Caring Commuter Week 2026 Social Media Contest - Terms and Conditions

Please read these Terms and Conditions (“T&Cs”) carefully before participating.

1.

Organiser: The Caring Commuter Week 2026 Social Media Contests (“Contest”) is organised by
the Caring SG Commuters Committee.

Period: The Contest runs on the Caring SG Commuters Facebook and Instagram pages
(@caringsgcommuters) from 2 November 2026 and to 15 November 2026 (both dates inclusive)
(the “Qualifying Period”), unless otherwise specified.

Acceptance: By participating in the Contest, you accept and agree to be bound by these T&Cs.

Eligibility: The Contest is open to all individuals residing in Singapore, except employees and
immediate family members of the Land Transport Authority and Public Transport Council
(together, the “Organiser”). Ineligible entries will be disqualified.

How to Participate:

a) Participants must provide correct answers or comply with the specific instructions on the
relevant Facebook or Instagram post by submitting their answers through our FormSG link
(https://go.gov.sg/ccw26smcontest).

b) The FormSG must be submitted during the Qualifying Period and no later than 2359hr on the
Closing Date (“Closing Date”) specified in the post.

Entry Limits:

a) One (1) submission per participant is allowed. If multiple submission of the form is attempted,
only the first submission will be considered.

b) Comments that are edited after the Closing Date will be disqualified.

Selection of Winners:

a) The Organiser will select up to 20 winners based on the earliest correct answers submitted.

b) Iffewer than 20 correct entries are received, the Organiser reserves the right to select winners
from remaining valid entries or to not award the remaining prizes.

Prizes:

a) Each participant is eligible to win only one (1) prize throughout the Contest.

b) All prizes are strictly non-transferable and non-exchangeable for cash.

c) Prizes are subject to availability and compliance with the T&Cs outlined herein. The Organiser
reserves the right to substitute a prize of comparable value without prior notice.

Data Privacy:

a) By participating, you consent to the Organiser sharing your personal data® you have provided
to the Organiser for the purpose of this Contest with other Government agencies for
verification and Contest administration purposes.

1 This has the same meaning given to “personal data” in the Personal Data Protection Act 2012.
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b)

Your data will not be shared with non-Government entities unless they have been authorised
to assist in Contest administration.

Publicity: You grant the Organiser the right to use your name and entry content for publicity
purposes for a period of one (1) year from the Closing Date, without compensation.

Prize Collection:

a)

b)

c)

d)

Winners will be notified via email through the email account LTA-TransportForAll (LTA-
TransportForAll@Ilta.gov.sg) by 16 November 2026.

Winners must collect their prize in person at the “Caring Commuter Week 2026” event at
Junction 8 Atrium on any of the following dates and times: 17, 18, 19, 20 or 22 November
2026, from 11.00am to 8.00pm; or 21 November 2026, from 1.00pm to 8.00pm.
Uncollected prizes by 8.00pm on 22 November 2026, may be forfeited without prior notice
or further recourse by the Organiser.

Any winner whose prize has been forfeited shall not be entitled to any compensation,
regardless of whether he/she has been notified of such forfeiture.

Disclaimers:

a)

b)

The Organiser’s decision on all Contest matters is final and binding. Except as expressly
specified in these T&Cs, the Organiser shall not be obliged to enter into any correspondence
relating to the Contest.

The Organiser is not liable for any technical failures, network issues or interruptions that affect
participation or the administration of the Contest. The Organiser may, at any time and in its
sole and absolute discretion, cancel, terminate, modify, or suspend this Contest, or invalidate
any affected submissions, without being liable in any way to anyone.

This Contest is in no way sponsored, endorsed, or associated with Facebook or Instagram or
any other social media platforms.

Modification: The Organiser reserves the right to amend these T&Cs without prior notice.

Governing Law: These T&Cs are governed by the laws of the Republic of Singapore. All participants
are deemed to have agreed to submit to the exclusive jurisdiction of the Singapore Courts.
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