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1: Login Procedures

Step 1: Before using any of NEA’s online services, you should login to your SingPass. You
may either log in as “Individual” or “Organization”. For “Organizations”, you are required to
log in with your SingPass first for verification of your identity before you are allowed to access
and continue to transact on ePortal.

If you do not have any SingPass, you may create a NEA account to access certain services.

@ Asingapore Goverment Agency Website

National

Environment Home eServices Announcements Who We Are
= Agency
Welcome to
P O RT u I Find the service you need here... Q

We are pleased to announce the soft launch of our ePortal, designed to

provide one-stop convenience for all your NEA transactions. We seek View All Categories ’

your understanding as we work to progressively improve it. Thank you.

Individuals Organizations * After Death Payment

. N e For information on To pay for NEA fines,
Loginwith singpass peglohiS g pass . crematorium, and other _ hawkerrelated fees and

cervices  post-death matters. cervices  other NEA-related fees

I don't have a SingPass >
I]@] Public Education E Pollution Control

& Partnership
For applications related to
Booking forms for Pollution Control
. learning journeys and loan .
l services  of exhibits services
ﬁg Port Health Development
: ¥ c |
P I ontrol
~ a For application of

If you are logging in using SingPass refer to 1A

If you are logging in using NEA account refer to 1B
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1A: Login using SingPass

Step 1: Click on “Login with SingPass”. You may select either “Individuals” or

“Organizations” accordingly.

P Asingapore Goverment Agency Website

National
Environment  Home Who We Are
Agency

eServices Announcements

X

Welcome to

ePORTAL

We are pleased to announce the soft launch of our ePortal, designed to
provide one-stop convenience for all your NEA transactions. We seek
your un as we work to prog improve it. Thank you.

Individuals

| don't have a SingPass >

Organizations

Log in with singpass

Find the service you need here.

Q

Categories

$ After Death

For information on

\o  crematorium, and other
services  post-death matters.

H@] Public Education

& Partnership

Booking forms for
,  leamingjoumeys andloan
services  Of exhibits.

ﬁ Port Health

For application of

2
services

5
services

View All Categories I

Payment

To pay for NEA fines,
hawker-related fees and
other NEA-related fees

Pollution Control

For applications related to
Pollution Control

Development
Control

Step 2: You will be redirected to SingPass login page where you are required to fill in your
SingPass ID and SingPass password. Click on “Login” and you will be redirected back to

NEA ePortal.

® Asingapore Government Agency Website

singpass

Advisory Note ~

Your Singpass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

“ Login with Singpass

n Your trusted digital identity

Password login

Login

$99900011A

Forgot Singpass ID Reset password

Register For Singpass
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Step 3: Upon successful login, you will be able to see your Username at the top right-hand
corner.

tgdamorm t h - -
Ao Home eServices Announcements Who We Are . ﬁ
. Agency DEWANARA VANASAMIN

Welcome to
Po RT u I Find the service you need here. Q
Submit a request, an application or pay your bills anytime, anywhere with
any device View All Categories B
i 4
I}
After Death S =
.ﬁi Development °
I control °
For information on g
crematorium, and other For information on M
post death matters. buliding plan <
submissions,
B _ consultations and
serniices services  CifCUIars.
Pollution Control @ Outreach &
— Partnership
Pollution Control —_—
I Department related Booking forms for
service applications leaming journeys and loan

6 .
services  OF exhibits

senvices

?i‘ + 4 — . v
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1B: Login using NEA Account
Step 1: If you do not have SingPass, you can login with your NEA Account by clicking on “I
don’t have a SingPass”.

¥ National

Environment Home eServices Announcements Who We Are

" Agency

Welcome to
P 0 RT E I Find the service you need here. Q

We are pleased to announce the soft launch of our ePortal, designed to

provide one-stop convenience for all your NEA transactions. We seek Categories View All Categories ’

your understanding as we work to progressively improve it. Thank you.

Individuals Organizations # After Death @—| Payment

e el 1 For infermation on To pay for NEA fines,
g TN ETE S YD ET P crematorium, and other hawker-related fees and
cervies  post-death matters. serlses  other NEA-related fees
I | don't have a SingPass > I
[@] Public Education Pollution Control
& Partnership

For applications related to
Booking forms for Pollution Control
, leaming joumeys andloan .
| I services  of exhibits services

%  PortHealth =5 Development

Step 2: Key in the email address that you have registered with NEA and click “Request for
OTP” for the one-time login password. If you have not registered with NEA, proceed to
section 1C on the registering process.

"W, National

Environment i i
Kaonoy Home eServices Announcements Who We Are Login

3

| @ Please provide a registered email address to request for OTP

Email

adc@hotmail.com

BACK Request for OTP

=> Register for NEA ID



S National
Environment
Agency

Safeguard - Nurture - Cherish

Step 3: You will be asked to key in a one-time password which will be sent to the registered
email.

| ® Please enter the One Time Password sent to your registered email address.

Email
'}hmmail .com

One Time Password

NEA ePortal: One Time Password

eportal@nea.gov.sg
4
o Wed 7/31/2019 938 AM 9 © =
You ¥
Dear user,

Here is the One Time Password you nead for login to NEA ePortal:
One Time Password
Please use it within 3 minutes before it expiras.

(This is a system generated notification, please do not reply)

Here is the password, | | Please let me know if it works. ‘ | Let me know if you need this.

{1 Thanks for your feedback. It will help us improve Outlock.

Step 4: After keying in the one-time password, you will need to click on the box beside “I’m
not a robot” to clear a security check.

_’~
| ® Please enter the One Time Password sent to your registered email address.

Email
I @hotmail.com

One Time Password

Capicha

I'mnot a robot e
reCAPTCHA

seres
=
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Step 5: For the security check, you will be required to select all the images with the object
stated at the top.

_A

| @ Please enter the One Time Password sent to your registered email address.

Email
Select all images with
(CH palm trees

©One Tin

Step 6: Upon completing the security check, you will see a tick in the box and you will be
able to login.

_A
| @ Please enter the One Time Password sent to your registered email address.

Email
I @hotmail.com

One Time Password

Capicha
| ~/ Imnotarobot e
reCAFTCHA
Sy Toma

BACK LOGIN
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Step 7: After successfully logging in, you will see your username on the top right-hand
corner.

National

Environment  Home eServices Announcements Who We Are Hall fa)
N\ Asoncy BT 1

Welcome to

e PO RT AL Find the service you need here.. Q

‘Submit a request, an application or pay your bills anytime, anywhere
with any device

Categories View All Categories ’

After Death Public Education
& Partnership

For information on

crematorium, and other

post-death matters.

Booking forms for
leamning journeys and
3 o
services services  0an of exhibits
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1C: Creating NEA Account
Step 1: Click on “I don’t have a SingPass”.

=

Q

View All Categories ’

Payment

To pay for NEA fines,
hawker-related fees and
other NEA-related fees

2
services

\ National
Environment Home eServices Announcements Who We Are
Agency
Welcome to
P 0 RT n I Find the service you need here..
We are pleased to announce the soft launch of our ePortal, designed to
provide one-stop convenience for all your NEA transactions. We seek Categories
your und ding as we work to prog improve it. Thank you.
Individuals Organizations # After Death
o o . . . . For information on
Log in with singpass Log in with singpass crematorium, and other
SE,:‘BCES post-death matters.
I I don't have a SingPass > I
[8] Public Ed
& Partnership

Booking forms for
leaming journeys and loan
of exhibits

4
I ‘ B
h

Port Health

Step 2: Click on “Register for NEA ID”.

eServices Who We Are

"W, National
Envlr:ﬂymall' Home Announcements

N

Control

B
For applications related to
Pollution Control

5
services

M=% Development

| ® Please provide a registered email address to request for OTP

v (R

10
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Step 3: Read through the terms and conditions and click on the box. Click “Next” to proceed.

Enviranment Home eservices Announcements Who We Are Login

| ® Apply for a NEA ID to use our services if you do not have a SingPass or CorpPass.

You Will Need:
- Your email address on hand.
You Should Know:

- Some transactions cannot be performed with a NEA ID. We strongly advise that you use your SingPass or CorpPass wherever
possible.

Before You Start:

have read the T&Cs.
|_

Step 4: Fill in the necessary fields and click on “create”. Your account will be created and
you can now login via the email that you have registered.

Contact No. (Optional)

+65

]

Environment Home eServices Announcements Who We Are Login

We remind you that some of the ions cannot be p with a NEA ID. We strongly advise that you use
your SingPass or CorpPass wherever possible.

11
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2: Application for Removal of Urn(s) and Surrender Niche Lease

Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Environment Home eServices Announcements Who We Are
~ Agency

Welcome to

ePORTAL

Find the service you need here

Q

ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

After-Death

i

13
services

Cremation, Burial, Niche,
Exhumation, Inland Ash
Seattering and other
services

Public Education
& Partnership

&

Booking forms for
learning journeys, beach &
park clean-ups, loan of
exhibits and request for
posters

l &
services
1, & Pest Control
+ 4 —

Step 2: Click on “Niche Services”.

Home = After Death

* After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate
Cremation Services
Permit to Bury and Burial Services

Inland Ash Scattering Service

View All Categories g

Payment

Pay for NEA fines, hawker-
related and other NEA
fees

1
services

&

Public Health

Aquatic facility and
serosolgenerating
system services

sarvices

ﬁ Port Health

Niche Services

Exhumation Services

General

Qing Ming 2026

12
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Step 3: Click on “Application for Removal of Urns and Surrender Niche Lease”.

Application for Niche in Government Managed Columbarium -

(FOR RECENTLY DECEASED OMLY) — This application is meant for applicants who wish to book
aniche in a NEA-managed columbarium for a deceased Singaporean Citizen/Permanent
Resident only. (NOT FOR EXHUMED OR TRANSFER OF REMAINS) — Please visit Choa Chu Kang
Cemetery Office or Mandai Crematorium and Columbarium office directly instead.

Estimated time required: 20 minutes

Application for Removal of Urn(s) and Surrender Niche Lease -

Permission is required from Agency to remove urn from an existing niche at any Government
Columbarium. There will not be any form of refund for the surrender of lease of niche.
Permission is required from the original applicant (0A) of the niche to perform this application.
If you are not the original applicant, you are required to get the authorization of the OA before
you proceed further.

Estimated time required: 10 minutes

Step 4: Read through the key information about the form and click on “Next” to begin filling

the form.

Pt 1 s Announcement: Who W o ® fad
nvironmen’ jome eservices NNOUN: S le Are
\’*Aaen =% DEWANARA VANASAMIN

Home > eSarvices > Application for Removal of Um(s) and Surrender Niche Leasa

Application for Removal of Urn(s) and Surrender Niche Lease
Permission is required from Agency to remove um from an existing niche at any Government Columbarium. There will not be any form of refund for the surrender of lease of

niche. Permission is required from the original applicant (OA) of the niche to perform this application. If you are not the original applicant, you are required to gel the
authorization of the OA before you proceed further.

This form takes about 10 minutes to complete.

You Will Need:

1. Deceased's Particulars

2. Applicant's/Next of Kin's Particulars
3. Representative's Particulars

4. Letter of Acceptance (LoA)

5. Original Applicant's (OA) IC scan/photograph

You Should Know:

Please note that the logged-in session will expire upon Idling for 30 minutes.

Service Fees:
No service fee is required.
NEXT
Backtotop A
Natinnal NATIONAL ENVIRONMENT AGENCY CONNECT WITH US =

L}
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your
SingPass, most of your personal information would be auto-filled and you only need to check
through the information.

Personal Information

General

M~ DEWANARA VANASAMIN

NRIC /FIN

$3100003C

Registered Address

Postal Code

000138

Registered Address

Postal Code

000138

Block / House No

138

Street Name

SIMEI STREET 1

Floor No (Optional) Unit No (Optional)
38 - 10

Building Name (Optional)

Contact

Mobile No.

Building Name (Optional)

Contact

Mobile No.

+65

Other Contact No. (Optional)

Code ~

Email Address

Backtotop ~

14
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Step 6A: If you are applying on behalf of someone, click No for “Are you the requestor” and
fill in the details of the requestor and click “Next. Otherwise, click yes and refer to Step 6B.

¥, National
Environment Hello @ Q

o Agency DEWANARA VANASAMIN

Requestor Information

General

Name

Title -

NRIC / FIN

Registered Address

Address Type

Non-Standard

Postal Code
Block / House No
Street Name

Floor No (Optional) Unit N

Building Name (Optional)

Contact

Mobile No.

Code -

Other Contact No. (Optional)

Code ~

Email Address

Back Save as Draft

Backtotop ~

=, National NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
- ﬂfr":';"“’"‘ 40 Scotts Road #13-00, Environment Building, Singapore 228231 f .
N o ww.nea.gov.sg ¥ @ in &

L}

15
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Step 6B: If you are the requestor click yes and you can proceed to the next section by clicking
“Next”.

Requestor Information

Are you the requestor?

Nn

16
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Step 7A: If you only have a hard copy letter of Authorisation and do not have a reference
number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s
NRIC/Passport by clicking on “Choose file”.

Request Information

LA

Proof of Authorisation

Do you have Letter of Authorisation Reference No.?
|

Upload Letter of Authorisation (.png, .jpg, .jpeg, .pdf - Maximum file size is SMB) (O

Applicant NRIC/Non-Singapore Passport (.png, .jpg, .ipeg, .pdf - Maximum file size is 5MB) 6]

Choose File

UIRSE FIE
~

Deceased Information

Death Certification No. (Optional)

Gender

e

Date of Death

The deceased is my...

Please Select v

Surrender/Removal Information

Removal Date v
Mandai Columbarium - ~
Niche Type
Standard -
Block No.
D -
Room No. (D
D109 -
Niche No
7
Move To
Scatter at Sea A

New Location/Remarks (Optional)

Back Save as Draft Next ¥

17
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Step 7B: If you have previously filled an online letter of Authorisation and have the reference

number, click “Yes” and fill in the remaining form. Then click “Next”.

_n

Proof of Authorisation

Request Information

: Letter of Authorisation Reference No.?
-

Deceased Information

Death Certification No. (Optional)

Deceased Information

Death Certification No. (Optional)

The deceased is my...

Please Select

Surrender/Removal Information

Removal Date

Please select

Niche Type
Please select

Block No.

Please select

Room No. O

Please select

Niche No

Move To

Please select

New Location/Remarks (Optional)

Back Save as Draft -

18
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Step 8: Double check all the details that you have filled and click on the boxes for the 3
declarations. Click “Submit” to complete the application.

¥, National
Environment

N

Hello © @
DEWANARA VANASAMIN

Confirmation

Step 1 of 4: Personal Information

General

Name
Mr. DEWANARA VANASAMIN

NRIC / FIN
$3100003C

Registered Address

Postal Cnde

New Location/Remarks (Optonal)

Declaration

sybmitting this form, I consent to
EA's terms to use the information provided by me in the course of this application | have made to NEA

he particulars given are true to the best of my knowledge. | hereby agree to indemnify and hold harmless to NEA against any
egal suit claims, damages, losses, expenses or costs (including those asserted by third parties) arising directly or indirectly
om the i removal of the remains.

‘erms & C for Niche ion/Removal Work:

a) Applicant shall produce the niche application receipt at time of installation/removal for verification purpose.
b) Applicant shall ensure the work is carried out in a proper manner by the appointed agent/contractor.

