
User Guide
Create Account 

(For candidates not eligible for Singpass)

Candidates Portal
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1. Create Candidate Account (Non-Singpass holder)
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1. Click Create an Account



1.1 Create Candidate Account (Non-Singpass holder)
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2. Complete all fields under this 
section

3. Click Verify Candidate to confirm if you are eligible to create an 
account before filling in the rest of the particulars.

Note: After clicking Verify 
Candidate, the system will 
check if you meet these 
criteria :

• No existing Candidates 
Portal account.

• Not from an MOE school
• No existing registration 

in the current year
• Not from a private 

centre in the dropdown 
school list.



1.2 Create Candidate Account (Non-Singpass holder)
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4. If you have met the criteria, 
you will need to complete the 
remaining fields under this 
section.



1.3 Create Candidate Account (Non-Singpass holder)
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5. Click Create Account

4.5 Input postal code and click ‘Get 
Address’ button to pre-populate address



1.4 Create Candidate Account (Non-Singpass holder)
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6. Once your account is created, you will receive an email with 
your username and the instructions to set a password.



1.5 Candidates Portal Account Login (Non-Singpass holder) 

7. Once you have set your 
password, you may log in 
using your Candidates 
Portal Username and 
Password.
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Please remember your Username and Password. If you forget both your username and password, click 
on “Forget username” first to retrieve your username before you click on “Forget password” to reset 
the password.



8. Enter the One-Time 
Password (OTP) sent via 
Email or SMS.

The default mode of 
sending the OTP will be 
via email.

1.6 Candidates Portal Account Login (Non-Singpass holder) 

9. To change the mode 
of receiving the OTP, 

refer to the next 2 
slides.
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1.6.1. 2-Factor Authentication (2FA) Settings

10. After logging in, click Settings to select the 
mode of receiving the One-Time Password 
(OTP). The link can be found under the user 
icon drop-down list that is located at the top 
right hand corner of the Candidates Portal 
homepage.
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12. Click Save.

1.6.2. 2-Factor Authentication (2FA) Settings

11. Select Email or SMS to receive 
the One-Time Password (OTP).

10



13. The SMS will be sent 
via Postman if this
mode is selected. 

1.6.3. 2-Factor Authentication (2FA) Settings
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Note:
1. For users with local numbers, the OTP message will be 
sent in SMS format.
2. For users with non-local numbers, the SMS will NOT be 
triggered.
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