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User Guide for Business Grants Portal

Annex A
Step-By-Step Guide on Application Process
Step | Description Image
s
1. Log in to BGP with CorpPass account —
Corj)Pass
A 5 tartacUs | beodback | sibarea | g
75 Moble apn, o “-l ‘::E
Log in with CorpPass
Ramarnbar Sty 10
2. Complete company’s profile —
(a) Employee size BGP R e
(b) Financial info (including financial
MY GRANTS

statements)
(c) Holding companies/subsidiaries

(d) License info

My Applications

What would you like to do?

I

Most of the information would
have been pre-filled with ACRA

data. Please note that Financial
Statements will need to be
uploaded here.

Company Details

COMPANY PROFILE

fiii ACRA Registered Info

- .

SAMPLE COMPANY NAME

TXX12345X

12 Aug 2009

Local Companies

Sole Proprietor

LIVE COMPANY

05036 - Activity 1 Desc

8966 - Sample Principal Active 2
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3. Proceed with Grant Application by
clicking on the relevant options as
indicated in the screenshots

MyGrants  Who we are

MY GRANTS

Howitworks ~ News  FAQ

[ e rs————

BGP

«

MyGrants ~ Whoweare  Howitworks  News  FAQ

@)

Which sector best describes your business?
Agriculture

Air Transport

Education Environmental Services

Auntie pon (EEE

Building & Construction

Financial Services

Heaithcare 1
Enrichment and Tuition Centres
Landscape Logistics
Maritime Media
Other Education
Real Estate Retail
Food & Beverages Services Tourism
Land Transport Others
Manufacturing & Engineering
P ASngspore Govern ™

I need this grant to

Bring my business overseas or establish a stronger international presence

uch as adopt technology, Improve business processes or

se service standards
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« Back to My Grants

o © O

Apply for grant

Which best describes the area you will develop with this grant?

re-scoped Productivity Solutions
h pre-scoped equipment/IT solutions/consultancy services.

siness founda wand transform. Supportable project scopes include

opment, Service Excellence and

ent, Brand &

Innovation & Productivity

Projects that help companies improve operational efficiencies and develoj

ew business models, technologically novel products

o ses. Supportable project scopes include Process Redesign, Product Development, Business Model and Process
Innovation
w) MyGrants  Whoweare Howitworks MNews  FAQ “”"“Ep""m
IT Solutions. sipment  $30,000.00 till Mar $0.00
Consultancy Services $30,000.00 till Nov 2024 50.00 $0.00

Complete your grant application. It should take about 30 mins with complete information on
hand.

will need:

= Quotations from your vendor or consultant

cy agreement or Power bills (if applicable)

Total size of files submitted (company profile and grant application attachments) must not exceed S0MB.

=— our grant submission form
4, Fill in the details for all tabs as
follows:
- BGP MyGrants  Whoweare  Howitworks News FAQ | wosou e "l""‘“'
(a) Eligibility ;
(b) Contact details b
(c) Proposal = e CHECK YOUR ELIGIBILITY
(d) Cost R contct bt A ‘
(e) Business Impact [ 'y
(f) Declaration and review & : ; ‘

eligibility critesia? *
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(b) Contact Details

P oo Commmment Ry WS

@

Contact Detalls
* Mandatory ficld

&=
-]

Main Contact Person

G-

'

06 & Review

Hame *

Postal Cod

Block/House N

Le Uni

Letter Of Offer Addressee
Same as main contac r
ame

w MyGrants  Whowesre  Howitwerks  News  FAQ

Building Name

PROVIDE YOUR CONTACT DETAILS

Auntie Poh (R

HTEDSIN

SRANCH
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> Operators to indicate:

- Preference for pre-approved
vendor

- Reason for needing solution

- Intended start date of
solution

- No. of units (i.e. number of
centres under the same UEN
that operator wishes to
implement the solution at —
up to a maximum of 10 units
per application)

» Upload documents
- Quotation from vendor

> Indicate if deployment location is
the same as ACRA registered
address

o To add on other locations of
centres under the same
UEN, in which operator
wishes to roll out the
solutions, in the same phase

o The number of deployment
locations must match the
number of units indicated in
the application form.

o If operator wishes to roll
out the solutions in
different phases, separate
applications may be made.
Note: Only a single claim is
allowed for each application

(c) Proposal

BGP Whoweare  Howitworks MNews FAQ | unte poh, [EEEY
=
SUBMIT YOUR PROPOSAL
andatory field
[} proposal
& ) & you purch
L) N
tp I
,'0 U enc
" "
the Early Childhood
ou inter
Upload supporting documents *
W es here
o
%P MyGrants Whoweare Howitworks News  FAQ Aurtie Poh (ET
«
Deployment Locations
Q
te
[ Proposal

ACRA registered address
Home Office/Residential Building

Home Office/Residential Building
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» Duration refers to the
subscription period in which
solution is used (i.e. Default
input: 12 months)

» Monthly fee and one-time fee
input are based on the vendor’s
guotation. However, if no one-
time fee is incurred, please
indicate as SO.