¢) Plaque used shall be of approved material.

d) Applicant shall be responsible and 1o ensure that installation/removal work is performed at the correct niche.
€) No alteration to the niche size, design of paintwork is permitted.

) Applicant shall make good any damage to any niche/facilities resulting from such work.

oot [
i

19
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National
Environment Hello @ fad
Ny _Agencs_/ DEWANARA VANASAMIN
Application for Removal of Urn(s) and Surrender Niche
Lease
You have successfully completed the application form. We will process your application
and get back to you within 5 working days
We would like to remind all contractors providing niche plaque engraving and performing
removal and installation of cremated remains services in NEA's managed columbaria to
adhere to the terms and cenditions for the storage of ashes in government columbaria, v
Upon completion of work, ensure all equipment/waste are removed before leaving site.
Transaction No. Submission Time
(GMT+8)
. i =2 @
APP-ARUSL-20190823-83416 Friday, 23 August 2019,
11:35am
Back to My Dashboard
Backtotop A
A NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
ational
. Agaronment 46 Scotts Road #13-00, Envi ilding, Singapore 228231 f v : o
\ . WWW.nea.gov.sg in

Your application to

NEA has been received
(APP-ARUSL-20190730-45405).
To view the details, https://go
.gov.sg/nea-eportal-stg

C

Tap to load preview

6 min

20
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3: Viewing of Cremation Schedule

Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Environment  Home eServices Announcements Who We Are

Q.ﬂgency

Q

Welcome to

PO RT B L Find the service you need here
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

After-Death
Cremation, Burial, Niche,
Exhumation, Inland Ash
_ Scattering and other
sevees enves

[@] Public Education
& Partnership

Booking forms for
Iearning journeys, beach &
park clean-ups, loan of
exhibits and request for

l S8 vﬁwucs posters

'\, & Pest Control
¥ —

View All Gategories. g

E Tent

Pay for NEA fines, hawker-
related and other NEA
fees

services

Public Health

Aquatic facility and
serosolgenerating
system services

sarvices

ﬁ Port Health

21
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Step 2: Click on “Cremation Services”.

Home = After Death

* After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate

Cremation Services

Permit to Bury and Burial Services

Inland Ash Scattering Service

Miche Services

Exhumation Services

General

Qing Ming 2026

22
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Step 3: Click on “Cremation Schedule”.

Services

Permit to Cremate

Cremation Services

>
A"
Application for Cremation -

This application is meant for Next of Kin who wish to make a booking for cremation for the
deceased.

Estimated time required: 20 minutes

Cremation Schedule -

To view cremation schedule for the next seven days at Mandai Crematorium and Mandai North
Crematarium

Estimated time required: 5 minutes

Permit to Bury and Burial Services >
Inland Ash Scattering Service >
Miche Services >
Exhumation Services >
General >
Qing Ming 2026 >

23
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Step 4A: On this “Search” field screen, you may wish to do a search for the cremation
schedule at Mandai Crematorium or Mandai North Crematorium based on the criteria “Date”,
for example. Select the “Status” and “Service Hall” accordingly. Then click “Search”.

eServices = After Death » Cremation Schedule

Cremation Schedule

MANDAI CREMATORIUM MANDAI NORTH CREMATORIUM

CURRENT SELECTION

200ct 2026 x Service Hall1  x Available x

Date | 20/10/2026 =]

Service Hall | Service Hall 1 A |

Status | Available v |
Note:

Some slots are reserved for same day cremation and will only be available on the day of cremation.

[ |

Service Hall & Tima * Applicants Name = Status * Deceased's Name *
Service Hall 1 03:30 PM @ Available
Service Hall 1 0715 PM @ Available
Page 1 of 1 DisplayingRow 5 = 1-20f2items

24
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Step 4B: Based on your search criteria under Step 4A, the cremation schedule timeslots at
Mandai Crematorium will be displayed for your viewing. For example, you will be able to
view the available cremation timeslots for booking purposes.

eServices > After Death > Cremation Schedule

Cremation Schedule

MANDAI CREMATORIUM MANDAI NORTH CREMATORIUM

CURRENT SELECTION

200ct2026 x Service Hall1  x Available x

Date | 2011072026 |

Service Hall | Service Hall 1 A4 |

Status | Available v |
Note:

Some slots are reserved for same day cremation and will only be available on the day of cremation.

Service Hall Time * Applicant's Name ~ Status ~ Deceaseds Name +
Service Hall 1 03:30 PM @ Available
Service Hall 1 75 PM @ Available
Page 1 of 1 DisplayingRow 5 *  1-2of 2items

25
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Step SA: Alternatively, on this “Search” field screen, if you wish to refine on your search
criteria, you may key in your current selection of “Date”, “Service Hall”, and “Status” and
click “Search”. You can display more information per row by clicking on the “Displaying

2

Row”.

eServices » After Death = Cremation Schedule

Cremation Schedule

MANDAI CREMATORIUM MANDAI NORTH CREMATORIUM

CURRENT SELECTION

200ct2026 x Service Hall S

Date 20/10/2026
Service Hall 1

Available

Note:
Some slots are reserved for same day cremation and will only be available on the day of cremation.

o]

Service Hall = Time * Applicants Name ~ Status ~
Service Hall 1 03:30 PM @ Available
Service Hall 1 07:15PM @ Available
Page 1 of 1 Displaying Row 5 = 1-20f2items

26
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Step 5B: Based on Step 5A, the cremation schedule timeslots at Mandai Crematorium will be

displayed for your viewing.

eServices = After Death > Cremation Schedule

Cremation Schedule

MANDAI CREMATORIUM MANDAI NORTH CREMATORIUM

CURRENT SELECTION

200ct2026 «x Service Hall 1 x Available x

Date | 20/10/2026 m|

Service Hall | Service Hall 1 v |

Status | Available v |
Note:

Some slots are reserved for same day cremation and will only be available on the day of cremation.

Clear

Service Hall Time hd
Service Hall 1 03:30 PM
Service Hall 1 0715 PM

Status - Deceased's Name *

@ Available

@ Available

Page 1 of 1

DisplayingRow 5 w  1-2of2items

27
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4: Application for Permit to Cremate Body
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Eg:lrr‘ggmem Home eServices Announcements Who We Are

Q

Welcome to

P 0 RT E L Find the service you need here.
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

& After-Death
Cremation, Burial, Niche,
Exhumation, Inland Ash

" Scattering and other
services  Services

[@] Public Education
& Partnership

Booking forms for
learning journeys, beach &
park clean-ups, loan of
. exhibits and request for
I senfices  posters

r & Pest Control
+ 4 —

Step 2: Click on “Permit to Cremate”.

Home = after Death

$ After Death

Cremation, Burial, Miche, Exhurmation, Inland Ash Scattering and other services

Services
Permit to Cremate b
Cremation Services >
Permit to Bury and Burial Services b
Inland Ash Scattering Service >
Miche Services >
Exhumation Services -
General p
Qing Ming 2026 >

1
services

&

serices

b

View All Categories

Payment

4

Pay for NEA fines, hawker-

related and other NEA
fees.

Public Health
Aquatic facility and

aerosol-generating
system services

Port Health
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Step 3: Click on “Application for permit to cremate body”.

Home = After Death

$ After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate A4

Application for Permit to Cremate Body -

A permit is required to cremate a body in Singapore and the Permit to Cremate Body is needed
before making a booking for cremation. Prior to applying for the permit to cremate body, the
family should decide whether the body will be cremated at a Government or private
crematorium. Application for Permit to Cremate Body must be made before making a booking
for cremation for the deceased.

Estimated time required: 10 minutes

Cremation Services >
Permit to Bury and Burial Services -
Inland Ash Seattering Service >
Niche Services p
Exhumation Services >
General >
Qing Ming 2026 >
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Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Home = cServices * Applicabon for Permint 1o Cremate Body

Application for Permit to Cremate Body

A permis |8 required to cremate a body in Singapore and the Permit to Cremate Bady 1= needed befone making 8 booking for crematian. Prar to applying far the Permit o Cremate
Bady, the haxt-of-kin should decide whether the body will be cremated at a Govarmment or private crematarium.

This form Lakes shout 10 minutes 1o complats.

You Will Need:

1. Deceased Detalls (e.g. digital death certificate number, name, religion, and place of cremation of the deceased)
2. Hexl-al-Kir Details {e.g. relationship ta the deceased)
3. Supporting Documents:
w Dopcument af hearl pacemaker ¢ deviess remosd fram the body af the deceased, if apolicable
= Digital Death Certificata {(n English}, If applicable
= Repuesters NRIC ¢ Driving Licence ¢ Passport, il spplicable
4. Additianal Supporting Decuments (only required I the deceased i= a forelgner working In Sirgapara);
= Scan copy af wark permnil
= Sean copy of decessed's passporn
= Scan copy af supporling document Lo show thal family's conssnt has been soughl and Family has authorised 1he employer 1o apply Tar Parmil o Cremale
= Scan copy of Port Health Coffin Permit (if deceased passed awsy oversess)

You Should Know:

1. You need to have ans of the following documents on written confirmation of death to spply for Permit 1o Gremate,
= Digital Death Certificats
= Manual Confirmatian of Death (moD0)
= Public Hospital Printout [MEHR)

P

This application shall be made by:
{a) animmediate family member or nearest sarviving relative of the deceased persarg or
[0} & person who = authorised 1o do s by any of the persons mentioned in (a); or

[} any oiher person wha has given suflicient reasen as o why the application is nal made by an execulon ar neares] surdying relative of the deceased persan

=

. Pleage submil only OME correct apalication for Permil 1o Cramate,

4. Any ameendment alter submission will require resubmission of the farm. Yau will be reguired Lo canced the apalication and re-submit a new application, Please approgch (he
service counlers al Mandai Crematerivm and Columbanium Complex for assistance.

o

I you de net receive the in-principle approval of the permit 1 hour after submission of your application, please aparoach the senioe counters 21 Mandai Crematarium and
Codumbarium Complex for assistance.

tandai Crematorium and Columbarivem Complex
= Address: 30 Mandal Road, Singapore 779393
= [lice aperaling hawes: Monday (0 Sunday, 830 am 1o 430 pm

6. Applicant is required 1o submil an Application for Permil 1o Cremate belare the deceased is cremated ether al Mandai Crematorium ar Private Cremalaria (Keng Meng San
Phor ark See Monastery and Tse Tha Aum Temple).

=l

. Please nole thal Choa Chu Kang Crematorium enly pravides cremation service for unclaimed deceased from hospitals,

Service Fees:

Na service fee required.
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using
CorpPass, most of the company information would be auto-filled and you only need to check
through the information.

Organisation Information

Ganaral

Registersd fddoecs

R e

b=k v lhags e

TPher Coalor] P (Oplmal

Ty =

Requester Detadls

Updood HAK: ! Drising L-coras (et i b @l 1o, g -, R - s e e b Sl Spdarads

B s Bet ol Ery bierkicbgs e decraard pod i Bas W R el T i Pothan ThET Bt e e idd rad b cidiuited, ed
[y Tre rekpasn

-
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Step 6A: Select “Adult/ Child” if deceased is an adult or child. Fill in the deceased’s death
certificate no. and date of death and click “Retrieve Deceased Details”. Fill in all necessary
information. Then click “Next”.

Deceased Details

LA

This Parmit 1o Crisnate i for...
& AdulyChild
Eillbirth

Deceased Details

Did the deceased pass away in Singapare?
B -

Death Certificate Nao.

A465614E

Data af Birth

12937 (=]

Date of Death

| Retrieve Deceased Details |

= §

- DECEASES HAME TESTINGCO

i

FIN Passpart
MRIC

555830486

Religion ()

Buddhist -

Tor thir bt & your knowledge, is thine evidents of hesn pacomal | alocironic devices in the boady of the detsmed?
Thesre i no evidence suggesting the presence of a pacemakar or similar device in he bady al the daceased / There is a

pacernaker or similar devics in body of the deceased bul il has been remaved,

& There s a pacemaker that cannot be remaved by the doctor and needs 10 be remaved by B mortician,

Upleuist] Carlification Letter on Removal of Pacemaker [ pdf, alax, docx, jpng, jpd. Jpeg - Maxirmm filo sioe is SME, Dptianal)

Choosa File

Placa of Cremalicn

Maredal Crematonum -
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Deceased's Registered Address

i Typi

Poatal Cada

Bleck ! Howe Mo

Slraut Namss

SFRINGWDOD TERRACE

Flear Mo [Dpticnal) Uil Mo {Optioned)

Buildirg Nair {Opticnsd)

SPRINGWOOD

Back Save a5 Draft Next
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Step 6B: Select “Stillbirth” if deceased is a stillbirth baby. Fill in the deceased’s information.

Enter the deceased baby’s name as “Baby of Jeremy Koh” if there is no designated name.

Then click “Next”.

Tha Parmit 1o Crisnate i for.,
AdultyChild
@ Sillbirth

Deceased Details

Stillksnh Registralion Me,

44642144

Date of Birth

Date af Death

2302027 =

= | Baby of Jerery Keh

MRIC FIN Passpart

Rurligicn

Salect Realigion

Racn

Select Race

Gender

Ifale Female Unkrican

Cause of Death

Place of Cremation

Mandai Cremalorum

Deceased Details

LA B
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Deceased's Registered Address

i Typi

Poatal Cada

Bleck ! Howe Mo

Slraut Namss

SFRINGWDOD TERRACE

Flear Mo [Dpticnal) Uil Mo {Optioned)

Buildirg Nair {Opticnsd)

SPRINGWOOD

Back Save a5 Draft Next
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Step 7A: For deceased with NOK or claimed body, fill in the requestor’s and first Next-of-
Kin (NOK)’s details and click “Next”.

Mext of Kin Details

Mext of Kin Detadle

Hiwne
Teke -

Eeguewy i @ Smngagate PR

e Ferisla Uik

Registered fddness

daddimin [ ype

Fermd Sode

EETEEN E

i OOTTS AL ERVIRHHUERT BUILSRAG SH =

Fhm b e N

B YT D A T B -
ol e 11 -
Hazt ol Wn §3 -
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Step 7B: For unclaimed deceased’s body from hospital cases/destitute cases, fill in the
requestor’s details and first Next-of-Kin (NOK)’s details using deceased’s details (eg.
deceased’s NRIC, etc). Indicate “other non-family member” under relationship field. Then
click “Next”.

Next of Kin Details

Head of Kin Detadls
Hiwni

Tk =

Ewquewirin 8 Segapss PR

il Faarmsla Linkrsm
Registered Agdress

Aaichein [ ype

Feamd Cade

i BOTTS RIAL FRATRIHAERT BUILSTG SH =

Fhw bt Homss N
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Important Note:

1.

This note is applicable to application of Permit to Bury (PTB) and application of
Permit to Cremate (PTC) for unclaimed deceased’s body from hospitals/
hospices/ nursing homes upon completion of the death registration process. The
steps are as such:

For unclaimed body from hospital cases/destitute cases, hospital staff can print the
digital Death Certificate and hand the printout to the party who needs it for the
disposal of the body e.g. funeral director/Medical Social Worker (MSW)/voluntary
services). To elaborate, the hospitals/ hospices/ nursing homes will i) extend a
hardcopy of the digital death certificate and ii) provide a letter of
authorisation (LOA) authorising the social worker (SW) /funeral director (FD)
appointed for the case to apply for cremation. With the copy of the digital death
certificate and LOA, the SW/FD can apply for the PTB/PTC online via NEA’s
ePortal.

