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1: Login Procedures  
Step 1: Before using any of NEA’s online services, you should login to your SingPass. You 

may either log in as “Individual” or “Organization”. For “Organizations”, you are required to 

log in with your SingPass first for verification of your identity before you are allowed to access 

and continue to transact on ePortal.  

If you do not have any SingPass, you may create a NEA account to access certain services. 

 

 

If you are logging in using SingPass refer to 1A 

If you are logging in using NEA account refer to 1B 
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1A: Login using SingPass 

Step 1: Click on “Login with SingPass”. You may select either “Individuals” or 

“Organizations” accordingly. 

 

 

Step 2: You will be redirected to SingPass login page where you are required to fill in your 

SingPass ID and SingPass password. Click on “Login” and you will be redirected back to 

NEA ePortal. 
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Step 3: Upon successful login, you will be able to see your Username at the top right-hand 

corner. 
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1B: Login using NEA Account  

Step 1: If you do not have SingPass, you can login with your NEA Account by clicking on “I 

don’t have a SingPass”. 

 

 

 

 

Step 2: Key in the email address that you have registered with NEA and click “Request for 

OTP” for the one-time login password. If you have not registered with NEA, proceed to 

section 1C on the registering process.  
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Step 3: You will be asked to key in a one-time password which will be sent to the registered 

email. 

 

 

Step 4: After keying in the one-time password, you will need to click on the box beside “I’m 

not a robot” to clear a security check.  
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Step 5: For the security check, you will be required to select all the images with the object 

stated at the top.  

 

 

Step 6: Upon completing the security check, you will see a tick in the box and you will be 

able to login. 
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Step 7: After successfully logging in, you will see your username on the top right-hand 

corner.  
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1C: Creating NEA Account  

Step 1: Click on “I don’t have a SingPass”. 

 

 

Step 2: Click on “Register for NEA ID”. 
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Step 3: Read through the terms and conditions and click on the box. Click “Next” to proceed.  

 

Step 4: Fill in the necessary fields and click on “create”. Your account will be created and 

you can now login via the email that you have registered.  
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2: Application for Removal of Urn(s) and Surrender Niche Lease  
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “Niche Services”. 
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Step 3: Click on “Application for Removal of Urns and Surrender Niche Lease”.  

 

 

Step 4: Read through the key information about the form and click on “Next” to begin filling 

the form.  
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your 

SingPass, most of your personal information would be auto-filled and you only need to check 

through the information.  
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Step 6A: If you are applying on behalf of someone, click No for “Are you the requestor” and 

fill in the details of the requestor and click “Next. Otherwise, click yes and refer to Step 6B.   
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Step 6B: If you are the requestor click yes and you can proceed to the next section by clicking 

“Next”. 
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Step 7A: If you only have a hard copy letter of Authorisation and do not have a reference 

number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s 

NRIC/Passport by clicking on “Choose file”. 
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Step 7B: If you have previously filled an online letter of Authorisation and have the reference 

number, click “Yes” and fill in the remaining form. Then click “Next”. 
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Step 8: Double check all the details that you have filled and click on the boxes for the 3 

declarations. Click “Submit” to complete the application.  
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3: Viewing of Cremation Schedule 
 

Step 1: After logging into the ePortal (see section 1), click on “After-death”. 
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Step 2: Click on “Cremation Services”. 
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Step 3: Click on “Cremation Schedule”. 
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Step 4A: On this “Search” field screen, you may wish to do a search for the cremation 

schedule at Mandai Crematorium or Mandai North Crematorium based on the criteria “Date”, 

for example. Select the “Status” and “Service Hall” accordingly. Then click “Search”. 
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Step 4B: Based on your search criteria under Step 4A, the cremation schedule timeslots at 

Mandai Crematorium will be displayed for your viewing. For example, you will be able to 

view the available cremation timeslots for booking purposes.  
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Step 5A: Alternatively, on this “Search” field screen, if you wish to refine on your search 

criteria, you may key in your current selection of “Date”, “Service Hall”, and “Status” and 

click “Search”. You can display more information per row by clicking on the “Displaying 

Row”. 
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Step 5B: Based on Step 5A, the cremation schedule timeslots at Mandai Crematorium will be 

displayed for your viewing.  