> Fill in the relevant tasks based on
the work processes that will be
streamlined with the use of the
solution.
You may take reference from the
tasks indicated in the Business
Impact Form .

» Impact is calculated by
considering manhours saved and
intangible benefits

PROVIDE DETAILS OF COSTS
* Mandatory fleld
w) MyGrants ~ Whoweare  Howitworks  News  FAQ o6 ouT . ,

Salutian Type IT Solution
«

Selution Hame Preschool Management System Package
= g

.......... ”

Q2 Contact Det Ho. of Units required s
B ro o How do you intend ta make the purchase? * Subscription/Lease
&5 Cost

_— Default! }

Suration nonths
4k Business impact ontnt

Monthly Fe i ¢ 560 -
£ 0

ain seo

Tatal 56D 37,000.00

Note: The information reflected is just an example

(e) Business Impact

P
m MyGrants  Whoweare  Howitworks News  FAQ Aule I".»‘

: EXPLAIN THE BUSINESS IMPACT

: * Mandatory field

B puop (2]

2 Overall Impact

Describe how the solution will change the way you do things *

oo BusinessImpact

£ Declare &R

Productivity Gains

(f) Declaration and Review

My Grants

DECLARE & ACKNOWLEDGE TERMS

* Mandatory field

# Declare & Review



https://ecda.gov.sg/docs/default-source/default-document-library/operator/1_business-impact-table-(for-applications)_as-of-8jan25.xlsx?sfvrsn=8686f1bb_1
https://ecda.gov.sg/docs/default-source/default-document-library/operator/1_business-impact-table-(for-applications)_as-of-8jan25.xlsx?sfvrsn=8686f1bb_1
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w MyGrants  Whoweare  Howitworks  News  FAQ L0G 0U'

@ &

¥ We, the Applicant, declare that the facts stated in this application and the accompanying
& information are true and correct to the best of our knowledge and that we have not
withheld/distort any material facts. We understand that we have a continuing obligation to
~ promptly notify the Agency if there is any change affecting the information set out in this
a8l Businessimpact application form and declaration.

We understand that we may face prosecution if we provide false or misleading statements
or fail to disclose material facts, and the Agency may, at its discretion, withdraw the grant
and recover immediately from us any amount of the grant that may have been disbursed.

A Declare &Review

Review application information

[ —————

nuntie pon (XY

Review Your Application

Verify that the information provided is correct, then submit your grant.

dh COMPANY PROFILE

Company Details

Submit application.

» Upon successful submission, your
application should be reflected at
the BGP home page. You would
also receive an email notification.

[T ———

w MyGrants  Whoweare Howitworks  News  FAQ |u.:rr ”"”""“""
DA Singapore LIMITE

@ Print

Eligibility
Your application has been submitted.

&3 Contact Details

21085X9E Agency Details: Early Childhood

Submitted Development
§ 25Aug 2021, 05:26 pm 67359221
Proposal Ecda_SO@ecda.gov.sg
& Cost

A Businessimpact

dh COMPANY PROFILE

£ Declare & Review
Last

Company Details
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P

w) MyGrants  Who weare

Government Agency Website

MY GRANTS

Applications

What would you like to do?

My Applications

How it works News FAQ

Preschool Management System Package

Auntie Poh J
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Annex B

Accepting Letter of Offer

1. Click on the project title under Q
“updates required” of the

“ H H ”
Applications” tab What would you like to do?

E?owtﬂ(‘:mpﬂﬂy ==, Getnewgrant " !q Learn to apply
My Applications

Updates Required (1)

RefID GrantType Agency Project Title Status Last Edited

Preschool Management System

2. Click on “proceed” to view letter of |[GranT acTions
offer and accept.
Click on the .pdf link to download

Your Letter Of Offer s

and review the Letter of Offer. e

MyGrants  Whoweare  Howitworks  News  FAQ 0G OU
" | IDASingapore LIMITED SINGAPORE B}

untie Pon [

View or edit your grant submission form

A
)

View history of communication and statuses

o
)
{

Access to the letters of offerfrejection and related documents

LETTERS AND DOCUMENTS

[ Asingapore covemment Agercy website

BGP MyGrants  Whoweare  Howitworks  News FAQ | locour |

Download and read your Letter Of Offer and accompanying documents. Then, accept the terms to start benefiting from your grant

Uploaded

Type

Downlead

Download all as zip

By clicking "Accept”,
- lacknowledge on behalf of the Applicant that | have read and understood the terms and conditions set out in the

closu

and all it

Letter of Off

- 1 confirm that all declarations and information provided in the application for this grant are true and correct.
- The Applicant accepts the award of the grant on the terms and conditions set out in the above-mentioned Letter of
Offer and its enclosures.

