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1. How do | set up my HealthTrack SG account?

To set up your HealthTrack SG account, you would need to complete
the following steps:

F 1. Download the followmg apps: Do note the minimum requirement of
@ 1. HealthTrack SG iOS 15.4 or Android 10 and later

2. H365

Om®
é 2. Complete the onboarding survey

3. Pairyour wearable device

4. Pairyour BP monitor (if needed)



1. How do | set up my HealthTrack SG account?

Step 1: Allow
notifications

“HealthTrack SG” Would Like
to Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Existing User

Step 2: Tap
‘Create Account’

Welcome to
HealthTrack SG

Empower yourself to improve your wellbeing with the
Wellness Score.

Create Account

Existing User

Government officials will NEVER ask you to transfer money or
disclose bank log-in details over a phone call. Call the 24/7
ScamShield Helpline at 1799 or visit scamshield.gov.sg if you are
unsure if something is a scam.

Step 3: Enter the Sign-Up
Code from your email

Enter Sign-up Code!

Please enter the same sign-up code you have received
earlier.

ww.hpb.gov.sg/healthy-living/he
re on the programme and on your eligi

Next

Contact Support

Step 4: Register with
Singpass

(..

Create Account ; )

Or Register with Email

Password * LN ‘

Confirm Password * Q ‘



1. How do | set up my HealthTrack SG account?

. Step 6: Link your wearable Step 7: Once completed,
Stebp 5.§omplete the device (compulsory) and BP you should see the following
onboarding survey monitor (if needed). screen.

10S mobile view Android mobile view

& Link Devices < Link Devices

Select device(s) to link/delink: Select device(s) to link/delink:

Smartwatches Smartwatches

Samsung Health
Welcome! R . Seaee Immumf-v

c . ® Connected
Please take a few minutes to answer the Onboarding 2
Survey. Please complete the survey to the best of your = 5 Last synced 23-10-2025 11:33 PM
knowledge to allow your doctor to understand you and your . Fitbit

condition better.
Tap to connect

O Apple Watch

Tap to connect

Your profile is now complete. Link your wearable devices.

Begin your journey towards better health with HealthTrack SG To have a more accurate depiction of your Wellness Score,
today. we recommend you to link your wearable devices now.

' Google Pixel Watch 3

™ Garmin Connect™ ® Connected
~

ast synced : N/A
N Tap to connect Last syn v

Omron Blood Pressure Monitor ,7-\9 Garmin Connect™

Connect your blood pressure monitoring device if N Tap to connect
available, or manually enter your readings by going

to Workspace > Health Log > Blood Pressure. Omron Blood Pressure Monitor

Connect your blood pressure monitoring device if
available, or manually enter your readings by going to
Workspace > Health Log > Blood Pressure

( Manage device. (2st. 2 min) ) (U Please check that your Omron App IS Omron Blood Pressure Monitor

connected to Apple Health. Refer to Guide to Tap to connect

I'll do it later n @ /I;ﬁ D
Home Workspace Trends Records
i’ A @ i )

Omron

Last synced Today 09:06 AM

Onboarding Survey (est. 5 min)

Home Workspace Trends Records




Section A: How to set up the HealthTrack app?
1. Howdolsetup myHealthTrack SG account?
2. Howdo | pair my devices?

Section B: How to use the HealthTrack app?
1. Navigating the HealthTrack SG app dashboard

How do | book a Doctor’s appointment?

How do | complete my Report Health Status?

Where can | refer to my Wellness Plan?

Who do | contact if | have any queries?

ok wb



Step 1: Tap onthe Step 2: Tap on “My
hamburger menu Devices”
icon at the top left

corner

all @9

@ HealthTracks6 () L

+ Clinical Lifestyle @

Z—N

81

Wellness Score \
Clinical \

® Good Needs Improvement No Data

Sync Status

@ Wellness Plan

Last 7 Days Trend
(O Wellness Score Trend

100

A @ i D

Workspace Trends Records

FA'| FRANCIS AANG

& MyProfile

l () My Devices

£} Booking Instructions

) Privacy & Data

[® Logout

2. How do | pair my devices?

Step 3: Tap on the

device you wish to link

I0S mobile view Android mobile view

& Link Devices

Select device(s) to link/delink:

Smartwatches
% Fitbit
&’ Tap to connect

O Apple Watch
Tap

ap to connect

E»f;" Garmin Connect™
N# Taptoconnect

Omron Blood Pressure Monitor

Connect your blood pressure monitoring device if
available, or manually enter your readings by going to
Workspace > Health Log > Blood Pressure

