read well

• Text is processed left to right, top to bottom. 

• Tables may not be processed accurately; you can try 

describing columns of tables in Bot Instructions

• No webpages, but you can copy paste the text into a 

docx or convert into pdf. 



Add files in a query
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Your bot learns from the content uploaded. Add more or correct the info if needed.

• Limit of files are based on text input 

• Limit of 300 files but not recommended to add too much 

content as response quality generally gets worse.

• You can refer to file name to narrow the source.

• Use simple text, images are not read well

• Text is processed left to right, top to bottom. 

• Tables may not be processed accurately; you can try 

describing columns of tables in Bot Instructions

• No webpages, but you can copy paste the text into a 

docx or convert into pdf. 



Configure your bot settings 
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Try different models which may give you different results (UPDATED)

• OpenAI 4o-mini recommended for general use, fastest 

• Claude Sonnet 4, Opus 4 – best for coding, has most recent training data

• OpenAI o3, o3-mini - best for reasoning 

• Gemini 2.5 Pro - best for math, science, multilingual use, largest context window

Set Creativity level

• Higher the creativity, 

higher the variability 

in your responses 

• Depends on what 

your use case needs

You can still change these settings after you create your bot 

Set tone of responses

• What tone of voice 

should your bot 

respond with? 

• Depends on your use 

case

UPDATED



Context Window 
(8k – 128k tokens, depending on model)

System Prompt 

Retrieved Knowledge

User query

Chat history

System Prompt 

Retrieved Knowledge

User query

Chat history

What is captured in each query?
These four elements enter the context 
window for each query sent to GPT 



What is captured in each query?

Context Window 
(8k – 128k tokens, depending on model)

System Prompt 

Retrieved Knowledge

User query

Chat history

System Prompt 

Retrieved Knowledge

User query

Parts will get cut out if the contents exceed 
the context window of the LLM; contents 
are prioritised as such:



RAG vs. Non-RAG – Where to put my information?
Uploading a file in your knowledge base vs. Copy-pasting contents into Bot Instructions for Long Context 

Only selected information is used for each query

• Content from files are processed via RAG. 

• Only information related to the user’s question and bot instructions are 

extracted.

• Good for when you have a lot of files and content beyond the context 

window (300k characters).

• Results in a more focused prompt sent, less hallucination in response.

All information is used in each query

• Text in Bot Instructions appear in every query.

• Ideal for content that is important and needed 

each time, e.g. Acronyms, background information

• Text you can add is limited to the context window 

• May result in more hallucinations as content less 

relevant to a user’s query will be included in the overall prompt.

Uploading Files 
in knowledge base

Copy-pasting Text
into Bot Instructions

FAQ - Did you know? 
All text in files uploaded on 
Pair Assistants are added to 
the overall prompt; RAG is not 
used. OpenAI’s customized 
GPTs use RAG too.



#3: Testing Your Bot
Validate the accuracy, adjust, validate again
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Test, reiterate, test, approval, launch 
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Test your bot yourself, with real users, gather feedback, improve, test, get approval, then launch it

Test retrieval accuracy
Ask the bot simple, factual questions to assess if the bot reads the information 

supplied well. E.g. Who delivered the Budget 2024 speech? 

If it doesn’t, it could be because the content is in an image or in a table. 

Correct this or add new documents or add text input of the missing information.

Test generation quality
Ask common questions that you would expect users to ask and evaluate the 

responses. E.g. Give a recommendation on Budget 2025. 

If the response should be better, modify your system prompt or query to the bot

Repeat these a few times (>10) as 

the answers may vary each time 
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Automated RAG Evaluator

• On the Manage bot page, enter expected 

questions and expected answers (if available) 

for your bot to get a scoring on RAG accuracy. 

• Make adjustments to your prompts or 

knowledge base and see how the scores 

change. 

• This industry-standard RAGAS framework 

evaluates RAG accuracy using the relevancy 

scores of four elements (Question, Context, 

Response, Expected Answer)

• You can also view the full prompt including 

retrieved text from knowledge base that is 

sent to the bot for each question. 

This is not a compulsory step but serves as an extra 

tool to help you test your bot quickly and 

consistently.

Find out more on https://go.gov.sg/rag-playbook

https://go.gov.sg/rag-playbook
https://go.gov.sg/rag-playbook
https://go.gov.sg/rag-playbook


Reiterate, Learn, Record, Refresh
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Another approach to improving your bot

1. Start out with the most basic prompts
Your bot is already pretty smart. Give simple instructions and ask simple questions, just 

as what you would instruct an intern on their first day. 

2. Evaluate the response and make it better

Is the response satisfactory? If it isn’t, add more context and details to your bot 

instructions or message queries sent.

3. Record what works

If the responses are what you need, take note of the prompts you sent, save the 

conversation, and use these 

4. Ensure this continues to work 

The models sometimes experience minor variation over time. Check in with your bot 

occasionally (e.g. every two weeks) to see if the responses are still as expected.



