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(© MAYOR’S MESSAGE

THE NEXT

CHAPTER

%GET IN TOUCH

If you have any questions
or concerns that you would

like to highlight to the Mayor,
please write in to:
Contact_South_East@pa.gov.sg
or mail your enquiries to:

Contact South East - Mayor
South East

Community Development Council,
Wisma Geylang Serai
1Engku Aman Turn, #03-02
Singapore 408528

You may also follow

the Mayor on Facebook at:

(f) facebook.com/dineshvdash
oron Instagram at
@dineshvasudash

Dear Residents and Friends,

Over the years, Contact South East has shared
stories of the people, partnerships and
everyday efforts that shape our district to
where it is today.

This issue marks a notable transition.
Responding to feedback from our residents,
we are shifting Contact South East from its
traditional print format to a hybrid approach.
Going forward, Contact South East will have two
digital issues and a special edition in both print
and digital formats to wrap up each year. This
transition will allow us to reduce our carbon
footprint while ensuring that we continue to
stay connected with our residents and share the
latest happenings in the community.

While we are making this shift, our
commitment to supporting the community
remains unchanged. This includes championing
healthier lifestyles, creating opportunities for
our youth, engaging our volunteers' capabilities
and recognising their contributions, and
strengthening partnerships with community and
corporate organisations. Over the last six months
or so, | have been heartened by the passion
and commitment of volunteers, partners and
community groups who continue to step forward
to meet diverse needs across our district.

In this issue, you will discover efforts
to promote community wellness through
programmes such as FairPrice Group Walk for
Health @ South East, and read about dedicated
volunteers who form the backbone of many
initiatives. You will also see how we are working
with partners to support our youth through
platforms like Career Launch @ South East and
Football Clinic @ South East.

As we look ahead, my team and | remain
committed to making South East District
more inclusive, resilient and connected. Every
programme, partnership and small act of care
contributes to this shared goal. | thank you for
being part of this journey, and | look forward to
staying connected with you through both our
digital platforms and our publications.

DINESH VASU DASH
Minister of State
Ministry of Culture, Community and Youth
& Ministry of Manpower
Mayor, South East District
Adviser to East Coast GRC GROs (Bedok)

NURTURING
@ YOUTH
Through Football Clinic @ South
East, football served as a vehicle

to build confidence and instil life
skills in youth.

CAREER
[:E DEVELOPMENT
The second run of Career Launch
@ South East was a two-day career
fair that connected youth to job
opportunities, in-demand sectors,

and practical preparation for their
career journey.

SERVING THE
COMMUNITY
Corporate volunteers from
SingFinance were involved in

engaging senior beneficaries
from THK AAC @ Cassia.
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LEMBARAN SETERUSNYA

Para Penduduk dan Rakan-rakan yang Dihormati,

Sepanjang tahun-tahun yang lalu, Contact
South East telah berkongsi kisah penduduk,
kerjasama, dan juga usaha harian yang telah
membentuk daerah kita ke tahap hari ini.
Keluaran ini menandakan satu peralihan
yang penting. Sebagai menjawab maklum
balas daripada para penduduk kami,
kami akan mengubah Contact South East
daripada bentuk cetakan tradisional kepada
pendekatan hibrid. Selanjutnya, Contact South
East akan mempunyai dua keluaran digital
dan satu edisi khas dalam format cetak dan
digital untuk menutup setiap tahun. Peralihan
ini akan membolehkan kami mengurangkan
jejak karbon sambil memastikan bahawa
kami terus kekal berhubung dengan para
penduduk kami dan berkongsi perkembangan
terkini dalam masyarakat.

Sambil meneruskan peralihan ini,
komitmen kami untuk menyokong
masyarakat kekal tidak berubah. Ini termasuk
memperjuangkan gaya hidup yang lebih
sihat, mewujudkan peluang-peluang untuk
belia, melibatkan keupayaan sukarelawan
dan mengiktiraf sumbangan mereka, serta
mengukuhkan kerjasama dengan masyarakat
dan organisasi korporat. Sepanjang enam
bulan yang lalu, saya merasa amat berbesar
hati dengan semangat dan komitmen para
sukarelawan, rakan kongsi dan kumpulan
masyarakat yang terus tampil untuk
memenuhi pelbagai keperluan di daerah kita.

Dalam keluaran ini, anda akan membaca
tentang usaha-usaha untuk menggalakkan
kesejahteraan masyarakat melalui program
seperti ‘FairPrice Group Walk for Health

@ South East, dan para sukarelawan yang
membentuk tulang belakang pelbagai inisiatif
dengan penuh dedikasi. Anda juga akan
melihat bagaimana kami bekerjasama dengan
rakan kongsi untuk menyokong belia kita
melalui platform seperti ‘Career Launch @
South East’ dan ‘Football Clinic @ South East'.
Sambil kita memandang ke hadapan,
saya berserta pasukan saya kekal komited
untuk menjadikan Daerah Tenggara lebih
inklusif, berdaya tahan dan terhubung. Setiap
program, kerjasama dan aksi keprihatinan
yang kecil menyumbang kepada matlamat
bersama ini. Saya mengucapkan terima kasih
kepada anda kerana menjadi sebahagian
daripada usaha ini, dan saya berharap dapat
terus berhubung dengan anda melalui
platform digital dan penerbitan kami.

JAN - APR 2026 - 03
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MOVING FORWARD
Towards Healthier Living

From healthy grocery trips to practical
nutrition talks and community caregiving,
South East CDC is taking a holistic, ground-up
approach to community wellness.

BY AUDRINA GAN AND KEENAN PEREIRA
PHOTOS BY LIONEL LAI AND ROY YAP

Through a series of community initiatives, South
e East CDC is helping residents turn health knowledge

into daily habits — from what they put on their
plates to how they care for one another. Take the refreshed
FairPrice Group Walk for Health @ South East campaign, which
goes beyond encouraging residents to stay active. Building on
the legacy of the former Walk for Rice* initiative, the campaign
now places a stronger emphasis on holistic health and wellness
— recognising that physical activity, nutrition and community
support are interconnected elements of well-being.

TURNING GROCERY TRIPS INTO TEACHABLE MOMENTS
As part of the FairPrice Group Walk for Health @ South East
campaign, a Healthy Grocery Trip session was held on 9
December 2025 to support 60 senior beneficiaries from Sunlove
Active Ageing Centre @ Eunos. The participants had a guided
grocery shopping experience at the FairPrice supermarket in Joo
Chiat Complex, where each senior received $100 in supermarket
vouchers. Corporate volunteers from HP Inc. accompanied the
seniors throughout the trip, offering guidance and support to
help them make informed food choices.

For Mdm Aisah D/O K Alavikutty, 66, the experience
made healthy eating more approachable. “The vouchers and

Healthy Grocery Trip have enabled me to buy healthier food
choices for my family, thanks to the recommendations from
the HP Inc. volunteer,” she shared. With guidance during the
trip, she selected fruits, vegetables, eggs and lean protein.
The impact extended to her household. “My youngest
granddaughter, who enjoys cooking, will use the groceries

I bought today to prepare healthy food for the family,” she
said. Mdm Aisah also stays active and socially engaged

at the active ageing centre and through family visits — a
reminder that wellness encompasses both nourishment and
meaningful connections.

VOLUNTEERS AS PARTNERS IN WELL-BEING

For HP Inc. volunteer and service sales specialist Ms Anita
Saigal, the grocery trip was about companionship as much
as nutrition. “I volunteer for this event because | like to

be around senior citizens — their eyes tell me they need
company,” she shared. Ms Saigal also highlighted why guided
grocery trips matter. “Health grocery trips like this are
important because sometimes people don't know how to
choose healthy food,” she said. “It's important for people of

RIGHT: The Healthy
Grocery Trip offers
practical guidance to help
participants make informed
food choices that fit their
needs and daily routines,
while providing the space
for volunteers to interact
with beneficiaries.