 

 

 

 

 

 

 

 

 

 

 

 



 
 

28 
 

4: Application for Permit to Cremate Body 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “Permit to Cremate”.  
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Step 3: Click on “Application for permit to cremate body”.  
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Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using 

CorpPass, most of the company information would be auto-filled and you only need to check 

through the information.  
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Step 6A: Select “Adult/ Child” if deceased is an adult or child.  Fill in the deceased’s death 

certificate no. and date of death and click “Retrieve Deceased Details”. Fill in all necessary 

information. Then click “Next”.  
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Step 6B: Select “Stillbirth” if deceased is a stillbirth baby. Fill in the deceased’s information. 

Enter the deceased baby’s name as “Baby of Jeremy Koh” if there is no designated name. 

Then click “Next”.  
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Step 7A: For deceased with NOK or claimed body, fill in the requestor’s and first Next-of-

Kin (NOK)’s details and click “Next”.  
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Step 7B: For unclaimed deceased’s body from hospital cases/destitute cases, fill in the 

requestor’s details and first Next-of-Kin (NOK)’s details using deceased’s details (eg. 

deceased’s NRIC, etc). Indicate “other non-family member” under relationship field. Then 

click “Next”.  
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Important Note: 

 

1. This note is applicable to application of Permit to Bury (PTB) and application of 

Permit to Cremate (PTC) for unclaimed deceased’s body from hospitals/ 

hospices/ nursing homes upon completion of the death registration process. The 

steps are as such: 

 

2. For unclaimed body from hospital cases/destitute cases, hospital staff can print the 

digital Death Certificate and hand the printout to the party who needs it for the 

disposal of the body e.g. funeral director/Medical Social Worker (MSW)/voluntary 

services). To elaborate, the hospitals/ hospices/ nursing homes will i) extend a 

hardcopy of the digital death certificate and ii) provide a letter of 

authorisation (LOA) authorising the social worker (SW) /funeral director (FD) 

appointed for the case to apply for cremation. With the copy of the digital death 

certificate and LOA, the SW/FD can apply for the PTB/PTC online via NEA’s 

ePortal.   

 

3. Subsequently for booking of burial/cremation of unclaimed body, the SW/FD will 

follow existing procedures i.e. to contact and check with relevant Choa Chu Kang 

Cemetery (CCK) service counters on the slot availability before proceeding to 

CCK. Alternatively, a cremation slot at Mandai Crematorium (MCC) or Mandai 

North Crematorium (MNC) can also be secured for deceased who has no known 

surviving NOK or relatives, or NOK was uncontactable or uninvolved with a letter 

of authorisation from the hospitals/ hospices/ nursing homes. 

 

4. Only for unknown bodies, applications for PTB and booking of burial can be 

made over at service counters located at CCK Cemetery Complex.  

 

5. For deceased who are foreigners with Next-of-Kin of Singapore nationality or 

Singapore Permanent Residents, applications for PTB and booking of burial can be 

made over at service counters located at CCK Cemetery Complex. Please do not 

apply PTB online via NEA ePortal service.   
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Step 8: Double check all the details that you have filled and click on the box for the 

declaration. Click “Submit” to complete the application.  
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5: Application for Permit to Bury Body 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “Permit to Bury and Burial Services”.  
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Step 3: Click on “Application for Permit to Bury”.  
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Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using 

CorpPass, most of the company information would be auto-filled and you only need to check 

through the information.  
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Step 6A: Select “Adult/ Child” if deceased is an adult or child.  Fill in the deceased’s death 

certificate no. and date of death and click “Retrieve Deceased Details”. Fill in all necessary 

information. Then click “Next”.  
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46 
 

Step 6B: Select “Stillbirth” if deceased is above 24 weeks. Fill in the deceased’s stillbirth 

registration no., stillbirth certification date and date of death. Fill in all necessary information. 