#4: Sharing Your Bot
Let others benefit from your creation!
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How do I add users?
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Note: Adding an agency include sub-domains, e.g. MOE 

includes schools.gov.sg, MOM includes mom.litemail.gov.sg; 

NHG includes all with nhghealth.com.sg 

You can: 

• Add individual users 

• Assign them Owner or User rights 

• Share with your entire agency

• Copy Email list

• Add users in bulk (no limit)

• Make your bot available to all AIBots users as a 

Community Bot (click Request Approval) 



How can I share my bot?
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• AI Bots can only be used on the platform for now. If you have granted access to users for your 
bot, they will be able to see it on their Chat page and interact with it. 

• You can share your bot’s URL. We recommend linking URLs as opposed to using APIs (when 
available) instead for easier maintenance. 

• Users or their agency need to be added in Access Management to access the bot via URL 

Click “Share” Icon on Bot Chat Go to the “Share Bot” tab on Manage Bot page



Share your bot with the Community

• We highly encourage users to make their bots public, i.e. accessible to all users in the 
Community tab. 

• Many use cases are shared across the government; we will approach users with useful 
bots and ask if they would be willing to share their bot with the community.

• Requests to make bots public will still be vetted by the AIBots team as we want to 
ensure that all Community bots are of acceptable standard. 

Grow the Community Marketplace!

• We want to incentivize this and grow the marketplace, perhaps via upvoting bots and 
ranking by usage, and bot owners of these bots could get some benefits! ☺ (in addition 
to pride for creating something valuable!) 
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Advanced Tips
How to enhance your bot and your user’s experience
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Make your bot more user-friendly

49

Reduce decision fatigue for your users, help them get started!

Add initial welcome messages and starter questions To guide users on what your bot can do



Create Prompt Templates

50

Beyond simple starter questions, you can also create templates for your users 

Beyond starter questions, you can draft out 

templates of prompts with placeholders such 

as [TO FILL IN] for your users. This can handle 

many use cases such as drafting AORs, talking 

points, email replies, etc. 

Fun fact: Appraiser, the testimonial generator for 

teachers, only uses a prompt template 

customised for testimonials for Singapore 

students, without any RAG or fine-tuning, just 

with a user-friendly interface optimized for their 

needs and demographic.

https://appraiser.gov.sg/


Turn on Citations to get direct quotes

51

Turn these 

settings on

The chunks of text 

referenced are 

returned, including the 

link to download the file 

(if enabled above)

Note: The chunks are only extractable when there is substantial information retrieved from 
the document. Questions have to be very specific for this to happen.



Allow Users to Download Your Bot’s Files
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Toggle a setting such that your Bot Users can download the files you upload to your Bot.

As a Bot Creator/Editor, toggle this setting on under 

Manage Bot > Knowledge so that your users can 

view your files

Your users can view and download 

these files upon clicking the More icon 

> View Knowledge Base

Tip: You can also use the link to the file in your prompts and specify “make all links 
clickable”, such that the bot can return responses with a clickable link to download the file



View your Bot’s Chat History
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• If conversation history tracking is 

enabled, you can view all 

messages sent to your bot, 

anonymised

• View conversation data or export 

as a csv

• You can also add desirable query-

response pairs into the 

knowledge base 

Understand how users are using your bot and evaluate the quality of your bot’s responses



Explore Community Bots & Templates 
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• View shared bots sorted by their 

popularity 

• Favourite a bot to bookmark it in 

your Favourites tab for easy 

access 

• Duplicate template bots and 

customise it to make them your 

own

As more bots are created, shared bots are now sorted by number of Favourites



Duplicate a Bot with Files
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Create Staging and Production versions of your bots, build on bots created by others

• Duplicate a bot with the files and 

settings 

• Can change the Bot URL to original 

URL  

• Good to have a staging and 

production version per software 

development best practices
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Create Mermaid Diagrams
Possible on any bot, just ask it to create the chart you want, change colours after

Tip: Copy the code 

into the Loop 

component into a 

Teams message, 

download the 

diagram as an image







What happens next?

59

Your bot is approved for full deployment. Congrats!

Your options now:

1. Share your bot with others (unlimited users). They can access your bot through the AIBots 

platform, which is the only available way to use your AI Bot now. You can share the direct 

URL of your bot.

2. Use a commercial solution (e.g. My AskAI, customised OpenAI GPTs)

3. Deploy your own solution yourself on your own platforms. You can use the WOG RAG 

pipeline, developed by GovText team (contact: tan_xiu_quan@tech.gov.sg)  

API Endpoints (In Testing):

• The feature to use an API endpoint for each AI Bot so you can deploy it on your platforms 

is now being tested. Different platforms may have different requirements. If you are 

interested, do provide more details on your use cases on https://go.gov.sg/aibots-feedback

UPDATED

mailto:tan_xiu_quan@tech.gov.sg
https://go.gov.sg/aibots-feedback
https://go.gov.sg/aibots-feedback
https://go.gov.sg/aibots-feedback


Need Help?



Have an issue? Try these, in this order. 

1) Check out FAQs to troubleshoot on your own. Be a strong, independent bot creator! 

This deck contains answers to FAQs and common issues faced.

2) Ask the “About AIBots bot” (https://go.gov.sg/aibots-about-bot)

This AI Bot is supplied with content from this deck. You can ask the bot questions and 

hopefully get the replies you need. 