04 - CONTACT SOUTH EAST

all ages to learn how to make healthy food choices and
lead a healthy and active lifestyle.”

NUTRITION ADVICE RESIDENTS CAN ACT ON

The grocery initiative was complemented by a

health talk delivered by a Health Promotion Board
(HPB) nutritionist at Heartbeat@Bedok, which drew
approximately 200 residents. Residents discovered
that vegetable dishes are not automatically healthier
choices — curry vegetables and sambal kangkong, for
instance, can be high in fat. The nutritionist introduced
wholegrains such as millet and oats, recommended
consuming at least 60 grams of protein daily, and
explained that unhealthy fats, rather than eggs, are the
primary contributors to high cholesterol levels.

She also advised limiting sodium intake to 2,000mg
daily, flavouring food with herbs and spices, requesting
sauces on the side, and avoiding finishing soups or
adding gravy to rice.

ABOVE: The seniors
who participated in
the Healthy Grocery
Trip benefitted from
HP Inc. volunteers'
guidance on making
more informed
grocery choices.

Learning to balance work,
family and healthy eating

“l used to cook more often but nowadays | work
part-time and take care of the kids, so | only cook
on Sundays,” shared Mdm Tok Mei Ping, who
attended the health talk with her children. “During the health
talk, I learnt that we should only use about half a teaspoon of
salt when cooking. | also learnt which foods contain more protein
and fibre, so | can make healthier choices when | eat outside.
| brought my kids here so they can
understand the benefits of eating
brown rice.”

For Mdm Wong Yoke Leng,
74, who lives alone and manages
heart disease, high cholesterol
and high blood pressure, the
advice reinforced what she already
practises. She plans to use the
vouchers to purchase rice, fish,
vegetables and healthier cooking oils
such as olive oil so she can continue
supporting herself independently.

LEFT: The health talk at Heartbeat@Bedok sought to address certain
misconceptions about 'healthier' dietary choices, among other issues.

A COMMUNITY THAT CARES BEYOND THE CLINIC
Beyond nutrition and exercise, wellness in the South East
District also means care that extends into homes and
neighbourhoods. Over more than a decade, vulnerable
seniors have built bonds with volunteers through
Neighbours for Active Living, run in partnership with Changi
General Hospital (CGH). Volunteers check in regularly on
these seniors, offering them companionship and providing
upstream interventions to help support their well-being.

The programme has since expanded into the Circle
of Care @ South East, supporting residents aged 40 and
above as well. Volunteer Mr Yudi Ardina shared how
he supports a particular resident in his mid-30s. “He
loves to cook but unfortunately, he's bedbound,” he
explained. “So when we visit, we act as his ‘hands and
legs'in the kitchen, allowing him to experience the joy
of cooking again.”

At the Neighbours for Active Living Volunteers'
Appreciation Day held on 31 January 2026 at the
Resorts World Convention Centre, Ms Jessica Tan,
Vice-Chairperson of South East CDC, reminded
volunteers that “the care you show doesn't stop with
the person you help. Your actions travel further than
you realise, strengthening connections and uplifting
neighbourhoods in many ways.” Echoing this, CGH
CEO Clin Prof Ng Kee Chong thanked volunteers for
building “an empowered community where residents
take ownership of their health journey, supported by
healthcare professionals and neighbours who care”.

A COLLECTIVE JOURNEY TOWARDS

HEALTHIER LIVING

Atits heart, these three initiatives reflect a shared effort
between residents, healthcare partners, volunteers and
corporates. By pairing education with practical support
and compassionate care, the initiatives empower
residents to take ownership of their well-being, while
strengthening the social fabric of the district. When
communities walk together, and learn and care for one
another, healthier living becomes not only achievable
but sustainable as well.

LEFT & ABOVE: The vouchers received by residents are aimed
at helping them buy healthier food items for their families.
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Mayor Dinesh interacting with a young
jobseeker at Career Launch @ South Fast.

Bringing Job Opportunities
CLOSER TO YOUTH

Career Launch @ South East returned for its second edition,
offering youth a convenient, one-stop platform to explore job
opportunities, emerging growth sectors and practical career

preparation resources.

BY AUDRINA GAN ¢ PHOTOS BY WANG ZHIXIANG

Held on 26 and 27 January

2026 at Heartbeat@Bedok,

Career Launch @ South
East was designed to support youths
aged 18 to 35 years old who are at
various stages of their career journey
— whether they are just starting
out, considering a new direction or
returning to the workforce. The event
brought together career coaches
from NTUC's Employment and
Employability Insititute (e2i), and Jobs
Nearby @ CDC Job Ambassadors,
alongside training providers and
employers from various sectors, so
youth could get both practical and
relevant support to navigate today's
job market.

06 - CONTACT SOUTH EAST

SEEKING A CAREER THAT LETS HER
HELP PEOPLE
For many youth, career decisions
can feel overwhelming, particularly
in today's evolving landscape shaped
by technological advancement
and global uncertainty. The
event focused beyond simply job
opportunities — it aimed to also
help jobseekers build confidence
in their career journeys, clarify their
career directions, and gain insights
about various career pathways and
current employer expectations.

In the case of Ms Cham En Qi,
18, an A-Level graduate waiting
to enter university, the career fair
was a chance to explore part-time

opportunities and gain exposure
before starting the next chapter
of her life. She shared that she
hopes to pursue fields such as
occupational therapy, life sciences or
pharmaceutical studies, because she
wants to help others more directly.
Her earlier experience as a research
intern at the Agency for Science,
Technology and Research (A*Star)
also shaped her perspective — while
research work is meaningful, she
feels most fulfilled when she can
interact with people face-to-face.
When asked about technological
innnovations like the rise of Al, Ms
Cham remained optimistic. Having
learnt Python and gained exposure
to Science, Technology, Engineering
and Mathematics (STEM) concepts

The fair provided youth with opportunities to explore
roles, seek advice and learn about
current employer expectations.

Colour Confidence Talk in progress, where attendees
learnt how colour choices can shape impressions at work
and stand out the right way with greater confidence.

through her school experiences,
she believes that while technology
may change the workplace, sectors
like healthcare will always need a
human touch.

WHAT EMPLOYERS ARE LOOKING

FOR TODAY

At the fair, jobseekers could speak
directly to employers and learn about
real job requirements, beyond what
they see in job descriptions. Ms Susan
Teo, Chief Operating Officer of RMA
Consultants Pte Ltd, shared on her
organisation's diverse hiring needs
across IT, finance, HR, marketing

in their career journey.

BUILDING ON A STRONG START

Career Launch @ South East builds
on the inaugural edition held at
Parkway Parade from 27 October

to 2 November 2025, which featured
over 200 job roles and more than 1,100
vacancies across PMET and non-PMET
positions. With the January edition
bringing the event closer to residents
in Bedok, South East CDC continues to
strengthen support for youth — helping
them discover opportunities, build
confidence and take real steps forward

and communications, including
positions that require a blend of
technical expertise and strong
people skills. For IT roles, candidates
should have relevant technical
capabilities such as Python and
Java. For communications roles, she
highlighted the importance of soft
skills such as presentation abilities,
interpersonal communication,
social media proficiency and
attention to detail.

Addressing concerns about Al's
impact on employment, Ms Teo
offered a balanced perspective.

