INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE

ALTERNATIVE FILING MODES

1. IPOS Digital Hub and IPOS Go mobile app are unavailable. The Registrar therefore declares 14
October 2025 as a day of interruption. However, to minimise disruption, the following types of
business can still be carried out through alternative filing modes.

1 TM4 Application to register a trade mark, collective mark or certification mark
2 MM2(E) | Application for international registration governed exclusively by the
Madrid Protocol
3 PF1 Request for the grant of a patent
4 D3 Application for registration of a design under section 11 of the
Registered Designs Act 2000
5 PVP3 Application for grant of protection under section 13 of the Plant Varieties
Protection Act 2004
6 GI1 Application to register a geographical indication
7 CM6 Application to register, amend or terminate a licence
8 Cwm7 Application to register, amend or terminate a security interest
9 CMm8 Application to register a transfer of ownership
10 - Assent by personal representatives
11 - Filing of order of court
12 - Written authority sought under section 34 of the Patents Act 1994
13 - Conduct of case management conferences, pre-hearing reviews and
hearings; and the submission of related documents, which relates to:
i. correspondence to inform or update on the person(s) attending
case management conferences or pre-hearing reviews or request
a vacation of the proceedings;
ii. written submissions and bundle(s) of authorities;
iii. additional or supplementary written submissions and bundle(s) of
authorities; and
iv. rebuttal or reply written submissions and bundle(s) of authorities.

2. The above types of business can be carried out via these alternative filing modes:

a. Items S/N 1to 12: FormSG (https://go.gov.sg/alt-filing-platform).

b. Item S/N 13: Email ipos hmd@ipos.gov.sg.
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3. On 15 October 2025, IPOS Digital Hub and IPOS Go mobile app will resume service, and the
alternative filing modes specified above will no longer be available. All transactions must be made
on IPOS Digital Hub and IPOS Go mobile app in accordance with IPOS Digital Hub Practice
Direction No. 1 of 2025.
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