3) Ask in the AIBots Community Teams channel (https://go.gov.sg/aibots-teams)

Ask a question in “Troubleshooting” channel. We recommend this as others can benefit from 

the questions you ask ☺ 

4) Submit your question on https://go.gov.sg/aibots-feedback 

We get this in our emails directly and it allows us to respond to queries systematically.

5) Find us at Office Hours on Monday afternoons at Lorong AI

Book a slot or drop-in https://go.gov.sg/aibots-office-hours. Best for getting hands-on help 

directly for your bot! 
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UPDATED
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https://go.gov.sg/aibots-about-bot
https://go.gov.sg/aibots-about-bot
https://go.gov.sg/aibots-about-bot
https://go.gov.sg/aibots-about-bot
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https://go.gov.sg/aibots-feedback
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Only Centralised Engagements
• As we are a team of 5 – one Product Manager, one UX designer, 3 engineers, we have to focus our 

efforts on only centralised webinars, events, and workshops for all government officers. 

• That said, we are always happy to share resources with Agencies for them to conduct workshops, 
as many teams have already been doing. AIBots helps users get acquainted with AI, and 
workshops have definitely been proven to be the most effective! 

• All resources on https://go.gov.sg/aibots 
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Resources: 

• This sharepoint deck (https://go.gov.sg/aibots-intro) – 
all slides used are derived from here

• [Recommended] Civil Service College webinar - 
(https://go.gov.sg/aibots-csc-webinar), code: @U5pbR+u

• Hands-on Activity Suggestions (Slides below) 

• Other recent workshops/presentation recordings (Links)

• Video demo (https://go.gov.sg/aibots-video-demo)

Upcoming: 

• LAUNCH! Workshops (Every 2 months)

• Digital Academy e-Learning (for beginners) 

https://www.thedigitalacademy.tech.gov.s

g/course/detail/aibots-e-learning  

UPDATED

https://go.gov.sg/aibots
https://go.gov.sg/aibots-intro
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AI Community in Government (1) 

Join the AIBots Community Teams channel here

• Get the latest updates on AIBots in this channel. Feel free to ask questions, reply questions, 
share tips and best practices – we’ve learnt most from our users 

Find us at Lorong AI Events (https://lorong.ai) 

• Join the Community Whatsapp chat

• See the latest Events https://lu.ma/lorong-ai 

63

UPDATED

https://teams.microsoft.com/l/team/19%3aFxpqIsqcrm-tOZkPK7MXS7HoY4ck9lJSOfUqfIN9EyQ1%40thread.tacv2/conversations?groupId=d36fad77-e737-409c-b731-10912f9de6b3&tenantId=0b11c524-9a1c-4e1b-84cb-6336aefc2243
https://lorong.ai/
https://go.gov.sg/ai-wed-whatsapp
https://go.gov.sg/ai-wed-whatsapp
https://lu.ma/lorong-ai
https://lu.ma/lorong-ai
https://lu.ma/lorong-ai


AI Community in Government (2) 

WOG AI Adoption Teams & Telegram

Teams Channel: For discussion on AI in government, latest updates on Data and AI tournaments, AI 
bootcamp, etc. 

AIDG Community Meetings

AI Development Group (AIDG) governs the use of AI in Singapore government. In the bi-weekly 
hybrid AIDG community meetings, other agencies share their latest work in AI, etc. It is a forum for 
discussions and to stay updated with the latest policy direction. Materials from past meetings can 
be found here.

AIDG Product Approvals Teams Channel (Link)

LLM Product approvals are evaluated here. They are submitted to AIDG secretariat, where AIDG 
would comment/approve the proposals. It is a good space to check out what other Govt AI products 
there are and common concerns of AIDG.
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AIBots UX Interviews

Want a 1:1 session on AIBots? Have ideas on how to make AIBots better? 

• Indicate your interest for a UX (User experience) Interview on https://go.gov.sg/aibots-
feedback, and we will contact you. 

• All range of experience with AI and AIBots and job roles are welcome. 

• You can share this with other colleagues who would like a more intimate introduction to 
AIBots! 
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What’s next for AIBots?
Our product roadmap 

New features 



Product Roadmap
Prioritisation of key features we hope to deliver (estimated)
Other minor and useful features will be added along the way! 
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▪ API Endpoints in Production

▪ Agency Admin Panel 

▪ Integration with Sharepoint

▪ Internet search in results 

▪ Data analytics

What’s on your wishlist? 

Let us know! 

Q4 2025 1H 2026

Other Features under exploration – 

• Image generation (expensive) 

• Multi-agents 

2H 2026

▪ Charging for bonus features 

(TBC)

▪ Connect actions, agentic 

workflows 

▪ Extend access to more 

devices and beyond WOG 

network (e.g. MOE students)

▪ Knowledge Base 

Accuracy 

Enhancements

▪ Supporting Confidential 

(Cloud-eligible) 

▪ Website scraping

UPDATED

https://go.gov.sg/aibots-feedback


AIBots Confi Preview 

1. A preview of an AIBots Confi version is now available as a closed pilot for 
limited users, opening up gradually. This can support:

• Confidential

• Confidential (Cloud-eligible)

• Sensitive (High)

• Access from Secure GSIB

2. This is a different AIBots platform with limited features. AIBots Confi 
Preview is hosted on GCC+, using Gemma model deployed on GCC+ 

3. Sign up at https://go.gov.sg/aibots-confi-preview-access 
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What will likely not happen soon
• We will not allow public users to use AIBots anytime soon. Agencies should seek 

commercial providers (e.g. My AskAI, Glean, GPTbots, Dify.ai) to do this instead.
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UPDATED



Pricing
Charging principles and model
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Charging for AIBots Usage

▪ AIBots may have to charge users at some point. 