She acknowledged that Al would
streamline processes and reduce
repetitive tasks, but stressed that
humans remain irreplaceable. She
encouraged youth to stay adaptable
and build their skills steadily over
time. Ms Te0's advice was simple but
valuable: take on internships, learn
to work with different stakeholders,
and develop teamwork and project
delivery skills, because these are
the experiences that make young
candidates more attractive to
potential employers.

CAREER COACHES: “INTERNSHIPS HELP
YOU FIND YOUR BEST FIT”

Career coaches also observed

a positive trend among fresh
graduates. Ms Lim Xiao Yu, an e2i
career coach, shared that more

fresh graduates are willing to start in
junior roles, which makes employers
more open to hiring them.

At the same time, she noted that
job scopes have expanded in many
industries. She cited operational
executive positions as an example,
explaining how roles that previously
involved basic spreadsheet
management might now encompass
data management and analysis,
and proficiency in using tools that
enhance productivity and automate
workflows. She advocated for young
jobseekers to adopt an exploratory
approach to career development
— encouraging them to explore
diverse internship opportunities,
attend career fairs, and remain open
to career options that extend even
beyond their original field of study.

DRESS FOR CAREER SUCCESS:

BUILDING CONFIDENCE BEYOND

THE RESUME

Beyond job-matching and advice, the
event also helped youth prepare for
the workplace in a practical way. One
highlight was the Colour Confidence
Talk on 26 January, part of the “Dress
for Career Success” segment. There
were also personal colour analysis
consultations across both days,
where participants discovered their
best shades and learnt tips on how
to dress with confidence.

JAN - APR 2026 - 07
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Mayor Dinesh with the coaches and participants of Football Clinic @ South East.

FROM PITCH TO LIFE

A new programme in the South East is using football to instil
confidence and life skills in vulnerable youth.

BY KEENAN PEREIRA » PHOTOS BY SOUTH EAST CDC

Thirteen-year-old Easwar then shared personal reflections on
e Kharthign is not old enough sacrifice, rest and staying focused

to have witnessed Mr Fandi on studies.
Ahmad'’s historic career as a football The event was part of a new
player — but he was still awestruck initiative by South East CDC that aims to
when he met the local legend on 13 develop life skills and build confidence
December 2025. The former Bedok through football. Mr Dinesh Vasu
Green Primary School student has Dash, Mayor of South East District,
been playing football since he was in
Primary 2.

Easwar was among 30 youths
aged 12 to 16 who participated in the
first run of Football Clinic @ South
East, which saw them being coached
by Mr Fandi himself. Over the course
of the morning, participants rotated
through drills in ball control, passing
and teamwork, before putting what
thley learnt into practice dumpg from him.
mini-matches. Beyond technique,
the emphasis was on discipline, Easwar Kharthign
communication and perseverance — (pictured left),
qualities organisers hope will carry South East resident
over into school and daily life. Mr Fandi

€€ 1 heard so much
about [Mr Fandi] from
my parents, so it was
an honour to meet
and learn

08 - CONTACT SOUTH EAST

ABOVE: Mr Fandi Ahmad imparting his wisdom and
experiences to the young participants.

BELOW: More than just sharpening their football
skills, the participants were taught lessons in discipline,
communication and perseverance.

Mr Fandi Ahmad engaging the youth participants in drill exercises.

€€ 1 didn’t think I would be able to keep
up. But the coaches kept encouraging us.
It reminded me that trying new things
can be fun, and I realised I'm
actually quite good at working
in a team.

Putri Qaleysha, youth participant

says football was chosen because of
the many transferable skills one can counselling, and will benefit some
pick up. “Football builds discipline, 50 youths as a start. Together, these
teamwork and resilience, and if this can initiatives are part of South East CDC's
be harnessed positively — including continued efforts to expand youth-

in their education — our youth will focused initiatives to help youth
overcome their current challenges thrive in school, at home, and within
and succeed. And when they do, the the community.

community celebrates and flourishes

with them,” he said. e,
L W

Indeed, the experience was a /

confidence boost for some, such as

12-year-old Putri Qaleysha, who had

never played football seriously before.

She admitted she was nervous at first.
Football Clinic @ South East is the

first towards a broader programme

expected to launch later this year.

This will integrate sports training with

academic tutoring, mentoring and

ABOVE: Mayor Dinesh interacting with the youth
- participants, and with the corporate sponsors from

Eltraco International Group and Bosses United.
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6 SLICES OF JOY,
Pennies

of Wisdom

From sharing a festive meal with
neighbours to learning money-smart
habits through play, Canadian 2 for 1
Pizza and Prudential Singapore show
how corporates can support residents

while building stronger community ties.

BY AUDRINA GAN ¢ PHOTOS BY ROY YAP

On 21 December 2025,
Fengshan Community
Club came alive with

warmth, laughter and conversation,
as neighbours gathered for an event
that perfectly captured the spirit of
the season. In celebration of both its
30" anniversary in Singapore and the
nation's SG60 milestone, Canadian 2
for 1 Pizza distributed 3,060 quarter
slices of pizza to residents from Bedok,
Fengshan and Kampong Chai Chee —
offering a small but meaningful treat
during the festive period.

For 17-year-old Ms Tan Huizhen,
who attended the event with her
mother, the initiative offered more
than just a meal. “We could each
collect a slice of pizza and eat together
as a family,” she said. “Receiving
free pizza during the festive season

The event's communal atmosphere presented
an opportunity for residents to bond over a meal.
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Grassroots Adviser for East Coast GRC (Fengshan) Ms Hazlina Abdul Halim engaging with
residents at the Canadian 2 for 1 Pizza distribution event at Fengshan Community Club.

makes me really happy — it adds to
the Christmas atmosphere in the
neighbourhood.” She added that
sharing the meal in a communal
setting made the occasion even more
special. “Events like this bring families
together. We get to sit, eat and chat
with one another.”

Mr Mohamed Mahadr, 63, who
came with his wife, saw the event as
a chance to forge new connections
beyond his usual circle. “It's very
generous of Canadian 2 for 1 Pizza to
sponsor the food,” he said. “These
kinds of events help me meet
neighbours | might not otherwise talk
to.” One encounter particularly stood
out for him — a fellow Malay resident

1 It felt timely to give
back to the residents who
have supported us for
three decades. We also
noticed many elderly
residents collecting the
pizzas — it was nice

to offer them a chance

to enjoy
our food.”

Mr Mohamed Abdullah,
CEO of Canadian 2 for 1 Pizza

For Canadian 2 for 1 Pizza CEO Mr Mohamed Abdullah, the event allowed his team to directly impact residents.

The event marked a significant milestone in

Canadian 2 for 1 Pizza's CSR journey.

who lived alone. “She shared her story
with me, and I learnt where she stayed.
That meant a lot.”

GIVING BACK TO THE COMMUNITY THAT
SUPPORTED THEM
For Canadian 2 for 1Pizza, the
distribution marked a significant
milestone in its corporate social
responsibility (CSR) journey. “We wanted
to celebrate both SG60 and our 30 years
in Singapore in a meaningful way,” said its
CEO Mr Mohamed Abdullah. “This is the
first time we have organised a free pizza
distribution as part of our CSR efforts.”
Over the years, the company has
supported a range of causes, including
adopting beavers at Mandai Wildlife
Reserve and partnering organisations
such as ComChest and the National
Kidney Foundation through its donation

platform. This initiative, however, stood
out for its direct impact.

Behind the scenes, volunteers
and staff worked closely to ensure
the distribution ran smoothly. Among
them was franchise owner, Ms Ivy Tan,
for whom this experience marked
her first time volunteering and one
she found especially rewarding.
“It was meaningful to be part of
something that brought festive cheer
to residents,” she said. “Seeing their
smiles made the effort worthwhile.”