Subsequently for booking of burial/cremation of unclaimed body, the SW/FD will
follow existing procedures i.e. to contact and check with relevant Choa Chu Kang
Cemetery (CCK) service counters on the slot availability before proceeding to
CCK. Alternatively, a cremation slot at Mandai Crematorium (MCC) or Mandai
North Crematorium (MNC) can also be secured for deceased who has no known
surviving NOK or relatives, or NOK was uncontactable or uninvolved with a letter
of authorisation from the hospitals/ hospices/ nursing homes.

Only for unknown bedies, applications for PTB and booking of burial can be
made over at service counters located at CCK Cemetery Complex.

For deceased who are foreigners with Next-of-Kin of Singapore nationality or
Singapore Permanent Residents, applications for PTB and booking of burial can be
made over at service counters located at CCK Cemetery Complex. Please do not
apply PTB online via NEA ePortal service.
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Step 8: Double check all the details that you have filled and click on the box for the
declaration. Click “Submit” to complete the application.

Confirmation

Step 1 of 3: Applicant Information

General

Organization Name
ABC Company

UEN
TI18FCOODTA

Registered Address

Postal Code
117438

The Next of Kin is the deceased's

Spouse

Declaration
By submitting this form,

I consent to NEA'S terms

SUCCESS

Application for Permit to Cremate Body

You have succ: Full; the i i for Permit to Cremate Body. We will
process your application and get back to you soan.

Thank you.
Transaction Ne. Submission Time (GMT+8) i =
APP-PMTTC-20211217-16960 Friday, Decermber 17, 2021 1:42 AM -
Common next action:

Application for Cremation  Available
After Death

This application is meant for Next of Kin who wish to make a booking for eremation for the

deceased.

Back to My Dashboard t
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S: Application for Permit to Bury Body
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National

N Eg\é":g;meﬂl Home eServices Announcements Who We Are v@ Payment
Welcome to
P O RT a I Find the service you need here.. Q
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime. Categories View All Categories ’
@=| Payment * After Death
Pay for NEA fines, Cremation, Burial, Niche,
I hawker-related and other Exhumation, Inland Ash
NEA fees s  Seattering and other
o B corvcos  SEIVICES
1z
b 4
Public Health ﬁ‘é Port Health

Aquatic facility and Coffin permits, ship

N’ _ aerosolgenerating ,  sanitation and other port
services  System services services  health services

Radiation Safety @ Pest Control

Radiation protection For applications related
5 licences, services and . to pest control and
servicas  Other related forms servces  vectors
Step 2: Click on “Permit to Bury and Burial Services”.
Home = After Death
$ After Death
Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services
Services
Permit to Cremate >
Cremation Services >
Permit to Bury and Burial Services >
Inland Ash Scattering Service >
Niche Services >
Exhumation Services >
General >
Qing Ming 2026 >
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Step 3: Click on “Application for Permit to Bury”.

Home = After Death

$ After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate

Cremation Services

Permit to Bury and Burial Services

>
>
v
Application for Permit to Bury -

A permit is required to bury a body in Singapore, and the Permit to Bury is needed before
making a booking for burial.
Estimated time required: 20 minutes

Application for Permit to Erect a Tombstone/Monument © Avallable

You will need a parmit to erect a tombstone or monument and to inscribe on such tombstone or
monument in accordance with Regulation 10 of the Environmental Public Health (Cemeteries)
Regulation 1978

Estimated time required. 10 minutes

Inland Ash Scattering Service >
Niche Services b
Exhumation Services >
General b
Qing Ming 2026 >
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Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Application for Permit to Bury

A permit is required to bury a body in Singapore, and the Permit to Bury is needed before making a booking for burial.

This form takes about 20 minutes to complete,

You Will Need:

1. Deceased Details (e.g. digital death certificate number, name, religion, and place of burial of the deceased
2, Next-of-Kin Details (e.g. relationship to the deceased)
3. Supporting Documents:
* Requester's NRIC / Driving License / Passport
» Deceased's Digital Death Certificate
= Hospital Memao (For Foetus)
4. Letter of Authorization

You Should Know:

1. You need to have one of the following documents on written confirmation of death to apply for Permit to Bury.
= Digital Death Certificate
* Manual Confirmation of Death (mCOD)
* Public Hospital Printout (NEHR)

2. This application shall be made by:
(a) a person who is authorised to do so by an immediate family member of nearest surviving relative of the deceased person.

(b) any other person who has given sufficient reason as to why the application is not made by an executor or nearest surviving relative of the deceased person
3. Please submit only ONE correct application for Permit to Bury.

4. Any amendment after submission will require resubmission of the form. You will be required to cancel the application and re-submit a new application. Please approach the
service counters at Choa Chu Kang Cemetery Office for assistance.

Choa Chu Kang Cemetery Office
= Address: 940 Old Chea Chu Kang Road, Singapore 698910
= Office operating hours: Monday to Sunday, 8:30 am to 4:30 pm

+ Closed for lunch from 1pm to 2pm

Service Fees:

Click here for the service fees.

NEXT
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using
CorpPass, most of the company information would be auto-filled and you only need to check
through the information.

Organisation Information

oo e

General

Organisation Name

ABC Company

UEMN

T18FCOO0TA

Registered Address

Postal Code

117438

Block / House Mo (Optional)

10

Street Name

Pasir Panjang Road

Floor No (Dptional) Unit N (Optional)
10 01

Building Mame (Optional)
Mapletree Business City

Contact Person

MName

Title =

Mobile No.

+B5

Other Contact No. (Optional) ()

Code ~

Email Address

Applicant Details

Upload Letter of Authorisation (.pdf, .jpeg, .ipg, .png - Maximum file size is SME)

Choose File
Seve st
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Step 6A: Select “Adult/ Child” if deceased is an adult or child. Fill in the deceased’s death
certificate no. and date of death and click “Retrieve Deceased Details”. Fill in all necessary
information. Then click “Next”.

Deceased Details

L IR

The burial is for...

®  Adult/Child
Stillbirth (above 24 Weeks)

Foetus (24 weeks and below)
Deceased Details

Has the death been reported /registered in Singapore?
- I

Death Certificate No.

2604208

Death Certificate Date

[ 01/09,/2026 |‘_‘I]

Date of Birth

[ 01/01/1023 |-_-|]

Date of Death

{ 20/04/2026 er

[ Retrieve Deceased Details ]

Mr hd DC NAME 2604208

MNRIC

54001041F

Religion

Buddhist
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Deceased's Registered Address

Address Type

Postal Code

Block / House No (Optional)

|

Floor No (Optional) Unit Mo (Optional)

Building Name (Optional)

Supporting Documents

Upload Death Certificate (.jpg, .jpeg, .png, .pdf - Maximum file size is SMB. Optional)

Choaose File

Back Mum-
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Step 6B: Select “Stillbirth” if deceased is above 24 weeks. Fill in the deceased’s stillbirth
registration no., stillbirth certification date and date of death. Fill in all necessary information.
Then click “Next”.

Deceased Details

L L LN

The burial is for...
Adult/Child
@ Stillbirth (above 24 Weaks)

Foetus (24 weeks and below)
Deceased Details

Stillbirth Registration No.

2604207

Stillbirth Certificate Date

[ 20/04/2026 r‘_‘l]
Date of Birth

== o
Date of Death

[ 20/04/2026 t‘l]
Name

Mr - Jererny’s Baby

MRIC (Optional)

Religion

Christian -

Sex

Male Female
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Deceased's Registered Address

Address Type

Postal Code

117965

MNon-Standard

Block / House No (Optional)

i

Street Name

SPRINGWOOD TERRACE

Floor No (Optional)

Building Name {Optional)

SPRINGWOODD

Back

Retrieve

Unit Mo (Optional)

Save as Draft

Mext
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Step 6C: Select “Foetus” if deceased is 24 weeks and below. Fill in the deceased’s religion
and all necessary information upload hospital memo. Then click “Next”.

Deceased Details

L I

The burial is for...

Adult/Child

Stillbirth (above 24 Weeks)
@ Foetus (24 weeks and below)

Deceased Details

Religion

Freethinker -

Parent's Name

Mrs = Tan

Parent's NRIC

Supporting Documents

Upload Hospital Memo (.jpg, .jpeg, .png, .pdf - Maximum file size iz SME)

Choose File
Back Save as Draft -
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Step 7A: For deceased with NOK or claimed body, fill in the requestor’s and first Next-of-
Kin (NOK)’s details. If the requestor is Next-of-Kin (NOK), check the box and click “Next”.

Next of Kin Details

LN N B
Next of Kin Details

Title =

1D Type
NRIC FIN Passport

Citizenship

Requester is a Singapore PR

Upload NRIC / Driving License / Passport (front / back) of Requester (.jpg, jpeg, .png, .pdf - Up to 2 files can
be uploaded with a maximum size of 5 MB per file. Optional)

Registered Address

Address Type

m Mon-Standard

Postal Code

e

Contact

Mobile No.

+65

Other Contact No. (Optional) (T)

Code =

Email Address

The Mext of Kin is the deceased's ...

Select relationship with the deceased -

Use requestor's details for next-of-kin {original)

B P
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Step 7B: For unclaimed deceased’s body from hospital cases/destitute cases, fill in the
requestor’s details and first Next-of-Kin (NOK)’s details using deceased’s details (eg.
deceased’s NRIC, etc). Indicate “other non-family member” under relationship field. If the
requestor is Next-of-Kin (NOK), check the box and click “Next”.

Next of Kin Details

LR B R

Next of Kin Details

Title =

1D Type
NRIC FIN Passport

Citizenship

Requester s a Singapore PR

Upload NRIC / Driving License / Passport (front / back) of Requester (.jpa, Jjpeg, .png, .pdf - Up to 2 files can
be uploaded with a maximum size of 5 MB per file. Optional)

Registered Address

Address Type

m Nor-Standard

Postal Code

aa

Contact

Mobile No.

+65

Other Contact No. (Optional) (T)

Code

Email Address

The Next of Kin is the deceased's ...

Select relationship with the deceased -

Use requestor's details for next-of-kin (original)

I— r



National
Environment
Agency

Important Note:

1.

This note is applicable to application of Permit to Bury (PTB) and application of
Permit to Cremate (PTC) for unclaimed deceased’s body from hospitals/
hospices/ nursing homes upon completion of the death registration process. The
steps are as such:

For unclaimed body from hospital cases/destitute cases, hospital staff can print the
digital Death Certificate and hand the printout to the party who needs it for the
disposal of the body e.g. funeral director/Medical Social Worker (MSW)/voluntary
services). To elaborate, the hospitals/ hospices/ nursing homes will i) extend a
hardcopy of the digital death certificate and ii) provide a letter of
authorisation (LOA) authorising the social worker (SW) /funeral director (FD)
appointed for the case to apply for cremation. With the copy of the digital death
certificate and LOA, the SW/FD can apply for the PTB/PTC online via NEA’s
ePortal.

Subsequently for booking of burial/cremation of unclaimed body, the SW/FD will
follow existing procedures i.e. to contact and check with relevant Choa Chu Kang
Cemetery (CCK) service counters on the slot availability before proceeding to
CCK. Alternatively, a cremation slot at Mandai Crematorium (MCC) or Mandai
North Crematorium (MNC) can also be secured for deceased who has no known
surviving NOK or relatives, or NOK was uncontactable or uninvolved with a letter
of authorisation from the hospitals/ hospices/ nursing homes.

Only for unknown bedies, applications for PTB and booking of burial can be
made over at service counters located at CCK Cemetery Complex.

For deceased who are foreigners with Next-of-Kin of Singapore nationality or
Singapore Permanent Residents, applications for PTB and booking of burial can be
made over at service counters located at CCK Cemetery Complex. Please do not
apply PTB online via NEA ePortal service.
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Step 8: Select your place of burial, burial date and available burial timeslots. Then click

“Next”.

Burial Booking

Place of Burial

CCK-MUSLIM CEMETERY

Burial Date

[ 04/09/2026

)

Burial Booking Information

[ Retrieve Burial Timeslots

Time of Arrival

10:15 AM

11:45AM 1230 PM
1400 PM 1445 PM

16:15PM 17:00 PM

Payment Details

Total Amount

$315

Back Save as Draft -

11:00 AM

13115 PM

15:30 PM

1745 PM
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Step 9: Double check all the details that you have filled and click on the boxes for the
declaration. Click “Submit” to complete the application.

"W, National

ﬁﬁé‘é‘é‘j&"‘e"j Payment g Notifications :;I:;
Confirmation
[ NN N ]

Step 1 of 4: Applicant Information

General

Organisation Name

ABC Company
UEN

T1BFCO00TA

Step 4 of 4: Burial Booking Information

Burial Booking

Place of Burial

CCK-MUSLIM CEMETERY

Burial Date
04/08/2026

Time of Arrival
09:30 AM

Payment Details

Total Amount
$315

Declaration

By submitting this form,
= | have read, understood and agree to the Application for Burial's Terms & Conditions.
= | consent to NEA's terms.

= I have read, understood, and agree to Burial Verification Process and Safety Requirements.

acknowledge and agree to comply with all terms and conditions of this permit application and understand that non-
compliance may result in enforcement action.

- [=]
o
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Step 10: Proceed to payment to confirm your booking.

"W, National
Payment g Notifications

Enuirunmeni

N

Submission Received

Application for Permit to Bury

You have successfully submitted the Application for Permit to Bury.
Please proceed to make payment within 30 minutes. Only when payment is received
can we process the application.

If the payment is not received within 30 minutes, the application will be canceled.
We will be sending you an acknowledgement email within the next 2 minutes and will
get back to you within 3 working days.

Thank you,

Transaction No. ‘Submission Time (GMT+8)

et
APP-APTBB-20260001-40555 Tuesday, September 1, 2026 7:24 PM o

Total Amount: $315

- have read and agreed to the terms and conditions

I R

*You can complete this payment now or choose to combine payments for multiple
applications later at the "My Payments” page

Thank you for using our online services, We hope that you had a positive experience
with the transaction,

Hello ©
ABC Company
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Step 11: Select the Payment Mode and click Proceed”.

National
Environment
Agency

Saleguard - Murture - Cherish

Total Amount Payable : $ 315.00

Please select your prefered payment moded and click the "Proceed” button.

Payment Mode Description

®

.V’SA For VISA/MASTER Card Credit and Debit Cards
mastercard.

For Customners with Internet Banking Accounts

*  Please avoid using browser's BACK button or RELOAD/REFRESH functions or close this browser to prevent unexpected behaviours. Use the buttons provided in the web page.

+  Please disable browser's Pop-up Blacker option (Intermet Option — Privacy) or include the follawing domains to the list of allowed sites under browser's Pop-up Blocker settings (Internet O

= WWW.Enets.sg

~  dhsd2pay.dbs.com (For DESIPOSE Account holders)

~  pibenets.uob.com.sg (For UOB Account holders)

—  www.cilibank.com.sg (For Citibank Accaunt holders)

= www.ocbc.com (For OCBC Account holders)

- www.plus.com.sg (For Plus! Account holders)

~  ibank.standardchanered.com.sg (For Standard Chartered Account holders)
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Step 12: Fill in necessary details and click “Submit”. After submitting the payment, do not
click the browser “Back” icon as the authentication process will take a short while for it to

complete.

