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Chapter 1: About this Guide

Background

Singapore Food Agency (SFA) provides approval for various types of licences to start
business and the business people can submit the licence application via GoBusiness

Singapore System.

Audience

e Applicants of Export Licence



How to Read this Guide

Before you start using this guide, it is important to understand the documentation
conventions used in it.

e The phrase “GoBusiness” and the word “system” denote the same and are hence
used interchangeably.

Tips and Warnings

Two types of callouts are used in this user guide to indicate tips and warnings.

This symbol indicates that it is a fip.
A tip provides good-to-know information that helps users to understand the functionality
- better.

This is a warning.

& A warning refers to information that may be critical to the system’s functionality and
might affect data or system’s stability.

Access GoBusiness menus and locate a particular section in this guide

e Screen names, field names or labels and field options are specified in bold font.
For example, click Licences >> Apply Licences.

b business Dashboard My Submissions Accraditations Lavy Help *

My Submissions

¥ Sync
o Unable to retrieve your applications. Click on the § sgain, or contact us [? if the issues persists
All Submissions Action Required Draft Processing Completed

Q MNew To download your payment invaice or licence file for your applications:
1. Click within the *Select 0~ ¥ ment

2. Select Download Invoice or Download Licence Files if they are available

Phytosanitary Certification e

Application screen

e Two consecutive “>>" in an instruction indicates how to access a particular
screen or functionality. For example, click Licences>> Apply Licences means you
first click Licences and then Apply Licences.

e Bold italic font is used to refer to a particular chapter, section heading or
subheading in this user guide. For example, refer to About this Guide > Learning
Objectives means “Learning Objectives” is a section or subheading under
“About this Guide™.
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¢ One ">"Iin this document indicate how to locate the referred chapter or section
in this user guide. For example, refer to About this Guide > Learning Objectives
means Learning Objectives can be located under About this Guide in this guide.
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Chapter 2: Logging in fo GoBusiness

There are two different ways to log in to GoBusiness.

Login Transaction Description
type Type

SingPass |* Personal Authorisation is done through SingPass. For more

details on SingPass, visit hitps://www.singpass.gov.sg.

» For personal fransaction type, user can be a licensee
himself or filer who has been authorised (offline) by
the licensee to submit the application request on
behalf of him/her.

CorpPass |« Corporate Authorisation is done through CorpPass. For more
details on CorpPass, visit

https://www.corppass.gov.sg.

« User can be anyone authorised by the company
through CorpPass.

* An authorized filer can apply for the licence on behalf
of the company.

« User will be entering the UEN of the company and
CorpPass ID of the individual user.



https://www.singpass.gov.sg/
https://www.corppass.gov.sg/
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Individual User Login

1. Go to https://dashboard.gobusiness.gov.sg/login on the Internet Browser. The
Home Page will be displayed.

€« C @ % https//www gobusiness.govsg > 7 0ot @ @ -

[Attention: System Maintenance] Certain G

® ASingapore Government Agency We

qb gobusiness Type U§L on Internet e-Services  Resources About Us Q
rowser

Government e-Services Click Log In
for your business

E W D

Explore More

New Business Owners Licences and Permits Government Assistance

How to start a business Apply for new licence Budget 2024 SkillsFuture for Business
How to start a home-based Renew or amend licence ctual Property
o Submit retumns Reguiatory requirements
Register o Sole Productivity Solutions Grant guides

Propri p/Partnership ence o-Advisers —

Energy Efficiency Grant

via e-Adviser 2

Verify entity's licence &

Business Grants Portal

©

Home Page

2. Click Log In. The Login Page will be displayed.


https://dashboard.gobusiness.gov.sg/login
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C}b business
Welcome to GoBusiness

Log in to GoBusiness Dashboard

Apply for or manage your licences & accreditations

2 =

Users with no registered Users with a registered UEN
Unigue Entity Numbaer (UEMN)

' I Q‘ | Log In for Individual Users | Log In for Business Users
Re , For foreign entisies .
; S — A
" l ' o

[ o | ez

Business Grants GeBIZ Alert Food Service GoBusiness
Portal € erts Guided Journey Licensing (Legacy)

tant Notice [Important Motice]

Gebiz Alert services or

Login Log In Log In Log In

©

Log In For Individual Users

3. Click Log In for Individual Users.
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€ C @ 6 acthsingpess govsg T e
singpass

Beware of scam calls, SMS or emails ~
We were alerted to users receiving calls informing them of an urgent Singpass account termination. This call is a scam and not from Singpass. Please do not follow

the instructions or respond to the scammer. Call the Singpass hotline to report it immediately.

Singpass app

Scan with Singpass app
Logging in as Business User

“ Login with Singpass
. Your trusted digital identity

ownload SiNgRAss apR

SingPass Login for Individual Users

4. Use SingPass to login to the portal.
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Business User Login

1. Go to https://dashboard.gobusiness.gov.sg/login on the Internet Browser. The
Home Page will be displayed.

€« C @ % https//www gobusiness.govsg > 7 0ot @ @ -

[Attention: System Maintenance] Certain G

® ASingapore Government Agency We

qb gobusiness Type U§L on Internet e-Services  Resources About Us Q
rowser

Government e-Services Click Log In
for your business

E W D

Explore More

New Business Owners Licences and Permits Government Assistance

How to start a business Apply for new licence Budget 2024 SkillsFuture for Business
How to start a home-based Renew or amend licence ctual Property
o Submit retumns Reguiatory requirements
Register o Sole Productivity Solutions Grant guides

Propri p/Partnership ence o-Advisers —

Energy Efficiency Grant

via e-Adviser 2

Verify entity's licence &

Business Grants Portal

©

Home Page

2. Click Log In. The Login Page will be displayed.

10
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qb business
Welcome to GoBusiness

Log in to GoBusiness Dashboard

Apply for or manage your licences & accreditations

2 =

Users with no registered Users with a registered UEN
Unique Entity Number (UEN)

. i I N Log In for Individual Users Log In for Business Users

fir

Need Help? Bead cur EAG

Business Grants GeBIZ Alert Food Service GoBusiness
Portal € erts Guided Journey Licensing (Legacy)

Apply for and man [important Notice]
previously found ¢

Grants Portal

55 Dashboard

28 February 2025

Please note that subscriptions
will no longe
ble after this date

amat s to obtain

and thank In the interim, we invite all new
you for your understanding applicants to r your

ank you for your

standing.

Login Log In Log In Log In

©

Log In For Business Users

3. Click Log In for Business Users.

11
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€ C @ 6 acthsingpess govsg T e
singpass

Beware of scam calls, SMS or emails ~
We were alerted to users receiving calls informing them of an urgent Singpass account termination. This call is a scam and not from Singpass. Please do not follow

the instructions or respond to the scammer. Call the Singpass hotline to report it immediately.

Singpass app

Scan with Singpass app
Logging in as Business User

“ Login with Singpass
. Your trusted digital identity

ownload SiNgRAss apR

SingPass Login for Business Users

4. Use SingPass and UEN to login to the portal.
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Chapter 3: Apply For Free Sale
Certificate (Food)

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

'b business Dashboard My Submissions

Default Company
Default UEN Amend Licences

Sul -3
Looking for a specific licence? o _
Verily Licence <+ Find Licence
Search for it and apply

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency

2. Select Singapore Food Agency (SFA).

13
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Singapore Civil Defence Force (SCDF)

Singapore Food Agency (SFA)

Apply for Export Health Certificate

Apply for Food Shop Licence

Apply for Food Shop Licence

Apply for Food Stall Licence

Apply for Free Sale Certificate (Animal Feed) for Food Producing Animals

Apply for Free Sale Certificate (Food)

Apply for Health Certificate for Export of Live Foodfish for Breeding

Select the licence and click
Apply

Apply

View Details

Apply

Apply

Apply

Apply

Apply for Licence for Import/Export/Transhipment of Meat and Fish Products

Apply

T Top

Select Licence and Apply

3. Select the Apply for Free Sale Certificate (Food).

4. Click Apply to continue application. Note the fees and read the details before

applying.

Apply for Free Sale Certificate (Food)

Licences (New) » SFA

Read the Details like FAQs, Documents
m and Requirements before Apply

The Free Sale Certificate (Food) allows exporters to get Singapore Food Agency endorsement
for their

- Meat and Fish products intended for export

- Locally processed meat and fish products intended for export

- Processed food products intended for export

FAQs Fees for
License

1. Where can | get more information for Free Sale Certificate (Food)?
You can find more information on SFA website.

Click Apply i

Fees and additional
information

Fee
Certificate Fee: $17.11 per certificate

Apply

Apply for Free Sale Certificate (Food)

5. Read the Details section for Documents and Requirements and note the fees for

licence. Then click Apply.

14
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General Information
As an Applicant

You are applying for Free Sale Certificate (Food) (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted

©) Estimated 30 minutes to complete

STEP 1

General Information

Review and fill the following details for application.

Profile 2 Choose As an applicant

| am applying

@) Asan applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.

15
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Applicant Detail
:I'I Fill the Applicant Detail

Name

1D Type

1D Mo.

Email

Contact Number

Address

Postal Code

Block/House No. Street Name

Floor/Level @ (O 3 Unit (O 3 Building Name

Applicant Details

7. Fill the Applicant Details.

16
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Company Detuil% Fill the Company Detail

Company Name

MANAGEMENT PTE

UEN

Entity Type

Company

Registered Address

Postal Code
117438
Block/House No. Street Name
Pasir Panjong Road
Floor/Level @ (Optional Unit (Optiona Building Name

Click Save Draft
Click Application Details

e

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to confinue.

17
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{5 Estimated 30 minutes to complete

STEP 1

General Information

Profile

1 am applying

( 7'_- As an applicant

[i] On behalf of applicant

Review and fill the following details for application.

You are applying for Free Sale Certificate (Food) (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted

General Information — On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Salutation

Name

Tim Tom

ID Type

NRIC

ID No.

Email

timtom@abc.com

Contact Number

Applicant Detail _% Fill the Applicant Detail

+65 s 9876 5432

Applicant Details

12. Fill the Applicant Details.

18




GoBusiness New Application User Guide
Chapter 3: Apply For Free Sale Certificate (Food)

Company Detqi|% Fill the Company Detail

Company Name

UEN

Entity Type

Registered Address

Postal Code
Block/House No. Street Name
Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional Building Name

Company Details

13. Fill the Company Details.

14. Enter the postal code and click Retrieve Address to retrieve the address details.

Filer Detail é Fill the Filer Detail

Salutation

Name

1D Type

Click save Draft
Click Application Details

1D No.

Email

Contact Numbar

9874 5432

| Save Dran | Application Details —

Filer Details

19
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15. Fill the Filer Details.
16. Click Save Draft to save the details.

17. Click Application Details to confinue.

Application Details

STEP 2

Application Details for Free Sale Certificate (Food) (SFA)

Fill in the following details.

Owner Organisation Details

Please click on the retrieve b! C”Ck Rei‘l’ieve TO geT The deTCl”S

and select the appropriate
Applicant Type

Retrieve

Applicant Type

Organisation [Organisation] -]

Owner Organisation Name [UEN/ NRIC]

123456789 — ABC COMPANY PTE LTD o

Owner Organisation Details

18. Click Retrieve to get the details. Select appropriate Applicant Type from the
dropdown list. Note: Based on the UEN type, the Applicant Type will be Individual
or Organisation. If Organisation is selected, then Owner Organisation Name will be
auto populated for selection.