HELPING CHILDREN BUILD CONFIDENCE
AND MONEY-SMART HABITS

A month earlier, Prudential led a
community initiative with a different

focus: helping children develop
essential life skills through play.

On 25 November 2025, Prudential
partnered Care Community Services
Society (CCSS), South East CDC and
MacPherson Community Club to
run the Get Fit! Get Lit! programme
for children aged seven to 12. The day
camp combined physical activities
with Prudential’s financial literacy
programme, Cha-Ching, introducing
concepts such as Earn, Save, Spend and
Donate, while encouraging teamwork
and fine motor development.

For Prudential volunteer and
Senior Business Analyst Ms Janani
Balachandran, the highlight was
watching the children grow in
confidence. “Teaching money-smart
habits in a fun way is deeply fulfilling,”
she shared. “It's rewarding to see
children become more curious and
confident, and to pick up skills they can
use in their daily lives.”

She was especially struck by the
energy in the room. “The enthusiasm
was infectious,” she said. "“Watching
the kids work together, cheer one
another on and celebrate small wins
was really heartening.”

Through these initiatives, Canadian 2
for 1 Pizza and Prudential demonstrate
that corporate social responsibility
can extend beyond financial
contributions — creating shared
moments of connection, learning and
encouragement that help communities
grow stronger together.

Prudential's community initiative sought to combine physical activities

with the introduction of financial literacy habits.

JAN - APR 2026 - 11
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s Lee Su Min, PBM
Former Chairperson,

The Serangoon CC
en's Executive Committee

PUTTING Family
AT THE CORE

With 20 years of service behind her, Ms Lee Su Min, PBM,
is still going strong, for the women and families of Serangoon.

BY KEENAN PEREIRA

Family comes first for

Ms Lee Su Min — not

just her own, but every
family in Singapore. As the outgoing
Chairperson of The Serangoon CC
Women's Executive Committee, Ms
Lee has helped organise numerous
events for families of all sizes and
backgrounds to come together.

The most memorable was a

children’s day carnival and baby
fair that coincided with Singapore’s
golden jubilee in 2015. “Honestly,
nothing makes me happier than
seeing different generations
bonding,” said the 54-year-old,
who is a mother of five.

Ms Lee's journey into
community service began at a busy
season of life. When she first started
volunteering in Serangoon, she
was raising young children of her
own. “My history of volunteering
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is even older than my youngest
child,” she reflected. “She's 17

now.” A friend who knew about her
knack for bringing people together
encouraged her to start giving

back in Serangoon. “When I joined,

| saw why people got active in the
community. There was a buzz to the
group, and the environment was
very warm and welcoming.” After five
years of service, she was invited to
chair the Committee.

REACHING NEW HEIGHTS

During her tenure as Chairperson,
Ms Lee encouraged all committee
members to actively organise
events. A fervent believer in
women’s empowerment, she hoped
that having members lead initiatives
would remind them of their abilities
and build their confidence, while
also showing that women can step

beyond traditional caregiving roles
and shape community life. “A lot of
my members are senior women,
so this opportunity to give back is
important to them.”

She also expanded the types
of events organised, to include
programmes for adults and
caregivers, influenced by her own
experiences. She sees how younger
parents need support and — as
someone caring for an ageing
parent herself — understands how
important caregiver respite is. “We
are being encouraged by our Adviser
Ms Chan Hui Yuh to look at how
we can support our caregivers and
young parents.” On this front, Ms Lee
and her team are looking into events
with childcare support, so that adults
can enjoy some time away from their
parenting duties.

After more than 15 years at the
helm, Ms Lee is stepping down as
Chairperson, but has no plans to
slow down. At work, she continues
to make her mark in the male-
dominated construction industry,
and will remain on the Committee as
Vice-Chairperson. Looking ahead, she
hopes to travel more and, in time,
enjoy quiet hours of needlework —
all while staying connected to the
community she has helped build.

LIVENING UP
THE COMMUNITY
Some of the programmes Ms Lee
has helped organise include:

e Children’s Day celebrations

® SG50 and SG60 family events
for young families and
multi-generational

households
* Annual baby shows

-~
L vk

® Reading programmes
for children —

SERVING UP

A NEW

BEGINNING

After struggling to find work for
nearly a year, the former cabin

crew member discovered his next

chapter in hospitality through a

localised career support initiative.

BY AUDRINA GAN ¢ PHOTOS BY SOUTH EAST CDC

After a five-year stint as
a cabin crew member
with Singapore Airlines,

Mr Xavier Ong found himself at a
crossroad. Venturing briefly into
the financial services industry and
soon realising that his true passion
laid in hospitality, he actively
applied for various positions, but
it proved challenging. He recalled
an experience that jobseekers
would find familiar. “The process
was tougher than expected. | was
unemployed for nearly a year,” said
Mr Ong, 35.
The South East resident turned
to job fairs and was fortunate to find
one that focused on service roles.
Here, Mr Ong met Marina Bay Sands'
Wine Director and their conversation
reignited his interest in wine pairings,
an interest cultivated during his time
in the aviation sector. “He encouraged
me to explore opportunities in the
food and beverage industry, and
potentially pursue further training and
certification,” said Mr Ong, adding that
he was drawn to Marina Bay Sands
for its reputation for excellence and
career development opportunities.
Things moved quickly from there.
"Within two days, | was invited for a
walk-in interview and was offered

HELPING HANDS (@

Mr Xavier Ong (centre, in black) together with Mayor Dinesh at the launch of Jobs Nearby @ (DCin October 2025.

the role of Captain at Wakuda
Restaurant & Bar, an award-winning
restaurant. Although | was unfamiliar
with the specifics of the role at first,

| embraced the challenge, self-
learning and adapting to the refined
standards of Japanese dining.”

JOBS ALL AROUND

Mr Ong's golden opportunity resulted
from him having visited a job fair
organised by South East CDC in
Bedok. While the role itself was not
based near his home, Mr Ong said
the proximity of the job fair to where
he lives made a difference.

Such community job fairs
complement the national Jobs
Nearby @ CDC initiative, which
brings employment support into
neighbourhoods and connects
residents with employers through
community touchpoints.

The initiative also focuses on
connecting individuals and employers
through personalised guidance. For
Mr Ong, conversations on the ground
helped translate his experience in
airline service into a hospitality role that
matched his strengths.

His transition was supported by
orientation sessions, which included

FIND OUT MORE

Whether you are a jobseeker looking for nearby employment opportunities or an
employer seeking to hire local residents, Jobs Nearby @ CDC is here to help. Visit
jobsnearby.cdc.gov.sg to start your journey.

a hospitality immersion programme
alongside fellow frontline staff. This
gave him a clearer understanding of
service standards and expectations,
while helping him settle into a
new environment.

Today, Mr Ong finds satisfaction
in guest engagement and delivering
thoughtful service, particularly in wine
pairings. Looking back, he credits the
community-based support he received
for helping him rediscover his path.

BRINGING JOBS
TO NEIGHBOURHOOD

The Jobs Nearby @ CDC initiative

connects residents with employment
opportunities through community-based
career fairs and personalised guidance,
making job searches more accessible

by bringing support directly into local
neighbourhoods.

Contact number: 8086 7783

» Braddell Heights Community Hub
(outside NTUC Health)
Every Tuesday, 10am to 4pm

» Culinary Studio, Heartheat@Bedok
(Level 1) beside Kampong Chai Chee
Community Club

Every Thursday, 10am to 4pm

» Bedok Reservoir-Punggol Job Hub
Every Wednesday, 10am to 4pm
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MENYEDIAKAN PERMULAAN
BAHARU

Selepas hampir setahun mengalami
kesukaran mencari pekerjaan, bekas
anggota kru kabin ini menemui lembaran
baharu dalam bidang hospitaliti menerusi
inisiatif sokongan kerjaya setempat.