Display Name

Merchant Reference Code
Nets Reference Code
Amount

Payment Methods

Name on Card
Card Number
CVvvicvv2
Expiry Date

Email

TEST. NATIONAL ENVIRONMENT

AGENCY
0852026083102445
20260831131711295
SGD 315.00

*VISA @

L I~

| 1234 5678 cooD oooo 539

Key in the 3-digit security code found at the back of your credit card.

Month  w/|| Year

W

Step 13: The status of your successful e-Payment details can be found on your dashboard.

Home » My Payments » Transact I

Transaction ID: 08S2026100554035

Status : Success
eNETS Transaction No. : 20261005140446256
Payment Mode : Internet Banking

Amount : $315.00

Details

Raference No.

APP-APTBB-20261005-40748

Back Receipt

FeeType

APTBR

Amount Due Description

$315.00 “Application for Permit fo Bury’
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6: Application for Cremation
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

ational
Environment Home eServices Announcements Who We Are
Agency

Q g

Q

Welcome to

PO RT E L Find the service you need here
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

@ After-Death
Cremation, Buria, Niche,
Exhumation,Inland Ash

- Scattering and other
services  Services

[@] Public Education

& Partnership

Booking forms for
learning journeys, beach &
park clean-ups, loan of
B exhibits and request for
l services  Posters

', & Pest Control
+ 4 —

View All Categories £J

E Payment

Pay for NEA fines, hawker-
related and other NEA
fees

services

@ Public Health

Aquatic facility and
serosolgenerating
system services

sarvices

ﬁ Port Health
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Step 2: Click on “Cremation Services”.

Home = After Death

$ After Death

Cremation, Burial, Miche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate

Cremation Services

Permit to Bury and Burial Services

Inland Ash Scattering Service

MNiche Services

Exhumation Services

General

Qing Ming 2026
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Step 3: Click on “Application for Cremation”.

Services

Permit to Cremate

Cremation Services

>
v
Application for Cremation -

This application is meant for Next of Kin who wish to make a booking for cremation for the
deceased.

Estimated time required: 20 minutes

Cremation Schedule -

To view cremation schedule for the next seven days at Mandai Crematerium and Mandai Morth
Crematorium

Estimated time required: 5 minutes

Permit to Bury and Burial Services >
Inland Ash Scattering Service >
Niche Services >
Exhumation Services >
General >
Qing Ming 2026 >
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Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

’ A Singapore Goverment Agency Website

National

“\_ Environment
B @ A

¢ eServices

Application for Cremation

This application is meant for Next-of-Kin who wish to make a booking for cremation for the deceased.

This form takes about 20 minutes to complete.

You Will Need:

1. Deceased Details (e.g. Death Certificate number, date of death)
2. Next-of-Kin (NOK) Details (e.g. name, NRIC, citizenship, gender, relationship to the deceased)
3. Supporting Documents:

« Letter of Authorisation and copy of NOK’s NRIC (front and back) /Passport, if applicable

« Death Certificate in English and Deceased'’s Passport, if applicable

« Hospital Memo, if applicable

« Certificate of Registration of Stillbirth, if applicable.

You Should Know:

1. Please note that for online booking of a same-day cremation slot, the ePortal login cut off time is 2.30pm. Please
call MCC Hotline @ 65545655 before 4.30pm for any assistance required.

2. You will need to make payment for the booking within 30 minutes of selecting a cremation session. Otherwise, you
will need to resubmit the application.

3. Exiting the form without submission will reset any booking made.
4. Any amendment will require resubmission of the form.

5. Refund Term: For any request for a refund of the amount paid, please submit via the Online Feedback Form here
and provide the following details:-

« Transaction identification number

« Reasons for cancellation or refund

Service Fees:

1. Deceased under 10 years old - $50.

2. Deceased 10 years old and above - $100.

NEXT
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using
CorpPass, most of the company information would be auto-filled and you only need to check
through the information.

Organisation Information

General
Organisation Name
ABC Business

UEN

T18S50001A

Registered Address
Postal Code
117438

Block / House No

10

Street Name
Pasir Panjang Road

Floor No (Opticnal) Unit No (Optional)
10 01

Building Name (Optional)

Mapletree Business City

Contact Person

Name

Title =

Mobile No.
Other Contact No. (Optional) (D)

Code =

Email Address

Requester Details

Do you have the Letter of Authorisation No.?
- I

Letter of Authorisation Reference No.

— t
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Step 6: Fill in all the necessary information and then click “Next”.

Deceased Details

The cremation is for ...
@ Adult/Child
Stillbirth (28 Weeks old and above)

Foetus (under 28 weeks old)

Deceased Details

Death Certificate Permit to Cremate:

Death Certificate No.

COD-2019-5G-101033

Death Certificate Date

[ 30/12/2019 =)
Date of Birth

| 02/08/1949 =
Date of Death

| 18272019 e

[ Retrieve Deceased Details

Namg

Title TESTDECEASED1033
NRIC/FIN/Passport No.

539451991
Citizenship

Singapore Citizen

Religion

Race

Chinese

Gender

=

Location of Funeral Wake

Select Location of Funeral Wake -
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Deceased's Registered Address

Address Type

S

Postal Code

117965

Block / House No

]
Street Name
SPRINGWOOD TERRACE
Floor No (Opticnal) Unit No (Optional)

Building Name (Opticnal)

Supporting Documents

Upload Death Certificate in English (.pdf, jpeg, .jpg, .png - Maximum file size is 5SMB, Optional)

Upload Passport (.pdf, jpeg, .jpg, .png - Maximum file size is 5SMB, Optional)

Back Save as Draft Next
Backtotop A

NATIONAL ENVIRONMENT AGENCY CONNECT WITH US

W National

-— i';:'.:g;'“'" 40 Scotts Road #13-00, Envi Building, Singapore 228231 . |
N Y . wneagouss f v @ in &
Contact  Feedback

Report Vulnerability (4 Privacy Statement  Termsof Use  REACH  User Guide © 2019, Government of Singapore, Last Updated December 2019
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Step 7: If the requestor is Next-of-Kin (NOK), check the box and fill in the remaining
information and click “Next”.

® A Singapar Goverment Agency Websit=

¥, National |
Envi t Helle ©
Ny .I:g;man ABC Business g

Next of Kin Details

Next of Kin Details

The requester is NOK

Title Name of S5075367.J

NRIC/FIN/Passport No.

$5075367J
Citizenship
‘Singapore Citizen

Gender
. RS
Registered Address

Standard Non-Standard

Address Line 2

Address Line 3 (Optional)

City (Optional)

State (Optional)
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Report Vulnerability [

g; H

Country / Region

Contact

Mobile No.

Other Contact No. (Optional) (3

Email Address
The Next of Kin is the deceased's ...

Supporting Documents (Optional)

Upload Documentation of Proof for Relationship with Deceased (.pdf, jpeg, .jpg, .png - Maximum file size is

5MB)

NATIONAL ENVIRONMENT AGENCY

40 Scotts Road #13-00, Environment Building, Singapore 228231

WwWw.nea.gov.sg

Privacy Statement  Termsof Use  REACH  User Guide

CONNECT WITH US
fw in &

Contact  Feedback

@ 2019, Government of Singapore, Last Updated December 2019
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Step 8: Select your preferred and available cremation booking details. Then click “Next”.

® A Singapans Goverment Agency Websit=

\ National Hello © g
\‘: ency ABC Business

Cremation Booking Information

Remark
@ Please note that the cut off time for same day cremation booking is 3pm. Please call Mandai Crematorium Office

at 6554 5655 from 8.30am to 4.30pm (except lunch hours from 1pm to 2pm) if you require any assistance.

Cremation Booking
Crematorium
Select Crematorium -
View Cremation Schedule
Service Hall
Select Service Hall -

Cremation Date

| )

[ Retrieve Cremation Timeslots

Cremation Time
“ AM ’
There is no available slot

Payment Details

Total Amount

100

Back Save as Draft -

Backtotop A
= National NATIONAL ENVIRONMENT AGENCY CONNECTWITH US
Qiﬁ!‘.ﬁ%?""“ 40 Scons Road #13-00, Envi Building, Singapore 228231 § .
ot Aoy ¥ @ in @
Contact  Feedback
Report Vulnerability (1 Privacy Statement  Termsof Use  REACH  User Guide ® 2019, Government of Singapore, Last Updated December 2019

L}
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Step 9: Double check all the details that you have filled and click on the boxes for the 2

declarations. Click “Submit” to complete the application.

’ A Singapare Gaverment Agency Website

¥, National

Environment

NG

Hello ©
ABC Business

ag

Confirmation

Step 1 of 4: Organisation Information

General

Organisation Name
ABC Business

UEN
T18550001A

Registered Address

Postal Code

Cremation Date
nnz2019

Cremation Time
10:40 AM

Payment Details

Total Amount
100

Declaration

By submitting this form,

DI v ke, uinderstood snd agree to the Application for Cremation conditions

Dlmmum'sm
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Step 10: Proceed to “make payment” to confirm your booking.

P 4 singapore Goverment Agency Website

m?g:rlnam Hello © Q
o iyan

SUCCESS

Application for Cremation

You have successfully completed the Application for Cremation.

Please proceed to o confirm your booking.

We will be sending you an acknowledgement email and get back to you within 3 working

days.
Transaction No. Submission Time (GMT+8) " =
APP-CREBK-20191230-43131 Monday, December 30,2019 1:57 PM -
Back to My Dashboard
Backtotop A
- NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
gr:yl?omnnnl
gency 40 Scotts Road #13-00, Envi Building, Singapore 228231 g
~ o i f v Oin @
Contact  Feedback
Report Vulnerability (#1  Privacy Statement ~ Terms of Use  REACH  User Guide © 2019, Government of Singapore, Last Updated December 2019
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Step 11: Select the Payment Method and click “Next”.

Display Name TEST. NATIONAL ENVIRONMENT
AGENCY

Merchant Reference Code OSM-20191227-26259

Nets Reference Code

Amount SGD 100.00

Payment Methods

eNETS VisA @

Next >

Step 12: Fill in necessary details and click “Submit”. After submitting the payment, do not
click the browser “Back” icon as the authentication process will take a short while for it to
complete.

Display Name TEST NATIONAL ENVIRONMENT
AGENCY

Merchant Reference Code OSM-20191227-26259

Nits Reference Code 20191227182548119

Amount SGO 100.00

Payment Methods
« visa @D

Name on Card

Card Number
CVVICVVZ <¢— Key in the 3-digit security code found at the back of your credit card.
1234 5678 0000 0000 99
Expiry Date Month - Year v
Email
(Optional)
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Step 13: Click “Download PDF” to retain a copy of your successful e-Payment details.

SUCCESS

Your @ Payment i1s Successful You may go back 1o your dashboara

Transaction No.
OSM20191227 56902

Trassaction Time
Fricay. December 27, 2019 6:29 PM

Mode of Payment
Crednt Card

Total Sum: $100,00
Payment Details

$100.00

APP CREEX 2019122747011
CREBK

Appication for Cremation

Back to My Payments
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7: Viewing of Inland Ash Scattering Schedule

Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Environment  Home eServices Announcements Who We Are

Q.ﬂgency

Q

Welcome to

PO RT B L Find the service you need here
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

After-Death
Cremation, Burial, Niche,
Exhumation, Inland Ash
_ Scattering and other
sevees enves

[@] Public Education

& Partnership

Booking forms for
Iearning journeys, beach &
park clean-ups, loan of
exhibits and request for

l S8 vﬁwucs posters

'\, & Pest Control
¥ —

View All Gategories. g

E Tent

Pay for NEA fines, hawker-
related and other NEA
fees

services

Public Health

Aquatic facility and
serosolgenerating
system services

sarvices

ﬁ Port Health
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Step 2: Click on “Inland Ash Scattering Service”.

Home = After Death

$ After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate
Cremation Services

Permit to Bury and Burial Services

Inland Ash Scattering Service

Miche Services

Exhumation Services

General

Qing Ming 2026
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Step 3: Click on “Inland Ash Scattering Schedule”.

$ After-Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services
Permit to Bury/Cremate Body >
Cremation Services p
Niche Services )
Exhumation Services b
Inland Ash Scattering Service v

Application for Inland Ash Scattering -

This application is meant for requesters who wish to apply for Inland Ash Scattering service,
NEA periodically conducts ash soil transfer from the scattering lanes to a designated location.
Estimated time required: 10 minutes

Change of Inland Ash Scattering (1AS) Session External [£

For applicants to request a change of date/session for their existing 1AS booking at Garden of
Peace or Garden of Serenity. (Estimated time required: 10 minutes)

Inland Ash Scattering Schedule -

To view the inland ash scattering schedule at Garden of Peace and Garden of Serenity
Estimated time required:; 5 minutes

General ™
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Step 4: On this “Search” field screen, you may wish to do a search for the inland ash
scattering schedule at Garden of Peace (Choa Chu Kang) or Garden of Serenity (Mandai
North) based on the criteria “Date”. After keying in your selection of “Date”, select “All
Status” and click “Search”. All available and booked slots will be displayed. You can display
more information per row by clicking on the “Displaying Row”.

eServices > After Death > Inland Ash Scattering Schedule

Inland Ash Scattering Schedule

GARDEN OF PEACE (CHOA CHU KANG) GARDEN OF SERENITY (MANDAI NORTH)

CURRENT SELECTION

250ct2026 x All Status  x

Date | 2511012026 =]

Status ‘ All Status v |
Time a | Status ¥ Deceased's Name ~
09:30 AM @ Available
09:30 AM @ Avallable
09:30 AM @ Booked
09:30 AM @ Booked
11:00 AM @ Available

Page 1 of 4 3 L] DisplayingRow 5 = 1-50f 16 items
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8: Application for Inland Ash Scattering
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

ational
Environment Home eServices Announcements Who We Are
Agency

Q g

Q

Welcome to

PO RT E L Find the service you need here
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

@ After-Death
Cremation, Buria, Niche,
Exhumation,Inland Ash

- Scattering and other
services  Services

[@] Public Education

& Partnership

Booking forms for
learning journeys, beach &
park clean-ups, loan of
B exhibits and request for
l services  Posters

', & Pest Control
+ 4 —

View All Categories £J

E Payment

Pay for NEA fines, hawker-
related and other NEA
fees

services

@ Public Health

Aquatic facility and
serosolgenerating
system services

sarvices

ﬁ Port Health
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Step 2: Click on “Inland Ash Scattering Service”.

Home = After Death

$ After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate
Cremation Services

Permit to Bury and Burial Services

Inland Ash Scattering Service

Miche Services

Exhumation Services

General

Qing Ming 2026
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bl

Step 3: Click on “Application for Inland Ash Scattering”.

Home = After Death

* After Death

For information on crematorium, and other post-death matters.

Services
Cremation Services >
Niche Services >
Exhumation Services >
Inland Ash Scattering Service A4

Application for Inland Ash Scattering

Estimated time required: 10 minutes

This application is meant for requesters who wish to apply for Inland Ash Scattering service.

General
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Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Home > eServices > Application for Inland Ash Scattering

Application for Inland Ash Scattering

This application is meant for requesters who wish to apply for Inland Ash Scattering service.

This form takes about 10 minutes to complete.