Then click “Next”.  
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Step 6C: Select “Foetus” if deceased is 24 weeks and below. Fill in the deceased’s religion 

and all necessary information upload hospital memo. Then click “Next”.  
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Step 7A: For deceased with NOK or claimed body, fill in the requestor’s and first Next-of-

Kin (NOK)’s details. If the requestor is Next-of-Kin (NOK), check the box and click “Next”. 
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Step 7B: For unclaimed deceased’s body from hospital cases/destitute cases, fill in the 

requestor’s details and first Next-of-Kin (NOK)’s details using deceased’s details (eg. 

deceased’s NRIC, etc). Indicate “other non-family member” under relationship field. If the 

requestor is Next-of-Kin (NOK), check the box and click “Next”. 
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Important Note: 

 

1. This note is applicable to application of Permit to Bury (PTB) and application of 

Permit to Cremate (PTC) for unclaimed deceased’s body from hospitals/ 

hospices/ nursing homes upon completion of the death registration process. The 

steps are as such: 

 

2. For unclaimed body from hospital cases/destitute cases, hospital staff can print the 

digital Death Certificate and hand the printout to the party who needs it for the 

disposal of the body e.g. funeral director/Medical Social Worker (MSW)/voluntary 

services). To elaborate, the hospitals/ hospices/ nursing homes will i) extend a 

hardcopy of the digital death certificate and ii) provide a letter of 

authorisation (LOA) authorising the social worker (SW) /funeral director (FD) 

appointed for the case to apply for cremation. With the copy of the digital death 

certificate and LOA, the SW/FD can apply for the PTB/PTC online via NEA’s 

ePortal.   

 

3. Subsequently for booking of burial/cremation of unclaimed body, the SW/FD will 

follow existing procedures i.e. to contact and check with relevant Choa Chu Kang 

Cemetery (CCK) service counters on the slot availability before proceeding to 

CCK. Alternatively, a cremation slot at Mandai Crematorium (MCC) or Mandai 

North Crematorium (MNC) can also be secured for deceased who has no known 

surviving NOK or relatives, or NOK was uncontactable or uninvolved with a letter 

of authorisation from the hospitals/ hospices/ nursing homes. 

 

4. Only for unknown bodies, applications for PTB and booking of burial can be 

made over at service counters located at CCK Cemetery Complex.  

 

5. For deceased who are foreigners with Next-of-Kin of Singapore nationality or 

Singapore Permanent Residents, applications for PTB and booking of burial can be 

made over at service counters located at CCK Cemetery Complex. Please do not 

apply PTB online via NEA ePortal service.   

 

 

 

 

 

 

 

 

 

 

 

 



 
 

52 
 

Step 8: Select your place of burial, burial date and available burial timeslots. Then click 

“Next”. 
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Step 9: Double check all the details that you have filled and click on the boxes for the 

declaration. Click “Submit” to complete the application. 
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Step 10: Proceed to payment to confirm your booking. 
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Step 11: Select the Payment Mode and click Proceed”.  
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Step 12: Fill in necessary details and click “Submit”. After submitting the payment, do not 

click the browser “Back” icon as the authentication process will take a short while for it to 

complete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 13: The status of your successful e-Payment details can be found on your dashboard.  

 

 

 

 

 

Key in the 3-digit security code found at the back of your credit card. 
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6: Application for Cremation  
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 
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Step 2: Click on “Cremation Services”. 
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Step 3: Click on “Application for Cremation”. 
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Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using 

CorpPass, most of the company information would be auto-filled and you only need to check 

through the information.  
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Step 6: Fill in all the necessary information and then click “Next”.  
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Step 7: If the requestor is Next-of-Kin (NOK), check the box and fill in the remaining 

information and click “Next”.  

 



 
 

65 
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Step 8: Select your preferred and available cremation booking details. Then click “Next”.   
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Step 9: Double check all the details that you have filled and click on the boxes for the 2 

declarations. Click “Submit” to complete the application.  
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Step 10: Proceed to “make payment” to confirm your booking.  
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Step 11: Select the Payment Method and click “Next”.  