Selepas berkhidmat selama lima tahun sebagai
anggota kru kabin bersama Singapore Airlines, Encik
Xavier Ong mendapati dirinya berada di persimpangan.
Menceburi industri perkhidmatan kewangan seketika
dan tidak lama kemudian menyedari bahawa minat
sebenarnya terletak pada bidang hospitaliti, beliau
memohon pelbagai jawatan secara aktif, tetapi ia
terbukti mencabar. Beliau teringat pengalaman yang
biasa dialami oleh pencari kerja. “Prosesnya lebih
sukar daripada yang dijangkakan. Saya menganggur
selama hampir setahun,” kata Encik Ong, 35 tahun.

Penduduk Tenggara ini mula mengunjungi
pameran pekerjaan dan bernasib baik dapat
menemui satu jawatan yang fokus pada peranan
perkhidmatan. Di sini, Encik Ong bertemu dengan
Pengarah Wain Marina Bay Sands dan perbualan
mereka membangkitkan semula minatnya terhadap
seni memadankan wain, minat yang dipupuk semasa
beliau bekerja dalam industri penerbangan. “Beliau
menggalakkan saya untuk meneroka peluang dalam
industri makanan dan minuman, dan melanjutkan
latihan dan pensijilan,” kata Encik Ong, sambil
menambah bahawa beliau tertarik dengan Marina
Bay Sands kerana reputasinya yang cemerlang serta
peluang pembangunan kerjaya.

Semuanya bergerak secara pantas dari situ.
“Dalam masa dua hari, saya dijemput untuk temu duga
terbuka dan ditawarkan jawatan Kapten di Wakuda
Restaurant & Bar, sebuah restoran yang memenangi
anugerah. Walaupun saya tidak berapa tahu
tentang perincian peranan tersebut pada mulanya,
saya menerima cabaran itu, belajar sendiri dan
menyesuaikan diri dengan standard masyarakat Jepun
yang halus dalam menjamu selera.”

PELUANG PEKERJAAN DI MANA-MANA

Peluang keemasan Encik Ong timbul daripada
lawatannya ke pameran pekerjaan yang dianjurkan
oleh CDC Tenggara di Bedok. Walaupun pekerjaan
tersebut tidak terletak berhampiran rumahnya, Encik
Ong berkata jarak pameran pekerjaan tersebut dengan
tempat tinggalnya membuatkan perbezaan.

Pameran pekerjaan masyarakat sedemikian
melengkapi inisiatif nasional Jobs Nearby @ CDC, yang
membawa sokongan pekerjaan ke kawasan kejiranan
dan menghubungkan penduduk dengan majikan
melalui pusat-pusat sentuhan masyarakat.

Inisiatif ini juga menumpukan kepada
menghubungkan individu dan majikan melalui

bimbingan yang diperibadikan. Bagi Encik Ong,
perbualan bersama masyarakat membantu
menyesuaikan pengalamannya dalam perkhidmatan
penerbangan kepada peranan hospitaliti yang
sepadan dengan kekuatannya.

Peralihan beliau disokong dengan orientasi,
yang merangkumi program penyerapan hospitaliti
bersama rakan-rakan kakitangan barisan hadapan.
Ini memberinya pemahaman yang lebih jelas
tentang standard dan jangkaan perkhidmatan,
sambil membantunya menyesuaikan diri dengan
persekitaran baharu.

Hari ini, Encik Ong merasai kepuasan berinteraksi
bersama tetamu dan memberikan perkhidmatan
secara bertimbang rasa — terutamanya dalam seni
memadankan wain. Apabila mengenang kembali,
beliau menghargai sokongan berasaskan masyarakat
yang diterimanya yang telah membantu beliau
menemui semula laluan kerjayanya.
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ONE
YEAR ON

Nearly a year into his term,
Mayor Dinesh Vasu Dash
reflects on the importance of
listening first and how we are
building a South East District
that uplifts all residents.

BY KEENAN PEREIRA

It has been close to a year
since Mr Dinesh took office
as Mayor of the South East

District. In that time, he has walked
the ground across the district and
met residents from all walks of life.
These interactions have surfaced
concerns ranging from youth
employment to the pressures of an
ageing population. We spoke to him
about what he has learnt and what
comes next.

IT HAS BEEN ALMOST A YEAR. WHAT HAVE
YOUR FIRST IMPRESSIONS OF THE SOUTH
EAST DISTRICT BEEN SO FAR?

The South East District has a very
distinct character. People here are
warm, caring and vocal — they will
tell you exactly what they think, and

| appreciate that. Being close to the
sea gives the district a certain energy!
There is also heritage, good food and
a strong sense of community pride.

WHAT CONCERNS SURFACED

MOST STRONGLY?

In my early conversations, two
concerns came up repeatedly.
Among youth, there was clear

Follow Mr Dinesh Vasu Dash on Facebook and Instagram to
know more about his work

(f) facebook.com/dineshvdash
@dineshvasudash

anxiety about jobs and career
progression. Many were keen to
move forward but unsure how to
navigate opportunities. Among
seniors, cost-of-living pressures
were top of mind, especially

when inflation was high. The CDC
vouchers have helped, but support
must go beyond that. Listening to
these concerns has shaped many of
our CDC programmes.

YOU'VE PLACED A STRONG EMPHASIS ON
YOUTH. WHY THIS FOCUS?

Partly because I'm a father of three
— my eldest is in National Service,
my second just completed his ‘O’
Levels, and my daughter is 13.
Youth issues are personal to me.
But beyond that, we must ensure
our young people feel supported
and heard.

That's the reason | had
championed Youth Festival @ South
East with my team to connect youth
with job opportunities, career
advisory services, financial literacy
workshops, interactive talks and
panel discussions, and wellness
activities. Financial planning,
especially, is something many of us
did not learn early enough. If young
people understand CPF, savings
and investment decisions in their
20s, the long-term impact would
be significant.

HOW DO YOU SEE THE RELATIONSHIP
BETWEEN YOUNG PEOPLE AND

GIVING BACK?

At every Edusave Awards ceremony,
| tell students: achievement is

not just about grades. It's about
contribution. You can be financially
rich but socially poor. If our

youth don't give back — whether
through volunteering, mentoring or
supporting a cause they believe in
— we weaken our social fabric.
That sense of responsibility must
start early.

“ I’ve also learnt that youth
prefer to be heard rather than
lectured. In one session, they

told me quite directly that they
wanted me to listen more. That
was fair. Leadership, to me, starts

with listening.

Mayor Dinesh Vasu Dash

BEYOND YOUTH, WHAT ARE YOU DOING
TO SUPPORT VULNERABLE RESIDENTS, AND
SENIORS IN PARTICULAR?
The South East District has a
large number of rental flats. We're
encouraging corporates to “Adopt
a Block” — integrating Corporate
Social Responsibility (CSR) efforts to
bring support to vulnerable residents
staying in rental flats, so businesses
understand needs firsthand and
build genuine relationships. We have
also launched Club South East 100
(ClubSE100), where individuals can
contribute $100 monthly to fund
academic-related and other needed
support for vulnerable families.

At the same time, we are already
a super-aged society. In areas
like Bedok, easily, a quarter of the
resident population is above 65
years old. That means more health-
focused and socially engaging
programmes. With such observation,
we had evolved Walk for Rice
into Walk for Health, encouraging
residents to stay active while
supporting families in need. Active
ageing and social connection must
go hand in hand.

