Appointment Scheduling & Notification System

Book your
appointment

- SATA Public App 7
rtal

* Online appointment booking po

« Call Centre: +65 6244 6688
- WhatsApp: +65 9624 7353

Download the SATA Public App:

\2 3 days before your

appointment

7

* Receive SMS/WhatsApp reminder
Q Appointment info

O Necessary preparations

\ Appointment day

A

* Present your IDat the clinic for
verification and registration; or

* Register your visit via the SATA Public
App 15 minutes before your
appointment and within 1km of'the
clinic

sata
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After consultation >

* Medical reports lead time: Within 2

working days.

* Report options:
v’ SCMS

* Post review consult (if required)




sata

CommHealthT
APPOINTMENT BOOKING GUIDE

HOW TO MAKE AN APPOINTMENT AT
SATA CommHealth?

Book online on the SATA CommHealth website.
https://www.sata.com.sg/select-your-appointment/

(O —C—

Let’s walk through it — from the button to your SMS/WhatsApp confirmation.



How to Book an Appointment Online

On the SATA CommHealth website - Follow these 6 simple steps

t Your Appointment
fommHealth > Select Your Appoimment

Please select the appropriate appointment type to continue.

Book an Appointment Book An Appointment
(General Public & Corporates) (Primary Care Plan - Migrant Worker)
e R

Click ”Generai Public & Corporate”

sata A usim okt S Cmlh | SOONATE®  Q
CommHealtht

Book your visit in adva
for quicker waiting times

Book your appointment in advancs to enjoy
shorter waiting times at | Centres.

Book your appointment today!

sata  sook Appointment

CommHealtt™

( Consultation ) ( Diagnostics EVis2 |

Click “Appointment”

/
N \
( Health Screening ) ( Coprate L o

/ / /

Go to the SATA CommHealth website
and click the “Appointment” button at
the top right.

Click on the “Book an Appointment (General
Public & Corporate)”, and select “Medical
Check Up”

Steps 1-3

sata s v st s o woonirce 0 [RNE
CommHealth

Select a location to view available packages --Select-- v (ack
Male Female SATA CommHealth Medical Centre Ang Mo Kio

SATA CommHealth Medical Centre Bedok

SATA CommHealth Medical Centre Geylang East
SATA CommHealth Medical Centre Jurong

SATA CommHealth Medical Centre Tampines
SATA CommHealth Medical Centre Woodlands

Select Branch & Gender

Choose your preferred branch, then
select the patient’s gender.



How to Book an Appointment Online

Steps 4-6
On the SATA CommHealth website - Follow these 6 simple steps

/a

1. HAll MEDICAL ASSESSMENT (MALE)

g%;tpg + Book Appointment - SATA CommHealth Medical Centre Bedok Csmglg;ﬁ.

Book Appointment

> Book Appointment

sata oath s Sobatits S Comn wbouATE® Q)

CommHealtht

Summary

: NAAH
: 7002026
b —

rSaNt‘a”. 3 Book Appointment - SATA CommHealth Medical Centre Bedok

Documents @ ot

) o . __J
S/ilszcl:sshlsﬁf: Vi) | Details & Pick a Slot Appointment Summary &
(MALE) / Confirm via OTP
(FEMALE)” Package
Enter your details, then pick a date* Check the summary, verify your number
And click “skip” if you have no and time that is free. Only available slot by OTP, and you’ll get an

documents to upload. & timing will be shown. SMS/WhatsApp confirmation.



SATA Public App Guide sata
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Introducingthe SATA
PublicApp

Say hello to convenience with the SATA Public App
-your all-in-one healthcare app by SATA CommHealth

Seamlessly designed to help you book appointments, consult
our doctors online, and access your medical reports with SATA

CommHealth.

Click here to visit our website and access the user guide.




SATA Public App Guide

Teleconsultation

Consult our doctors with
secure and convenient video
calls via the app

Book Appointments

Book your appointments
quickly and effortlessly
through our app.

+ sata
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Access Medical Reports

Easily view your lab reports,
radiology reports, and
medical certificates on the app



SATA Public App Guide
New User Sign Up gﬂ};?‘ﬁ
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&

Good Afternoon

© s

Verify your identity

Cancel

Forgot Your Passwrd?