20
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Applicant’™s Details

e \l

Fill the Applicant's Details

Dhertia 6 Bty

ARernative Email Addness

Primary Mode of Comact

Home Memesr
MACi BT
Cfice Mumbor

Tick. i you preter fo recobve siaius updaies of Soence applicoiion vio SMES

Applicant’s Details

19. Fill the Applicant’s Details.

. , . Fill the Applicant's
Applicant's Address Details J Address Details

1

Address Type

(") Local [LOCAL]

) Foreign [FOREIGN]

Mailing Address Fill the Mailing Address

Address Type

) Local [LOCAL]

") Foreign [FOREIGN)]

Applicant’s Address and Mailing Address

20. Fill in the Applicant’s Address.

21. Please fill in the details of a Singapore Local Address.

21



GoBusiness New Application User Guide
Chapter 3: Apply For Free Sale Certificate (Food)

Applicant's Address Details

Address Type

Select Locdl

(@) Local [LOCAL]

) Foreign [FOREIGN]

Applicant Local Address Format | Selec.l. Si.qndqrd a nd ﬁ"
I (@) Standard [STANDARD] | the address

Type of Premises

Local Address
Postal Code —% Click Retrieve Address
@ Retrieve Address

Block/House No. Streat Name

Floor/Level @ (Optional Unit (Optional Building Name (Optional

Click Reset Address

button to reset the
address details.

_- Reset Address

Applicants Address Type Local

22. Fill the Mailing Address details.

23. Please fill in the details of a Singapore Local Address.

Mailing Address

Addvess Trpe

Select Local

Select Standard and fill
the address

Trpe of Premites

Mailing Address
P Code £ Click Retrieve Address

Blodk,House Ne Sarvet Nome

Floce Lavel @ (Opsianc Unit {Cptional Busiding Name |Opoo

Click Reset Address
button to reset the
address details.

=, Reset Address

Mailing Address Type Local

24. Fill the Address fields.

22
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25. Enter the postal code and click Retrieve Address to retrieve the address details.
26. Click Reset Address to reset the address details.

27. Continue filling Organisation Operating Address and Contact Details next.

Organisation Operating Address and Contact Details

Organisation Operating Address Fill the Organisation
— Operating Address

Address Type
Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details Fill the Organisation
T — Contact Details
+65
Fax Number (Optiona
+65
Business Email
UEMN of Former Company (Optiona

Organisation Address and Contact Details

28. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.

23
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Organisation Operating Address

Address Type

Select Local

(@) Local [LOCAL]

1
) Foreign [FOREIGN]
B Select Standard and fill
(@) Standard [STANDARD] — the address
Type of Premises (Optional
Address
Postal Cod . -
e Click Retrieve Address
@ Retrieve Address '—<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(8. Reset Address

Local Address

29. Fill the Address fields.
30. Enter the postal code and click Retrieve Address to retrieve the address details.
31. Click Reset Address to reset the address details.

32.1f you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.

24
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Organisation Operating Address

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Postal Code

Country/Reglon

/ Select Foreign and fill the

address details in the
populated fields

Foreign Address

33. Fill the Address fields.

34. Continue filling Consignment next.

Consignment

Consignment

Country/Region of Destination

Date of Export

DD/MM/YYYY

Consignment

35. Select the Country/Region of Destination from the dropdown menu.

36. Enter the Date of Export of the consignment.

25
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Certificate Type

Certificate Type
Trade Type

Locally Processed [LPD]

Imported [IMP]

Type of Processed Food

| have products manufactured in my own factory [MFGP]
| have processed products procured from another local factory [LPDP]

Please fill in required field

Type of Product
‘When Country of Destination = "East Timor', you may only either select: 1. "Meat® or 2. *Fish" and/or *Processed Food®

Meat [M]
Fish [F]
Processed Food [Z]

Please fill in required field

Certificate Types

37.Select the applicable Trade Type as Locally Processed or Imported.

38.If Locally Processed trade type is selected, select the appropriate option under

Type of Processed Food.

39. Select the Type of Product as Meat or Fish or Processed Food.

26
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Consignment Product Details

Click Retrieve SFA Product Code

Click Add button to add the

II'TI product defails

Consignment Product Details

40. Select the Trade Type and Product Type from the dropdown menu. The selection
made here should correspond to the selection made in the above Certificate Type
section.

41. Click Retrieve SFA Product Code button to retrieve the SFA product code deftails.

42. Click Add button to add the product details. The applicant can add, edit or delete
the consignment product details.

27
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Administrative Details

Administrative Details
Check, if Free Sale Certificate is required separately for individual product. (Optional)

Yes [Y]

Enter the No. of copies of certificates required

0/3

State where the products are sold in Singapere[i.e. name of retail outlets] (Optional)

07150

Administrative Details

43. [Optional] Select the check box Yes for the question If Free Sale Certificate is
required separately for every individual product.

44. Enter the Number of copies of certificate required.
45. [Optional] State whether the products are sold in Singapore.
Emergency Contact

Emergency Contact Fill the Emergency
Salutation COF‘IfOCT Defdﬂs

Name

Designation (Optiona
Contact No.
Email
Click Add button to add
emergency contfact
- details.

Emergency Contact

46. Fill the Emergency Contact details. A minimum of one contact is mandatory.

28
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Emergency Contact

Santation

+) Add

Emergency Contact Details Added

The applicant can add, edit, or delete the contact details.

Payment
Select the Payment
Payment Mode — Mode
Payment Mode
Online Payment
Offline Payment

Payment Mode

47.Select Online Payment mode for paying the fees online via Gobusiness. [You will
be prompted to make payment online via GoBusiness when your application is
approved. You may wish to check for application with pending payment status
on your Gobusiness dashboard after application is submitted and approved.]

48. Select Offline Payment mode for paying the fees offline via Giro [only applicable
if you have existing Giro arrangement with SFA ]

Payment Mode

Romment e Click Get GIRO
Reference Number

to retrieve the GIRO

Get GIRO Reterence Number | Reference Number

Existing GIRO Raferance Number

Offline Payment

29
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49. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on Get GIRO Reference Number to retfrieve your Giro reference number.

Attach Supporting Documents
Following are the list of supporting documents
a) Others

b) Product Details - Note: You may select this supporting document type when
Trade Type selected above is “Imported” or both “Locally Processed” and
“Imported” and Product type selected is “Meat” or “Fish” was selected.

“Select the File Type, upload the file and click
Supporting Documents Add. The supporting document will be
uploaded.

File Type

Attachment
©nly 1 file at 2 MB or less.
File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (_), and hyphens (-) are allowed.

Drop a file here or click to upload

“| Click Add button to upload
supporting document
details.

File Type Attachment Actions

No data available in table

General Information |

Savo rent |

Upload Supporting Documents

Others [FREESALECERTFOODANYOTHERSUPPORTINGDOC]

Product Details [FREESALECERTIFICATEPRODUCTDETAILS]

Supporting Documents List

50. Select the File Type and click on Attachment to upload the supporting document.
Click Add after the file has been successfully uploaded. The document is added
successfully.

30
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Supporting Documents

File Type

Attachment
Oniy 1 file ot 2 MB or less.
File

Drop a file here or click to upioad

File Type

Product Details [FREESALECERTIFICATEPRODUCTDETAILS]

fle name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), unders:

°

cores (_), and hyphens () are allowed.

Added successfully
Your new information has been added

Actions

7

Uploaded Document

51.1In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

52. Click Review Form to proceed and continue the application.

Review Form

Review and Declare

Review Form

Profite

Applicant Detail

Applicant's Details

Payment Mode

o

sections and review the

General Information

Scroll down for all the

filled form.

Cwner Organisation Details

editing the application.

Click Back to Edit for

Application Details for Free Sale Certificate (Food) (SFA)

application.

Click Declaration to
declare and submit the

[=-]

Review Form

53. Click Back to Edit fo continue editing the application.

31
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54. Scroll down for all the sections to review the filed details and click Declare to

submit the application.

STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

| declare that all the information given in this application form is true and correct
| am aware that legal action may be taken against me if | had knowingly provided false information

| agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,
acknowledgements, information recorded in or produced in this application.

Free Sale Certificate (Food) (SFA)

| agree that Singapore Food Agency (SFA) would only be able to process applications when all relevant supporting documents are
received and are in proper order.

The Singapore Food Agency (SFA) collects personal information to carry out its various functions and duties under the Singapore Food
Agency Act 2019 in Singapore and any other related purposes.

| hereby consent to SFA's use of the information provided by me in the course of any application | have made to the SFA to facilitate the
processing of such application for such purposes.

| hereby further consent to SFA sharing the information in such application with other Government agencies, or non-government entities
authorized to carry out specific government services, unless prohaikask .

Click Review Form to
hereby declare that all of the above is true. review The form OQoln'

Check the box for \

Click Make
Payment.

declaration. ||
&~ Review Form

Declare Form

55. Scroll to read the declaration and check the box for declaration.

56. Click Review Form to review the form again.

57. For Online Payment mode, click Make Payment and the Payment page will be

displayed.

32
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Payment
Please review your fees and make payment

DESCRIPTION

Frea Sale Certificate (Food)

Appiication Fee $31.39

% GST

Amount Payable $34.22

payment| Enter the Card Details

ase choose

Click Make Payment

Click Back to Form

Payment

58. For Online Payment, enter card details.

59. Click Make Payment to make the payment and the acknowledgement page will
be displayed.

60. Click Back to Form to go back to form page.

33



GoBusiness New Application User Guide
Chapter 3: Apply For Free Sale Certificate (Food)

Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Thank you for your application. You will receive updates on it via emai

Payment Summary

Free Sale Certificate [Fead)

Application Fes 5 53139

Click Download Tax -
Inv°ice Total .Pﬂld 534,22

—

Download Tax Invoice

| THZ5022800001 2

Mext Steps
Wi will send you on amail RotEcation wWien thare ane Changes 1o your opplicotion Stots, Alemativety, Fou may log in to rock your S2otus via the dashboand
baoiow,
For application shouirks, you May contact Goausingss HEpeEk ot 433563373 o emall AskGoBEr germaoniogic. com 5g
Retum to Dashboard —+
Acknowledgement

61.The acknowledgement mail will be sent to your registered email.
62. For Online Payment, click Download Invoice to download the invoice details.
63. Click Return to Dashboard to exit.
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Chapter 4: Apply For Free Sale
Certificate (Animal Feed) For Food
Producing Animals

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

Default Company
Default UEN

etums
Looking for a specific licence? - _

verlly Licence +  Find Licence
Search for it and apply

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency

2. Select Singapore Food Agency (SFA).
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Singapore Civil Defence Force (SCDF)

Singapore Food Agency (SFA)

Apply for Export Health Certificate

Apply for Food Shop Licence

Apply for Food Shop Licence

Apply for Food Stall Licence

Apply for Free Sale Certificate (Animal Feed) for Food Producing Animals

Apply for Free Sale Certificate (Food)

Apply for Health Certificate for Export of Live Foodfish for Breeding

Apply for Licence for Import/Export/Transhipment of Meat and Fish Products

Apply

View Details

Apply

Apply

Apply

Select the licence and click
Apply

Apply

Apply

Apply

T Top

Select Licence and Apply

3. Select the Apply For Free Sale Certificate (Animal Feed) For Food Producing

Animals.

4. Click Apply to contfinue application. Note the fees and read the details before

applying.

Licences (New) « SFA

Read the Details like FAQs, Documents
and Requirements before Apply

animal feed products intended for export

FAQs

You can find more information on SFA website.