HOW DO YOU RESPOND WHEN RESIDENTS
OFFER FEEDBACK?

I listen carefully. The evolution

of Walk for Rice is one example.

Feedback suggested broadening
its focus beyond food support to
overall health and wellness, and
we adapted. I've also learnt that
youth prefer to be heard rather
than lectured. In one session,
they told me quite directly that
they wanted me to listen more.
That was fair. Leadership, to me,
starts with listening.

ON A LIGHTER NOTE — WHAT KEEPS
YOU GROUNDED?

Short gym sessions help. | enjoy
music. And | appreciate the food
scene in Bedok — the markets
at Block 58 and Block 16 are
personal favourites. Ultimately,
spending time with family keeps
things in perspective.

AS YOU ENTER YOUR SECOND YEAR
AS MAYOR, WHAT IS YOUR MESSAGE
TO RESIDENTS?

Stay healthy. Stay connected.
Be open to new experiences.
Sometimes life feels
overwhelming, but that
shouldn't stop us from taking
the first step. If we continue
to listen, collaborate and care
for one another, South East
will remain a district that
truly connects and supports
its people.
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SELEPAS SETAHUN BERLALU
BANDAR

Hampir setahun menerajui penggalnya, Datuk Bandar Dinesh
Vasu Dash mengimbas kembali peri pentingnya untuk kita
mendengar dahulu, dan bagaimana kita membina Daerah
Tenggara yang mempertingkatkan kehidupan semua penduduk.

Sudah hampir setahun sejak Encik Dinesh Vasu Dash memegang jawatan
sebagai Datuk Bandar Daerah Tenggara. Dalam tempoh tersebut, beliau
telah mengunjungi daerah ini serta bertemu para penduduk daripada
pelbagai lapisan masyarakat. Daripada interaksi-interaksi ini, beliau
mengetahui tentang kebimbangan penduduk, daripada pekerjaan belia
kepada tekanan penduduk yang semakin menua. Perbualan kami meneroka
apa yang telah beliau pelajari dan apa yang akan dilakukan seterusnya.

SUDAH HAMPIR SETAHUN. APAKAH TANGGAPAN PERTAMA ANDA TERHADAP DAERAH
TENGGARA SETAKAT INI?

Daerah Tenggara memiliki perwatakan yang unik. Penduduk di sini peramah,
penyayang dan lantang — mereka akan memberitahu anda apa yang
mereka fikirkan secara terus terang, dan saya menghargainya. Berada

dekat dengan laut membuatkan kawasan ini bertenaga! Kawasan ini juga
kaya warisan, terdapat makanan yang enak-enak, serta rasa kebanggaan
terhadap masyarakat yang sangat kuat.

KEBIMBANGAN-KEBIMBANGAN APAKAH YANG PALING KETARA?

Dalam perbualan awal saya, dua kebimbangan timbul berulang kali.

Di kalangan belia, terdapat kebimbangan yang jelas tentang pekerjaan

dan kemajuan kerjaya. Ramai berminat untuk maju tetapi tidak pasti
bagaimana untuk mencari peluang. Di kalangan warga emas, kos sara hidup
menjadi tekanan utama, terutamanya apabila inflasi tinggi. Baucar CDC
membantu, tetapi sokongan harus melangkaui daripada itu. Mendengarkan
kebimbangan-kebimbangan ini telah membentuk banyak program-program
CDC kami.

ANDA TELAH MEMBERI PENEKANAN YANG KUAT KEPADA BELIA. MENGAPA
TUMPUAN INI?
Sebahagiannya kerana saya seorang bapa kepada tiga orang anak — anak
sulung saya sedang menjalani Perkhidmatan Negara, anak kedua saya baru
sahaja menamatkan Peringkat ‘O’, dan anak perempuan saya berusia 13
tahun. Isu-isu belia adalah isu yang peribadi bagi saya. Tetapi
lebih daripada itu, kita harus memastikan golongan muda
kita berasa diri mereka disokong dan didengar.
Itulah sebabnya saya telah memperjuangkan
‘Youth Festival @ South East’ bersama pasukan saya
untuk menghubungkan belia dengan peluang-peluang
pekerjaan, khidmat nasihat kerjaya, bengkel literasi
kewangan, ceramah interaktif dan perbincangan panel,
serta aktiviti-aktiviti kesejahteraan. Perancangan
kewangan, terutamanya, adalah sesuatu yang ramai
di antara kita tidak pelajari secukupnya di usia awal.
Jika golongan muda memahami keputusan yang
melibatkan CPF, simpanan dan pelaburan pada usia
20-an tahun, impak jangka panjangnya akan menjadi
ketara.

BAGAIMANAKAH ANDA MELIHAT HUBUNGAN ANTARA
GOLONGAN MUDA DAN BERBAKTI SEMULA?
Di setiap majlis Anugerah Edusave, saya
beritahu pelajar-pelajar: pencapaian bukan
sekadar gred. la adalah tentang
sumbangan. Anda boleh kaya
dari segi kewangan tetapi
miskin dari segi
sosial. Jika belia
kita tidak berbakti
semula — sama
ada melalui kerja
sukarela, bimbingan

atau menyokong usaha yang mereka percayai
— ia melemahkan fabrik sosial kita. Rasa
tanggungjawab mesti bermula awal.

SELAIN BELIA, APAKAH YANG ANDA LAKUKAN UNTUK
MENYOKONG PENDUDUK YANG MEMERLUKAN,
KHUSUSNYA WARGA EMAS?
Daerah Tenggara mempunyai bilangan flat
sewa yang tinggi. Kami menggalakkan syarikat
korporat untuk mengamalkan ‘Adopt a Block' —
mengintegrasikan usaha Tanggungjawab Sosial
Korporat (CSR) untuk memberikan sokongan
kepada penduduk yang memerlukan yang tinggal
di flat sewa, supaya syarikat-syarikat memahami
keperluan mereka secara langsung dan membina
hubungan secara tulen. Kami juga telah
melancarkan ‘Club South East 100 (ClubSE100),
di mana individu-individu boleh menyumbang
$100 setiap bulan untuk membiayai sokongan
berkaitan akademik dan sokongan lain untuk
keluarga yang memerlukan.

Pada masa yang sama, kita sudah pun
menjadi sebuah masyarakat yang sangat tua.
Di kawasan seperti Bedok, sekurang-kurangnya
seperempat daripada populasi penduduk
berumur lebih 65 tahun. Ini memerlukan lebih
banyak program yang fokus kepada kesihatan
dan menarik secara sosial. Dengan pemerhatian
sedemikian, kami telah mengembangkan ‘Walk
for Rice’ kepada ‘Walk for Health', menggalakkan
penduduk agar kekal aktif sambil membantu
keluarga yang memerlukan. Penuaan aktif dan
hubungan sosial haruslah berjalan seiring.

BAGAIMANA ANDA RESPONS APABILA PENDUDUK
MEMBERIKAN MAKLUM BALAS?

Saya mendengar dengan teliti. Evolusi ‘Walk for
Rice’ adalah salah satu contoh. Maklum balas
mencadangkan agar fokus kepada sokongan
makanan ini diluaskan kepada kesihatan

dan kesejahteraan keseluruhan, dan kami
menyesuaikannya. Saya juga belajar bahawa
para belia lebih suka didengar daripada
‘diberikan kuliah'. Dalam satu sesi, mereka
memberitahu saya secara terus terang bahawa
mereka ingin saya lebih banyak mendengar. Itu
adil. Kepimpinan, bagi saya, bermula dengan
mendengar.

SECARA LEBIH SANTAI — APAKAH YANG MEMBERIKAN
ANDA KETENANGAN?