Retrieve Myinfo with singpass

Login by Fingerprint )

Don't have an account?| Fill in manually

Download SATAPublicApp SingPass holders can tap on Select ‘IDType’ and key in
and select ’SignUp’. ‘Retrieve Mylnfo with singpass’ your details.
to retrieve and auto-fill your

For E-Visa and Visa, choose ‘Other’

details to key in your passport details



SATA Public App Guide

< Upload ID

Capture Front Side ID

Capture Back Side ID

__—’

Capture & upload both sides
ofyourID

New User Sign Up

( ~ D ...u
< Create New Account

Account Verification

Please confirm your account details
is correct

For fo HP. ientto
you fc NRIC:

Cancel ok Lhas
Jdonto

collect, use, and disclose my personal
data as stated in the privacy notice.

Term & Condition
Data Protection Policy.

Sign Up

Create and confirm your
password.

Confirm your account details
are correct

< Verify Account

Please enter the OTP to verify your account

We just sent the SMS text message
to

Name :
NRIC :

Mobile No :

Enterthe
OneTimePassword(OTP)
to verify your account

sata
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SATA Public App Guide sata

Adding Dependent(s) CommHeattit

Create Pm!le

Profile Create Profile

CAPTURE FRONT SIDE ID

Sub Profiles (Family) e
Basic Info

0 [©
* D Type
*NRIC @

* Name

* Date of Birth CAPTURE BACK SIDE ID

* Gender Male

* Nationality SINGAPORE CITIZEN
Marital Status Unknown
Language Spoken English

Relationship

CONTINUE

K )

To add a new SubProfile, click For dependent registration, please Capture & upload both sides of
on the + sign at the bottom note that the mobile number will your dependent’s IC
right corner of the ‘Profile’ tab bethe 53"“(? as)the Main User
you).

Fill up all the necessary fields.
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Adding Dependent(s) sata
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Create Pra!le

Create Sub Profile Create Sub Profile

Medical Condition

Do you have any allergies? If have, please let us
Kknow. This information will be held.

Sub Profiles(Family) ags

Thank you for sharing your information . Naw your
Profile data is completed. If you wanf ta keep your
data in local , please touch Save button

™ e
-

Save Profile

Sub profile successfully created

If you want to submit your prof

Member Profil created successiuly. = @l T~ T "7 " ° 7"
touch Profile submit button

PROFILE SUBMIT TO CL

Upon completingallthe

You willthen receive a You can now view the
fields, click “SAVE” notification that your created Sub-Profile in the
Member Profile has been

‘Profile’ tab
successfully created.



SATA Public App Guide
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’ 10:119 " 56 @@ \

< Appointment

ﬁ CLARA &)

Upcoming Cancelled/Missed

< Select Services

Consultation I

Diagnostics

E-Visa
Health Screening
Corporate Screening

Statutory Medical Check

sata
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Vaccination

.

Select “Corporate” to book a
corporate health screening
appointment

Select “Appointment” Tap the “+” icon to create a
new appointment



SATA Public App Guide
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10:118

Appointment Date

Select Package

< Select Locations
. i Select a day to request appointment
SATA Commbhealth Medical Centre Ang Health Screening u S earc hn b ar +
Mo Kio UAT
Q < June 2026 >
SATA Commbhealth Medical Centre <
Potong Pasir SUN MON TUE WED THU FRI  SAT
X ELITE (FEMALE) HEALTH SCREENING
SATA Commbhealth Medical Centre
Woodlands UAT
1. Doctor Consultation + Physical Examination 8 9 10 n 2 18
2. Post Screening Review
3. Height/Weight/BMI and Visual Acuity 15 16 17 18 19 20
4. Chest X-Ray
5. ECG
6. Haematological Profile 22) 23 29 25 (28 27
- - T - - 7. CHolesterol and Glucose Profile + HbAlc - T - -
8. Liver, Kidney and Thyroid Function Tests 20 30

o

Syphilis Screen and Uric Acid
10. Bone Mineral Status (Calcium & Phosphate)
11. Urine & Stool Analysis

12. Hepatitis A and B Screen

13. Vitamin D

14. Rheumatoid Factor

15. Urine Microalbumin Creatinine Ratio

16. Hs-CRP (High-sensitivity C-Reactive Protein)
17. Ultrasound Abdomen

18. Hepatitis C Screen

19. Tumour Marker (Liver, Pancreas and Colon)
20. Tumour Marker (Beta HCG)

21. ABO Blood Group _>
22. Mammogram

23. Thin Prep (Cervical Cancer Screen)

< 5 — \ J

Select “Location” ”Swjpe left or right” to browse Select your “preferred
available packages, or use the available date”
“search bar” to locate a
specific package



SATA Public App Guide

“Session” bar

Real-time appointment slot availability

f 10:11 2! 56 \

< Request Appointment

SATA Commhealth Medical Centre Ang
Mo Kio UAT

Select Date & Session

Date 2026-06-08

——  Session

Appointment Detail

HEALTH SCREENING

Please arrive at least 15 minutes before your
appointment time for registration. In the event that your
appointment time is at 8.30AM or 1.30PM, you may arrive
just on time. Fasting is required for Health Screening.