(A Omron Blood Pressure Monitor
vy
Tap to connect

f @ it O

Home Workspace Trends Records

< Link Devices

Select device(s) to link/delink:

Smartwatches
. Samsung Health
Tap to connect

Fitbit

J Tap to connect

Pixel Watch

Tap to connect

Garmin Connect™

Tap to connect

Omron Blood Pressure Monitor

Connect your blood pressure monitoring device
if available, or manually enter your readings
by going to Workspace > Health Log > Blood

Pressure

(A Omron Blood Pressure Monitor

Tap to connect

f @ o D

Home  Workspace Trends REVI ]

Step 4: Tap on ‘Link
device’ and follow
the instructions
given.

Select an option

W Link device

(i)  Guide to set up clock face

Once your device is linked
successfully, there will be
a ‘Connected’ message.

10S mobileview Android mobile view

& Link Devices

Select device(s) to link/delink:
Smartwatches

Sense

® Connected

O Apple Watch

Tap to connect

Ef{’ Garmin Connect

N Tapto connect

Omron Blood Pressure Monitor

Connect your blood pressure monitoring device if
available, or manually enter your readings by going
to Workspace > Health Log > Blood Pressure.

Omron
V& - P
' Last synced Today 09:06 AM

@ Please check that your Omron App is

] @ fif ]

Home Workspace  Trends Records

< Link Devices

Select device(s) to link/delink:
Smartwatches

Samsung Health

Tap to connect

. Fitbit
Tap 1o connect

' Google Pixel Watch 3

@ Connected

&"ﬁ Garmin Connect™
N’ Tapto connect

Omron Blood Pressure Monitor

Connect your blood pressure monitoring device if
available, or manually enter your readings by going to
Workspace > Health Log > Blood Pressure.

(G Omron Blood Pressure Monitor
Ve

Tap to connect

f @® M O

Home Workspace Trends Records

*Participants with high blood pressure will be required to pair their Omron Blood Pressure Monitor (if they have one), or manually input their
blood pressure measurements within the HealthTrack SG app.
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1. Navigating the HealthTrack SG App Dashboard

it A 1) Home 2) Workspace 3) Trends 4) Records
@ HealthTrackS6 (%) L
v Clinical ® Lifestyle @ Feature | Description
\ 1 Toggle between your clinical and lifestyle wellness score
" Cimieal
o) .
/ 2 View your wellness score
® Good ® Needsmprovement © No Data 3 Manually sync your wearable data
Sync Status
‘ 4 View your wellness plan

[g] Wellness Plan

Last 7 Days Trend
(O Wellness Score Trend

100

Home

i

Trends

(!

Records

@

Workspace




1. Navigating the HealthTrack SG App Dashboard

it A 1) Home 2) Workspace 3) Trends 4) Records
@ HealthTrackS6 (%) L
v Clinical ® Lifestyle @ Feature | Description
\ 1 Toggle between your clinical and lifestyle wellness score
" Cimieal
o) .
/ 2 View your wellness score
® Good ® Needsmprovement © No Data 3 Manually sync your wearable data
Sync Status
‘ 4 View your wellness plan

[g] Wellness Plan

Last 7 Days Trend
(O Wellness Score Trend

100

Home

i

Trends

(!

Records

@

Workspace




1. Navigating the HealthTrack SG App Dashboard

OLA ull == .. 1) Home 2) Workspace 3) Trends 4) Records

D HealthTracks6 (1) L

\ 4

+ Clinical Lifestyle © CUStomer Support

5:08 \

7~ N\

Wellness Score \
Clinical \

& CUSTOMER SUPPORT

81
Chat with Agent:

Chat with Agent L. . X
Initiate a chatbot and live chat with a support agent

® Good Needs Improvement No Data

Sync Status

FAQ:
Find answers to common queries quickly

[gl Wellness Plan

User Guides:
User Guides View explanations on the various functions within
the app

Last 7 Days Trend

(O Wellness Score Trend

100

] @ i )

Workspace Trends Records




1. Navigating the HealthTrack SG App Dashboard

5:01\

?/7 HealthTrack SG

cl“ ? 19

0 G

 Clinical (O Lifestyle @

7~ N\

Wellness Score \
Clinical \

81

® Good Needs Improvement

Sync Status

[g] Wellness Plan

Last 7 Days Trend
(O Wellness Score Trend

100

N @ i

Workspace Trends

No Data

(!