Documents

The Free Sale Certificate for Animal Feed may be issued by either Animal & Veterinary Service, a cluster of
National Parks Board or Singapore Food Agency. This certificate allows exporters to get endorsement for this

1. Where can | get more information for Free Sale Certificate for Anir License

Apply for Free Sale Certificate (Animal Feed) for Food Producing Animals

Click Apply i

Fees for

Fees and additional
information

Fee
Certificate Fee: $21.40
Express Fee: $42.80

Requirements

Apply

Apply For Free Sale Cerlificate (Animal Feed) For Food Producing Animals

5. Read the Details section for Documents and Requirements and note the fees for

licence. Then click Apply.
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General Information
As an Applicant

You are applying for Free Sale Certificate (Animal Feed) for Food Producing
Animals (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is
submitted.

(® Estimated 30 minutes to complete

STEP 1

General Information

Review and fill the following details for application.

Profile

2 Choose As an applicant

| am applying

@) As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.
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Applicant Detail
:I'I Fill the Applicant Detail

Name

1D Type

1D Mo.

Email

Contact Number

§771 1234

Address

Postal Code

Block/House No. Street Name

Floor/Level @ (O 3 Unit (O 3 Building Name

Applicant Details

7. Fill the Applicant Details.
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Company Detuil% Fill the Company Detail

Company Name

MANAGEMENT PT

UEMN
Entity Type
fegistered Address Click Save Draft
"“"j“ Click Application Details
Block/House Mo. Street Name

Pasir Panjong Road
Floor/Level @ (Optiona Unit (Optiona Building Name

e

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to confinue.
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On behalf of Applicant

You are applying for Free Sale Certificate (Animal Feed) for Food Producing
Animals (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is
submitted.

(® Estimated 30 minutes to complete

STEP 1

General Information

Review and fill the following details for application.

Profile

1 am applying Choose On behalf of
As an applicant upplicunf

I ® on b}hu'dolcool.ccml

General Information — On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail Fill the Applicant Detail

Salutation

N

Name

Tim Tom

ID Type

MNRIC

ID No.

"**2356G

Email

timtom@abc.com

Contact Number

+65 A Q876 5432

Applicant Details

40




GoBusiness New Application User Guide
Chapter 4: Apply For Free Sale Certificate (Animal Feed) For Food Producing Animals

12. Fill the Applicant Details.

Company Detail Fill the Company Detail
— —

Company Name

UEN

Entity Type

Registered Address

Postal Code
Block/House No. Street Name
ng R
Floor/Level @ (Optional Unit (Optiona Building Name

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to refrieve the address after entering the postal code.
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Filer Detail % Fill the Filer Detdil
Salutation
Name
ID Type
Click Save Draft
Click Application Details

1D No.
Email

timom@abc.com
Contact Numbar

+65 9876 5432

Filer Details

15. Fill the Filer Details.
16. Click Save Draft to save the details.

17. Click Application Details to continue.

Application Details

STEP 2

Application Details for Free Sale Certificate (Animal Feed) for Food Producing
Animals (SFA)

Fill in the following details.

Owner Organisation Details

Please click on the "’”‘e“’! Click Retrieve to get the details and

select the appropriate Applicant Type
Retrieve

Applicant Type

Organisation [Organisation] (<]

Owner Organisation Name [UEN/ NRIC]

123456789 — ABC COMPANY PTE LTD o

Owner Organisation Details
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18. Click Retrieve to get the details. Select appropriate Applicant Type from the
dropdown list. Note: Based on the UEN type, the Applicant Type will be Individual
or Organisation. If Organisation is selected, then Owner Organisation Name will be
auto populated for selection.

Applicant’™s Details

Citizemhip

Fill the Applicant's Details

Doenter of Birthy

ARernative Email Addness

Primary Mode of Comact

Home Memesr
WCibde M

i Mumba

Applicant’s Details

19. Fill the Applicant’s Details.

J Fill the Applicant's

Applicant's Address Details — Address Details

Address Type

) Local [LOCAL]

Foreign [FOREIGN]

Mailing Address Fill the Mailing Address

Address Type

Local [LOCAL]

Foreign [FOREIGN]

Applicant’'s Address and Mailing Address
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20. Fill in the Applicant’s Address.

21. Please fill in the details of a Singapore Local Address.

Applicant's Address Details

Address Type

.\’/‘ Local [LOCAL]

Select Locdl

Foreign [FOREIGN]

Applicant Local Address Format

I '\i, Standard [STANDARD] |
<

J Select Standard and fill

the address

Type of Premises

Local Address

Postal Code

@ Retrieve Address

_% Click Retrieve Address

Block/House No. Streat Name

Floor/Level @ (Optional Unit (Optional

Building Name (Optional

_- Reset Address

Click Reset Address
button to reset the
address details.

Applicants Address Type Local

22. Fill the Mailing Address details.

23. Please fill in the details of a Singapore Local Address.

Mailing Address

Addoess Trpe

_

Select Local

I Tl

Select Standard and fill
the address

Mailing Address

Postal Code

J Click Retrieve Address

Blodk/House Mo

Fioor/Lovel g [Opsonal

Buicing Name (Opbona

%, Reset Address

Click Reset Address
button to reset the
address deftails.

Mailing Address Type Local

44



24. Fill the Address fields.

GoBusiness New Application User Guide
Chapter 4: Apply For Free Sale Certificate (Animal Feed) For Food Producing Animals

25. Enter the postal code and click Retrieve Address to retfrieve the address details.
26. Click Reset Address to reset the address details.

27. Continue filling Organisation Operating Address and Contact Details next.

Organisation Operating Address and Contact Details

Organisation Operating Address

Address Type

Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details

1

Fill the Organisation
Operating Address

Telephone Number

+65

Fax Number (Optiona

+65

Business Email

UEN of Former Company (Optiona

Fill the Organisation
Contact Details

Organisation Address and Contact Details

28. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be

displayed.
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Organisation Operating Address

Address Type

Select Local

(@) Local [LOCAL]

1
) Foreign [FOREIGN]
B Select Standard and fill
(@) Standard [STANDARD] — the address
Type of Premises (Optional
Address
Postal Cod . .
e Click Retrieve Address
@ Retrieve Address _<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Mame (Opticnal

(8. Reset Address

Local Address

29. Fill the Address fields.
30. Enter the postal code and click Retrieve Address to retrieve the address details.
31. Click Reset Address to reset the address details.

32.1f you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.
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Organisation Operating Address

Aqaress Type

/ Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Line S

State

Postal Code

Country/Reglon

Foreign Address

33. Fill the Address fields.
34. Continue filling Feed Mill Details next.
Feed Mill Details

Feedmill Details

Feedmill Licence number
Feedmill Name
0150

Type of Premises

Feadmill Address

Postal Code
@ Retrieve Address

Block/House No. Swreet Name

Floar/Level @ (Optional) Unit (Optional) Building Name (Optional

. Reset Address

Feedmill Detdails
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35. Enter the Feedmill Licence Number, Feedmill Name.
36. Select the Type of Premises from the dropdown menu.
37. Enter the postal code and click Retrieve Address to retfrieve the address details.
38. Click Reset Address button fo reset the address.

Consignment

Consighment

Country/Regicn of Destination

Date of Export (Optional)

DD/MM/YYYY

Consignment

39. Select the Country/Region of Destination from the dropdown menu.

40. [Optional] Enter the Date of Export of the consignment.

Consignment Product Declarations

Consignment Product Declarations

Consignment Product Declarations

_ | confirm that the following products are manufactured in my Feedmill licensed by Singapore Food Agency. [AVA]

{:I_t} | confirm that the following products are manufactured by a 3rd party manufacturer. [TPM]

Consignment Product Declarations

41. Select the appropriate Consignment Product Declaration.
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Consignment Product Details

Consignment Product Details

Mo Theacription of Pracuct

\\\\\\\\

Click Add button to add the
[_I consignment product details

4 L]

Consignment Product Details

42.
43.

44.

45.

46.

Enter the Name/Description of Product of the consignment.

Enter the Ingredients and Select the Country/Region of Origin from the dropdown
menu.

Enter the Unit of Packing, Product Quantity, Units-Qty, Total Weight, Units-Total
Weight, Name of Manufacturer.

Select the Type of Premises from the dropdown menu and select the Address Type
as Local or Foreign.

Click Add button to add the consignment product details. The applicant can add,
edit, or delete the consignment product details.

49



GoBusiness New Application User Guide

Chapter 4: Apply For Free Sale Certificate (Animal Feed) For Food Producing Animals

Address Type
(@) Local [Local]
() Foreign [FOREIGN]
Address of Manufacturer
Postal Code
@ Retrieve Address
Block/House No. Street Name
Avd AV
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional)
AV
(@, Reset Address
@ Add
Name/Description of Product Ingredients Country/Region of Origin Unit of Packine  Actions
No data available in table
4 G >
Address Type - Local
prr——yen
LocatfLocal]
@) Forion [FORBION]
Address Lne 1
Address Lne 2
Address Line 3 (Optiona
Address Line 4 (Optic
Address Line § (Optic
coy
st
weo
Postal Code
w2
Country/Ragion
Add
Product . Unit of Poc Uit - Gty ool Wight Acton
N dota v
4 »

Address Type - Foreign

50




GoBusiness New Application User Guide
Chapter 4: Apply For Free Sale Certificate (Animal Feed) For Food Producing Animals

Administrative Details

Administrative Details
Check, if Free Sale Certificate is required separately for individual proeduct. (Optional)

Yes [Y]

Enter the No. of copies of certificates required

0/3

Administrative Details

47. [Optional]Select the check box Yes for the question If Free Sale Certificate is
required separately for individual product.

48. Enter the Number of copies of certificate required.

Emergency Contact

Emergency Contact Fill the Emergency
Salutation Contact Details

Name

Designation (Optiona

Contact MNo.

Email

Click Add button to add
emergency contact
Add details.

Emergency Contact

49. Fill the Emergency Contact details. A minimum of one contact is mandatory.
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Emergency Contact

@ Added successtully
Your new information has been acded

Conmoct No.

+) Add

Emergency Contact Details Added

The applicant can add, edit, or delete the contact details.

Type of Service

Type of Service

Type of Service

() Normal [NORMAL]

() Express [EXPRESS]

Type of Service

50. Select the Type of Service as Normal or Express.
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Payment

Select the Payment
Payment Mode Mode

Payment Mode

Online Payment

Offline Payment

Payment Mode

51. Select Online Payment mode for paying the fees online via Gobusiness. [You will
be prompted to make payment online via GoBusiness when your application is
approved. You may wish to check for application with pending payment status
on your Gobusiness dashboard after application is submitted and approved.]

52. Select Offline Payment mode for paying the fees offline via Giro [only applicable
if you have existing Giro arrangement with SFA.]

Payment Mode

Payment e Click Get GIRO
Reference Number
to retrieve the GIRO
Get GIRO Reference Number | Reference Number

Existing GIRO Raferance Numbor

Offline Payment

53. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on Get GIRO Reference Number to refrieve your Giro reference number.

53




GoBusiness New Application User Guide
Chapter 4: Apply For Free Sale Certificate (Animal Feed) For Food Producing Animals
Attach Supporting Documents
Following are the list of supporting documents
a) Certificate of Analysis
b) Letter of Declarations
c) Others
d) Product Details

“Select the File Type, upload the file and click
Supporting Documents Add. The supporting document will be
uploaded.
File Type
Attachment

Only 1 file at 2 MB or less
File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (_), and hyphens (-) are allowed.

Drop a file here or click to upload

1 Click Add button to upload
supporting document
details.

File Type Attachment Actions

No data available in table

General Information | | Save Draft |

Upload Supporting Documents

54. Select the File Type and click on Attachment to upload the supporting document.
Click Add after the file has been successfully uploaded. The document is added
successfully.

Supporting Documents
File Type

@ Added successfully
Your new information has been added.

Attachment

Only 1 file at 2 MB o less.
File name must have na mare than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (_), and hyphens (-) are allowed.