▪ We will charge at the agency level, meaning your agency will subscribe to a 

package for all users. We are consulting agencies’ CIO directly. 
Note: If you are involved for purchases at the agency level, do drop us a note at https://go.gov.sg/aibots-feedback 

▪ We promise to always have a free tier for all users, so everyone will always be 

able to use AIBots. 

▪ For now, we recommend for all to use AIBots as much as needed, share as 

widely as you can with all your colleagues to discover the best use cases, 

then communicate this demand to your CIOs
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Pricing Principles

• We need to recover costs – fixed and variable 

• We want to encourage innovation 

• Always a free tier available, especially for agencies who haven’t subscribed yet 

• All features (models, knowledge base size, etc.) are available uniformly; we 
would not gatekeep features based on how much is paid

• Encourage users to use what works best, not what is cheapest, but still be 
responsible (using what they need to)

• Creating more bots is better than one bot serving multiple use cases

• We want to be affordable - cheaper/comparable with private sector 

• We want a simple pricing model - for easier understanding and administration 

• Agencies should pay what they can afford to invest in GenAI
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For feedback: https://go.gov.sg/aibots-feedback 

For troubleshooting: FAQs

If urgent/all else fails, you may contact: 

louisa_ong@tech.gov.sg

Thank you

https://go.gov.sg/aibots-feedback
https://go.gov.sg/aibots-feedback
https://go.gov.sg/aibots-feedback
mailto:louisa_ong@tech.gov.sg


Annex



Glossary of terms used in this deck

• GenAI: Generative Artificial Intelligence 

• LLMs: Large Language Models

• ChatGPT: The app that uses GPT

• GPT: Generative pre-trained transformer, a 
family of AI models built by the company 
OpenAI. It is the engine or “brain” that ingests 
prompts and produces responses. GPT 3.5 is 
an older model, GPT 4o being the latest

• Prompt: All the text sent to the model

• Query: Specific question sent 

• AIDG: AI Development Group, in charge of 
governing use of AI in Singapore government 
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• Knowledge base: Documents uploaded to 

the bot

• RAG: Retrieval-augmented Generation, the 

framework that AIBots uses to include 

contextual knowledge 

• Beta testing: Testing the bot with a select 

group of users outside of the project team. 

• Full deployment: Sharing the bot with 

• RSN: Restricted \ Sensitive (Normal), the max 

classification of files allowed for GPT. 



Engagement & Events Set-up
For when you have your own outreach events involving AIBots 
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Suggestion for Hands-on Activities

1. Introduce AIBots briefly - AIBots is a platform where government officers can create a chatbot 
powered by GPT, upload internal files, customise it, and share it with others. 

2. Show how a sample bot was created, e.g. Budget 2024 bot – Just needed to add the bot name, 
description, and give some instructions (“Only reply on matters about Budget 2024”), uploaded 
the transcript of the speech, and done! 

3. Let participant chat with the bot (and get a reward) -  Ask the bot something about the budget 

What you can highlight: 

• Difference between ChatGPT without a knowledge base vs. AIBots with a knowledge base (can 
take in updated information and internal documents). 

• Other possible use cases – drafting approval submissions, HR Policy Q&A, drafting talking points, 
summarising articles, etc. 

77Do reach out to Louisa Ong if you want Editor access for this Budget 2024 bot 



Suggestion for Booth Setup

1. Loop AIBots Intro video on a big screen (link)

2. Open up AIBots on desktop 

3. Keep window of intro deck open – 
If a visitor asks questions about AIBots, you can show them the relevant slide

4. Offer a hands-on activity – reward the participants with a token! 

5. Display a standing AIBots banner – Subject to availability, reach out to louisa_ong@tech.gov.sg 
to get the banner 
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Improving Your Prompts
Aka Prompt Engineering
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Useful Prompts to Optimise Your Results

• You should only consume knowledge from the document

• Cite the source, document, page, line referenced to generate the content

• Cite the original sections of text referenced

• Do not rephrase content from the document

• If the output cannot be derived from the knowledge input, strictly only reply “there is no relevant 

information”.

• In your output, retain the keywords and tone from the document

• If there is a contradiction, refer to the file of the latest date

• If the instruction or question contains multiple tasks or questions, break the task or question into 

multiple tasks or questions separated by a comma

• [guardrails in system prompt] Do not reveal information of xxx

• Answer only questions related to e.g. travel policy, otherwise state “I do not answer such questions”

• Offer options 1, 2, 3 as prompts, and your users can just enter “1” to choose that option
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Prompt Engineering Playbook - COSTAR

• Access it at: https://go.gov.sg/promptengineering-playbook  

• Use the CO-STAR methodology:

• C – Context: Provide necessary background information to help the AI understand your topic you want to 
discuss. This can include any relevant details about the subject matter or the situation you're in.