You Will Need:

For recently deceased cremated at Mandai Crematorium or private crematoria:-

» Death Certificate / Cremation Permit (cremation by private crematoria)

+ Copy of next-of-kin's NRIC (if next-of-kin is not the requester)

+ Letter of Authorisation (if next-of-kin is not the requester)

For cremated exhumed remains:-

+ Copy of next-of-kin's NRIC (if next-of-kin is not the requester)

» Letter of Authorisation (if next-of-kin is not the requester)

* Mass Exhumation Registration Document (for exhumation undertaken by other agencies) / Private Exhumation Permit (for private exhumation)
For ashes currently stored at government columbaria (i.e. Yishun, Mandai or Choa Chu Kang Columbarium):-
» Copy of next-of-kin's NRIC (if next-of-kin is not the requester)

+ Letter of Authorisation (if next-of-kin is not the requester)

= Surrender of Niche Form

For ashes currently stored at private premises (e.g. private columbaria, churches, temples, homes):-
+ Copy of next-of-kin's NRIC (if next-of-kin is not the requester):=-
+ Letter of Authorisation (if next-of-kin is not the requester)

+ Supporting documents of removal details - Signed Statutory Declaration

You Should Know:

Only the cremated ashes of deceased who are Singapore Citizens/Permanent Residents and foreigners whose immediate next-of-kin are Singapore Citizens/Permanent
Residents are allowed to be scattered at Government's Inland Ash Scattering Gardens.

Please note that for foreigner deceased, applications need to be made via Mandai/Choa Chu Kang booking office.

Pulverisation of cremated remains into ashes in the powdered form is mandatory and will be carried out before Inland Ash Scattering.

You will need to make payment for the booking within 30 minutes of selecting the Inland Ash Scattering session. Otherwise, you will need to resubmit the application.

Exiting the form without submission will reset any booking made.

Service Fees:

$320

NEXT
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using
CorpPass, most of the company information would be auto-filled and you only need to check
through the information.

@ Asingapore Goverment Agency Website

W= National

Environmen

. Agency’

General
oOrganisation Name
ABC Company

UEN

T18FC0001A

Registered Address
Postal Code
117438
Block / House No
10
Street Name
Pasir Panjang Road

Floor No (Optional) Unit No (Optional)

10 o1
Building Name (Optional)

Mapletree Business City

Contact Person

Name
Title -

Mobile No.
+65

Other Contact No. (Optional) (D)

Code ~

Email Address

Save as Draft

NATIONAL ENVIRONMENT AGENCY

"W, National

Environment

Q Agency

Report Vulnerability

Privacy Statement Terms of Use

REACH

Organisation Info

40 Scotts Road #13-00, Environment Building, Singapore 228231
T www.nea.gov.sg

User Guide

Hello @ é
ABC Company

Back totop A

CONNECT WITH US
- i
f ¥ © in

Contact  Feedback

© 2021, Government of Singapore, Last Updated February 2021

L}
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Step 6: Fill in all the necessary information and then click “Next”.

e e ettt e e e e

National
Environment
ency

N

Deceased Details

General

The scattering is for ...

Cremation/Recently Deceased -

The deceased has

Permit to Cremate

Death Certificate No.

18-27

Death Certificate Date

05/01/2021 =

Date of Birth

31/12/1949 =

Date of Death

05/01/2021 =

[ Retrieve Deceased Details ]

Mr - DC18 Two Seven

NRIC/FIN/Passport No.

T1800027F

citizenship

Singapore Citizen

Religion

Christian

Race

Chinese

Gender

Male

Unknown

Deceased's Registered Address

Address Type

o st

Postal Code

570111

Block / House No

127

Street Name
BISHAN STREET 12

Floor No (Optional) Unit No (Optional)

Building Name (Optional)

BISHAN VIEW

S

NATIONAL ENVIRONMENT AGENCY

.  National
Environment

40 scotts Road #13-00, Environment Building, Singapore 228231
www.nea.gov.sg

Report Vulnerability (  Privacy Statement  Terms of Use  REACH  User Guide

Hello ©
ABGC Company &

Back to top A~

f ¥ ©@ in @&

Contact  Feedback

® 2021, Government of Singapore, Last Updated February 2021
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Step 7: Fill in the requestor’s and first Next-of-Kin (NOK)’s details and click “Next”.

ingapore Goverment Agency Website

National
Environment Hello © A
Agency ABC Company

Next of Kin Details

LR

Next of Kin Details

Name

NRIC/FIN/Passport No.

S6005040F

Citizenship

Singapore Citizen
Gender
Registered Address

Address Type

Standard Non-Standard

Postal Code

26291

Address

Block / House No
40

Street Name
SCOTTS ROAD

Floor No (Optional) Unit No (Optional)

Building Name (Optional)

Contact

Mobile No.

+65 90193878

Other Contact No. (Optional) (D)

Code w

Email Address

The Next of Kin is the deceased's ...

Other non-family member -

Please Specify

neighbor
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Supporting Documents

Upload Copy of NOK IC (Front Side) (.jpg. Jpeg. .png, .pdl - Maximum fie size s SMB)

"% Document Data Testing pef X
| 30.05K8

Upload Copy of NOK IC (Back Side) {.jpg. Jpeg. .png, .pdf - Maximum fide size Is 5MB)

Choose File
s Document Data Testing pof X
I 30.05KB

Upload Documentation of Proof for Relationship with Deceased ([pg. Jpeg, .pog, .pdf - Maximum file size is
5MB)

| s Document Data Testing pol X
30.05K8

Letter of Authorisation

Do you have the Letter of Authorisation No.? (1)
-

Upload Letter of Authorisation (.pdf, jpeg, Jpg. g - Maximum file size is SMB)

s Document Data Testing pdf
| 3005k8

Upload Applicant’s NRIC/Non-Singapore Passport (.jpg, Jpeg. .png. .pdf - Maximum file size is 5MB)

»  Document Data Testing pdfl
3005KB

u s [
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Step 8: Select your location of the Inland Ash Scattering Facility and available ash scattering
timeslots. Then click “Next”.

P A singapore Goverment Agency Website

., National
Environment Hello @ Q
Agency ABC Company

Booking Details

Booking Information

Inland Ash Scattering Facility

Please choose only 1 location -

Ash Scattering Date

: 5

L

I Retrieve Available Timeslots

Ash Scattering Time

‘4 AM »

There is no available slot

Payment Details

Total Amount

$320

Back Save as Draft -

Backtotop A
NATIONAL ENVIRONMENT AGENCY CONNECT WITHUS
R e
§Amrr‘gnmon 40 Scotts Road #13-00, Environment Building, Singapore 228231 f ’ @ . You
fremEeT www.nea.gov.sg n D
Contact  Feedback
Report Vulnerability &' Privacy Statement  Terms of Use  REACH  User Guide @ 2021, Government of Singapore, Last Updated February 2021

L}
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Step 9: Double check all the details that you have filled and click on the box for the
declaration. Click “Submit” to complete the application.

—r

P A Sngapsie Comeniner Ageray Wetars

W, Mational Hello © [
Saency ABC Company

Confirmation

Step 1 of 4: Organisation Information

General

Organisation Name
ABC Company

VEN
TIBFCO00T A

Registered Address

Postal Code
117438

Step 4 of 4: Inland Ash Scattering Facllity Booking Information

Booking Information

At Gy sRha iy F g ity
Coatier of Peace [Chowm Crea Basgi

Ank Ba abhaiing Dute
04 7 OF 7 J0IN

S aHlereng Tema
100

Booking Information

Paymaernt Detalls
$320

Declaration

By submitting this form, | consent 1o

Dlnl'l Terms

¥iou must sgree b NEA terma before making & submission

= (=] h
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Step 10: Proceed to “make payment” to confirm your booking.

® Asingapore Goverment Agency Website

$, National
Environment Hello © A
X Agency ABC Company

SUCCESS

Dear Sir / Mdm,

You have successfully submitted the Booking of Inland Ash Scattering. We will process your
application and get back to you soon,

Transaction No. Submission Time (GMT+8)

APPASFB-20210204-29406 Thursday February 4,2021 104PM & B @
Back to My Dashboard
Backtotop A
NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
WS National
. oo™t 4 Scotts Road #13-00, Environment Building, Singapore 228231 Fv O ﬂ
N wnnea govsg in
Contact ~ Feedback
Report Vulnerability (7 Privacy Statement  Termsof Use  REACH  User Guide ©2021, Government of Singapore, Last Updated February 2021
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Step 11: Select the Payment Method and click “Next”.

Display Name TEST. NATIONAL ENVIRONMENT
AGENCY

Merchant Reference Code OSM-20191227-26259

Nets Reference Code

Amount SGD 320

Payment Methods

cNETS VISA @

Next =

Step 12: Fill in necessary details and click “Submit”. After submitting the payment, do not
click the browser “Back” icon as the authentication process will take a short while for it to
complete.

Display Name TEST. NATIONAL ENVIRONMENT
AGENCY

Merchant Reference Code OSM-20191227-26259

Nets Reference Code 2019122 T1R7548119

Amount 560 320

Payment Methods

. visa @D

Name on Card

Card Number
CVVICVV2 <¢—{ Key in the 3-digit security code found at the back of your credit card.

1234 5678 0000 Q000 999
Expiry Date hMonth = Year v
Email
(Optional)
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Step 13: Click “Download PDF” to retain a copy of your successful e-Payment details.

SUCCESS

Your @ Payment s Succosshd You may 0O Back 10 your dashiboae

Transacton No
OSM 2019122796002

Tramsacton Tune
Friday. Decomber 27 2019629 W

Mode of Foprnent
Crean Carg

Total Sum: $320
Pavrment Details

$ 320
APP CREBK 20191 227 47011

CREBX
Aopicanon Tor Infand Ash Scanerg
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9: Application to Retain Corpse for a Period Exceeding 7 Days
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Environment Home eServices Announcements Who We Are
Agency

Q g

Welcome to
PO RT u I Find the service you need here Q
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime. Categories View All Categories ’
@ After-Death @~ Payment
Cremation, Burial, Niche, Pay for NEA fines, hawker-
Exhumation, Inland Ash related and other NEA
s Scattering and other | fees
services  services senvices
[@] Public Education Public Health
& Partnership o
— Aquatic facilty and
Booking forms for aerosolgenerating
learning journeys, beach & system services
park clean-ups, loan of
. exhibits and request for .
l services  POsters services

A & Pest Control ﬁ Port Health
+ 4 — —

Step 2: Click on “General”.

Home = After Death

$ After Death

Cremation, Burial, Miche, Exhumation, Inland Ash Scattering and other services

Services
Permit to Cremate )]
Cremation Services >
Permit to Bury and Burial Services )]
Inland Ash Scattering Service )]
Niche Services >
Exhumation Services )]
General )]
Qing Ming 2026 >
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Step 3: Click on “Application to Retain Corpse for a period exceeding 7 days”

General A4

Add/Update of Next-of-Kin or Original Applicant Particulars -

Mext-of-Kin of those buried in Choa Chu Kang Cemetery or those with cremated remains stored
in niches at Government columbaria are encouraged to keep NEA updated of your latest
contact details.

Estimated time required: 10 minutes

Application to Retain Corpse for a Period Exceeding 7 Days -

You will need to seek permission from MEA to retain a corpse for a period exceeding 7 days as
required under the Environmental Public Health Act (Chapter 95).

Estimated time required: 10 minutes

Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Application to Retain Corpse for a Period Exceeding 7 Days

You will need to seek permission from NEA to retain a corpse for a period exceeding 7 days as required under the Environmental Public Health Act (Chapter 95).

This form takes about 10 minutes to complete.

You Will Need:

1. The deceased's death certificate number, where applicable.
2. Documentary proof to reflect that the corpse has undergone embalming process & kept in an air-conditioned room under 20 degrees Celsius.

3. Cremation/Burial date must have been booked prior here, if applicable.

You Should Know:

1. Next-of-Kin will need to seek permission from NEA to retain a corpse for a period exceeding 7 days with the pre-requisite that the body was embalmed or hermetically sealed in
a coffin under Section 69(2) of the Environmental Public Health Act (Chapter 95).In view of public health concern, if the corpse has shown signs of decomposition during the
approved storage period, the applicant must take appropriate measures deem necessary to prevent the body from showing further sign of decomposition.

2. Please note that the logged-in session will expire upon idling for 30 minutes.

Service Fees:

No service fee is required.
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Step 5: Fill in all the necessary details and click “Next”.

E:\?I%‘nunlnanl Hello @ Q
Q"i"i’( o 180041586R

>

Organisation Information

General
Organisation Name
UEN
180041586R
Registered Address .
— ~

Next-Of-Kin Contact Information

— =
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Step 6: Fill in all the necessary information and upload the death certificate by clicking on
“add files”. Then click “Next”.

_’h

Deceased Information

Deceased Information

Death Certification No.

ID Type
@ NRIC
FIN

Passport

1D Number

Name of Deceased/Alias

w 1ype

@ NRIC
FIN
Passport

1D Number
Name of Deceased/Alias

Date of Death
e
Death Certificate Issue Date

i)

Upload Certificate (.pef, .png, .jpg, jpeg - Maximum file size is 5MB)

Back Save as Draft -
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Step 7A: If the deceased will be buried, click on “Burial” and fill in the remaining
information and click “Next”. Otherwise, click on “Cremation and refer to step 7B.

L rekewmencretreredmestgrom x|
Cremation/Burial Information

Cremation/Burial Information

Type
crematin | [N
Burial Date
[
Burial Time
Hour v : Min ~ m PM
Back Save as Draft Next

Step 7B: If the deceased will be cremated click on “Cremation” and fill in the necessary
details. Then click “Next”.

Cremation/Burial Information

Cremation/Burial Information

Type
Burial

Cremation Date

Cremation Time

Hour » : Min = m PM

Service Hall

ek ssvessorat
v
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Step 8: Fill in the request information and upload the necessary documents by clicking on
“Choose file”. Then click “Next”.

Request Information

Start Date

26/07/2019

End Date

02/08/2019

No of Days
7

Location of the funeral wake

Reason for retaining corpse for more than 7 days:

Upload HSA acknowledgement letter (.pdf, .png, .jpg, -jpeg - Maximum file size is SMB, Optional) &

Upload HSA acknowledgement letter (.pdf, .png, .jpg, .jpeg - Maximum file size is 5MB, Optional) ©

Choose File

Embalming

Embalming Location
Overseas

Embalming Facility

Upload Embalming Certificate (.pdf, .png, .jpg, .jpeg - Maximum file size is 5MB, Optional) ©

Choose File

Back Save as Draft Next
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Step 9: Double check all the details that you have filled and click on the boxes for the 2
declarations. Click “Submit” to complete the application.

T patieral Hello © S
&?g?w e 180041586R
Confirmation
[ N NN ]

Step 1 of 5: Organisation Information

General

Organisation Name
f

UEN
180041586R

Registered Address

Uploaded Certificate (Optional) ~

Declaration

By submitting this form, I consent to
[EA's terms to use the information provided by me in the course of this application | have made to NEA

[ | declare that the corpse has undergone embalming process & kept in an air-conditioned room under 20 degrees Celsius.

ok | [

Backtotop A
=, National NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
ﬂgg;’“«“ 40 Scotts Road #13-00, Environment Building, Singapore 228231 .

Quw‘ e WIWW.NEA.JOV.SG f v @ n “

Contact  Feedback

SUCCESS

Application to Retain Corpse for a Period Exceeding 7 Days

You have full I the application form.We will process your application and

get back to you within 3 working days.