Drop a file here or click to upload

@ Add
File Type Attachment Actions
Certificate of Analysis [CERTIFICATEQFANALYSIS__001] test2. pdf B W

Uploaded Document
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Certificate of Analysis [CERTIFICATEOFANALYSIS__001]
Letter of Declaration [FREESALECERTIFICATEANIMALFEEDLETTEROFDECLARATION]
Others [FREESALECERTANIMALFEEDSUPPORTINGDOCS]

Product Details [FREESALECERTIFICATEANIMALFEEDSD]

Supporting Document List

55.1n the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

56. Click Review Form to proceed and submit the application.

Review Form

Review and Declare

Scroll down for all the
sections and review the
filled form.

Click Back to Edit for Click Declaration to
. L declare and submit the
editing the application.

application.

Review Form

57. Click Back to Edit fo continue editing the application.

58. Scroll down to review the filled details and click Declare to submit the application.
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STEP4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

1 declare that all the Information given in this application form is true and cofrect.

1 am aware that legal action may be taken against me If | had knowingly provided false information

1 agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records, acknowledgements, Information recorded In or produced in this appiication.
Free Sale Certificate (Animal Feed) for Food Producing Animals (SFA)

1 ogree that Singapore Food Agency (SFA) wouid only be able to process applications when all relevant supporting documents are received and are in proper order

The Singapore Food Agency (SFA) collects personal information to carry out its various functions and duties under the Singapore Food Agency Act 2019 in Singapore and any other related purposes.

I hereby consent to SFA's use of the information provided by me in the course of any application | have made to the SFA to facilitate the processing of such application for such purposes.

1 hereby further consent to SFA sharing the information in such with other Gove agencies, of non ent entities to carry out specific government services, unless
prohibited by legisiation

Click Submit.

| hereby deciare that all of the above is true. Cllck Review FOI’m fO
Chack Ihe box for review the form again.

declaration. 2 8 S
[ < e |

Declare Form

59. Scroll to read the declaration and check the box for declaration.

60. Click Review Form to review the form again.

Acknowledgement

An Acknowledgement for this application will be displayed.

& successtully svbmitted
Yo revs e ey e

We have received your application

A confirmation email has been sant to you.

Application Status

APRUCATION ID =

Free Sale Cenficate

i Fesedt) ot Food Producing Anmals FC254821831 Normal: 3 working days, Express: 1 supmimaa
working day

Click Return to
Dashboard

Next Steps.

Your application s being processed. We will send you an emall when your application status changes. You can also log in below to check its stotus on your doshboard,

For appiication enquiries, You May contact GoBUSINESs HeypdEsk Ot 63363373 or emall ASKGOBZECTIMSoNIogic.Com.sg.

Return to Dashboard —

Acknowledgement

61.The acknowledgement mail will be sent to your registered email.
62. Click Return to Dashboard to exit.
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Chapter 5: Apply For Health Certificate
For Export of Live Foodfish For Breeding

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

Default Company
Default UEN Amend Licences

etums
Looking for a specific licence? . _
Verify Licence +  Find Licence
Search for it and apply

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency

2. Select Singapore Food Agency (SFA).
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Singapore Civil Defence Force (SCDF)

Singapore Food Agency (SFA)

Apply for Export Health Certificate

Apply for Food Shop Licence

Apply for Food Shop Licence

Apply for Food Stall Licence

Apply for Free Sale Certificate (Animal Feed) for Food Producing Animals

Apply for Free Sale Certificate (Food)

I Apply for Health Certificate for Export of Live Foodfish for Breeding I

Apply for Licence for Import/Export/Transhipment of Meat and Fish Products

Apply

View Details

Apply

Apply

Apply

Apply

Apply

Select the licence and click
Apply

Apply

T Top

Select Licence and Apply

3. Select the Apply For Health Certificate For Export of Live Foodfish For Breeding.

4. Click Apply to continue application. Note the fees and read the details before

applying.

Licences (New) «

Apply for Health Certificate for Export of Live Foodfish for Breeding

Read the Details like FAQs, Documents
and Requirements before Apply

Agency that allows exporters to export live food fish for farming.

FAQs

The Health Certificate for Export of Live Foodfish is issued by Singapore Food

Fee
Certificate Fee: $16.80
Express Fee: $33.60

Click Apply i

Fees and additional information

Not available!

Documents

Note: Pre-export inspection charges may also
apply. Please contact SFA for clarifications.

Fees for

License

Reauirements

Apply

Apply For Health Certificate For Export of Live Foodfish For Breeding

5. Read the Detdails section for Documents and Requirements and note the fees for

licence. Then click Apply.
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General Information
As an Applicant

You are applying for Health Certificate for Export of Live Foodfish for Breeding (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted

(9 Estimated 30 mins to complete

STEP 1

General Information

Review and fill the following details for application

Profile
Choose As an applicant

| am applying

@) As an opplicont

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.

Applicant Detail
Salutaton :I'I Fill the Applicant Detail

Name

1D Trpe

MNRIC

1D Mo

Email

defoultuser@gmail.com

Contact Number

97711234

Address

Postal Code

Block,/MHouse No. street Name

Floor/Level @ (Optiona Unit (Optiona Building Name

Applicant Details
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7. Fill the Applicant Details.

Company Detuil% Fill the Company Detail

Company Name

MANAGEMENT PT

UEN

Entity Type

Registered Address
Postal Code

117438

Block/House No. Street Name

Floor/Level @ (Optional Unit (Optionc Building Name

Click Save Draft
Click Application Details

e

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to continue.
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On behalf of Applicant

You are applying for Health Certificate for Export of Live Foodfish for Breeding (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted

(© Estimated 30 mins to complete

STEP 1

General Information

Review and fill the following details for application.

Profile
1 am applying Choose On behalf of
As an applicant applicant

I @) On behalf of applicant |

General Information - On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail Fill the Applicant Detail

Salutation

N

Name

Tim Tom

ID Type

MNRIC

ID No.

"**2356G

Email

timtom@abc.com

Contact Number

+65 N 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detqi|% Fill the Company Detail

Company Name

UEN

Entity Type

Registered Address

Postal Code
Block/House No. Street Name
Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional Building Name

Company Details

13. Fill the Company Details.

14. Enter the postal code and click Retrieve Address to retrieve the address details.

Filer Detail % Fill the Filer Detail

Salutation

Name

1D Type

Click Save Draft
Click Application Details

1D Ne.

Email

Contact Mumbar

+65 9876 5432

Save Drant | Application Details  —

Filer Details
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15. Fill the Filer Details.
16. Click Save Draft to save the details.

17. Click Application Details to confinue.

Application Details

Application Details for Health Certificate for Export of Live Foodfish for Breeding (SFA)

Fill in the following details

Owner Organisation Details

Click Retrieve to get the details and
select the appropriate Applicant Type

Please click on the retrieve

Retrieve

Applicant Type

Organisation [Crganisation] <]

Owner Organisation Name [UEN /NRIC]

123456789 — ABC COMPANY PTE LTD o ~

Owner Organisation Detail

18. Enter the postal code and click Retrieve Address to refrieve the address details
Click Retrieve to get the details.

19. Select appropriate Applicant Type from the dropdown list. Note: Based on the UEN
type, the Applicant Type will be Individual or Organisation. If Organisation is
selected, then Owner Organisation Name will be auto populated for selection.
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Applicant’™s Details

e \l

Fill the Applicant's Details

Dhertia 6 Bty

ARernative Email Addness

Primary Mode of Comact

Home Memesr
MACi BT

Cfice Mumbor

Applicant’s Details

20. Fill the Applicant’s Details.

Applicant's Address Details

J Fill the Applicant's

Address Type

(") Local [LOCAL]

) Foreign [FOREIGN]

Mailing Address

— Address Details

Fill the Mailing Address

Address Type

) Local [LOCAL]

") Foreign [FOREIGN)]

Applicant’s Address and Mailing Address

21. Fillin the Applicant’s Address.

22. Please fill in the details of a Singapore Local Address.
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Applicant's Address Details

Address Type

Select Locdl

.\’/‘ Local [LOCAL]

Foreign [FOREIGN]

Applicant Local Address Format | Selec.l. Si.qndqrd Gnd ﬁ"
I (@) Standard [STANDARD] | the address

Type of Premises

Local Address
Postal Code £ Click Retrieve Address
@ Retrieve Address

Block/House No. Streat Name

Floor/Level @ (Optional Unit (Optional Building Name (Optional

Click Reset Address

button to reset the
address details.

_- Reset Address

Applicants Address Type Local

23. Fill the Mailing Address details.

24. Please fill in the details of a Singapore Local Address.

Mailing Address

Addvess Trpe

Select Local

Select Standard and fill
the address

Mailing Address
P Code £ Click Retrieve Address

Blodk,/House Ne. Sarvet Nome

Floce Lavel @ (Opsianc Uit (Cp Busiding Name |Opoo

Click Reset Address
button to reset the
address details.

=, Reset Address

Mailing Address Type Local

25. Fill the Address fields.
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26. Enter the postal code and click Retrieve Address to retrieve the address details
27. Click Reset Address to reset the address details.

28. Continue filling Organisation Operating Address and Contact Details next.

Organisation Operating Address and Contact Details

Organisation Operating Address Fill the Organisation
— Operating Address

Address Type
Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details Fill the Organisation
T — Contact Details
+65
Fax Number (Optiona
+65
Business Email
UEMN of Former Company (Optiona

Organisation Address and Contact Details

29. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.
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Organisation Operating Address

Address Type

Select Local

(@) Local [LOCAL]

1
) Foreign [FOREIGN]
B Select Standard and fill
(@) Standard [STANDARD] — the address
Type of Premises (Optional
Address
Postal Cod . .
e Click Retrieve Address
@ Retrieve Address _<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Mame (Opticnal

(8. Reset Address

Local Address

30. Fill the Address fields.
31. Enter the postal code and click Retrieve Address to retfrieve the address details.
32. Click Reset Address to reset the address details.

33.1f you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.
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Organisation Operating Address

Aaaress Type

Type of Promises

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Line §

State

Postal Code

Country/Reglon

/ Select Foreign and fill the

address details in the
populated fields

Foreign Address

34. Fill the Address fields.

35. Continue filling Consignment Details next.
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Consignment Details

‘Country,/Region of Destination

Date of Shipment

DD/MM/YYYY

Estimated Time of Departure

Collection Date

DD/MM/YYYY

Flight No./Vehicle No./Vessel No.

Total Value (S§)

Total No (PCS)

Airway Bill No. (Optional)

Print the airway bill number on certificate (Optional)

Yes [Y]

Consignment Details

36

37. Enter Date of Shipment of consignment.

38. Enter the Estimated Time of Departure.

39

40. Enter the Flight No/Vehicle No/Vessel No.

41
42

. Enter the Collection Date of consignment.

. Select the Country/Region of Destination from the dropdown menu.

. [OptionallEnter the Total Value, Total No, Airway Bill No.

. [Optional]Select Yes to Print the airway bill number on the Certificate
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Name of the Consignor

Yes [Y)

Type of Premises

Address

Postal Code

Block/House Mo.

Floor/Level @ (Opticnal

Consignor Details

. Reset Address

Same as Operating Address (Optiona

& Retrieve Address

Street Name

Unit (Optiona

Click Retrieve Address button to
retrieve the consignor address

Building Name (Optionc

Yes [¥]

No [N]

Same as Consignor Address?

B

Click Reset Address bufton fo
reset the address details

Exact Address to Reflect on the Certificate

Consignor Details

43. Enter the Name of the Consignor.

44, [Optional] Select Yes if the address is same as operating address.

45, Select the Type or Premises from the dropdown menu.