 

 

 

 

Step 12: Fill in necessary details and click “Submit”. After submitting the payment, do not 

click the browser “Back” icon as the authentication process will take a short while for it to 

complete. 

 

 

 

 

 

Key in the 3-digit security code found at the back of your credit card. 
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Step 13: Click “Download PDF” to retain a copy of your successful e-Payment details.  
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7: Viewing of Inland Ash Scattering Schedule 
 

Step 1: After logging into the ePortal (see section 1), click on “After-death”. 
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Step 2: Click on “Inland Ash Scattering Service”. 
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Step 3: Click on “Inland Ash Scattering Schedule”. 
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Step 4: On this “Search” field screen, you may wish to do a search for the inland ash 

scattering schedule at Garden of Peace (Choa Chu Kang) or Garden of Serenity (Mandai 

North) based on the criteria “Date”. After keying in your selection of “Date”, select “All 

Status” and click “Search”. All available and booked slots will be displayed. You can display 

more information per row by clicking on the “Displaying Row”. 
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8: Application for Inland Ash Scattering 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 
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Step 2: Click on “Inland Ash Scattering Service”. 
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Step 3: Click on “Application for Inland Ash Scattering”. 
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Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using 

CorpPass, most of the company information would be auto-filled and you only need to check 

through the information.  
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Step 6: Fill in all the necessary information and then click “Next”.  
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Step 7: Fill in the requestor’s and first Next-of-Kin (NOK)’s details and click “Next”. 
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Step 8: Select your location of the Inland Ash Scattering Facility and available ash scattering 

timeslots. Then click “Next”.   
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Step 9: Double check all the details that you have filled and click on the box for the 

declaration. Click “Submit” to complete the application. 

 

 

 

$320 
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Step 10: Proceed to “make payment” to confirm your booking.  
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Step 11: Select the Payment Method and click “Next”.  

 

 

 

 

Step 12: Fill in necessary details and click “Submit”. After submitting the payment, do not 

click the browser “Back” icon as the authentication process will take a short while for it to 

complete. 

 

 

 

 

 

Key in the 3-digit security code found at the back of your credit card. 

320 

320 
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Step 13: Click “Download PDF” to retain a copy of your successful e-Payment details.  
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9: Application to Retain Corpse for a Period Exceeding 7 Days 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “General”. 
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Step 3: Click on “Application to Retain Corpse for a period exceeding 7 days” 

 

 

 

Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. 
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Step 6: Fill in all the necessary information and upload the death certificate by clicking on 

“add files”. Then click “Next”. 
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Step 7A: If the deceased will be buried, click on “Burial” and fill in the remaining 

information and click “Next”. Otherwise, click on “Cremation and refer to step 7B.  

 

 

 

Step 7B: If the deceased will be cremated click on “Cremation” and fill in the necessary 

details. Then click “Next”. 
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Step 8: Fill in the request information and upload the necessary documents by clicking on 

“Choose file”.  Then click “Next”. 
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Step 9: Double check all the details that you have filled and click on the boxes for the 2 

declarations. Click “Submit” to complete the application.  
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10: Application of Niche in Government-Managed Columbarium  
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “Niche Services”.  
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Step 3: Click on “Application for niche in government-managed columbarium”.  
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Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using 

CorpPass, most of the company information would be auto-filled and you only need to check 

through the information.  

  

Note: Contact Person’s email address field is mandatory as applicant will receive an ePortal 

notification of the ePermit application status. Do check to ensure correct email address is 

entered. 
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Step 6A: Select “Yes” if the deceased is a Singaporean or Permanent Resident (PR). Fill in 

the deceased’s death certificate no. and date of death and click “Retrieve Deceased Details”. 

Fill in all necessary information. Then click “Next”.  
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Step 6B: Select “No” if the deceased is not a Singaporean or Permanent Resident (PR). 