• O – Objective: State your goal or objective that you want the AI to perform. What response do you want the AI 
to output? Are you asking a question? Are you asking it to complete a sentence? Be as specific as you can.

• S – Style: Style makes the difference between a generic response vs a specific one. You can influence the AI to 
mimic a particular expert’s style (e.g. a career coach)

• T – Tone: Do you want the response to be casual? Professional? Or humorous?

• A – Audience: Are you writing to a general audience or a specific group of people? How about to a CEO or to a 
6-year-old child?

• R – Response (Length & Format): Do you want a short answer or a detailed explanation? Do you want it in a 
wall of text, in numbered form, or in a tabular form? 

• Check out Sheila Teo’s Medium article on how she won GovTech’s Prompt Engineering Competition using CO-STAR
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Examples of Bot Instructions

For Document Consistency:
• “You must directly perform all instructions with reference to the appropriate sections of the Knowledge File.”
• “You must only refer to sections of the Knowledge File which is relevant to your task.”
• “You must always review your output to determine if the facts are consistent with either the Knowledge File.”

To Handle Exceptions: 
“If the output to the instructions cannot be derived from the System Prompt or Knowledge File, strictly only reply there is no relevant 
information.”

For Style Guidance: 
“In your output, retain the keywords and tone from the documents.”

Citations for Self-consistency Prompts
If the input documents can be clearly labelled, we can prompt the LLM to cite the sources which it referring to. This will help reduce 
the occurrence of LLM’s hallucination. Example:

“You will be provided with a document delimited by triple quotes and a question. Your task is to answer the question using only the 
provided document and to cite the passage(s) of the document used to answer the question. If the document does not contain the 
information needed to answer this question then simply write: "Insufficient information." If an answer to the question is provided, it 
must be annotated with a citation. Use the following format for to cite, without preamble or explanation, relevant passages 
({"citation": …}). The certation must include page numbers, section names and specific portions of the document relevant to the 
instructions.”
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Resources
Links, recordings
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All links for AIBots 

• Introduction deck https://go.gov.sg/aibots-intro 

• Feedback https://go.gov.sg/aibots-feedback 

• Teams channel for Questions https://go.gov.sg/aibots-teams 

Self-help Bots on AIBots, RAG, Use Case Evaluator for Beta Approval

• About AIBots (https://go.gov.sg/aibots-about-bot)

• About RAG (https://go.gov.sg/aibots-about-rag-bot)

Recordings

• [Recommended] CSC Webinar (https://go.gov.sg/aibots-csc-webinar), code: @U5pbR+u

• (Aug 2024) 1 hour Prompt Royale AIBots Workshop Recording (link) 

• (Aug 2024) Stack Meetup (for public) Recording (link, deck, 1:01:24) 

• Intro + video demo to be looped at booths (link)

• (Nov 2024) Workshop on V1.1 (link) 
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Other Resources

• Prompt Engineering Playbook https://go.gov.sg/promptengineering-playbook 
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Testing A

• Prompt Engineering Playbook https://go.gov.sg/promptengineering-playbook 

• RAGAS Evaluator https://go.gov.sg/aibots-eval 

• IM8 Bot https://www.govtext.gov.sg/microsites/im8qna

86

https://go.gov.sg/promptengineering-playbook
https://go.gov.sg/promptengineering-playbook
https://go.gov.sg/promptengineering-playbook
https://go.gov.sg/aibots-eval
https://go.gov.sg/aibots-eval
https://go.gov.sg/aibots-eval
https://www.govtext.gov.sg/microsites/im8qna


FAQs
Frequently asked questions + Troubleshooting common issues
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How is AIBots different from other RAG products?
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Lower Cost
Lower Accuracy

Higher Cost
Higher Accuracy

BACKEND ONLY

FRONT END

Government

Commercial

Government

Commercial



FAQ: Differences between 3 Govt LLM Products
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VICA AIBots Pair Assistant

Recommended 
use

1 : Public
Chatbot as virtual chat 
assistant

1: Team
Chatbot for team and personal usage
Collaboration with unlimited co-editors possible

1 : 1
Chatbot for personal usage
Up to 5 co-editors

Language 
Models used

Hybrid - GPT/Gemini 
and custom NLU model
 

LLM – OpenAI GPT, o3, Claude Sonnet, Opus, 
Gemini models

LLM – Claude only

How files are 
processed

Files are processed 
with RAG
Accepts .docx, .pdf, .txt, 
.html and URLs

Files are processed with RAG
Allows for more information in the knowledge base.

Accepts up to 300 files, 100MB each. Supports .docx, 
.pdf, .txt, .csv, .xlsx.
Text from files can be copied into Bot Instructions if 
information is consistently needed.

Text from files are extracted 
and added to prompt, 
without RAG 
Similar to copy pasting text 
into prompt. Accepts up to 40k 
words total, 30MB per file. 
Supports .docx, .pdf, .txt.

Availability Government Intranet 
and Public Internet 

Government Intranet only 
Only usable on https://aibots.gov.sg (for now) 

Government Intranet only 
Only usable on Pair website

Pricing Starter Tier (free)

Enterprise tier (one-
time onboard and 
monthly subscription for 
one bot)

Free tier for regular usage, always

[TBC] Agency-level subscription for advanced features (API 
endpoints, agents) and higher quotas. 
AIBots team is in contact with CIOs.