46. Enter the postal code and click Retrieve Address to retrieve the address details.

47. Click Reset Address button to reset the address details
48. Enter the Address, City, State and County of the consignor.
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Consignee Details

Consignee Details
Name of the Consignee
0/100
Address Line 1
0/60
Address Line 2
0/60
Address Line 3 (Optional)
0/60
Address Line 4 (Optional)
0/60
Address Line 5 (Optional)
0/60
City (Optional)
0/100
State (Optional)
0/100
Postal Code
0/12
Country/Region

Consignee Details

49. Enter the Name of the Consignee.

50. Enter the Address, City, State and Country of the consignee.
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Consignment (Packing List)

Consignment (Packing List)

HS Code

Click Retrieve Product Detail

_ button to retrieve the product
B — details (Common Name, Product

Common Name(Scientific Name), Product Code C
ode)

Name /Description of Product to reflect on the Certificate

Quantity (Pcs)

Estimated Values (SS)

Country/Region of Export/Crigin

Country/Region (Opt

Click Add button to add the
consignment packing list details

+) Add

No.  HSCode Quantity (Pcs) Estimated Values (S Actions

4 L]

Consignment (Packing List)

51. Select the HS Code of the product from the dropdown menu.
52. Click Retrieve Product Detail to retrieve the product details. .

53. Enter the Name/ Description of products to reflect on the Certificate, Quantity
(Pcs), Estimated Value (S$) and Country/Region of Export/Origin”

54. Click Add button to add the consignment details. The applicant can add, edit, or
delete the consignment product details.

[Optional]CITES Permit

CITES Permit
CITES Permit No (Optiona
Click Add button tfo add the CITES 0/66
D Add details
No. CITES Permit No Actions

CITES Permit

55. [Optional] Enter the CITES Permit No.
56. Click Add button to add the CITES Permit number.
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[Optional] Other Consignment Details

Other Consignment details

Customer Code (Optional)

Remarks 1

Remarks 2 (Optional)

Consignment Details

57. [Optional] Enter the fields like Customer Code, Remarks 1 and Remarks.

Inspection Details

Inspection Details

Note: Inspection charges apply. Please contact SFA for clarifications.

Place of Inspection
(Inspection addrass)

0/240
Date of Inspection

DD/MM/YYYY

Appointed Time (Optional)

Yes [Y]

Contact Person

Contact No.

+65

Inspection Details

58. Enter the Place of Inspection, Date of Inspection, Appointed Time, Contact Person

and Contact No.
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Application

Application
Type of Export
For Export of hatchery products, seed supplies and brooders of foodfish [EXPFRL]

For Export of live foodfish for farming [EXPFFL]

Export Licence No. (Cptional)

Accredited Member Status
Yes [Y]

No [N]

Accreditation number (Optional)

Certified True Copies (Optional)

Yes [Y]

Number of Certified True Copies (Optional)

0/5

Application

59. Select the Type of Export.
60. [Optional] Enter Export Licence No.
61. Select the Accredited Member Status as Yes or No.

62. Enter the Accredited Number if you have selected “Yes” for Accredited Member
Status field.

63. [Optional]Select Yes to get the Certified True Copies.
64. [OptionallEnter the Number of Certified True Copies.
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Emergency Contact
Emergency Contact Fill the Emergency
Salutation ContOCT Defdlls

Name

Designation (Optiona
Contact No.
Email
Click Add button o add
emergency contact
) Add details.
MNo. Salutation Name Designation Contact No. Actions

Ne data availat

Emergency Contact

65. Fill the Emergency Contact details. A minimum of one contact is mandatory.

Emergency Contact

@ Added successtully

Conlact No.

¥ Add

Emergency Contact Details Added

The applicant can add, edit, or delete the contact details.
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Type of Service

Type of Service
Type of Service
(") Normal [NORMAL]

() Express [EXPRESS]

Type of Service

66. Select the Type of Service as Normal or Express.

Payment
Select the Payment
Payment Mode — Mode
Payment Mode
Online Payment
Offline Payment

Payment Mode

67.Select Online Payment mode for paying the fees online via Gobusiness. [You will
be prompted to make payment online via GoBusiness when your application is
approved. You may wish to check for application with pending payment status
on your Gobusiness dashboard after application is submitted and approved.]

68. Select Offline Payment mode for paying the fees offline via Giro [only applicable
if you have existing Giro arrangement with SFA.]

Payment Mode

e Click Get GIRO
Ontine Payment Reference Number
fo retrieve the GIRO
Get GIRO Reference Number | Reference Number

Existing GIRO Raferance Numbor

Offline Payment

69. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on Get GIRO Reference Number to retrieve your Giro reference number.

76



GoBusiness New Application User Guide
Chapter 5: Apply For Health Certificate For Export of Live Foodfish For Breeding

Attach Supporting Documents
Following are the list of supporting documents
a) Any Supporting Documents

b) Documents for Watermarking

“Select the File Type, upload the file and click
Supporting Documents Add. The supporting document will be
uploaded.
File Type
Attachment

©Only 1 file at 2 MB of less
File name must have no more than 130 characters and no spaces. Only letters (a-2), numbers (0-9), underscores (), and hyphens (-) are allowed.

Drop a file here or click to upload

1 Click Add button to upload
supporting document
details.

File Type Attachment Actions

No data available in table

General Information | | Save Draft |

Upload Supporting Documents

Any supporting document [ANYSUPPORTINGDOCUMENT__002]

Documents for Watermarking [DOCUMENTSFORWATERMARKING__001]

Supporting Documents List

70. Select the File Type and click Attachment to upload the supporting document.

Click Add after the file has been successfully uploaded. The document is added
successfully.

Supporting Documents

@ Added successiully
File Type Your now information has boan added.

Attachment
Oy 1 file at 2 MB o less.
File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (), and hyphens (-) are aliowed.

Drop a file here or click to upload

Add
File Type Attachment Actions
Documents for Watermarking [DOCUMENTSFORWATERMARKING __001] test2.pdf % O

Uploaded Document
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71.In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

72. Click Review Form to proceed and submit the application.

Review Form

Review and Declare

Prafite

Applicant Detail

Type of Service

Payment Mode

General Infermation

Owner Organisation Details

Applicant’s Details

Click Back to Edit for
editing the application.

& o

Scroll down for all the
sections and review the
filed form.

Application Details for Health Certificate for Export of Live
Foodfish for Breeding [5FA)

Click Declaration to
declare and submit the
application.

==

Review Form

73. Click Back to Edit to continue editing the application.
74. Scroll down to review the filled details and click Declare to submit the application.
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STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

o
General Declaration
| declare that all the information given in this application form is true and correct
| am aware that legal action may be taken against me if | had knowingly provided false information,
1 agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,
acknowledgements, information recorded in or produced in this application
Health Certificate for Export of Live Foodfish for Breeding (SFA)
| agree that Singapore Food Agency (SFA) would only be able to process applications when all relevant supporting documents are
received and are in proper order.
The Singapore Food Agency (SFA) collects personal information to carry out its various functions and duties under the Singapore Food
Agency Act 2019 in Singapore and any other related purposes.
| hereby consent to SFA's use of the information provided by me in the course of any application | have made to the SFA to facilitate the
processing of such application for such purposes
| hereby further consent to SFA sharing the information in such application with other Government agencies, or non-government entities
authorized to carry out specific government services, unless prohibited by legislation
v

I hereby declare that all of the above is true. Click Review Form to Clle Sme“.
Chock The box for review the form again.

declaration. \

3 SevieN Fomn | M

Declare Form

75. Scroll to read the declaration and check the box for declaration.
76. Click Review Form to review the form again.

77. Click Submit to submit the declaration and continue to acknowledgment page.

Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

A confirmation email has been sent to you.

Application Status

APPLICATION APPLICATION ID EST. PROCESSING TIME STATUS
Health Certificate for Export of Live Foodfish for Breeding FC254821817 Normal: 3 working days, Express: 1 Submitted
working doy

Click Return to

Next Steps
Your application is being processed. We will send you an email when your application status changes. You can also log in below 10 check its status on your dashboan DGSthGrd
For application enquiries, you may contact GoBusiness Helpdesk ot 63363373 or email AskGoBizecrimsonlogic.com.sg.
Return to Dashboard —
Acknowledgement
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78. The acknowledgement mail will be sent to your registered emaiil.
79. Click Return to Dashboard to exit.
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Chapter 6: Apply for Export Health
Cerlificate

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b business Dashboard My Submissions Levy Help

Default Company
Default UEN Amend Licences

Looking for a specific licence? - _
Verify Licence + Find Licence
Search for it and apply

Licences

1. Click Licences>>Apply Licences.

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency

2. Select Singapore Food Agency (SFA).
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Singapore Civil Defence Force (SCDF)

Singapore Food Agency (SFA)

[ Apply for Export Health Certificate I

Apply for Food Shop Licence

4'

Apply

Select the licence and click View Details

Apply

Apply for Food Shop Licence

Apply for Food Stall Licence

Apply for Free Sale Certificate (Animal Feed) for Food Producing Animals

Apply for Free Sale Certificate (Food)

Apply for Health Certificate for Export of Live Foodfish for Breeding

Apply for Licence for Import/Export/Transhipment of Meat and Fish Products

Apply

Apply

Apply

Apply

Apply

Apply

T Top

Select Licence and Apply

3. Select the Apply for Export Health Certificate.

4. Click Apply to contfinue application. Note the fees and read the details before

applying.

Apply for Export Health Certificate

Licences (New) « SFA

Read the Detdadils like FAQs, Documents

[ Detd“slg and Requirements before Apply

establishment licensed by Singapore Food Agency.

FAQs

1. Where can | get more information for Export Health Certificate?
You can find more information on SFA website.

Documents

+ Product Details
File format: DOC,DOCX,GIF,JPG,PDF,PPT,PPTX, XLS, XLSX

The Export Health Certificate is issued to traders, to certify a food consignment as fit for human consumption,
and meeting safety standards or other required criteria to facilitate the export of this food consignment. This
certificate is only issued for food consignments manufactured or processed or packed in a food processing

Fees for
License

Requirements

Prerequisite Licence(s)

Click Apply

Fees and additional
information

Fee
Licence Fee:$20.00

T Top

Apply for Export Health Certificate

5. Read the Details section for Documents and Requirements and note the fees for

licence. Then click Apply.
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General Information
As an Applicant

You are applying for Export Health Certificate (SFA)

Al fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted

D Estimated 30 minutes to complete

STEP1

General Information

Review and fill the following details for application
Profile

1 am appiying 2 Choose As an applicant

@) As an applicant

On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.

Applicant Detail
Salvation :I'I Fill the Applicant Detail

Name

ID Type

1D Mo.

Email

detouluserg@gmail.com

Contact Number

97711234
Address
Postal Code
Block/House No. Street Name
Floor/Level @ (O 3 Unit (O 3 Building Name

Applicant Details
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7. Fill the Applicant Details.

Company Detuil% Fill the Company Detail

Company Name

MANAGEMENT PT

UEN

Entity Type
Registered Add .
comterea fede Click Save Draft
Fostal oo Click Application Details
i
Block/House No. Street Name
Pasir Py
Floor/Level @ (Optional Unit (Optionc Building Name

e

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to continue.
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On behalf of Applicant

You are applying for Export Health Certificate (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is submitted.

(4 Estimated 30 minutes to complete

STEP 1

General Information

Review and fill the following details for application

Profile
| om appiying Choose On behalf of
As an applicant Clpp“Cdn"

@) On behalf of applicant

General Information — On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail J Fill the Applicant Detail

Salutation

L

Name

Tim Tom

ID Type

NRIC

ID No.