Please approach Choa Chu Kang Columbarium Office or Mandai Columbarium Office for 

further assistance in your application.  
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Step 7: Fill in the first Next-of-Kin (NOK)’s details and select the primary NOK who will be 

the Original Applicant. Only the Original Applicant is authorised to perform subsequent 

niche-related application for the deceased. Click “Next”.  
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Step 8: Select your appointed niche contractor and fill in all necessary niche booking details. 

The payment details will be auto calculated. Click “Next”.  

 

To note: Please be informed that an additional selection fee 

of $250 will be imposed if you wish to select a specific niche 

location.  

Otherwise, the system will automatically allocate a niche 

based on the following allocation logic, 

(a) columbarium block in alphabetical order. For example, 

in Mandai Columbarium, this will start in Block B. If 

there are no available niches in Block B, the system will 

then proceed to allocate the available niche from next 

block in alphabetical order (Block C, D… );  

(b) lowest level of the block; 

(c) smallest niche room/row number; and 

(d) smallest niche unit number. 
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Step 9: Double check all the details that you have filled and click on the boxes for the 

declaration. Click “Submit” to complete the application.  

 

 

 



 
 

106 
 

Step 10: Click on “Proceed to Payment” to make payment within 30 minutes. Only when 

payment is received, the application will be processed. If payment is not received within 30 

minutes, the application will be cancelled.  
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Step 11: Select the Payment Method and click “Next”.  

 

 

 

 

Step 12: Select the bank platform and click “Submit”  
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Step 13: You will be directed to your selected bank platform. Log in securely and complete 

the banking transaction successfully. 
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Step 14: You will be redirected to ePortal page. Retain a copy of your successful e-Payment 

details. 
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11: Application for Addition of Cremated Remains to 

Niche/Grave 
 

Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “Niche Services”.  
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Step 3: Click on “Application for addition of cremated remains to Niche/Grave”. 

 
 

Step 4: Read through the key information about the form and click “Next” to begin filling the 

form. 
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your 

SingPass, most of your personal information would be auto-filled and you only need to check 

through the information.  
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Step 6A: If you are applying on behalf of someone, click “No” under “I am the requestor” 

and fill in the details of the requestor. Then click “Next”. Otherwise, click “Yes” and refer to 

Step 6B.  
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Step 6B: If you are the requestor, click “Yes” and you can proceed to the next section by 

clicking “Next”. 

 

 

Step 7A: If you only have a hardcopy letter of Authorisation and do not have a reference 

number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s 

NRIC/Passport by clicking on “Choose file”. 
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Step 7B: If you have previously filled an online Letter of Authorisation and have the 

reference number, click “Yes” and fill up the remaining form.  

 

 

Step 8A: If you are adding cremated remains into an existing cemetery, select “Cemetery” 

and fill up the remaining form. Then click “Next”. Otherwise select “Columbarium” and 

proceed to Step 8B.   
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Step 8B: If you are adding cremated remains into an existing columbarium, select 

Columbarium and fill up the remaining form. Then click “Next”. 

 

 

Step 9: If you have additional cremated remains to add, you may click on “Add Cremated 

Remains” button and repeat step 8A or 8B. Then click “Next”. 
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Add-On 
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Step 10: Double check all the details that you have filled and click on the boxes for the 3 

declarations. Click “Submit” to complete the application. 
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12: Application for Permit to Erect a Tombstone/Monument 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “Permit to Bury and Burial Services”. 
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Step 3: Click on “Application for permit to erect a Tombstone/Monument”.  

 

 

Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. 
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Step 6: Fill in all the requestor’s information and click “Next”.  
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Step 7: Fill in the deceased’s information. Then click “Next”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

125 
 

Step 8A: If you only have a hard copy letter of Authorisation and do not have a reference 

number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s 

NRIC/Passport by clicking on “Choose file”. 

 

 

 

Step 8B: If you have previously filled an online letter of authorisation and have the reference 

number, click “Yes” and fill in the remaining form.  
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Step 9: Fill in information about the tombstone and upload the sketch plan by clicking on 

“Choose File”. Then click “Next”. 
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Step 10: Double check all the details that you have filled and click on the box for the 

declaration. Click “Submit” to complete the application. 
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13. Claim Registration for NEA Mass Exhumation Programme 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

Step 2: Click on “Exhumation”. 
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Step 3: Click on “Claim registration for NEA Mass Exhumation Programme”. 