Free

NEW

https://aibots.gov.sg/


General FAQs

1. Can I use AIBots on the internet?

No, only on the platform for now. We are considering to provide API endpoints.

2. Can I use AIBots’ OpenAI API? 

No, do contact Microsoft Azure yourself. 

3. Where can I find the Terms of Use and Privacy Policy?

Under “?” on the top right

Terms of Use: https://aibots.data.tech.gov.sg/docs/tou 

Privacy policy: https://aibots.data.tech.gov.sg/docs/privacy-policy  
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FAQ: Logging in on GoMax device

1. I’m asked for credentials

• These credentials are required to verify your connection to Government Commercial 
Cloud, i.e. the government intranet. This is where AIBots is hosted.

• If you had already been signed in, you would not need to enter these details again.

91

Enter your username in this 
format (SOE\gt-lsong) and 
password. 

Same as on your windows 
device.

You may be prompted to sign 
in with your email and use 
Microsoft authenticator too

NEW



Troubleshooting: Logging in

1. I can’t access the site.

• Are you using a Non-Secure GSIB or COMET device? → If you can access Internet, it’s a 
non-Secure GSIB or COMET. If you can’t, it’s a Secure GSIB and AIBots and other platforms 
using OpenAI’s GPTs are not allowed on these devices. 

• Are you using a GoMax device? → Ensure your VPN is on, and tracking of cookies (in 
Safari settings) is disabled. You may be prompted to login with your username and 
password, which would be e.g. SOE\gt-lsong (same as your account on windows) 

• You are using a neither of the above-mentioned devices, it is likely that your agency’s IP 
needs to be whitelisted. Apply for whitelisting here: https://go.gov.sg/ip-whitelisting 

2. I can’t login with WOG AD. 
Try logging in with Email OTP. WOG AD Whole of government Active Directory) is only for certain 
user accounts.

3. I’m not receiving the OTP. 

• Check your junk folder. 

• Check if your colleague with the same email domain receives their OTP. If yes, contact your 
IT administrator on why the OTP is not being sent out. 
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Troubleshooting: Uploading Files

1. I can’t upload my file.

• File should not be above 100MB, not classified above Restricted \ Sensitive-Normal, not be 
protected (password, editing). 

• You can try copy-pasting the contents into a new document and try uploading again. 

• When uploading from GSIB, ensure your file has been classified as Menlo security 
sometimes block unclassified files.

2. I’m uploading a few files and some failed

• There is a batch limit of 1GB; upload fewer at a time. 

3. Can I link to a website?

• Not at the moment, only docx, pdf, txt, csv, xlsx files are accepted. You can download the 
relevant web pages as .pdf, then upload it 
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FAQs: Using the Bot

1. Does my bot get trained on the questions that users ask? 
Within the conversation, the bot will consider what was previously asked.
If it is a new conversation, only content from the documents uploaded and prompts will affect 
the output. 

2. I only want some files to be referenced 
Specify “only reference [file name]” in your query.

3. Why are mathematical calculations inaccurate?
Large Language Models can’t handle math. You can try asking for an excel formula or python 
code to do data analytics for you, and you can execute these on those other platforms.
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FAQs: Deletion of created AI Bots
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• Storage of files is expensive, we need to housekeep regularly.

• Deleted AI Bots and files will be permanently cleared after 30 days

• For bots that are not used after 90 days (no messages sent to the bot), users will get an email 

that their bot will be deleted in 10 days if they do not use it.



FAQs: Privacy and storage of data

1. Where is my bot’s data stored? 
Files and chat history are stored in an AIBots AWS GCC private bucket 
This is a private folder hosted on Amazon Web Services (AWS) specifically for Government Commercial Cloud 
(GCC), that is cleared for up to Confidential (Cloud-eligible) information. 

2. Where else does my bot’s data go? 
Content of the files are sent together with prompts to the LLM used. With Microsoft Azure OpenAI GPT, 
these prompts are processed in Canada or US servers, then returned. AIBots has a no-data logging 
agreement with OpenAI, hence Singapore Government’s data policy clears usage of AIBots with GPT for 
content up to Restricted \ Sensitive (Normal)

3. Who else has access to my bot’s data? 
Only bot owners/editors can access the files of the bot by default. If granted permission, bot users can also 
download these files. If enabled, bot owners/editors can download anonymized conversation history 
records (upcoming feature). AIBots team has access to all this data but would not access it unless 
permission from bot owner/editor is sought. 
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FAQs: Transferring Ownership

• Bot editors have all permissions that bot owners do, except deleting the bot.

• In future, the feature to transfer ownership will be available. 

• In the meantime, you can add others to be an editor of your bot or have the new intended owner 
duplicate the bot.

• Bots will not be deleted unless they are inactive (no messages sent or no edits made) for 90 days, 
even if the owner is no longer in government 
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FAQs: Usage Data by Agency 

• Totals

• Total Agents: Total number of agents (one AI Bot) created associated with the agency

• Total Messages: Total number of messages sent by a user from the agency, identified by 
email domain.

• Total Chats: Total number of chats/conversations initiated with a bot by a user from the 
agency. The count is reset monthly, i.e. if the chat is initiated in August, and then continued 
in September, this counts as 2 chats. 