Records

1) Home

——  Notification Centre

1:56 \

& Notification Center

All (28)

System Notifications (4)

BP Alerts (3)

Health Messages (6)

Reminders (1)

Report Health Status (14)

2) Workspace

3) Trends 4) Records

Systems Notifications:
Contains system-related alerts e.g. maintenance alerts

BP Alerts:
Contains notifications of high/low blood pressure,
reminders to check your blood pressure etc.

Health Messages:
Contains personalized health tips, advice and
motivational messages

Reminders:
Contains reminders to sync your wearable device

Report Health Status (RHS):
Contains notifications to inform you when the next RHS
is available, along with reminders to complete it



1. Navigating the HealthTrack SG App Dashboard

LAz il = 1) Home 2) Workspace 3) Trends 4) Records

@ HealthTracksG (%) L

' Health Logs Youtube Health Feature Description

= Report Health Status ©®

1 View and complete your Report Health Status (RHS) here
1% Blood Pressure

2 Manually log your Blood Pressure measurements here

3 View curated health-related video content here

A @ i O

Home Workspace Trends Records




1. Navigating the HealthTrack SG App Dashboard

1) Home 2) Workspace 3) Trends 4) Records

@ HealthTrack SG -~ G

 Clinical @ Lifestyle @

You can toggle between the two categories of trends:

Wellness Score| () 1. Clinical trends: Focuses on key medical parameters to provide
insights into your physiological health.
Body Mass Index 2. Lifestyle Trends: Tracks behavioral patterns and activities that

influence your overall wellness.

Waist Circumference (i)

Blood Pressure  (3)

Tap on the ‘Info’ icon to view a short description of each parameter.
HbAle ()

Fasting Blood Glucose (&)

Tap into each parameter to get more details.

& Total Cholesterol (i)

% HDL Cholesterol ()

& TESS

@ a

Workspace Trends




1. Navigating the HealthTrack SG App Dashboard

1:58 ¢

1) Home 2) Workspace 3) Trends 4) Records

Records

[ AllFiles [ Downloaded
2 Files 2 Files

Allyour Wellness Plans can be viewed under the ‘Records’ tab.

30 Apr 2025
Wellness Plan at-Wed, 30 Apr 2025
09:57:04 GMT (user BRXM6V) (user-... .
o

-9

11 Apr 2025
. Wellness Plan at-Fri, 11 Apr 2025

05:57:32 GMT(user BRXM6V) (user-...

@ i B,

Workspace Trends Records
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2. How do | book a Doctor’s appointment?

Step 1: Tap on the hamburger Step 2: Tap on “Booking
menu icon at the top leftcorner  Instructions”

all T 09

FA  FRANCIS AANG
@ HealthTracksG (%) L[

o
v/ Clinical @ Lifestyle & My Profile

@ My Devices

Z—N

Wellness Score
Clinical \

1 Booking Instructions

@ Privacy & Data

81

[> Logout

® Good Needs Improvement

Sync Status

@ Wellness Plan

Last 7 Days Trend

(O Wellness Score Trend

@ i ]

Workspace Trends Records

Step 3: Choose your preferred
method to book your Doctor’s
appointment

9:44 ¢

& How to book an appointment

Book your appointment using the following
methods.

1. @ Booking through Link

You can conveniently book an appointment through a link
nply create a new account to book, amend, cancel, and
your appointments at selected clinics in Singapore
For easy access, visit:

2. %, Ccall the clinic

\

‘ou can book an appointment by calling your selected
clinic. Customer support is available from Monday to
Saturday, 8:30 AM - 5:00 PM

Note: Hours may vary slightly by clinics. Please check with
your specific clinic for operating hours. If a blood test is
required, kindly visit the clinic in the morning, as fasting is
necessary.

You can reach them at

3. () Vvisitthe clinic

Visit the clinic to schedule an appointment with your
doctor.

[ @ i [

Home Workspace Trends Records
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3. How do | complete my Report Health Status?

ll'l ? 19

@ HealthTrackS6 () L

o o * The Report Health Status (RHS) is a self-reported
v 5"“"5 questionnaire that will take around 5 minutes to complete.

v Clinical () Lifestyle

[»
:IJ

v— The RHS collects information on your lifestyle factors (e.g.
” N\ EEB diet, smoking, and stress levels) and clinical factors (e.g.
e \ weight, waist circumference, blood tests (if any))
o)

* The RHS will be pushed out to you every 2 weeks, to review
your actions.

@® Good Needs Impro

* Complete each RHS within 7 days to maximise the rewards
you can earn while participating on HealthTrack.




3. How do | complete my Report Health Status?

Example of the RHS to be completed every 2 weeks

=} Report Health Status =} Report Health Status

Thinking back over the past 2 weeks,
choose the response that most fits you.