- We undertake to ensure that all terms and conditions in the Letter of Offer and all its enclosures are complied with.
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3. Once the offer has been accepted,
the project will be reflected under
the “Completed” tab

MY GRANTS

L Singapar: Gevemmant Ageny WeBzt

%P My Grants Who we are How it works News

What would you like to do?

Get new grant

My Applications

FAQ

10
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Annex C

Step-by-step guide to submitting claims

1. Click “File new claim” under
“claims” tab

MY GRANTS

Claims

What would you like to do?

1
T
L)

How to claim

My Claims

Updates Required (0)

KSP MyGrants  Whowcare Howitworks  News FAQ | LocouT

auntie Poh
IDA Singapare LIMITED SINGAPORE BR

2. Click on the relevant project title

BUSINESS GRANTS ORTAL

& Back to My Grants

RefID Grant Type Project Title

21085X9E e-scoped Taidii SMART IT Solution for Preschool - Taidii Schoo
ducti Management Smart IT Solution (Economy)
u

w My Grants Who we are How it works News FAQ 06 oUT

Auntie Poh
DA Singapore LIMITED SINGARORE BRAN

Claim Due Date

3. Click on “proceed”

w: MyGrants  Whoweare  Howlworks News FAQ | tocour

Review or edityour claims form

View your grant application form

Auntie Foh
1DA Singapore LIMITED SINGAPORE BRA

=

Belete Claim

11
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4. | Fill in the contact
details

« B

&

BGP

ack Lo Claim Actions

Contact Details

Claim Information

My Grants

Wheweare  Howitwerks  News  FAQ

UPDATE YOUR CONTACT DETAILS

* Mandatory field

i) 53 Outcomes
Auto-fill from previous submission
#*  Declare & Review
Main Contact Person
Notifications ahout the claim wi o the ma n. Upa
Name * XK
Job Title * wx
Contact No. *
Email * 1734@yahoo.com.sg
Alternate Contact Person's Fmail 6 ra@email.com
Mailing Address
Fostal Code *
Block/House No. Strest
Level Unit Building Name
5. | Upload the necessary
N My Grants Who we are How it works News FAQ LOG OUT Auntie Poh
documents requ”-ed . D4 Singapore LIMITED SINGAP
& Back to Claim Actions
Contact Detalls

& Claim Information

il Business Outcomes

£

Declare & Review

* Mandatory field

Solution Details
Solution Type

Solution Name

Vendor Name

UEN

UPDATE YOUR CLAIMS INFORMATIO

IT Solutien - Earty Childhood

Preschool Management System
Package

XYZ Pte Ltd

123412345X

O lused a different v

Key in your software license numbers or equipment serial numbers *

upload supporting documents *

¢ Invoice *

* Bank Statement showing payment, payee's

name and account number

+ Purcha

quotatio

2 Order or signed acceptance of

ontract *

* Receipt or cheque *

* Pictures *
- Licence number(s) of software

* Usage repor

- Atleast one month

. kgt documents

' Drag and drop files here
I or

} 5 Select Files

12
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» Check that the
approved grant
tallies with the
amount reflected
in the Letter of
Offer

» Key in actual
expenses

Payment

will this be your final claim? Yes
Mode of Purchase Subscription/Lease

How many instalments or subscription menths is
i claimm Tor?

Mo. Of Units e

5GD 25,000.00

SGD 25,500.00

Approved Grant

I

sen -
Estimated Total SGD 0.00
Support Level (%) Upto 70 %
Estimated Amount Claimable SGD 0.00

Deployment Locations

My Deployment Location is the same as my ACRA registered address =

&) Yes Ho

~ ACRA registered address

*ostal Code =

Block/House No, Straet

Level Unit Bullding Name

6. | Keyin Business
Outcomes
- Refertothe
Business

Impact Form
(for Claims)

and follow the
instructions
within to
derive the
calculation of
inputs
required.

- Save the final
form with
relevant inputs
and submit it
as a supporting
document on
BGP

BGP

« Back to Claim Actions
@ Contact Details

=y Claim Information
oil Business Outcomes

ﬁ Declare & Review

Auntie Poh

IDA Singapore LIMITED SINGAPORE BRANCH

How it works News FAQ LOGOUT

BUSINESS OUTCOMES

* Mandatory field

My Grants Who we are

Now that you've used this solution, update your projections to reflect the actual impact.