• Total Users: Total number of users in the agency who has sent a message 

• Monthly

• Agents 2024-08: Number of agents created between 1 Aug – 31 Aug 2024 that are 
associated with the agency (this is a Bot Setting, i.e. can be modified by anyone)  

• Messages 2024-08: Number of messages sent in Aug 2024 by users in the agency.

• Chats 2024-09: Number of conversations/chats used in Sep 2024. Count resets for the 
month.

• Users 2025-01: Number of users with the email domain tied to the agency who sent a 
message.
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FAQs: Usage Data by Bot (1)

• Agent ID: Unique ID associated with one bot, also present in the bot URL 

• Agent Name: The name of the bot (at the point of data extraction, as with other fields too)

• Agent Agency: Agency associated with the bot (can be changed) 

• Ministry Family: Ministry family of the Agent Agency

• Description, Instructions, Personality: Description of bot, Bot Instructions, Bot personality

• Date Created, Last Modified, Deleted: Date that bot was created, last modified, deleted

• User Access Count: Number of users added to User Access List

• Owner Email: Bot owner (can’t be changed for now) 

• Owner Agency: Owner’s agency based on their email domain  

• User Count: Total number of users who sent a message 

• Total Messages: Total messages sent to the bot 

• Total Chats: Total chats/messages sent to the bot, count reset each month
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FAQs: Usage Data by Bot (2)

• Messages 2024-08: Messages sent to the bot in Aug 2024 

• Chats 2024-09: Conversations/chats used in Sep 2024, regardless if the chat was initiated before 
Sep 2024.

• Users 2025-10: Number of unique users who sent a message to the bot in Oct 2024 
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Rationale for stats used: 

• Messages indicate usage of the bot, though there are often multiple messages per chat

• We use no. of chats to estimate impact. For the AI Adoption report, we use 1 chat = 30 
minutes saved for bots that are regularly used (20 convos per month), based on 
feedback from some of the owners of the bot. 

• We reset the count of chats per month as this would likely be a new task/interaction that 
can provide time savings



Examples of Use Cases 
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Examples of Bot Configurations 
Their use cases and their configurations 
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Examples of Use Case Approvals
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Find the full list at https://go.gov.sg/aibots-approvals and submit yours there, too
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STACK Meetup Presentation 
Deck materials
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AIBots
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Singapore government officers can now create customized 
GenAI chatbots with their internal knowledge bases in 15 mins

STACK Meetup x Thoughtworks, 26 June 2024

Louisa Ong, Product Manager



Why AIBots?
• Officers wanted to use Generative AI with a knowledge base 

• Quickly, cheaply, easily 

• Handle internal documents of higher classification 



Our Journey



#1 Started from a Hackathon

• Proof of concept, along with other ideas

• Demand came organically

• Feature requests lined up



#2 Needed in Govt Environment 

• Most poignant for public officers

• Experiment safely

• Standardised testing - RAGAS evaluator



#3 Next Steps

• Production Release

• Collaborations with other agencies, private sector

• Beyond just text response; AI Agents



Key Takeaways



#1 Self-Serve Model

• Leverage the accessibility of LLMs

• Let users customise for their needs directly

• Everyone can build AI tools now



#2 Driving Adoption

• Targeting sophisticated users, champions

• They create bots for their teams to use

• Integrated in existing workflows 



#3 Risk Management

• No direct replacement; 2 humans in the loop 

• Scoping use cases to avoid high risk scenarios

• Mitigation measures – citations, links



What’s Next?



govtech-aibots@tech.gov.sg

        louisa_ong@tech.gov.sg

       

https://linkedin.com/in/louisaong

Thank you

mailto:govtech-aibots@tech.gov.sg
mailto:govtech-aibots@tech.gov.sg
mailto:govtech-aibots@tech.gov.sg
mailto:louisa_ong@tech.gov.sg


Significance of AIBots in Government

• Education for officers 

• How to use Generative AI, RAG, well

• Use it safely – Risk mitigation measures 

• Regulation, assurance – Guidelines, Testing tools

• Marketplace of bots 

• Common use cases

• Skilled users create optimised bots for others

• Closed environment allows for more features 

• Agency-wide sharing 

• Co-editors 

• Exporting anonymised conversations

• Analytics



AIBots 
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In under 15 mins, Singapore public officers can now:

Create customised Generative AI chatbots 

trained with their internal documents

Share optimised chatbots with their colleagues
(e.g. Q&A bot for queries you deal with, to reply on your behalf) 

Use readily available community chatbots
 (e.g. AOR Drafter, IM8 Policy Q&A, Products Matchmaker) 

1

2

3

Use AIBots today -

https://aibots.gov.sg 

Via work-issued internet 

devices on VPN

For content up to Restricted \ 

Sensitive (Normal)

https://aibots.gov.sg/
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13,000
total users

1mil
msgs per month

4,000
total bots

95
agencies

Aug – Sep 2024 Some AIBots Use Cases Today:

Analysing Survey Verbatim Feedback

Previously: $20k for vendors, 2-3 weeks processing
With AIBots: Takes 2-3 days, one officer

Current Affairs Research Summariser 

Previously: 3 days and additional edits upon requests
With AIBots: 1 hour to create bot, user can self-help

Onboarding Q&A Bot

Previously: New officers have limited information
With AIBots: Can receive comprehensive replies



Our Story & Acknowledgements 
Thank you to everyone who has been with us on our journey!