"**2356G

Email

timtom@abc.com

Contact Number

+65 A 9876 5432

Applicant Details

12. Fill the Applicant Details.
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Company Detqi|% Fill the Company Detail

Company Name

UEN

Entity Type

Registered Address

Postal Code
Block/House No. Street Name
Pasir Panjang Road
Floor/Level @ (Optional) Unit (Optional Building Name

Company Details

13. Fill the Company Details.

14. Enter the postal code and click Retrieve Address to retrieve the address details.

Filer Detail % Fill the Filer Detail

Salutation

Name

1D Type

Click Save Draft
Click Application Details

1D Ne.

Email

Contact Number

#876 5432

| Save Draft | Application Details

Filer Details
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15. Fill the Filer Details.
16. Click Save Draft to save the details.

17. Click Application Details to confinue.

Application Details

STEP 2

Application Details for Export Health Certificate (SFA)

Fill in the following details.

Owner Organisation Details

Plessecickonthereid  cjick Refrieve to get the details and
select the appropriate Applicant Type

Retrieve

Applicant Type

Organisation [Organisation] [}

Owner Organisation Name [UEN/ NRIC]

123456789 — ABC COMPANY PTE LTD ]

Owner Organisation Details

18. Click Retrieve to get the details. Select appropriate Applicant Type from the
dropdown list. Note: Based on the UEN type, the Applicant Type will be Individual
or Organisation. If Organisation is selected, then Owner Organisation Name will be
auto populated for selection.

87




GoBusiness New Application User Guide
Chapter é: Apply for Export Health Cerlificate

Applicant’™s Details

e \l

Fill the Applicant's Details

Dhertia 6 Bty

ARernative Email Addness

Primary Mode of Comact

Home Memesr
MACi BT
Cfice Mumbor

Tick. i you preter fo recobve siaius updaies of Soence applicoiion vio SMES

Applicant’s Details

19. Fill the Applicant’s Details.

Applicant's Address Details

J Fill the Applicant's
Address Details

Address Type

(") Local [LOCAL]

) Foreign [FOREIGN]

Mailing Address

1

Fill the Mailing Address

Address Type

) Local [LOCAL]

") Foreign [FOREIGN)]

Applicant’s Address and Mailing Address

20. Fill in the Applicant’s Address.

21. Please fill in the details of a Singapore Local Address.
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Applicant's Address Details

Address Type

Select Locdl

(@) Local [LOCAL]

) Foreign [FOREIGN]

Applicant Local Address Format | Selec.l. Si.qndqrd a nd ﬁ"
I (@) Standard [STANDARD] | the address

Type of Premises

Local Address
Postal Code —% Click Retrieve Address
@ Retrieve Address

Block/House No. Streat Name

Floor/Level @ (Optional Unit (Optional Building Name (Optional

Click Reset Address

button to reset the
address details.

_- Reset Address

Applicants Address Type Local

22. Fill the Mailing Address details.

23. Please fill in the details of a Singapore Local Address.

Mailing Address

Addvess Trpe

Select Local

Select Standard and fill
the address

Trpe of Premites

Mailing Address
P Code £ Click Retrieve Address

Blodk,House Ne Sarvet Nome

Floce Lavel @ (Opsianc Unit {Cptional Busiding Name |Opoo

Click Reset Address
button to reset the
address details.

=, Reset Address

Mailing Address Type Local

24. Fill the Address fields.
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25. Enter the postal code and click Retrieve Address to retrieve the address details
26. Click Reset Address to reset the address details.

27. Continue filling Organisation Operating Address and Contact Details next.

Organisation Operating Address and Contact Details

Organisation Operating Address Fill the Organisation
— Operating Address

Address Type
Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details Fill the Organisation
T — Contact Details
+65
Fax Number (Optiona
+65
Business Email
UEMN of Former Company (Optiona

Organisation Address and Contact Details

28. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.
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Organisation Operating Address

Address Type

Select Local

(@) Local [LOCAL]

1
) Foreign [FOREIGN]
B Select Standard and fill
(@) Standard [STANDARD] — the address
Type of Premises (Optional
Address
Postal Cod . -
e Click Retrieve Address
@ Retrieve Address '—<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(8. Reset Address

Local Address

29. Fill the Address fields.
30. Enter the postal code and click Retrieve Address to retrieve the address details.
31. Click Reset Address to reset the address details.

32.1f you select Foreign[FOREGN] and the Foreign Address Format and their
respective fields will be displayed.
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Organisation Operating Address

Aaaress Type

/ Select Foreign and fill the

address details in the
populated fields

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Line §

Postal Code

Country/Reglon

Foreign Address

33. Fill the Address fields.
34. Continue filling Type of Health Certificate next.

Type of Health Certificate

Select the Health
Type of Health Certificate Certificate Type from the
dropdown list

Health Certificate Type

CCAMLR export certificate [CCAMLR]
Export of food products [EXPORT]
ICCAT export certificate [ICCAT]

Re-export of food products [REEXPORT]

Type o Hedalth Certificate
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35. Select the Health Certificate Type from the dropdown menu.

Consignment Details

Consignment Details

Click Retrieve Discharge Port 1o
retrieve the discharge port details.

Click Refrieve Manufacturer to
refrieve the manufacturer details.

[

Esfimariond Depearhars Deoie

Consignment Details

36. [OptionallEnter the Overseas Import Permit Number and select the
Country/Region of Destination from the dropdown menu.

37. Select the Country/ Region of Destination and click Retrieve Discharge Port button
to retrieve the discharge port details.

38. Enter the processing premise licence number and click Retrieve Manufacturer
button to retrieve the manufacturer details.

39. Select Yes or No for the endorsement of Manufacturer declaration.

40. Select Yes or No for the endorsement of catch certificate.
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Consignment Product Details

: Click Retrieve SFA Product Category button
to refrieve the SFA product category.

[ ]__——" Click Refrieve Product Description button
retbempens to retrieve the product descripfion

Click Calculate Net Weight button to
- calculate the net weight of the product

Consignment Product Details -1

41. Enter the Batch/Lot Number for the product code.

42. Click Retrieve SFA Product Category button to retfrieve the SFA product category
details.

43. Select SFA Product code, then click Retrieve Product Description button to retrieve
the product description.

44, Enter and select packaging levels and packaging unit of measure, then click
Calculate Net Weight button to calculate the net weight of the product. The net
weight will be populated.
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Reqedmn, ! Click Retrieve Lab Analysis
button fo retrieve the lab
analysis details.

Click Add button to add the lab

—— analysis details.

Additional Lab Analysis

~___——Click Retrieve Test Name Listing button
J

fo retrieve the test name details.

Click Add button to add the test
name deftails.

e o Click Add bufton fo add
=] — consignment product details.

Consignment Product Details -2

45. Click Retfrieve Lab Analysis button to retrieve the Required Lab Analysis details.

46. [Optional]Click Add button to add the required lab analysis details.

47. [Optional] Click Retrieve Test Name Listing button to refrieve the test name.
48. [Optional] Click Add button to add the test name listing details.

49. Enter the Production Date and Expiry Date.

50. Click Add button to add the product details. The applicant can add, edit, or

delete the consignment product details.
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Inspection

Enter the Requested Date of Inspection
) and Inspection Address
Inspection

Requested Date of Inspection (Optional)

DD/MM/YYYY

Inspection Address (Optional)

0/300

Inspection

51. [Optional] Enter the Request Date of Inspection.
52. [Optional]Enter Inspection Address details.

Consignor Details

Consignor Details

UEN of the Consignor Enter the UEN of the
Consignor

Retrieve Consignor Deteils__L_——" C|ick Retrieve Consignor Details
Name of the Consignor | to retrieve the consignor details

Address

Postal Code

Block/House No.

Floor/Level @ (Optiona

I @ Retrieve Address rﬁ

Street Nome

Click Retfrieve Address to
refrieve the consignor address
details

Unit (Optiona Building Name (Optiona

©. Reset Address

o

Click Reset Address fo
reset the address details.

Consignor Details

53. Enter the UEN of the Consignor.

54. Click Retrieve Consignor Details button to retrieve the consignor details.

55. Enter the Postal Code and click Retrieve Address button to retrieve the consignor

address.

56. Click Reset Address button to reset the address details.
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Consignee Details

Consignee Details
NumeorCons.gnee_fﬂuyero!lnelm:»omngﬁ Fi" 'I'he Consignee De'l'c]”s

Address Line 1

Addross Line 2

Address Line 3 (Optior

Address Line 4 (Optior

Address Line 5 (O ptior

City (Optior

Postal Code

Country,/Region

Consignee Details

57. Enter the Name of Consignee/Buyer of the Importing Country.

58. Enter the address details in the respective fields.

Administrative Details

Administrative Details
Is a separate certificate required for every individual product? (Optional)

Yes [Y]

Enter the additional No. of copies of certificates required (Optional)

0/3

Administrative Details

59. [Optional]Select the check box Yes for the question Is a separate certificate
required for every individual product?

60. [Optional]lEnter the Additional Number of copies of certificate required.
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Emergency Contact
Emergency Contact Fill the Emergency
Salutation ContOCT Defdlls

Name

Designation (Optiona
Contact No.
Email
Click Add button o add
emergency contact
) Add details.
MNo. Salutation Name Designation Contact No. Actions

Ne data availat

Emergency Contact

61. Fill the Emergency Contact details. A minimum of one contact is mandatory.

Emergency Contact

@ Added successtully

Conlact No.

¥ Add

Emergency Contact Details Added

The applicant can add, edit, or delete the contact details.
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Payment

Select the Payment
Payment Mode Mode

Payment Mode

Online Payment

Offline Payment

Payment Mode

62. Select Online Payment mode for paying the fees online via Gobusiness. [You will
be prompted to make payment online via GoBusiness when your application is
approved. You may wish to check for application with pending payment status
on your Gobusiness dashboard after application is submitted and approved.]

63. Select Offline Payment mode for paying the fees offline via Giro [only applicable
if you have existing Giro arrangement with SFA ]

Payment Mode

Poment Moo Click Get GIRO
Reference Number
to retrieve the GIRO
Get GIRO Reference Number | Reference Number

Existing GIRO Reference Numbar

Offline Payment

64. For the offline payment via existing Giro arrangement with SFA, the Applicant is to
click on Get GIRO Reference Number to retrieve your Giro reference number.
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Attach Supporting Documents
Following are the list of supporting documents

a) Catch Certificate - This supporting document type is applicable if “Yes” is
selected for “Do you require official endorsement on the catch certificatee”
field under Consignment Details section.”.

b) Lab Results

c) Manufacturer Declaration - This supporting document type is applicable if
“Yes" is selected for “Do you require official endorsement on the manufacture
declaration?” field under Consignment Details section.

d) Others

e) Product Details

“"Select the File Type, upload the file and click

Supporting Documents Add. The supporting document will be
uploaded.
File Type
Attachment
Only 1 file at 2 MB or less.

File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (_), and hyphens (-) are allowed.

Drop a file here or click to upload

| Click Add button to upload
supporting document
details.

File Type Attachment Actions

No data available in table

Seve bren |

General Information |

Upload Supporting Documents

Catch Certificate [CATCHCERTIFICATE]
Lab Results [FOODEXPORTCERTIFICATEPROCESSEDFOODLABRESULTS]
Manufacturer Declaration [MANUFACTURERDECLARATION]

Others [OTHERSUPPORTDOCS]

Product Details [FOODEXPORTCERTIFICATEPRODUCTDETAILS]

Supporting Documents List
65. Select the File Type and click on Attachment to upload the supporting document.

Click Add after the file has been successfully uploaded. The document is added
successfully.
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Suppeorting Documents

@ Added successtully
File Type Your new information has been added.