Cost Savings

How much do you expect your costs to reduce? * %

Productivity Gains

Auto-fill from previous submission

What task will be more efficient with the new XXX
solution? *
How much more efficient is this task now? * 50.00 %

How muchis the reduction of man-hours for this %
task with the solution? *

If your projections have changed, tell us why.

This will help us to identify better solutions in the future. Your feedback will not affect your grant
disbursement.

13



https://ecda.gov.sg/docs/default-source/default-document-library/operator/2_business-impact-and-total-efficiency-calculation-table-(for-claims)_as-of-8jan25.xlsx?sfvrsn=7321a613_1
https://ecda.gov.sg/docs/default-source/default-document-library/operator/2_business-impact-and-total-efficiency-calculation-table-(for-claims)_as-of-8jan25.xlsx?sfvrsn=7321a613_1
https://ecda.gov.sg/docs/default-source/default-document-library/operator/2_business-impact-and-total-efficiency-calculation-table-(for-claims)_as-of-8jan25.xlsx?sfvrsn=7321a613_1
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Fill up declaration form
and click “Review”

« Backto Claim Actions

Q

c:) Claim Information (1]

2

Auntie Poh [T

W My Grants Who we are How it works News FAQ
IDA Singapore LIMITED SINGAPORE BRANCH

You can’t submit this claim until you add the required information to your company profile. Update now

DECLARE & ACKNOWLEDGE TERMS

* Mandatory field

“Applicant” or "you" refers to the company or business making this claim, e.g a sole
proprietorship, partnership, limited liability partnership, or company.

1. Have all expenses for the project set out in this claim been paid for by the Applicant? *

O Yes O No

~

. Has the Applicant made any other claims for these expenses? *

O No

w

. Has the Applicant applied for, obtained or is intending to apply for any other grants, tax or financial
incentives for the project? *

ES

. Has the Applicant received or is the Applicant receiving or claiming any monies, loans, rebates,
discounts, refunds or damages from any person providing goods and services that is the subject of
this application for grant? *

) No ) Yes

2

. Does the Applicant and its related companies and their respective directors or shareholders have any
relationship, connection, association or dealings with any person providing goods and services in
relation to this application for grant? *

O No ) Yes

Contact Details

Consent & Acknowledgement

a. The Applicant states that the information in this claim and the accompanying information is true

and correct.

Declare & Review

=

. The Applicant confirms that if a related party paid any of the costs in this claim, details of such
payments are set out in the claim. All grant disbursements are on a reimbursement basis to the
Applicant only.

o

. The Applicant has complied with the prevailing terms and conditions for the grant awarded and
understands that they are to ensure continued compliance with the terms and conditions for the
grant. If the Applicant obtains payment of the grant through false or misleading statements or
documents, the Applicant may be prosecuted under the Penal Code. In addition, the Agency
disbursing the grant may, at their discretion, withdraw the grant and recover immediately from
the Applicant any amount of the grant that has been disbursed.

O The Applicant hereby acknowledges and consents to the above. *

Review information
and declaration and
submit the claims

w My Grants  Who we are How it works News FAQ 06 OUT ~ . Auntic Poh
IDA Singapare LIMITED SINGAPO

BUSINESS AANTS PORTAL

« Back to Claim Actions

dh
Q

3

Review your claim

Company Profile Verify that the information provided is correct, then submit your claim.

Contact Details

COMPANY PROFILE

Claim Information

Business Outcomes
Last ACRA refresh at: 07 Sep 2¢

1,04:11 pm

Declare & Review .
Company Details

14
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(ZD Claim Information

A Declare &Review

We, th e Applicant, declare that the facts stated in this application and the accompanying
information are true and correct to the best of our knowledge and that we have not
viithheld/distort any material facts. We understand that we have a continuing obligation to
promptly notify the Agency if there is any change affecting the information set out in this
application form and declaration.

We understand that we may face prosecution if we provide false or misleading statements

orfail to disclose material facts, and the Agency may, at its discretion, withdraw the grant
and recover immediately from us any amount of the grant that may have been disbursed.

Auntie Poh
DA Singapore LIMITED SINGAP!

w My Grants Who we are How it works News FAQ

SRANTS PORTAL

« Back lo Claim Actions
ﬁ Company Profile

&8 Contact Details

Your claim has been submitted.

£ Claim Information Ref 1D o1 cyDetails:  Early Childhood
Status Submitted Development
Submitted on: 09 Sep 2021, 12:19 pm 67359221

Eeda_SO@ecda.gov.sg

Agen:

ess Dutcomes

£ Declare & Review

My Claims

Processing (5)

Ref ID Grant Type  Agency Project Title Status Last Edited

Taidii SMART IT Solution for Preschool - Taidii ...y Submitted

Childhood

Solutions Development

15