 

 

Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your 

SingPass, most of your personal information would be auto-filled and you only need to check 

through the information.  
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Step 6: Fill in the necessary details and select if you want a NEA contractor or have a private 

contractor carry out the exhumation. For private contractor, you will be required to key in the 

company’s UEN.  

 

      

 

 



 
 

132 
 

Step 7: Select accordingly on whether the exhumed remains will be cremated or exported. If 

you are cremating, you will be required to state the storage for the ash. If you are not 

cremating, you will need to indicate which country you are exporting the remains.  
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Step 8: Upload your supporting documents by clicking “Add files”. If you are exhuming 

more than 1 grave you can click on “Add New Grave” and repeat step 6 and 7 for the other 

grave.  

 

 

Step 9A: If you are not exhuming graves that are NOT affected by the current exhumation 

programme, click “No” and proceed to step 10. Otherwise, click “Yes” and proceed to step 

9B.  
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Step 9B: If you are exhuming graves that are NOT affected by the current exhumation 

programme click on “Yes”. Fill in the necessary details and upload your supporting document 

by clicking “Add files”. Then click “Next”. 
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Step 10: Double check all the details that you have filled and click on the box for the 

declaration. Click “Submit” to complete the application.  
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14: Written Permission to Exhume Corpse(s) 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

 

Step 2: Click on “Exhumation”. 
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Step 3: Click on “Written Permission to Exhume Corpse”. 

 

 

Step 4: Read through the key information about the form and click “Next” to begin filling the 

form.  
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Step 5: Fill in all the necessary details and click “Next”. 
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Step 6A: If you only have a hard copy letter of Authorisation and do not have a reference 

number, click “No”. Attach a scanned copy of the letter of Authorisation and the Applicant’s 

NRIC/Passport by clicking “Choose file”. 

 

Step 6B: If you have previously filled an online letter of Authorisation and have the reference 

number, click “Yes” and fill in the reference number. Fill in all the necessary details and click 

“Next”. 
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Step 7A: If the grave you are exhuming is in a closed cemetery refer to step 7B. Select “Choa 

Chu Kang cemetery” and upload a photo of the grave by clicking on “Choose file”. If you 

have more than 1 grave to exhume, you can click on “Add new grave”. Fill in all the 

necessary details and click “Next”. 
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Step 7B: If the grave is located in a closed cemetery click on “Closed Cemetery”. Click on 

“Choose File” to upload a photo of the grave and fill in the remaining details. If you have 

more than 1 grave to exhume, you can click on “Add new grave”. Then click “Next”. 
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Step 8: Click on the field box to see a calendar where you can select the preferred date of 

exhumation. Then click “Next”. 
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Step 9: Double check all the details that you have filled and click on the box declaration. 

Click “Submit” to complete the application.  
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15: Add/Update of Next-of-Kin or Original Applicant Particulars 
Step 1: After logging into the ePortal (see section 1), click on “After-death”. 

 

 

Step 2: Click on “General”. 

 

 

 



 
 

145 
 

Step 3: Click on “Add/Update of Next-of-Kin or Original Applicant Particulars” 

 

 

 

Step 4: Read through the key information about the form and click “Next” to begin filling the 

form. 

 

 

 

 



 
 

146 
 

Step 5: Fill in all the necessary details and click “Next”. If you have logged in using your 

SingPass, most of your personal information would be auto-filled and you only need to check 

through the information.  
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Step 6: If you want to add Next-of-Kin (NOK) information click on “Yes” and fill the 

necessary details. Otherwise, click on “No” and proceed to step 6.  
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Step 7: If the deceased is in a Cemetery click on “Cemetery” or if the deceased is in a 

columbarium click on “Columbarium”. Fill in the necessary details and click “Next”.  
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Step 8: Double check all the details that you have filled and click the box for the declaration. 

Click “Submit” to complete the application.  
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