Transaction No. Submission Time
(GMT+8) -
APP-ARCPE-20190823-86837 Friday, 23 August 2019, L
12:23pm
Back to My Dashboard
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10: Application of Niche in Government-Managed Columbarium

Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Environment Home eServices Announcements Who We Are
Agency

Welcome to

P 0 RT B L Find the service you need here.

Q

ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime. Categories

& After-Death
Cremation, Burial, Niche,
Exhumation, Inland Ash

" Scattering and other
services  Services

[@] Public Education
& Partnership

Booking forms for
learning journeys, beach &
park clean-ups, loan of
. exhibits and request for
I senfices  posters

r & Pest Control
+ 4 —

Step 2: Click on “Niche Services”.

Home = After Death

# After Death

Cremation, Burial, Miche, Exhumation, Inland Ash Scattering and other services

1
services

&

serices

b

Services
Permit to Cremate .
Cremation Services T
Permit to Bury and Burial Services >
Inland Ash Scattering Service )
Miche Services >
Exhumation Services >
General -
Qing Ming 2026 >

View All Categories

Payment

4

Pay for NEA fines, hawker-

related and other NEA
fees.

Public Health
Aquatic facility and

aerosol-generating
system services

Port Health
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Step 3: Click on “Application for niche in government-managed columbarium”.

Niche Services N

Application for Addition of Cremated Remains to Niche/Grave -

You will need to seek permission from Agency to add urn containing cremated human remains
to any purchased government niche or any existing grave at Choa Chu Kang cemetery.
Permission is required from the original applicant (OA) of the niche to perform this application.
If you are not the OA, you are required to get the authorization of the OA before you can proceed
further.

Estimated time required: 10 minutes

Application for change of niche External [}

Application for change of niche

Application for Niche in Government Managed Columbarium —

(FOR RECEMNTLY DECEASED OMLY) — This application is meant for applicants who wish to book
aniche in a MNEA-managed columbarium for a deceased Singaporean Citizen/Permanent
Resident only. (NOT FOR EXHUMED OR TRAMSFER OF REMAINS) = Please visit Choa Chu Kang
Cemetery Office or Mandai Crematorium and Columbarium office directly instead.

Estimated time required: 20 minutes

Application for Removal of Urn(s) and Surrender Niche Lease —

Permission is required from Agency to remove urn from an existing niche at any Government
Columbarium. There will not be any form of refund for the surrender of lease of niche.
Permission is required from the original applicant (0A&) of the niche to perform this application.
If you are not the original applicant, you are required to get the authorization of the OA before
you proceed further.

Estimated time required: 10 minutes
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Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Home = eServices = Application for Niche in Government Managed Columbanum

Application for Niche in Government Managed Columbarium

This application is meant for Next-of-Kin who wish to purchase a niche for a deceased Singaporean or Permanent Resident in Government Managed Columbarium.

Thig form takes about 20 minutes to complete,

You Will Need:

1. Deceased's Details (e.g., Death Certificate, Stillbirth Certificate, Date of Death, Permit to Cremate)
2. Next-of-Kin (MOK) Details (e.g., name, NRIC, citizenship, gender, relationship to the deceaged)

3, Hospital Memo (For foetus), if applicable

4. Letter of Authorisation, if applicable

5. Letter of Undertaking, if applicable

&, Documentation proof of relationship with deceased, if applicable

You Should Know:

1. You will need to make payment for the application within 30 minutes after submitting the application in ePartal.

2. You will need to appoint a registered niche contractor to perform the niche installation works. Please refer to the link to view the list of registered contractors allowed to
carry out work in NEA-managed facilities.

3. Only cremated ashes of deceased who is a Singapore Citizen/Permanent Resident and foreigner whose immediate next-of-kin (parents/spouse/children) is a Singapore
Citizen/Permanent Resident are allowed to be stored in a Gavernment Columbarium,

= Applicant is required to approach Choa Chu Kang Columbarium or Mandai Columbarium counter for further assistance in the application for foreign deceased whose
immediate next-of-kin is a Singapore Citizen/Permanent Resident.

4. For foetus, only parents who are Singapore Citizen or Permanent Resident can purchase a niche in a Government Columbarium.

5, For exhumed remains or transfer of remains from other columbarium, please approach Chea Chu Kang Columbarium or Mandai Columbarium counter to submit an
application for niche.

Service Fees:

System allocated niche unit,
* Niche (Standard) - §500*
* Niche (Family) - 5900+

A selection fee of $250 will be imposed if you opt to select a niche of your choice
« Miche (Standard) - $750
v Miche (Family) - $1,150

NEXT
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using
CorpPass, most of the company information would be auto-filled and you only need to check
through the information.

Organisation Information

Ganeral

Aegistered Address

Fraral Code

unta

Bl ¢ Hobs S

Comact Person

Herwe

Tels
Crh fnar m. kel 1T
Craid spd~an

applicant Details

Uplesd Latier of ipshesgsiine | pel jpeq jog peg  Hesewe S poy iy S8

[

Note: Contact Person’s email address field is mandatory as applicant will receive an ePortal
notification of the ePermit application status. Do check to ensure correct email address i;t
entered.
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Step 6A: Select “Yes” if the deceased 1s a Singaporean or Permanent Resident (PR). Fill in
the deceased’s death certificate no. and date of death and click “Retrieve Deceased Details”.
Fill in all necessary information. Then click “Next”.

Deceased's Details

Is the deceased a Singaporean or Pesmanent Resident (PR)?

| Yes
Mo

Type of Registration

This diciiipid has & ..,

@ Death Centilicate f Stillbinh Certificate Mumber
Permil To Cresrabes Mumbers
Hespital Mema (For Fostus)

Death Certificate / Stillbirth Certificate Mumber

DCN2023080123

Daath Cartilicate Dat (Dptianal)

|' 0 A0AVE £ |
bt of Birth {Optianal)

|- 1,01152a (| |
Doty 2 Dtk

01,/08/2023 (]

[ Retrieve Deconsed Detalls l

Mrs = Dummy Deceased W

HRIC / FIN | Passport Mo,

541004247

Citizanahip

Singapore Citizen

Raligion

Tankst -

‘Gonder

Male m Wnknewin
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Deceased's Registered Address

Address Type
R oo

|i
i

|

Mo

Floor M (Optional) Unit No (Optional)

Building Mame (Optional)

z
2

;

]
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Step 6B: Select “No” if the deceased is not a Singaporean or Permanent Resident (PR).
Please approach Choa Chu Kang Columbarium Office or Mandai Columbarium Office for
further assistance in your application.

Deceased's Details

Deceased's Details

Is the deceased a Singaporean or Permanent Resident (PR)?

Yes
® No

Please approach Choa Chu Kang Columbarium Office or Mandai Columbarium Office for further assistance in
your application.

ok samasoon [ ven |

101



\ National
Environment
Agency

Safeguard - Nurture - Cherish

Step 7: Fill in the first Next-of-Kin (NOK)’s details and select the primary NOK who will be
the Original Applicant. Only the Original Applicant is authorised to perform subsequent
niche-related application for the deceased. Click “Next”.

Next-of-Kin Details

Next-of-Kin Details

Name

Title =

NRIC / FIN / Passport No.

Citizenship

Next-of-Kin is a Singapore PR

Gender
Male Female Unknown
Primary Next-of-Kin
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Registered Address

Address Type

m Mar-S1andand

Postal Code

Block / House No
Strect Name
Floor No (Optional) Uinit Mo (Optional)

EBuilding Mame (Optianal)

Contact

Contact Mo

Other Contact Mo. (Optional) (7]

Code =

Email Address

The Mext-of-Kin is the deceased's .

Selec! Decpaged's -

Supporting Document (Optional)

Upload documanation prool of relationship with deceased [pdf, Jpeg, jpg, .pog - Mazimm file si2e is SME]
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Step 8: Select your appointed niche contractor and fill in all necessary niche booking details.
The payment details will be auto calculated. Click “Next”.

Niche Booking Information

L BN B

Appointed Niche Contractor (Optional)

Company Name (7]

Select company name -

LEM No.

Miche Booking

Do yois weant fo ealect a niche of your choice?

es (additicnal 5250 fee spplies) -

To note: Please be informed that an additional selection fee
of $250 will be imposed if you wish to select a specific niche
location.

Otherwise, the system will automatically allocate a niche
based on the following allocation logic,

Select coumbanum M (a) columbarium block in alphabetical order. For example,
in Mandai Columbarium, this will start in Block B. If
Trpe of Miche
there are no available niches in Block B, the system will
salact typa of che -

then proceed to allocate the available niche from next
Section block in alphabetical order (Block C, D... );

[ vith Buming Faciivies  [HNKURR NI eI (b) lowest level of the block;

(c) smallest niche room/row number; and

Falculate Payment (d) smallest niche unit number.

Payment Details

Mich Foi

Total Amount

Back Save o3 Draft - t
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Step 9: Double check all the details that you have filled and click on the boxes for the
declaration. Click “Submit” to complete the application.

Confirmation

Step 1 of 4: Organisation Information

General

Organisation Mame
ABC Company

UEN
T1BFCOO0TA

Registered Address

Postal Code
117438

Block / House No
10

Street Name
Pasir Panjang Road

Floor No. (Optional)
10

Unit Mo. (Optional)
m

Building Name (Optional)

Mapletree Business City

Declaration

By submitting this form,

| have verified that the particulars above are in accordance with the death certificate and | am aware that the application is
nen-transferrable.

The primary next-of-kin is the closest next-of-kin/nearest surviving relative of the deceased.

The primary next-of-kin has carried out due diligence to ensure that there is no objection from family members and relatives
with regard to this application.

| have read, understood, and agree to the Application for Niche in Government Managed Columbarium terms and conditions.

I consent to NEA's terms.

Back

Submit

o
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Step 10: Click on “Proceed to Payment” to make payment within 30 minutes. Only when

payment is received, the application will be processed. If payment is not received within 30

minutes, the application will be cancelled.

SUCCESS

You have successfully submitted the Application for Niche in Government Managed
Columbarium.

Please proceed to make payment within 30 minutes. Only when payment is received,
we can process the application.

If the payment is not received within 30 minutes, the application will be canceled.

We will be sending you an acknowledgement email within the next 2 minutes and get
back to you within 3 working days.

Thank you.
Transaction No. Submission Time (GMT+8) *
APP-NIBKG-20230004-42514 Maonday, September 4, 2023 2:54 PM 8 o

Proceed to Payment Back to My Dashboard
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Step 11: Select the Payment Method and click “Next”.

Display Name

Merchant Reference Code
Nets Reference Code
Amount

Payment Methods

o eNETS

NATIONAL ENVIRONMENT AGENCY
0OSM-20230905-08425
20230905175209132

SGD 1.00

O VISA

Next >

Step 12: Select the bank platform and click “Submit”

Display Name

Merchant Reference Code
Nets Reference Code
Amount

Payment Methods

® eNETS

Please select bank

o |DBS

NATIONAL ENVIRONMENT AGENCY
OSM-20230905-08425
20230905175209132

SGD 1.00

O @ocscBank o {ffyoe

Important Notice: Please note the transaction information should you need to make any queries on this transaction.

o) Lﬁrﬂm\nﬁ S

nartored S

107



National
Environment

= Agency
Safeguard - Nurture - Cherish

Step 13: You will be directed to your selected bank platform. Log in securely and complete
the banking transaction successfully.

®DBS $rose

Log in securely with your DBS digibank account to
continue this transaction

User ID

PIN

By logging in, you agree to DBS responsibly sharing your personal
data with trusted third parties in order to process your requests

Forgot User 1D or PIN?

Scams are up 65% in Singapore. Leam how to spot scams.

Terms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | © 2023 DBS Bank Ltd Co. Reg. No. 196800306E

B\DBS $ross

Welcome to eNETS (D2Pay)
5 Sep 2023 5:54 PM Singapore

Payment Amount

SGD 1.00

Merchant Name

NATIONAL ENVIRONMENT AGENCY

Payment Reference
20230905175209132

Debit from
POSB eSavings Account

y e
Pt ey

Transaction Description {Optional)
This will appear on your Statement and transaction history

0/35

By clicking “Next™, you agree to be bound by the DBS Bank’s standard
Terms & Conditions Governing Electronic Services

Terms & Conditions | Privacy Policy | © 2023 DBS Bank Ltd Co. Reg. No. 196800306E
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H®DBS $rose

Review Your Payment

Payment Amount
SGD 1.00

Merchant Name Payment Reference
NATIONAL ENVIRONMENT AGENCY 20230905175209132

Debit from
POSB eSavings Account

(e~ iy

Transaction Description (Optional)

GoldenTransaction
©\mpBS $rose
Payment completed
Payment Amount
SGD 1.00
Merchant Name Payment Reference
NATIONAL ENVIRONMENT AGENCY 20230905175209132
Debit from

POSB eSavings Account

Transaction Description (Optional)

GoldenTransaction

Back to Merchant

109



\ National
Environment
Agency
Safeguard - Nurture - Cherish

Step 14: You will be redirected to ePortal page. Retain a copy of your successful e-Payment
details.

SUCCESS

Your e-Payment is Successful. You may go back to your dashboard.

Transaction No.
0SM-20230905-08425

Transaction Time
Tuesday, September 5, 2023 5:52 PM

Mode of Payment
Internet Banking

Payer's Detail
WEE YUN NAN, DESMOND
SXXXX682D

Total Sum: $1.00
Payment Details

$1.00
APP-NIBKG-20230905-90589

NIBKG
Application for Niche in Government Managed Columbarium
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11: Application for Addition of Cremated Remains to
Niche/Grave

Step 1: After logging into the ePortal (see section 1), click on “After-death”.

ional

Nat
Environment Home eServices Announcements Who We Are
Agency

-3

Welcome to
PO RT u I Find the service you need here Q
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime. Categories View All Categories ’
@ After-Death Payment
Cremation, Burial, Niche, Pay for NEA fines, hawker-
Exhumation, Inland Ash related and other NEA
s Scattering and other | fees
servess  Services serces
[@] Public Education Public Health
& Partnership o
— Aquatic facilty and
Booking forms for serosolgenerating
Iearning journeys, beach & system services
park clean-ups, loan of
" exhibits and request for R
l services  Posters sarvicas

z & Pest Control ﬁ Port Health
+ 4 — —

Step 2: Click on “Niche Services”.

Home = After Death

$ After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services
Permit to Cremate b
Cremation Services >
Permit to Bury and Burial Services p
Inland Ash Scattering Service b
Miche Services -
Exhumation Services )
General b
Qing Ming 2026 »
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Step 3: Click on “Application for addition of cremated remains to Niche/Grave”.

Niche Services v

Application for Addition of Cremated Remains to Niche/Grave -

You will need to seek permission from Agency to add urn containing cremated human remains
to any purchased government niche or any existing grave at Choa Chu Kang cemetery.
Permission is required from the original applicant (OA) of the niche to perform this application.
If you are not the OA, you are required to get the authorization of the OA before you can proceed
further.

Estimated time required: 10 minutes

Application for change of niche External [

Application for change of niche

Application for Niche in Government Managed Columbarium —

(FOR RECENTLY DECEASED OMLY) — This application is meant for applicants who wish to book
aniche in a NEA-managed columbarium for a deceased Singaporean Citizen/Permanent
Resident only. (MOT FOR EXHUMED OR TRANSFER OF REMAINS) — Please visit Choa Chu Kang
Cemetery Office or Mandai Crematorium and Columbarium office directly instead.