Attachment
Oniy 1file at 2 MB or less.
File name must have ne more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (), and hyphens (-) are allowed.

Drop a file here or click to upload

Add
File Type Attachment Actions
Lab Results [FOODEXPORTCERTIFICATEPROCESSEDFOODLABRESULTS] test? pat @

Uploaded Document

66.In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

67. Click Review Form to proceed and submit the application.
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Review Form

Review and Declare

R Scroll down for all the
S— sections and review the
= filled form.

Appiicans Duiat

Cornpany it

Appication Dutals e Export Health Cantificats (SFA)

[T S——

Appicont's Detaik

Erigency Comtact

Click Back to Edit for Click Declaration to
editing the application. declare and submit the
application.

Review Form

68. Click Back to Edit to continue editing the application.
69. Scroll down to review the filled details and click Declare to submit the application.

STEP&

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

1 declare that all the information given in this application form is true and correct

1 am aware that legal action may be taken against me if | had knowingly provided false information

tion recorded in or produced in this application

1 agree that in any legal proceedings, | shall not dispute the authe or accuracy of any 3 , records, O

Export Health Certificate (SFA)

1 agree that Singapore Food Agency (SFA) would only be abie to process when all relevant supporting documents are received and are in proper order.
The Singapore Food Agency (SFA) coliects personal information to carry out its various functions and duties under the Singapore Food Agency Act 2019 in Singapore and any other related purposes.
1 hereby consent to SFA's use of the information provided by me in the course of any application | have made to the SFA to facilitate the processing of such application for such purposes

1 hereby further consent to SFA sharing the information in such with other T agencies, o gove entities outhorized to corry out specific government services, uniess
prohibited by legisiation

Click Submit.

nmooy declare that all of the above is true. = Z
Click Review Form to
Check the box for review the form again.

declaration.
N\ ==

Declare Form

70. Scroll to read the declaration and Check the box for declaration.
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71. Click Review Form to review the form again.

72. Click Submit to submit the declaration and continue to acknowledgment page.

Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application

Application Status

Export Health Certificate FC254821823 3 working days Submitiod

Click Return to
Dashboard

Next Steps
Your appication is being processex

For application enquiries, you may contact GoBusiness

Acknowledgement

73. The acknowledgement mail will be sent to your registered email.
74. Click Return to Dashboard to exit.
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Chapter 7: Apply for Veterinary
Certificate for Food Producing Animals

Apply New Licence Application (Company)

Choose Agency

Click Licences>>Apply
Licences

b business Dashboard My Submissions

Default Company
Default UEN Amend Licences

Sub ns
Looking for a specific licence? o

Verily Licence + Find Licence
Search for it and apply

Licences

1. Click Licences>>Apply Licences.

S

Select Singapore Food
Agency (SFA)

Singapore Civil Defence Forl

Singapore Food Agency (SFA)

Singapore Land Authority (SLA)

Singapore Police Force (SPF)

SkillsFuture Singapore (SSG)

Singapore Tourism Board (STB)

Select Singapore Food Agency

2. Select Singapore Food Agency (SFA).
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Singapore Civil Defence Force (SCDF)

Singapore Food Agency (SFA)

Apply for Export Health Certificate

Apply for Food Shop Licence

Apply for Food Shop Licence

Apply for Food Stall Licence

| Apply for Veterinary Certificate for Food Producing Animals I

il

Apply

View Details

Apply

Apply

| Apply

Apply for Free Sale Certificate (Food)

Apply

Select the licence and click

Apply

Apply for Health Certificate for Export of Live Foodfish for Breeding

Apply for Temporary Fair Stall Licence

Apply

Apply

Select Licence and Apply

3. Select the Apply for Veterinary Certificate for Food Producing Animails.

4. Click Apply to continue application. Note the fees and read the details before

applying.

u;f"," b business Dashboard My Submissions Licences v Accreditations v/ Levy v Help v

Apply for Veterinary Certificate for Food Producing Animals

Licences (New) « SFA

Click Apply i

Read the Details like FAQs, Documents
and Requirements before Apply

The Veterinary Certificate may be issued by either Animal & Veterinary Service, a cluster of
National Parks Board or Singapore Food Agency. This certificate allows exporters to get
endorsement for certification of health and/or testing of the animals for diseases required by
the destination country/region.

s Fees for

License

Fees and additional
information

Fee:
Licence Fee: $23.00
Express Fee:$46.00

Apply T Top

Apply for Veterinary Certificate for Food Producing Animals

5. Read the Details section for Documents and Requirements and note the fees for

licence. Then click Apply.
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General Information
As an Applicant

You are applying for Veterinary Certificate for Food Producing Animals (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is
submitted.

() Estimated 30 mins to complete

STEP 1

General Information

Review and fill the following details for application.

Profile

I am applying Choose As an applicant

) 3
\_./\ As an applicant

) On behalf of applicant

General Information - As an Applicant

6. In Profile, choose | am applying As an applicant.
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Applicant Detail
:I'I Fill the Applicant Detail

Name

1D Type

1D Mo.

Email

Contact Number

Address

Postal Code

Block/House No. Street Name

Floor/Level @ (O 3 Unit (O 3 Building Name

Applicant Details

7. Fill the Applicant Details.
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Company Detuil% Fill the Company Detail

Company Name

MANAGEMENT PT

UEMN
Entity Type
fegistered Address Click Save Draft
"“"j“ Click Application Details
Block/House Mo. Street Name

Pasir Panjong Road
Floor/Level @ (Optiona Unit (Optiona Building Name

e

Company Details

8. Fill the Company Details.
9. Click Save Draft to save the details.

10. Click Application Details to confinue.
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On behalf of Applicant

You are applying for Veterinary Certificate for Food Producing Animals (SFA)

All fields are mandatory unless stated as optional. Please note that processing time may be delayed if incomplete or inaccurate information is
submitted.

(9 Estimated 30 mins to complete

STEP 1

General Information

Review and fill the following details for application.

Profile

| am applying

™) As an applicant Choose On behalf of
applicant

I@:I On behalf of applicant

General Information — On behalf of Applicant

11.In Profile, choose | am applying On behalf of applicant.

Applicant Detail J Fill the Applicant Detail

Salutation

L

Name

Tim Tom

ID Type

NRIC

ID No.

"**2356G

Email

timtom@abc.com

Contact Number

+65 A 9876 5432

Applicant Details
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12. Fill the Applicant Details.

Company Detail Fill the Company Detail
— —

Company Name

UEN

Entity Type

Registered Address

Postal Code
Block/House No. Street Name
ng R
Floor/Level @ (Optional Unit (Optiona Building Name

Company Details

13. Fill the Company Details.

14. Click Retrieve Address to refrieve the address after entering the postal code.

110



GoBusiness New Application User Guide
Chapter 7: Apply for Veterinary Certificate for Food Producing Animals

Filer Detail % Fill the Filer Detail

Salutation

MName

1D Typo

Click Save Draft
Click Application Details

1D No.

Email

Contoct Numbor

+65 9876 5432

| Save Draft | Application Datails —

Filer Details

15. Fill the Filer Details.
16. Click Save Draft to save the details.

17. Click Application Details to confinue.

Application Details

STEP 2

Application Details for Veterinary Certificate for Food Producing Animals (SFA)

Fill in the following details.

Owner Organisation Details

Please click on me;l Click Retrieve to get the details and
select the appropriate Applicant Type

Retrieve

Applicant Type

Organisation [Organisation] <]

Owner Organisation Name [UEN/ NRIC]

123456789 — ABC COMPANY PTELTD <)

Owner Organisation Details
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18. Click Retrieve to get the details. Select appropriate Applicant Type from the
dropdown list. Note: Based on the UEN type, the Applicant Type will be Individual
or Organisation. If Organisation is selected, then Owner Organisation Name will be
auto populated for selection.

Applicant’™s Details

Citizemhip

Fill the Applicant's Details

Doenter of Birthy

ARernative Email Addness

Primary Mode of Comact

Home Memesr
WCibde M

i Mumba

Applicant’s Details

19. Fill the Applicant’s Details.

J Fill the Applicant's

Applicant's Address Details — Address Details

Address Type

) Local [LOCAL]

Foreign [FOREIGN]

Mailing Address Fill the Mailing Address

Address Type

Local [LOCAL]

Foreign [FOREIGN]

Applicant’'s Address and Mailing Address
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20. Fill in the Applicant’s Address.

21. Please fill in the details of a Singapore Local Address.

Address Type

Foreign [FOREIGN]

Applicant Local Address Format

I '\i, Standard [STANDARD]

Type of Premises

Local Address

Postal Code

Block/Housa No

Floor/Level @ (Optional

Applicant's Address Details

Select Local

J Select Standard and fill
— the address

_% Click Retrieve Address
@ Retrieve Address

(. Reset Address

Streat Name

Unit (Optiona Building Name (Optional
Click Reset Address
button to reset the

address details.

Applicants Address Type Local

22. Fill the Mailing Address details.

23. Please fill in the details of a Singapore Local Address.

Mailing Address

Addvess Type

Mailing Address

Postal Code

Block/Housa Ne

Floce /Lovel @ (Opsionas

2. Resst Address

Select Local

Select Standard and fill
the address

% Click Retrieve Address

Busiding Neme

Click Reset Address
button to reset the
address details.

Mailing Address Type Local
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24. Fill the Address fields.

25. Enter the postal code and click Retrieve Address to retfrieve the address details.
26. Click Reset Address to reset the address details.

27. Continue filling Organisation Operating Address and Contact Details next.

Organisation Operating Address and Contact Details

Fill the Organisation

Organisation Operating Address -
— Operating Address

Address Type
Local [LOCAL]

) Foreign [FOREIGN]

Organisation Contact Details J Fill the Organisation
Contact Details

Telephone Number 1

+85

Fax Number (Optiona

+45

Business Email

UEN of Former Company (Optiona

Organisation Address and Contact Details

28. Fill the Organisation Operating Address and Organisation Contact Address Details.

If you select Local and the Local Address Format and their respective fields will be
displayed.
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Organisation Operating Address

Address Type

Select Local

(@) Local [LOCAL]

1
) Foreign [FOREIGN]
B Select Standard and fill
(@) Standard [STANDARD] — the address
Type of Premises (Optional
Address
Postal Cod . -
e Click Retrieve Address
@ Retrieve Address '—<
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optional) Building Name (Optional

(8. Reset Address

Local Address

29. Fill the Address fields.

30. Enter the postal code and click Retrieve Address to retrieve the address details.

31. Click Reset Address to reset the address details.

32.1f you select Foreign[FOREGN] and the Foreign Address Format and their

respective fields will be displayed.
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Organisation Operating Address

Aaaress Type

Type of Promises

Address Line 1

Address Une 2

Address Une 3

Address Line 4

Address Line §

State

Postal Code

Country/Reglon

/ Select Foreign and fill the

address details in the
populated fields

Foreign Address

33. Fill the Address fields.

34. Continue filing Consignment Details next.
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Consignment Details

Consignment Details

Mode of Transport

Date of Export

DD/MMAYYYY

Port of Exit

Country/ Region of Destination

Click Retrieve Discharge Port
Retieve Discharge Por button fo retrieve the discharge

port details

Discharge Port

Estimated Time of Departure (Optional

Flight No./Vehicle No./Vessel No. (Optiona

Consignment Details

35. Select the Mode of Transport from the dropdown menu. Air, Land, Mail, Passenger,
Hand Carried, Rails, Road, Sea.

36. Enter the Date of Export and select the Port of Exit from the dropdown menu.

37.Select the Country/Region of Destination from the dropdown menu

38. Click Retrieve Discharge Port button to retrieve the discharge port details.
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Consignor Details

Consignor Details

UEN of the Consignor Enter the UEN of the
Consignor

Z Click Reset Address to
© Reset Address reset the address details.