\_ _/

Cancel

Slot Time

sata

’ 10:12 2% 56

< Request Appointment

SATA Commbhealth Medical Centre Ang
Mo Kio UAT

Select Date & Session
Date 2026-06-08

Session 10:30

Appointment Detail

Profile CLARA Profile CLARA
Service Health Screening Service Health Screening
Package ELITE(FEMALE) §f ~ = = = = = = == = =3  ‘&=5s»B» - - == == === Package ELITE (FEMALE)

HEALTH SCREENING

Please arrive at least 15 minutes before your
appointment time for registration. In the event that your
appointment time is at 8.30AM or 1.30PM, you may arrive
just on time. Fasting is required for Health Screening.

CommHeaIth‘f‘

“Request
bar

\_ _/

”

Review the appointment details and tap
“Request” to proceed

Tap on the “Session” field to
view the available time slots

Available time slots will be displayed.
Select your preferred time slot and tap
“Done” to confirm
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’ 10:12 % ' 56 @ ‘

4 Appointment
': :' )
Upcoming Cancelled/Missed
Monday
08-Jun-2026
Dear CLARA L, thank you for
- pointment
Clinic : SATA Commhealth Medical Centre Ang Mo. ur appointm n confirmed
i 1 Status : CONFIRMED for 17 Jun 2026, a AM. If you
Appointment Confirmed X © need to reschedule / cancel, please
Time Slot: 10:30 AM click
————————— Service:  Health Screening - - - - - - = - =
Your appointment is scheduled Package: ELITE (FEMALE) HEALTH SCREENING

successfully. We'll see you soon!

Please arrive at least 15 minutes before your
appointment time for registration. In the event that
your appointment time is at 8.30AM or 1.30PM, you
may arrive just on time. Fasting is required for Health

Screening N BWA REN RN BN R RC i

AY §SH D) BEN (GH NG BN REY N

44 Z X CVBNM &

123 @ (8]

@

Ensure that the “Appointment User will be directed to the Appointment page, User will receive an appointment
Confirmed” notification is displayed where the upcoming appointment details will confirmation SMS. Tap the link provided if
before tapping “Done” to return be displayed user wish to reschedule or cancel

appointment



SATA Public App Guide
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Reschedule/Make Changes Gonmieat
ﬂm

< Appointment & Appointment Detail
pE SATA Commbhealth Medical Centre Ang +
n © Mo Kio UAT
Tele-Consult )
Upcoming Cancelled/Missed [RlREE 0ats & Session
Date 2026-06-09
Session 10:30
Monday
08-Jun-2026

Appointment Detail

Clinic : SATA Commhealth Medical Centre Ang Mo... Profile ) TEST

Status: () CONFIRMED .

_________ Time Slot :  10:30 AM oo Service
Service : Health Screening Package

Package :  ELITE (FEMALE) HEALTH SCREENING

sata
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your appointment time is at 8.30AM or 1.30PM, you
may arrive just on time. Fasting is required for Health

Screening

& i R

Payment  eDocumentsl Appointment

Click the '+' button to create a new appointment

Tap “Reschedule” to modify your appointment, or
“Cancel Appointment” to cancel it

Favourite
Clinic

Select “Appointment” Tap on “Appointment”
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Reschedule/Make Changes

F« Messages

Reschedule Appointment
sata, - samcommealth

CommHealttt  pedical Centre Jurong

Summary

Patient Name : CLARAL
Appointment Date  : 17 Jun 2026
Appointment Time : 8:30 AM
Mobile number

Package Selected

Add On Items

I Cancel Appointment Reschedule

k ©  clinicassist.sg e

[
>
SATA

Dear CLARA L,

Thank you for choosing SATA
CommHealth

Your appointment is on 07/05/2026,
time: 14:30.

Our address is:
135 Jurong Gateway Road
#04-345

Singapore 600135

Please arrive at least 15 minutes early
before your appointment time for
registration. In the event that your
appointment time is at 8:30am or
1:30pm, you may arrive just on time.

As part of our green initiativ
CommHealth is going paperl
recommend downloading our SATA

Public app to conveniently access all
your reports and bills digitally.

We look forward to seeing you!

Thank you.

sata
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If no changes are required, an appointment reminder SMS will be

Alternatively, user may click the link provided in the appointment
sent 3 days before the scheduled appointment

confirmation SMS to view appointment summary, reschedule or cancel it