Estimated time required: 20 minutes

Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Home = eServices = Application for Addition of Cremated Remains to Niche/Grave

Application for Addition of Cremated Remains to Niche/Grave

You will need to seek permission from Agency to add urn containing cremated human remains to any purchased government niche or any existing grave at Choa Chu Kang
cemetery, Permission is required from the original applicant (OA) of the niche to perfarm this application. If you are not the OA, you are required to get the autharization of the OA
before you can proceed further,

This form takes about 10 minutes to complete.

You Will Need:

1. The deceased's death certificate
2. Valid cremation permit
3. Letter of Authorisation if applying on behalf of Original Applicant (DA)
You Should Know:
1. You must have surrendered the niche from a government columbarium before adding a niche to another government columbarium (Te surrender the existing niche, please

click heare),

2. Please note that the logged-in session will expire upon idling for 30 minutes.

Service Fees:

No service fee is required.

NEXT
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your
SingPass, most of your personal information would be auto-filled and you only need to check
through the information.

T, Natie Il
Envirenment Hello @ Q
\‘ ME"C’YV . DEWANARA VANASAMIN

Personal Information

[ RN ]

General

Mr - DEWANARA VANASAMIN

NRIC / FIN

$3100003C

Registered Address

Building Name (Optional)

Contact

Mobile No.

+65

‘Other Contact No. (Optional)

Code ~

Email Address

e

Backtotop ~
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Step 6A: If you are applying on behalf of someone, click “No” under “I am the requestor”
and fill in the details of the requestor. Then click “Next”. Otherwise, click “Yes” and refer to
Step 6B.

- National
Environment Hello @ §
N Agency DEWANARA VANASAMIN

Requestor Information

I am the Reguestor.
-
General

Name

Title ¥

NRIC / FIN

Nanictarad Addeann

Building Name (Optional)

Contacts

Mobile No.

+65 ¥

Other Contact No. (Optional)

Code ~

Email Address

Backtotop ~

e National NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
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Step 6B: If you are the requestor, click “Yes” and you can proceed to the next section by
clicking “Next”.

\O. Agency . DEWANARA VANASAMIN -

Requestor Information

~

Step 7A: If you only have a hardcopy letter of Authorisation and do not have a reference
number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s
NRIC/Passport by clicking on “Choose file”.

Proof of Authorisation

Do you have Letter of Authorisation Reference No.?

-

Upload Letter of Authorisation (.png, .jpg, .jpeg, -pdf - Maximum file size is SMB) (O

Choose File

Applicant NRIC/Non-Singapore Passport (.png, .jpg, .jpeg, -pdf - Maximum file size is SMB) ©

=

Deceased Information

Death Certification No.
Deceased Full Name

Randar
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Step 7B: If you have previously filled an online Letter of Authorisation and have the
reference number, click “Yes” and fill up the remaining form.

_ﬂ

Request Information

Request Information

Cremated Remains

Proof of Authorisation

Do you have Letter of Authorisation Reference No.?
"

Application Reference Number

Step 8A: If you are adding cremated remains into an existing cemetery, select “Cemetery”
and fill up the remaining form. Then click “Next”. Otherwise select “Columbarium” and
proceed to Step 8B.

Add-On To

Add-On Date

Type of Add-On

Gomparian

Cemetery Type

Select Cemetery -

Block No. ©

Select Block No. v

Grave Plot No.
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Step 8B: If you are adding cremated remains into an existing columbarium, select
Columbarium and fill up the remaining form. Then click “Next”.

Add-On Date

Type of Add-On

Cemetery Columbarium

Columbarium Type

Select Columbarium -

Block No. &

Select Block No -

=~

Room No. (1)

Select Room No. -

Niche No.

Add Cremated Remains

Back Save as Draft Next

Step 9: If you have additional cremated remains to add, you may click on “Add Cremated
Remains” button and repeat step 8A or 8B. Then click “Next”.

Add-On Date

Type of Add-On

Columbarium Type

Select Columbarium -

Block No. O

Select Block No. -

Room No. ©

Select Room No -

Niche No.

Add Cremated Remains

Back Save as Draft Next
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Proof of Authorisation

Do you have Letter of Authorisation Reference No.?

Yes No
Deceased Information
Death Certification No.

Deceased Full Name

Gender

Female Male

Date of Death

Source of Cremated Remains

Source of Cremated Remains

Select Cremated Remains Source

1 am adding the deceased...

Select Cremated Relationship

Add-On To

Add-On Date

!

Type of Add-On

Cemetery Columbarium

118



\ National
Environment
Agency

Safeguard - Nurture - Cherish

Step 10: Double check all the details that you have filled and click on the boxes for the 3
declarations. Click “Submit” to complete the application.

- National
Environment Hello © g
o Age DEWANARA VANASAMIN

Confirmation

Step 1 of 4: Personal Information

General

Name
Mr. DEWANARA VANASAMIN

NRIC/FIN
$3100003C

Registered Address

Postal Code

Declaration

sybmitting this form, | consent to
[EA's terms to use the information provided by me in the course of this application | have made to NEA

he particulars given are true to the best of my knowledge. | hereby agree to indemnify and hold harmless to NEA against any
e d: losses, exp or costs ing those asserted by third parties) arising directly or indirectly
om the i i | of the remains.

erms & itions for Niche i Work:
@) Applicant shall produce the niche application receipt at time of installation/removal for verification purpose.
b) Applicant shall ensure the work is carried out in a proper manner by the appointed agent/contractor.
¢) Plaque used shall be of approved material.
d) Applicant shall be responsible and to ensure that i i work is at the correct niche.
€) No alteration to the niche size, design of paintwork is permitted.
) Applicant shall make good any damage to any niche/facilities resulting from such work. All equipment/tools/debris etc
used/generated in connection with the work shall be removed immediately on completion of the work.

Backtotop ~

\ National
Environment Hello @ &
X Agency DEWANARA VANASAMIN

SUCCESS

Application for Addition of Cremated Remains to
Niche/Grave

fou have form. We will process your application
and get back to you within 5 working days

We would like to remind all providing graving and
removal and installation of cremated remains services in NEA's managed columbaria to
adhere to the terms and conditions for the storage of ashes in government columbaria, 4
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12: Application for Permit to Erect a Tombstone/Monument
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Emew;z:x;mnni Home eServices Announcements Who We Are

Q g

Welcome to
PO RT E I Find the service you need here Q
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime. Categories View All Categories ,
@ After-Death &= Payment
— @
Cremation, Burial, Niche, Pay for NEA fines, hawker-
Exhumation, Inland Ash related and other NEA
s Scattering and other | fees
services  services senvices
ﬂ@] Public Education Public Health
& Partnership o
— Aquatic facilty and
Booking forms for aerosolgenerating
learning journeys, beach & system services

park clean-ups, loan of
B exhibits and request for ;
services  Posters services

& Pest Control ﬁ Port Health
4 — —

Step 2: Click on “Permit to Bury and Burial Services”.

Home = After Death

$ After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services
Permit to Cremate >
Cremation Services -3
Permit to Bury and Burial Services >
Inland Ash Scattering Service >
Miche Services ]
Exhumation Services )
General >
Qing Ming 2026 >
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Step 3: Click on “Application for permit to erect a Tombstone/Monument”.

Services

Permit to Cremate

Cremation Services

Permit to Bury and Burial Services

>
>
v
Application for Permit to Bury -

A permit is required to bury a body in Singapore, and the Permit to Bury is needed before
making a booking for burial.
Estimated time required: 20 minutes

Application for Permit to Erect a Tombstone/Monument -

You will need a permit to erect a tombstone or menument and to inscribe an such tombstone or
monument in accordance with Regulation 10 of the Environmental Public Health (Cemeteries)
Regulation 1978

Estimatad time roq.nrpﬂ 10 minutes

Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Application for Permit to Erect a Tombstone/Monument

You will need a permit to erect a tombstone or monument and to inscribe on such tombstone or monument in accordance with Regulation 10 of the Environmental Public Health
(Cemeteries) Regulation 1978

This form takes about 10 minutes to complete.

You Will Need:

1. The deceased's death certificate

2. Detailed design of the tombstone or monument
3. Letter of Authorization and NRIC where applicable
You Should Know:

Please note that the logged-in session will expire upon idling for 30 minutes.

Service Fees:

No service fee is required.

NEXT
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Step 5: Fill in all the necessary details and click “Next”.
Organisation Information

General

Organisation Name

UEN

180041586R

Registered Address

Postal Code

Contact Person

Name

Title ~

Mobile No.

+65

Other Contact No. (Optional)

Code ~

Email Address

=

Backtotop ~
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Step 6: Fill in all the requestor’s information and click “Next”.

Requestor Information

General

Name

M -

NRIC / FIN

Registered Address

[T

Floor Ne ional) Unit N

Building Name (Optional)

Contact

Mobile No.

+65 v

Other Contact No. (Optional)

Code ~

Email Address

ek smeseoren | [ |
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Step 7: Fill in the deceased’s information. Then click “Next”.

Deceased Information

Deceased Information

Death Certification No. (Optional)

Gender

Male Female

The deceased is my...

Please select -

Location

Cemetery List

I \
~ Chinese -

Block No.

3D -

Grave Plot No.

=

 Backtotop ~
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Step 8A: If you only have a hard copy letter of Authorisation and do not have a reference
number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s
NRIC/Passport by clicking on “Choose file”.

Request Information

Proof of Authorisation

Do you have letter of Authorisation Reference No.?

e
Upload Letter of Authorisation (.pdf, .png, .jpg, .jpeg - Maximum file size is 5MB) (&
Choose File

icant NRIC / Non-Singapore Passport (.pdf, .png, .jpg, .jpeg - Maximum file size is 5MB) (O

Tombstone/Monument Information

Step 8B: If you have previously filled an online letter of authorisation and have the reference
number, click “Yes” and fill in the remaining form.

Request Information ~

Proof of Authorisation

Do you have letter of Authorisation Reference No.?
=

Application Reference Number

Tombstone/Monument Information

Commencement
Completion Date

Length (Meters) “
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Step 9: Fill in information about the tombstone and upload the sketch plan by clicking on
“Choose File”. Then click “Next”.

Tombstone/Monument Information

Commencement
Completion Date
Length (Meters)
Width (Meters)
Height (Meters)

upload Tombstone Sketch Plan (.pdf, .png, jpg, -jpeg - Maximum file size is 5MB)

Back Save as Draft L
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Step 10: Double check all the details that you have filled and click on the box for the
declaration. Click “Submit” to complete the application.

Confirmation

Step 1 of 5: Organisation Information

General

Organisation Name
h

UEN
180041586R

Registered Address

v
Postal Code
Width (Meters) ~
0.92
Height (Meters)
1
Tombstone Sketch Plan
Dummy Photo.pptx.png (1.87 KB)
Declaration
By submitting this form, | consent to
NEA's terms to use the information provided by me in the course of this application | have made to NEA
E
Backtotop ~
=, National NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
ﬂﬁ:;""’"‘ 40 Scotts Road #13-00, Environment Building, Singapore 228231 f .
Q«»- ws-on WwWw.nea.gov.sg vy @ n a
v

Contact  Feedback

SUCCESS

Application for Permit to Erect a Tombstone/Monument

You have ally p! the ication form. We will process your application and
get back to you within 5 working days

Transaction No. Submission Time
GMT+8]
cMr2a) L = e
APP-APETM-20190823-29417 Friday. 23 August 2019,
12:48 pm
Back to My Dashboard
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13. Claim Registration for NEA Mass Exhumation Programme
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Emew;z:x;mnni Home eServices Announcements Who We Are

Q g

Welcome to
PO RT u I Find the service you need here Q
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime. Categories View All Categories ’
@ After-Death &= Payment
— @
Cremation, Burial, Niche, Pay for NEA fines, hawker-
Exhumation, Inland Ash related and other NEA
s Scattering and other | fees
services  services senvices
[@] Public Education Public Health
& Partnership o
— Aquatic facilty and
Booking forms for aerosolgenerating
learning journeys, beach & system services
park clean-ups, loan of
B exhibits and request for R
l services  POsters services

‘. I & Pe_stControI ﬁ Po;n Health
Step 2: Click on “Exhumation”.

Home = After Death

# After Death

Cremation, Burial, Miche, Exhurmation, Inland Ash Scattering and other services

Services
Permit to Cremate >
Cremation Services >
Permit to Bury and Burial Services >
Inland Ash Scattering Service >
MNiche Services >
Exhumation Services >
General >
Qing Ming 2026 >
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Step 3: Click on “Claim registration for NEA Mass Exhumation Programme”.

Exhumation Services

This form is used by claimants who wish to claim their loved ones affected by the current mass
exhumation programme

Estimated time required: 10 minutes

A4
Claim Registration for NEA Mass Exhumation Programme -

Written Permission to Exhume Corpse(s) -

Private contractors are to use this form whenever they apply for an exhumation permit to
exhume a buried deceased unaffected by an ongoing exhumation programme in Singapore

Estimated time required: 10 minutes

Step 4: Read through the key information about the form and click “Next” to begin filling the

National Hello @
Environment Home eServices Announcements Who We Are
W Agency DEWANARA VANASAMIN

Home > eServices > Claim Registration for NEA Mass Exhumation Programme

Claim Registration for NEA Mass Exhumation Programme

This form is used by claimants who wish to claim their loved ones affected by the current mass exhumation programme

This form takes about 10 minutes to complete.

You Will Need:

1. Deceased's Particular
2. Claimant's Particular

3. For NEA guest account, please provide a copy of claimant NRIC (front and back)/Passport.

You Should Know:

1. If you are opting for engaging private exhumation service, please remind your contractor to apply for a private exhumation permit via NEA ePortal.

2. Supplementary grave is a grave that is:

not affected by the current exhumation programme AND
located in Choa Chu Kang Cemetery AND
related to the claimed principal grave as one of the following relationships: (1) Grandparent, (ii) Parent, (iii) Sibling, (iv) Spouse, (v) Son/Daughter, (vi) Grandchild

3. Please note that the logged-in session will expire upon idling for 30 minutes.

Service Fees:

No service fee is required

- o
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your
SingPass, most of your personal information would be auto-filled and you only need to check
through the information.

[ snsossemoemmeomes )
Personal Information

General

Name

Mr v  DEWANARA VANASAMIN

NRIC /FIN

§3100003C

Registered Address

Postal Code

Building Name (Optional)

Contact

Mobile No.

+65

Other Contact No. (Optional)

Code «

Email Address

savesspratt
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Step 6: Fill in the necessary details and select if you want a NEA contractor or have a private
contractor carry out the exhumation. For private contractor, you will be required to key in the

company’s UEN.

_A

Principal Grave Information

Principal Grave Information

Principal Grave

Grave Information

Choa Chu Kang Cemetery
Block No.