Retrieve Consignor Deteils _L_———" C|ick Retrieve Consignor Details
Name of the Consignor | to retrieve the consignor defails
Address
Postal Code Click Retrieve Address to

I @ Retrieve Address retrieve the consignor address
details

Block/House No. Street Name
Floor/Level @ (Optiona Unit (Optiona Building Name (Optiona

Consignor Details

39. Enter the UEN of the Consignor.

40. Enter the Postal Code and click Retrieve Address button to retrieve the consignor

address.
41. Click Reset Address button to reset the address details.

Exact Address to Reflect on the Certificate

Exact Address to Reflect on the Certificate
Type of Premises - Certificate Select the Type of
Premises-Certificate

Address to Reflect on the Certificate

Click Retrieve Address to
retfrieve the address to reflect
on the certificate

Postal Code
@ Retrieve Address
Block/House No. Street Name
Floor/Level @ (Optional) Unit (Optiona Building Name (Optiona

i ’_J Click Reset Address to
o, Reset Address Bl

\ reset the address details.

Exact Address to Reflect on the Certificate
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42. Select the Type of Premises - Certificate from the dropdown menu.

43. Enter the Postal Code and click Retrieve Address button to refrieve the address to
reflect on the certificate.

44. Click Reset Address button to reset the address details.

Consignee Details

Consignee Details

MName of the Consignee

Fill the Consighee Detaqils

Address Line 1

Address Line 2

Address Line 3 (Optional

Address Line 4 (Of

Address Line 5 (Optional

City (Opti

Postal Code (Option

Country/Region

Consignee Details

45. Enter the Name of the Consignee.
46. Enter the address details in the respective fields.

Certificate Type

Certificate Type

Certificate Type

Table Eggs [VCE]
Animal Feed [VAF]
Animal Products [VMP]

Animols - Livestock [VMA]

Certificate Type
47. Select the Certificate Type as Table Eggs, Animal Feed, Animal Products, or Animals

- Livestock from the dropdown menu. The following screens will be auto populated
based on the selection.
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Description of Consignment (Table Eggs)

S Enter the Description of
Consignment (Table Eggs).

0/100

Country/ Region of Origin

Farm of Origin

0/66

Quantity (pieces)

UOM field for Quantity (Pieces)

remaris 0ptond  Click Add button to add
the consignment details.

V one

No Description of Table Eggs Country/ Region of Origin Farm of Origin Quantity (pieces) Actions

@® Add

Mo data available in table

4 >

Certificate Type-Table Eggs

48. Enter the Description of Consignment (Table of Eggs).

49. Select the Country/Region of Origin from the dropdown list.
50. Enter the Farm of Origin.

51. Enfer the Quantity(pieces).

52. Enter the UOM Field for Quantity(Pieces).

53. [Optional] Enter the Remarks.

54. Click Add button to add the description of consignment (table of eggs). The
description will be added successfully. The details can be added, edited, deleted.
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Local Menutaciurer Debails

:' Click Retrieve
- Address to retfrieve
the address defails.

!ﬁ/ Click Reset Address

to reset the address
[ielcnpllﬂl‘ of Corsignment (Animal Feed] d er i | S -

.......

Click Add button to add
the consignment deftails.

=]

Cerlificate Type - Animal Feed

55. [Optional] Enter the Licenced Feedmill Name.

56. Select the Type of Premises from the dropdown list.

57. Enter the Postal Code and click Retrieve Address to refrieve the address details.
58. Click Reset Address to reset the address details.

59. Fill the following fields in the Description of Consignment (Animal Feed).

60. Enter the Description of Feed.

61. [Optional] Enter the Product Code of the Animal Feed.

62. [Optional] Enter the Lot No/Batch No.

63. Enter the Quantity of Animal Feed.
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64. Select the Unit-Quantity from the dropdown list.
65. Enter the Weight in KG of the Animal Feed.
66. Select Yes or No for the Presence of Ingredients of Animal Feed Origin.

67. [Optional] Enter the Manufacturer Name, Manufacturer Address, Manufacturer
Date.

68. [Optional] Enter the Remarks.

69. Click Add button to add the description of consignment (Animal Feed). The
description will be added successfully. The details can be added, edited, deleted.

Description of Consignment (Animal Products)

Description of Arimol Product

Click Add buiton to add
the consignment details.

nnnnnn

Certificate Type - Animal Products

70. Enter the Description of Animal Product.

71. Select the Country/Region of Origin from the dropdown list.

72. [Optional] Enter the Manufacturer (If Applicable), Manufacturer Address.
73. [Optional] Enter the Code/Batch No (If Applicable) of the Animal Product.
74. Enter the Quantity of Animal Product.

75. Select the Unit-Quantity from the dropdown list.

76. Enter the Weight in KG of the Animal Product.

77. [Optional] Enter the Date of Sterilization. Please Note: if your animal product is Duck
Feathers, Date of Sterilization is required field.
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78. [Optional] Enter the Invoice and Remarks.

79. Click Add button to add the description of consignment (Animal Product). The
description will be added successfully. The details can be added, edited, deleted.

Administrative Details

Administrative Details

Enter the No. of copies of certificates required (Opticnal)

0/3

Administrative Details

This Administrative Details section will be displayed only if Animal Product is selected.
80. [Optional] Enter the No of copies of the certificate required.

D tion of Consi (Animals - Li k)

UOM feld for Guontity (Heads)

Click Add button to add
the consignment details.

V

Romorks

Certificate Type - Animals -Livestock

81. Select the Type of Animal - Livestock from the dropdown list.

82. Select the Species — Livestock from the dropdown list. (Species are Oxen, Buffalo,
Sheep, Goat, Poultry, Frog, Turtle, Crustacean, Fish, Cattle.

83. [Optional] Select the Sex from the dropdown list.

84. [Optional] Enter the Age. Please indicate the age in years and months.
85. [Optional] Select the Colour from the dropdown list.

86. Enter the Quantity(heads) of Animal Livestock.

87. Enter the UOM Field for Quantity(heads).
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88. [Optional] Enter the Remarks.

89. Click Add button to add the description of consignment (Animals-Livestock). The
description will be added successfully. The details can be added, edited, deleted.

Type of Service

Type of Service
Type of Service
) Normal [NORMAL]

") Express [EXPRESS]

Type of Service

90. Select the Type of Service as Normal or Express.

Emergency Contact
Emergency Contact Fill the Emergency
salutation COI"ITOCT De’rOiIS

Name

Designation (Optiona

Contact No.

Email

Click Add button to add
emergency contact
Add details.

Emergency Contact

91. Fill the Emergency Contact details. A minimum of one contact is mandatory.
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Emergency Contact

Santation

+) Add

Emergency Contact Details Added

The applicant can add, edit, or delete the contact details.

Payment

Select the Payment
Payment Mode Mode

Payment Mode

Online Poyment

Offline Payment

Payment Mode

92. Select Online Payment mode for paying the fees online via Gobusiness. [You will
be prompted to make payment online via GoBusiness when your application is
approved. You may wish to check for application with pending payment status
on your Gobusiness dashboard after application is submitted and approved.]

93. Select Offline Payment mode for paying the fees offline via Giro [only applicable
if you have existing Giro arrangement with SFA.]
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Payment Mode
Paymant Moda
Ol

ne Poyment

e Poyment

-

Click Get GIRO
Reference Number
to retrieve the GIRO

Get GIRO Reference Mumber

Existing GIRO Reference Numbar

| Reference Number

Offline Payment

94. For the offline payment via existing Giro arrangement with SFA, the Applicant is to

click on Get GIRO Reference Number to retrieve your Giro reference number.

Attach Supporting Documents

Following are the list of supporting documents

a)
b)
c)
d)

e)

Catch Certificate

Lab Results

Manufacturer Declaration
Others

Product Details

Supporting Documents

File Type

“Select the File Type, upload the file and click
Add. The supporting document will be
uploaded.

Attachment

Only 1 file at 2 MB of less.
File name must have

no spaces. Only letters (a-z), nu

mbers (0-9), underscores (_), and hyphens (-) are allowed

| Click Add button to upload

supporting document
details.

File Type

No data available in table

Attachment Actions

General Information | | Save Draft |

Upload Supporting Documents
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Catch Certificate [CATCHCERTIFICATE]
Lab Results [FOODEXPORTCERTIFICATEPROCESSEDFOODLABRESULTS]
Manufacturer Declaration [MANUFACTURERDECLARATION]

Others [OTHERSUPPORTDOCS]

Product Details [FOODEXPORTCERTIFICATEPRODUCTDETAILS]

Supporting Documents List

95. Select the File Type and click on Attachment to upload the supporting document.
Click Add after the file has been successfully uploaded. The document is added

successfully.

Supporting Documents
@ Added successfully
File Type “Your new information has been added.

Attachment

Only 1 file at 2 MB or less.
File name must have no more than 130 charactars and no spaces. Only letters (a-2), numbers (0-9), underscores (), and hyphens (-) are allowed.

Drop afile here or click to upload

File Type Attachment Actions

Lab Results [FOODEXPORTCERTIFICATEPROCESSEDFOODLABRESULTS] test2.pdf

Uploaded Document

96.In the Application Details page below, click General Information to go back to
previous page. Click Save Draft to save the application draft.

97. Click Review Form to proceed and submit the application.
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Review Form

Review and Declare

wiow For Y‘ Scroll down for all the

Genertnemanin sections and review the
filled form.

Appiicant Detall

Application Details for Veterinary Certificate for Food Producing Animals
(SFa)

Owner Organisation Details

Applicant’s Details

Emergancy Cortact

Payment Mode

Click Declaration to
Click Back to Edit for declare and submit the
editing the application. application.

Review Form

98. Click Back to Edit to continue editing the application.

99. Scroll down to review the filled details and click Declare to submit the application.

STEP4

Declaration

Please scroll to read and acknowledge the following clauses.

General Declaration

1 declare that all the information given in this application form is true and correct
1 am aware that legal action may be taken against me if | had knowingly provided false information

| agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records, acknowledgements, information
recorded in or produced in this application.

Veterinary Certificate for Food Producing Animals (SFA)

| am aware that the Singapore Food Agency (SFA) would only be able to process my application(s) when all relevant supporting documents are received and are in
proper order

| am aware that the SFA is required to collect personal information from time to time to carry out its various functions and duties under the Singapore Food Agency
Act 2019 and | hereby consent to the SFA's collection and use of all information provided by me in the course of any application | have made to the SFA to facilitate
the processing of such application(s). | hereby further consent to the SFA sharing my information in such application(s) with other Government agencies, and/or non-
Government entities authorised to carry out specific Government services, unless prohibited by legisiation

| hereby declare that all of the above is true. Click Review Form to
Check the box for review the form again.

declaration. S S

Click Submit.

Review Form

==

Declare Form

100. Scroll to read the declaration and check the box for declaration.
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101. Click Review Form to review the form again.

Acknowledgement

An Acknowledgement for this application will be displayed.

We have received your application
A confirmation email has been sent to yor

@ Ssuccesstully submitted
You have successtully submitted

Application Status

Veterinary Certificate for Food Producing Animals FC254825226 Normal: 3 working days, Submitted
Express: 1 working day

Next Steps Click Return to
hanges. You can also log in below to che DQShboard

quiries, you may contact GoBusiness Helpdesk at 63363373 or email AskGoBiz@crimsonlogic.com.sg

Your application is being processed. We will send you an emall when your application status

For application en

Return to Dashboard —

Acknowledgement

102. The acknowledgement mail will be sent to your registered email.
103. Click Return to Dashboard to exit.
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