Sesi gim yang singkat membantu. Saya suka
muzik. Dan saya hargai suasana makanan

di Bedok — pasar di Blok 58 dan Blok 16
adalah kegemaran peribadi. Paling penting
sekali, meluangkan masa bersama keluarga
memberikan saya ketenangan.

SAMBIL ANDA MEMASUKI TAHUN KEDUA SEBAGAI DATUK
BANDAR, APAKAH MESE) ANDA KEPADA PENDUDUK?
Kekal sihat. Kekal berhubung. Bersikap terbuka
kepada pengalaman baru. Kadangkala hidup
terasa membebankan, tetapi itu tidak sepatutnya
menghalang kita daripada mengambil langkah
pertama. Jika kita terus mendengar, bekerjasama
dan mengambil berat antara satu sama lain,
Daerah Tenggara akan kekal sebagai daerah yang
benar-benar menghubungkan serta menyokong
para penduduknya.
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CARE IN THE
Community

CareKids, an after-school programme in MacPherson,
is transforming learning for disadvantaged children
through fun activities and volunteer mentoring.

BY KEENAN PEREIRA ¢« MAIN PHOTO BY DILLON TAN

The mission of CareKids is

simple: it aims to provide

opportunities for children
to develop their fullest potential and
grow in character in a caring and
nurturing environment. To do this, it
offers a sanctuary for children from
disadvantaged backgrounds to spend
their time after school. Here, they are
guided by volunteer mentors who help
them with their homework and studies.

The programme is driven by the

ethos of a curious mind and active
learning. “It's not just structured learning
in terms of assessment books, but
through fun activities and educational
games. We also provide a reading
programme, because we found that
many children struggle with it," shared
Ms Catherine Foo, head of CareKids.

MEETING COMMUNITY NEEDS

CareKids is run by Care Community
Services Society (CCSS) and currently
serves the MacPherson community.
Before starting the programme in 2023,
the team combed through rental blocks in
the area to better understand the needs
of residents. “There are children in rental
flats who don't have a conducive space

to go to after school. They may not have
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access to after-school care or
enrichment classes, and the last
thing we want is for them to engage with
bad company," said Ms Foo.

Working closely with community
partners such as South East CDC and
MacPherson Community Club, CareKids
has grown from strength to strength.
When it started in 2023, CareKids catered
to just five children. That number has
grown to more than 60 at present. “Our
partners have been by our side at every
step,” said Ms Foo. Besides helping to
spread the word about the programme
and providing a venue for it, partners

“ When our Primary 6
children complete their PSLE,
they're invited to return

as volunteers and help the
younger children with reading
and basic English. There’s

no obligation — since the
programme is free, the children
don’t owe anything back. Yet
many choose to return and

give back, which is deeply
meaningful for the programme.

Ms Catherine Foo, head of CareKids

Ms Catherine Foo, head of CareKids,
seeks to level the playing field for children
from disadvantaged backgrounds.

also help enhance the programme
offerings. She points to the collaboration
with South East CDC as an example.
“Through the CDC, we connected with
insurance company, Prudential, which ran
a unigue financial literacy programme for
our kids. These corporate partnerships
add a different dimension to what we do.”

THE NEXT LAP

To accommodate the growing number
of children it impacts, CCSS has secured
a venue at Project 808, Circuit Road. But
there is also a need for volunteers. Ms
Foo called for more volunteers to spend
a few hours every week, sharing that this
can have a great impact on children. “As
the programme manager, | see first-hand
how lives are transformed and touched
by the volunteers. | remember asking

a child once, ‘What do you want to be
when you grow up?’ and she asked me if
volunteering could be a job — because
she wanted to make a difference in
someone else’s life. That interaction has
been one of the most rewarding for me.”

CareKids, a child-focused initiative by Care Community Services Society (CCSS),
provides a nurturing environment for children aged 7 to 12, to explore, learn and grow with
curiosity. Guided by the C.A.R.E. philosophy — Curious Minds, Active Learning, Responsible
Choices, Empowered Living— the programme offers free learning support, which
combines educational games, academic coaching and skills development to build resilience,

life skills and confidence in children.

CareKids currently runs its programmes at MacPherson Community Club, #02-02, 400
Paya Lebar Way, Singapore 379131. For more info, visit www.ccsscares.sg/care-kids/.

Beyond Tie Ighs
WHAT YOU REALLY
NEED TO KNOW ABOUT

Hearing Loss

Despite affecting more than 1.5 billion people
worldwide', hearing loss remains one of the
most overlooked health concerns, with many
reluctant to seek the help they need.

When 52-year-old Mrs Tan first noticed changes
° in her hearing, the signs seemed minor — asking

others to repeat themselves or losing track of
conversations in noisy places. But as these moments became
more frequent, she began withdrawing from gatherings and
meetings. Embarrassed and unsure of what was happening,
she kept her worries to herself, fearing the stigma often
associated with hearing difficulties.

Her experience is common. Many people delay seeking
help for years, not realising that early intervention can make
a profound difference.

Mrs Tan's turning point came when her daughter
encouraged her to get her hearing checked. Reluctantly, she
visited a hearing specialist, where an audiologist conducted

o

— and the facts:

Hearing loss only Hearing aids are
affects the elderly big, uncomfortable
FACT: People of and obvious

all ages can develop hearing
loss, often due to noise
exposure, genetics, infections
or certain medications.

FACT: Modern hearing aids
are discreet, lightweight
and custom-fitted. Many sit
entirely inside the ear canal.

A hearing care specialist
fits a patient with a
modern hearing aid
during a consultation.

a comprehensive assessment and explained the nature of

her condition. What struck her most was the reassurance that
hearing loss is not a personal failing — it is a medical condition,
and support is available.

She also learnt how far hearing technology has advanced.
Gone are the bulky, whistling devices of the past. Today's
hearing aids are sleek, discreet and designed to integrate
seamlessly into daily life. After being fitted with modern aids,
Mrs Tan was amazed by the sounds she had been missing —
the laughter of her grandchildren, the rustling of leaves and the
clarity of everyday conversations. With renewed confidence, she
reconnected with loved ones and returned to social activities
she once avoided.

Your Hearing Matters

If you or a loved one is experiencing hearing difficulties,
consider seeking professional help. A full assessment and
personalised care plan can make a life-changing difference. Like
Mrs Tan, you, too, can rediscover the sounds that matter most
and reconnect through meaningful conversations.

WHAT PEOPLE OFTEN GET WRONG

Research shows that treating hearing loss with hearing aids greatly improves communication,
emotional well-being and quality of life. Yet misconceptions persist. Here are some common myths

MYTH X ) )
You only need Iflignoreit,
hearing aids if the problem will
your hearingis g0 away
severely impaired FACT: Hearing loss is usually

FACT: Early use of hearing
aids for mild to moderate loss
can slow further decline and
support better cognitive and
communication health.

progressive and permanent.
Leaving it untreated can lead
to social isolation, depression
and cognitive decline.

This article is contributed by 20dB Hearing, the largest network of audiology experts and centres across Singapore and Malaysia,
established in 2002. Visit www.20dbhearing.com/sg for more information.

"World Health Organization. (2021). World Report on Hearing. https://www.who.int/publications/i/item/world-report-on-hearing
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Lifelong Learning
ISN'T JUST ABOUT COURSES

Learning often begins

in ordinary moments.
A conversation may spark interest,
which then leads to further reading
or searching online. Over time, these
moments become part of daily life
— learning that unfolds effortlessly,
without feeling planned or formal.

Learning does not
necessarily have to involve long
commitments. Short articles, brief
videos or revisiting saved content
allow people to digest content at their
own pace. This makes learning more
manageable for those balancing work,
family or caregiving responsibilities.