How frequently did you feel stressed?

Sometimes

How would you describe your eating
habits and diet quality?

Thinking back over the past 2 weeks,
choose the response that most fits you.

Did you smoke?

Did you drink any alcohol?

Very good
®

=" Report Health Status

Thinking back over the past 2 weeks,
choose the response that most fits you.

Did you consume any foods containing
processed ingredients (e.g. bacon,
luncheon meat, sausages, instant
noodles)?

In a typical day, how many servings of fruit
and vegetables did you eat?

5 Servings

®

=¥ Report Health Status

Thinking back over the past 2 weeks,
choose the response that most fits you.

How often did you include wholegrains
(e.g. brown rice, oats, wholemeal bread)

in your diet?

How often did you opt for less or no
sugar in your food and drinks?

CE
® @ ¢

Seldom/ Never Sometimes Often
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4. Where can | refer to my Wellness Plan?

* Your Wellness Plan is a personalized care plan co-developed by you and

O your Doctor together.
* This Wellness Plan is issued when you attend your Doctor’s consultation.
,':;\';" * Based on your profile, preferences, and health data, your Doctor will
EEG recommend up to 3 lifestyle actions for you to try.



4. Where can | refer to my Wellness Plan?

1:21

Records

[ All Files [ Downloaded
1 Files 0 Files

Wellness Plan at-Wed, 12 12 Mar 2025
¥oFY Mar 2025 02:12:45 GMTY(...

A @ A D
Home Workspace Trends Records

1:22 all 56 €2

& Wellness Plan at-Wed, 12 Mar 2025 02... .\,

edical Condition
Lipid Disorders

[ ovs Recommen
i

B

‘eotein s part ol & balanced

There are 2 ways to view your Wellness Plan

1. After your doctor issues your Wellness Plan, you will
receive an in-app notification.

2. Tap on “Records” located at the bottom of the app.

( Moedical Condition \

Lipid Disorders

:

) Th ¢ T AT,
1§ = bR 2 ToN

Uso quitans 10 hedp you tghit the urge 1 smeke and get over the cravengs and withdraowad symploms

Choose products with lower salurated f (e, lean maat, skirm or ow-fal daiy p

Pedorm strength HAINNG exercises at least 2 days per week

@ample of the lifestyle recommendations from the doctoy
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9. VWWho do | contact It | have any queries?

Please contact ConnectedLife for trouble-shooting.
* In-app helpdesk: ‘Customer Support’ icon located at top right corner
(e.g. queries on the HealthTrack SG app) of the HealthTrack SG app
«  Email: healthtracksg@support.connectedlife.io ull = 0.

App-related queries

Please contact Fullerton Health for appointment-related queries. 7 HealthTrack <5 () L

*  Booking through webpage link: https://bookappt.fullertonhealth.com/
* Hotline: 6333 3636*

*Available during Mon — Sat, 8:30am — 5:00pm.

Note: Hours may vary slightly by clinics. Please check with your specific clinic for operating hours.

Appointment-related queries

(e.g. booking/re-scheduling of Doctor’s appointment)

Please contact your device manufacturer directly for trouble-shooting.

For Fitbit users, you may contact Fitbit for technical issues.
»  General support : https://support.google.com/fitbit/gethelp?hl=en
*  Email: support-sg@fitbit.com

For Apple users, you may contact Apple for technical issues

Wearable device-related queries
9 * General support: https://support.apple.com/contact

(e.g. syncing issues with the wearable device’s companion o
For Samsung users, you may contact Samsung for technical issues

app) *  General support: https://www.samsung.com/sg/support/contact/

For Garmin users, you may contact Garmin for technical issues
«  General support: https://www.garmin.com.sg/support/

For Google Pixel users, you may contact Google Pixel for technical issues
«  General Support: https://support.google.com/googlepixelwatch/

Please contact HPB for any other queries.
« Email: hpb_mailbox@hpb.gov.sg

* Hotline: 1800 223 1313*

*Available during 8am — 6pm on Mon — Fri

Programme-related queries / Others



https://bookappt.fullertonhealth.com/
https://support.google.com/fitbit/gethelp?hl=en
mailto:support-sg@fitbit.com
mailto:support-sg@fitbit.com
mailto:support-sg@fitbit.com
https://support.apple.com/contact
https://www.samsung.com/sg/support/contact/
https://www.garmin.com.sg/support/
https://support.google.com/googlepixelwatch/?hl=en#topic=12652071
mailto:hpb_mailbox@hpb.gov.sg
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