Select Block No. -
The Deceased is my

Brother-in-law v

Exhumation Details

The exhumation will be carried out by

NEA Contractor My Private Contractor

The exhumed remains will be ©

Not Cremated (For Export)

The cremated remains will be
Stored in Choa Chu Kang Columbarium
Stored in Mandai Columbarium
Sent for sea burial by NEA (free of charge)
Sent for sea burial at my own cost

Stored elsewhere at my own cost

Supporting Documents

‘The Deceased is my
Select Relationship -
Exhumation Details

The exhumation will be

NEA Contractor

UEN (Optional)

‘The exhumed remains will be (O
Nat Cremated (For Exporl)

The cremated remains will be
Stored in Choa Chu Kang Columbarium
Stored in Mandai Columbarium
Sent for sea burial by NEA (free of charge)
Sent for sea burial at my own cost

Stored elsewhere at my own cost

Supporting Documents
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Step 7: Select accordingly on whether the exhumed remains will be cremated or exported. If

you are cremating, you will be required to state the storage for the ash. If you are not
cremating, you will need to indicate which country you are exporting the remains.

The Deceased is my

Brother-in-law

Exhumation Details

The exhumation will

be carried out by

NEA Contractor My Private Contractor

The exhumed remains will be ©

Not Cremated (For Export)

The cremated remains will be

Stored in Choa

Chu Kang Columbarium

Stored in Mandai Columbarium

Sent for sea burial by NEA (free of charge)

Sent for sea burial at my own cost

Stored elsewhere at my own cost

Supporting Documents

The Deceased is my

Select Relationship

Exhumation Details

The exhumation will be carried out by

NEA Contractor My Private Contractor

The exhumed

ains willbe (7

Cremated

Not Cremated (For Export)

Country which the remains will be exported to

Afghanistan

Anguilla

Albania (Republic of)

Algeria (People's Democratic Republic of)
American Samoa

Andorra (Principality of)

Angola (Republic of)

file size is 5MB) (D
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Step 8: Upload your supporting documents by clicking “Add files”. If you are exhuming
more than 1 grave you can click on “Add New Grave” and repeat step 6 and 7 for the other
grave.

Stored in Mandai Columbarium
Sent for sea burial by NEA (free of charge)
Sent for sea burial at my own cost

Stored elsewhere at my own cost
Supporting Documents

Supporting Documents (.pdf, .jpg, .jpeg, .png - Maximum file size is 5MB)

Add Files

Back Save as Draft

Step 9A: If you are not exhuming graves that are NOT affected by the current exhumation
programme, click “No” and proceed to step 10. Otherwise, click “Yes” and proceed to step
9B.

Supplementary Grave Information '

Supplementary Grave Information

Claim supplementary graves

Yes

ma saseonn | en
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Step 9B: If you are exhuming graves that are NOT affected by the current exhumation
programme click on “Yes”. Fill in the necessary details and upload your supporting document
by clicking “Add files”. Then click “Next”.

Supplementary Grave Information

Grave Information
Choa Chu Kang Cemetery

Block No.

Select Block No. -

Grave No.

The Supplementary Deceased is my

Select Relationship v

Supporting Documents

Supporting Documents (.pdf, .jpeg, .jpg, .png - Maximum file size is 5MB) ©

Back Save as Draft
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Step 10: Double check all the details that you have filled and click on the box for the

declaration. Click “Submit” to complete the application.

_'\

Confirmation

Step 1 of 4: Personal Information

General

Name
Mr. DEWANARA VANASAMIN

NRIC/FIN
$3100003C

Registered Address

Postal Code
550231

Block No/House No
3

The exhumed remains will be
Cremated

The cremated remains will be
Stored in Mandai Columbarium

Supporting Documents (Optional)
Dummy Photo.pptx.png (1.87 KB)
Step 3 of 4: Supplementary Grave Details

No Supplementary Grave

Declaration

By submitting this form, | consent to
NEA's terms to use the information provided by me in the course of this application | have made to NEA

-« |

SUCCESS

‘You have successfully completed the form.

The particulars given are true to the best of my I hereby agree 1 ify and
hold harmless to NEA against any legal suit, claims, damages, losses, expenses or costs
(including those asserted by third parties) arising directly or indirectly from the after-death
services (e.g. burial/ cremation/ storage/ removal of the deceased person/ cremated

remains).
Please note that the National Environment Agency (NEA) collects personal information to
carry out its various functions and duti the National Envit ‘Agency Act (Cap

Hello @ &
DEWANARA VANASAMIN
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14: Written Permission to Exhume Corpse(s)
Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Emew;z:x;mnni Home eServices Announcements Who We Are

Q g

Q

Welcome to

PO RT E L Find the service you need here
ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

@ After-Death
Cremation, Buria, Niche,
Exhumation,Inland Ash

- Scattering and other
services  Services

[@] Public Education

& Partnership

Booking forms for
learning journeys, beach &
park clean-ups, loan of
B exhibits and request for
l services  Posters

1, & Pest Control
+ 4 —

Step 2: Click on “Exhumation”.

Home = After Death

* After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services
Permit to Cremate -]
Cremation Services >
Permit to Bury and Burial Services )
Inland Ash Scattering Service ]
Niche Services >
Exhumation Services )]
General >
Qing Ming 2026 >

1
services

&

sarvices

i

View All Categories £J

Payment

Pay for NEA fines, hawker-
related and other NEA
fees

Public Health

Aquatic facility and
serosolgenerating
system services

Port Health
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Step 3: Click on “Written Permission to Exhume Corpse”.

Exhumation Services

A4
Claim Registration for NEA Mass Exhumation Programme -

This form is used by claimants who wish to claim their loved ones affected by the current mass
exhumation programme
Estimated time required: 10 minutes

Written Permission to Exhume Corpse(s) -

Private contractors are to use this form whenever they apply for an exhumation permit to
exhume a buried deceased unaffected by an ongoing exhumation programme in Singapore

Estimated time required: 10 minutes

Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Home > eServices > Written Permission to Exhume Corpse(s) &

Written Permission to Exhume Corpse(s)

Private contractors are to use this form whenever they apply for an exhumation permit to exhume a buried deceased unaffected by an ongoing exhumation programme in
Singapore

This form takes about 10 minutes to complete.

You Will Need:

1. Deceased's Particulars

2. Letter of Authorization, if applying on behalf of Next-of-Kin (NOK)
3. Copy of Requester NRIC (front and back)/Passport

4. Photograph of tombstone

You Should Know:

Please note that the logged-in session will expire upon idling for 30 minutes.

Service Fees:

Exhumation fees: $12 (Closed Cemetery only)

L1 :
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Step 5: Fill in all the necessary details and click “Next”.

Organisation Information

General

Organisation Name

UEN

 180041586R

Registered Address

Postal Code

=)

Contact Person
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Step 6A: If you only have a hard copy letter of Authorisation and do not have a reference
number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s
NRIC/Passport by clicking “Choose file”.

o wermmesmcres <
Claimant Information

Proof of Authorisation

Do you have Letter of Authorisation Reference No.?
e | [ o ]
Letter of Authorisation (.pdf, .jpeg, .jpg, .png - Maximum file size is 5MB) ©

Requestor NRIC/Non-Singapore Passport (.pdf, .jpeg, .jpg, .png - Maximunm file size: M) (O

Choose File

General

v

Step 6B: If you have previously filled an online letter of Authorisation and have the reference
number, click “Yes” and fill in the reference number. Fill in all the necessary details and click
“Next”.

Claimant Information

Proof of Authorisation

Do you have Letter of Authorisation Reference No.?
.

Reference No.

General

Name

Title

NRIC/FIN/Passport No. v

Floor No (Optional) Unit No (Optienal)

Building Name (Optional)

Contacts

Mobile Na.

+65

©Other Contact No. (Optional)

Code ~

Email Address.

- m-m@
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Step 7A: If the grave you are exhuming is in a closed cemetery refer to step 7B. Select “Choa
Chu Kang cemetery” and upload a photo of the grave by clicking on “Choose file”. If you
have more than 1 grave to exhume, you can click on “Add new grave”. Fill in all the
necessary details and click “Next”.

Grave Claim Information

Grave Claim Information

Grave Claim Info ©

Grave Details

Choa Chu Kang Cemetery Closed Cemetery

Ii

Upload Grave Photo (.pdf, .jpeg, .jpg, .png - Maximum file size is 5MB) ©

Grave Claim Info &

Grave Details

Upload Grave Photo (.pdf, .jpeg, .jpg. .png - Maximum file size is 5MB) O

The ins aft ion will b d at Choa Chu Kang ium and thereafter transferred to v

Deceased Information

Deceased Full Name
Gender
Female Male

Death Certification No. (Optional)

The deceased is my

Select Relationship -
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Step 7B: If the grave is located in a closed cemetery click on “Closed Cemetery”. Click on
“Choose File” to upload a photo of the grave and fill in the remaining details. If you have
more than 1 grave to exhume, you can click on “Add new grave”. Then click “Next”.

Grave Claim Info (O
Grave Details

Cemetery

‘Choa Chu Kang Cemetery Closed Cemetery

Location

Select Location -

Upload Grave Photo (.pdf, .jpeg, -jpg, .png - Maximum file size is 5MB) (D

The remains after exhumation will be cremated at Choa Chu Kang Crematorium and thereafter transferred to

Deceased Information

Deceased Full Name v

Deceased Information

Deceased Full Name

Gender

Female Male

Death Certification No. (Optional)

The deceased is my

Select Relationship -

Add New Grave

Back Save as Draft Next
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Step 8: Click on the field box to see a calendar where you can select the preferred date of
exhumation. Then click “Next”.

~
Preferred Dates
Date #1 ©
09/08/2019 X
« < Aug 2019 > »
Mon Tue Wed Thu Fri Sat Sun
1 2
5 -] 7 a 10
1213 14 18 18 17
18 20 2 2 2
2% 27 28 20 0 AN
Date #5 @
31/07/2019 x
Back Save as Draft Next
V]

Rackinton A
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Step 9: Double check all the details that you have filled and click on the box declaration.
Click “Submit” to complete the application.

R fatonal Hello © o
Qﬁg?? e 180041586R
Confirmation
(AN NN ]

Step 1 of 5: Organisation Information

General

Organisation Name
Test

UEN
180041586R

Registered Address
Postal Code

09/08/2019 ~

Date #2
03/08/2019

Date #3
06/09/2019

Date #4
11/09/2019

Date #5
31/07/2019

Declaration

By sybmitting this form, | consent to
EA's terms to use the information provided by me in the course of this application | have made to NEA

=~ |

Backtotop A v
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15: Add/Update of Next-of-Kin or Original Applicant Particulars

Step 1: After logging into the ePortal (see section 1), click on “After-death”.

National
Environment Home eServices
ency

Q g

Announcements Who We Are

Welcome to

ePORTAL

ePortal brings together 100+ NEA digital services in one platform and
enables you to transact with us anywhere and anytime.

Step 2: Click on “General”.

Home = After Death

% After Death

Cremation, Burial, Niche, Exhumation, Inland Ash Scattering and other services

Services

Permit to Cremate

Cremation Services

Permit to Bury and Burial Services
Inland Ash Scattering Service
Niche Services

Exhumation Services

Find the service you need here

Q

@ After-Death

Cremation, Buria, Niche,
Exhumation,Inland Ash
Scattering and ather

13 N
services  Services

[@] Public Education

& Partnership

Booking forms for
learning journeys, beach &
park clean-ups, loan of
B exhibits and request for
services  Posters

& Pest Control

General

Qing Ming 2026

View All Categories £J

@—= Payment

Pay for NEA fines, hawker-
related and other NEA
fees

1
services

@ Public Health

Aquatic facility and
serosolgenerating
system services

sarvices

ﬁ Port Health
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Step 3: Click on “Add/Update of Next-of-Kin or Original Applicant Particulars”

General \Y4

Add/Update of Next-of-Kin or Original Applicant Particulars  Avallable

Mext-of-Kin of those buried in Choa Chu Kang Cemetery or those with cremated remains stored
in niches at Government columbaria are encouraged to keep NEA updated of your latest
contact details.

Estimated time required: 10 minutes

Application to Retain Corpse for a Period Exceeding 7 Days -

You will need to seek permission from NEA to retain a corpse for a period exceeding 7 days as
required under the Environmental Public Health Act {Chapter 95).

Estimated time required: 10 minutes

Step 4: Read through the key information about the form and click “Next” to begin filling the
form.

Home > eServices > Add/Update of Next-of-Kin or Original Applicant Particulars

Add/Update of Next-of-Kin or Original Applicant Particulars

Next-of-Kin of those buried in Choa Chu Kang Cemetery or those with cremated remains stored in niches at Government columbaria are encouraged to keep NEA updated of your
latest contact details.

This form takes about 10 minutes to complete.

You Will Need:

1. Deceased's Particulars

2. Next-of-Kin's Particulars

You Should Know:

1. Pertaining to Mass exhumation programme, Next-of-Kin may wish to refer to NEA website and brochure information at the Choa Chu Kang Cemetery Office and notices
installed at the affected areas for details on the claim registration procedure.

2. Please note that the logged-in session will expire upon idling for 30 minutes.

Service Fees:

No service fee is required.

NeXT
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your
SingPass, most of your personal information would be auto-filled and you only need to check
through the information.

Personal Information

General

Name

Title =

NRIC / FIN / Passport No.

Registered Address
‘Address Type

—

USRS —

Code ~

Email Address

abc@hotmail.com

Supporting Docs

Copy of ssport (Optional) O

—

Backtotop ~
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Step 6: If you want to add Next-of-Kin (NOK) information click on “Yes” and fill the
necessary details. Otherwise, click on “No” and proceed to step 6.

Deceased Information

Do you want to add Next of Kin (NOK) Information to the deceased?
o

Location

Note

Deceased Location

Columbarium

Cemetery Location

Select Cemetery -

t to add Next of Kin (NOK) Information to the deceased?

Yes No
Deceased Information

Death Certification No. (Optional)

Deceased Full Name

Female Male

Date of Death

The deceased is my...

Select Relationship -

Location
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Step 7: If the deceased is in a Cemetery click on “Cemetery” or if the deceased is in a
columbarium click on “Columbarium”. Fill in the necessary details and click “Next”.

Location

Note

Deceased Location

Columbarium

Cemetery Location

Select Cemetery i

Block No ©

Select Block No v

Grave Plot No

Back Save as Draft

Note

Location
|

Columbarium Location

Mandai Columbarium w.

Block No @

B v

Room No ®

B101 v

Niche No

Back Save as Draft
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Step 8: Double check all the details that you have filled and click the box for the declaration.
Click “Submit” to complete the application.
Confirmation

Step 1 of 3: Personal Information

General

Name
Mr. H

NRIC/FIN/Passport No.
$59990153E

Registered Address

Postal Code
550231

Block No/House No

3

Block No. A
Room No.

c114

Niche No.

Declaration

By submitting this form, | consent to
NEA‘s terms to use the information provided by me in the course of this application | have made to NEA

= | I

Backtotop A

\ National NATIONAL ENVIRONMENT AGENCY CONNECT WITH US
ﬂgggmeﬂt 40 Scotts Road #13-00, Environment Building, Singapore 228231 f y @ i “
s e WWW.NEA.GOV. ST "

SUCCESS

Add/Update of Next-of-Kin or Original Applicant Particulars

You have successfully submitted the form Thank you for your application. You will receive
an email and SMS notification shortly. Please note that you have given consent to NEA

sharing the i ion in such lication with other ‘agencies, or non-
government entities authorised to carry out specific government services, unless prohibited
by legislation.
Transaction No. Submission Time
(GMT+8) &
APP-AUNOK-20190823-21209 Friday, 23 August 2019,
122pm

Back to My Dashboard t
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