(As non-exhaustively recounted by Louisa Ong, AIBots Product Manager) 
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Starting from the DSAID Hackathon in July 2023… 

• The OG team of David TW Lee, Vincent Ng, Thang Kieu, Glenn Goh, Leon Lim, Wilson 
Ng for being involved in the first iteration of AIBots and since then 

• Joseph Tan (our Deputy director and Chief Evangelist… and now left GovTech )

• Quy, Janice YP Tan, Yew Lee, Terence Yap for their help in building and running the 
LLMStack RAG pipeline

• Our bosses Jason See (Director/DSAID), Chan Sau Sheong (Deputy CE) for their support 
and guidance! 

• Chan Li Shing as product manager for AIBots (in addition to LaunchPad!) until Sep 2023 

• Tasha Yip for helping part-time with UX Research and Design for V1.0

• DevOps Chadin for reviewing our infra to uncover blind spots before release (and he did)

• Our new Insights Management programme for the support that has already started, led by 
Yeo Yong Kiat and Alex Ng! 



Our First Determined Bot Creators 

After the hackathon in Aug-Sep 2023, our engineering team was overwhelmed with supporting 
LaunchPad and others, and so any feature development to AIBots would not be a priority. We 
intended to rebuild AIBots from scratch anyway. However, a few determined users convinced us to 
make some key improvements to the platform which would make it immensely more usable.

• Talib Hameed (NEA) had a meeting with senior management schedule to showcase his AI Bot. A 
few days before this meeting, AIBots was rejected by AI Development Group (AIDG) for beta 
usage which meant that no users could use AIBots as it was. At this point, anyone on the platform 
could create a bot and use anyone’s bot. Talib really needed access to his bot and he asked for 
that very earnestly. We decided to close the platform off to all other users so that AIDG would 
approve for NEA to use AIBots just for his use case. After, our engineers found a creative way to 
implement a basic form of user access management so that users could only use bots they are 
granted access to. 

• Bernard Siah (JUDICIARY) had many files to upload for his bot and at that time, AIBots didn’t 
provide a status of the upload of the file. You would have to wait perhaps the next day to be sure 
your file got uploaded. He asked many times for us to fix this, we eventually did when some time 
freed up for Thang (our Front-end engineer) and he could do a hacky solution.  



Our First Savvy Bot Creators 

We did expect AIBots to be useful for public officers. But the AIBots platform is only as good as the 
bots created. Some of our first savvy bot creators who paved the way for everyone else are -

• Daniel Quek (SINGSTAT) – Got the first bot in full deployment! Novel way to “train” the bot by 
supplementing a list of corrected Q&A pairs in addition to the HR Policy. 

• Lynette Chia (GOVTECH) – Great value derived from a bot ($20k cost savings) 

• Lindi Leck (MFA) – Interesting use case of using AIBots to analyse articles on current affairs

• DSAID Quantitative Strategy Forward Deployed teams – SSG, MOM, WSG, MCCY etc.! 

• CPFB Data Team

• And many more! 



Our First Champions

We didn’t do any intentional efforts in publicity, but word got around, thanks to these folks:

• DSAID DART team (Hock Chuan, ++) – Organised the first AIBots Webinar 

• DSAID CapDev team (Kenneth Ong, Nick Tan, Nicole Lee, ++) – Featuring AIBots in AI 
Champions Bootcamp and Prompt Royale Finale 2024 

• GOVTECH SAIS team (Johnson Chiew, Kirsten Yong, Smita Jituri, ++) – Supporting the comms 
and education of GovTech services for WOG! 

• Ruth Lee (MOM) – Organised the first AIBots Hackathon for MOM

• Those who have organised workshops for their Agencies  

• DSAID LAUNCH! Hackathon (Hock Chuan, Mindy Lim, Cheryl X Lee, ++) – Features AIBots 
workshops for each cycle and where teams use AIBots to build their prototypes!

• And many more! 



Support from the Ecosystem

• AIDG/SNDGO/NAIG/MDDI – They support us, demand for results yet restrict us, but 
understandably. Governance is necessary for innovation to continue safely and 
responsibly, and we appreciate the close channels available for us to keep in 
communication, sharing our inputs and staying updated on policy direction.

• AI Wednesdays team (Gabriel, Zahari, Teng Fone, Ian Soo) – 
Amazing initiative that has grown so robustly!

• GovTech CIOs, Services Group

• Agency Digital Transformation teams

 



And Now You! 

You as a Bot Creator and now potentially create 
an amazing bot and share it with other officers. 

They can then learn about AIBots and start 
creating bots to share with others as well. 

The virtuous cycle begins ☺ 



149

The AIBots Team

David TW Lee
Tech Lead 

Software Engineer

Glenn Goh
UX Designer

Quoc Thang Kieu
Software Engineer

Louisa Ong
Product Manager

As of Jul 2025

+ Our 2H 2025 interns Jacynth, Kailash
+ Consultants Yew Lee

+ many other partners and collaborators

Min Soe Zan
Software Engineer
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