22 - CONTACT SOUTH EAST

Gaining knowledge extends

beyond classrooms and
certificates. It also grows

through shared experiences
and the many ways we pick

up new information.

Libraries, museums
and neighbourhood walks remain
important spaces for learning.
Digital platforms extend these
experiences, allowing ideas
to be revisited and passed along,
so learning continues beyond the
first encounter.

Learning deepens when

people share what they know.
Seniors pass on lived experience and
practical knowledge, while younger family
members introduce new tools and ways of
doing things. These everyday interactions
allow learning to flow both ways.

Whether learning happens

through print or digital
channels, what matters most is staying
open to new ideas. Formats and platforms
may change, but learning moves
forward when people remain interested,
ask questions and explore further.
The medium is simply a way to carry
information, while curiosity keeps learning
alive and meaningful over time.

/_

THAT FITS

EVERYDAY LIFE

Bedok Reservoir Park

With smooth, well-maintained
pathways, the park is ideal for leisurely
strolls, brisk walks or light stretching
sessions by the water. Evening visits
are especially popular, as residents
incorporate movement into their daily
wind-down routine.

East Coast Park

The park combines scenic views
with easy accessibility for leisure and
light exercise. Its long, open pathways,
frequent rest points and coastal views
provide an inviting setting for cycling,
walking or beachside activities with
family and friends. The spacious layout
allows residents to move comfortably at
their own pace.

Across the South East District, familiar
neighbourhood spaces offer simple and accessible

that suits their needs.

Community clubs and courts

Community clubs across the
district, including Kampong Chai Chee
CC, MacPherson CC and Punggol CC,
regularly offer low-impact activities
such as tai chi, stretching, dance and
light aerobics.

For those who prefer racquet
sports, badminton and pickleball are
played at public courts across Braddell
Heights, Paya Lebar and Mountbatten.

Park connectors

Park connector routes linking
areas such as Marine Parade, Siglap
and Changi Simei make everyday
movement more accessible. Short walks
to neighbourhood amenities or meet-
ups with friends become opportunities
to stay active, without needing to plan
dedicated exercise time.

opportunities for residents of different ages and fitness
levels to stay active, enabling everyone to move at a pace

Punggol Park

The scenic loop around the
pond includes sheltered spots and
open stretches that make it easy to
walk at a comfortable pace.

Stadium Riverside Walk

at The Kallang
Enjoy wide, scenic paths along
the water, with views of the
National Stadium and city skyline.
The flat terrain makes it well-
suited for leisurely walks or light
cycling, while open spaces provide
room for stretching or informal
group exercise.
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GIVE THESE CHALLENGES YOUR BEST SHOT
AND STAND TO REAP THE REWARDS!

Winners for each challenge will stand to win FairPrice e-vouchers worth $10

el
A SPRINKLE OF
TRADITION in

Every Bite

Serunding kelapa is a d.PLQ
traditional spiced coconut 2. (From Pitch To Life, pages 8-9)

floss that brings comfort and Which former national footballer served as
tradition to the festive table coach at the Football Clinic @ South East on
' 13 December 2025?

a. Fandi Ahmad
b. V. Sundramoorthy

Spot The Difference

Circle the 5 differences in these two photos.

Reader’s Quiz
JAN - APR 2026

1. (Walking Together Towards Healthier Living, pages 4-5)
At which FairPrice outlet did the Healthy Grocery
Trip on 9 December 2025 take place?

a. Kallang Wave Mall

b. Joo Chiat Complex

Often prepared for festive gatherings,
serunding kelapa is a humble yet much-loved
spiced coconut floss found across Malay and
Southeast Asian kitchens. Sweet, smoky and
savoury, it adds warmth and depth to the
table — whether sprinkled over lontong and
ketupat, or enjoyed with rice and kuih.

c. Nazri Nasir
d. Steven Tan

3. (Serving Up A New Beginning, pages 13-15)

Mr Xavier Ong's passion for his current job was
first kindled by his five-year stint as a

a. Military policeman

b. Software programmer

c. Cabin crew member

INGREDIENTS

Serves: About 200 g
* 2 fresh coconuts, finely grated

SPICE PASTE 2. Make the spice paste: Soak the

tamarind in boiling water, then blend
with the onion, chillies, garlic, ginger,
turmeric, galangal and ground spices

d. Automobile mechanic
* 2 tbsp tamarind pulp

(or 3 tbsp tamarind paste)

(about 300 g), or 200 g dried
shredded coconut

* 125 ml coconut milk (if using
dried shredded coconut)

* 1stalk lemongrass, bruised

° 1tsp salt

* 1tbsp white sugar

60 ml boiling water
* 1large onion

* 3red chillies

* 2 cloves garlic

* 2.5 cm ginger

° 2 tsp turmeric

* 1tsp galangal paste

24

1tbsp gula melaka

3 tbsp coriander seeds

(or 2 tbsp ground coriander)
1tbsp fennel seeds

(or 2 tsp ground fennel)
1tbsp cumin seeds

(or 2 tsp ground cumin)

* CONTACT SOUTH EAST

M
1.

ETHOD

Toast the spices: Dry-fry the
coriander, fennel and cumin
seeds over medium-low heat

until fragrant. Cool, then grind

into a fine powder.

until smooth.

. Cook the serunding: In a large pan

or wok, combine the coconut (add
coconut milk if using dried shredded

coconut), lemongrass and spice paste.

Stir over medium heat until aromatic.
No oil is needed.

. Season and dry-fry: Add salt, white
sugar and gula melaka. Continue stirring

gently until golden and lightly crisp.

. Cool and store: Remove the

lemongrass and cool before storing
in an airtight container.

Best served with: Lontong, ketupat or
warm rice.

Recipe adapted from singaporeanmalaysianrecipes.com

Scan this QR code, or visit

go.gov.sg/contest-cse
to submit your entries

. fo ¥
1 )

‘Like’ us at f www.facebook.com/secdc
‘Follow’ us at @) www.instagram.com/southeastcdc
and d“www.tiktok.com/@southeastcdc

TERMS AND CONDITIONS

To take part in the contests, you will need to first subscribe to the e-version of Contact South East by scanning the QR Code. Do be sure to
also ‘Like" us on Facebook or follow us on Instagram too. These contests are only open to the residents of the South East District (Bedok,
Bedok Reservoir-Punggol, Braddell Heights, Changi Simei, Eunos, Fengshan, Geylang Serai, Hougang, Joo Chiat, Kaki Bukit, Kampong Chai
Chee, Kembangan, MacPherson, Marine Parade, Mountbatten, Paya Lebar and Serangoon). South East CDC staff and their immediate family
members are not eligible. Residents who have already won this contest in 2025 will not be eligible. Limited to one winner per household.

Closing date: 21 May 2026
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A COMMUNITY MAGAZINE OF THE SOUTH

@ southeast.cdc.gov.sg
0” d G] facebook.com/secdc
@ @southeastcdc

Stay Connected with
Contact South East

WE HEARD YOU! Following your valuable
feedback, Contact South East will be embarking
on a new journey with a hybrid approach,
shifting from our traditional print format.

This transition allows us to reduce our carbon
footprint while maintaining our commitment
to keeping you connected and informed about
all the latest happenings in our vibrant South
East community.

Plus, look forward to a special year-end printed
edition that will celebrate all the amazing
moments, achievements, and stories that
make the year truly memorable.

Subscribe today at
go.gov.sg/cse-stayconnected

Need a print copy? Email
Contact_South_East@

pa.gov.sg

EAST DISTRICT

LOCAL NEWS THAT'S GOOD FOR YOU AND THE ENVIRONMENT



