[FAQs] GST InvoiceNow Transition Grant ($1k)

Q1. Who is eligible for the $1k grant?
Eligible businesses must meet the following criteria:

1. Grantee must be a GST-registered business in Singapore.

2. Grantee must have total annual supplies less than or equal to S$4 million made in all the
prescribed accounting periods ending in calendar year 2025.

3. Grantees who are already subscribed to an IRSP or who have already connected their own
solution to InvoiceNow are not eligible for the grant. To qualify for the grant, Grantee must have
not used any IRSP solutions in the 3 months prior before onboarding the new IRSP solution or
connecting own solution to InvoiceNow.

4. Grantee must have either subscribed to an IMDA-accredited IRSP solution (with payment for
minimum 12 months) or have integrated their ERP solution to an IMDA-accredited AP after 26™
February 2026.

5. Grantee must have submitted invoice data to IRAS after activating GST InvoiceNow before their
mandate deadline.

Q2. How are the total annual supplies calculated?

Total annual supplies refer to the total value of standard-rated, zero-rated and exempt supplies (i.e.
Box 4 of GST return), made in all the prescribed accounting periods ending in calendar year 2025.
For more details, please refer to the IRAS website here.

Q3. What if I'm a newly registered business?

For newly registered GST-businesses who do not have any reported annual supplies in calendar
year 2025, they will receive a notification from IRAS specifying their mandate dates.

Q4. How much will | receive?

A fixed payout of S$1k will be paid to the eligible businesses who have met the eligibility criteria,
regardless of the actual cost incurred by the business.

Q5. What costs qualify for the grant?

Qualifying cost includes subscription cost to an IRSP solution (with payment for minimum 12
months) and integration cost from business own ERP solution to an Access Point.

Costs must be incurred after 26" February 2026 and before the respective mandate deadline.

Q6. When does my GST InvoiceNow mandate kick in?

You may check your mandate deadline using the implementation date calculator provided by IRAS.
You will also be notified by IRAS on your implementation dates. For more details you may refer to
the IRAS website.

Q7. Do | need to submit a grant application?

No. You only need to submit the required information at the following link. The link will be available
from 15t July 2026.

Q8. What supporting documents do | need to submit?


https://www.iras.gov.sg/taxes/goods-services-tax-(gst)/gst-invoicenow-requirement
https://www.iras.gov.sg/docs/default-source/uploadedfiles/xlsx/gst-invoicenow-implementation-date-calculator.xlsx?
https://www.iras.gov.sg/taxes/goods-services-tax-(gst)/gst-invoicenow-requirement

You need to submit proof of costs incurred (e.g. invoice of annual subscription, evidence of system
integration work) and proof of payment (if applicable).

Q9. Can | combine costs across multiple IRSP solutions within the 12-month minimum
subscription period?

Yes. For example, if you paid for Solution A for 3 months then paid for Solution B for the remaining
9 months (12 months combined), it is acceptable. The $1k payout is fixed regardless of the number
of solutions paid.

Q10. I am using an FOC (Free-of-Charge) solution. Can | switch to a paid IRSP and claim for
the grant?

Yes, but you must observe a 3-month wait-out period from the date when you unsubscribe from the
FOC solution before onboarding the paid IRSP.

Q11. When is the grant available?

The grant is from 15t July 2026 to 315t March 2030, or until the grant is fully claimed, whichever is
earlier. Eligible grantees who have complied with the requirements can submit their supporting
documentation until 315t Dec 2030.

Q12. When will | receive the grant?

Upon submission of the required information (i.e. evidence of costs incurred, proof of payment or
proof of work, and necessary declarations), IMDA will process submission. Successful grantees
should expect to receive the grant payout via PayNow Corporate in about 2 months after
submission. Business will be notified via email after the payout is done.

Q13. How many companies can claim for this grant?
We will be monitoring the grant take-up and will continue to support businesses as necessary.



[FAQs] GST InvoiceNow Transition Grant ($5k)

Q1. Who is eligible for the $5k grant?
Eligible businesses must meet the following criteria:

1. Grantee must be a GST-registered business.

2. Grantee must have total annual supplies greater than S$4 million made in all the prescribed
accounting periods ending in calendar year 2025.

3. Grantee must have their own ERP solution (e.g. SAP, Microsoft Dynamics, custom
solutions).

4. Grantee must integrate their own ERP solution to GST InvoiceNow via an IMDA-accredited
Access Point.

5. Grantee must start the implementation project after 26" February 2026 and complete the
project (which includes submitting invoice data to IRAS after activating GST InvoiceNow) by
31t March 2028.

6. Each implementation project must be completed within 12 months.

Q2. How much will | receive?

A fixed payout of S$5k will be paid to the eligible businesses who have met the eligibility criteria,
regardless of the actual cost incurred by the business.

Q3. What costs qualify for the grant?

Qualifying costs include integration cost from business own ERP system to InvoiceNow. This
typically includes solution architect work, middleware configuration, Access Point integration, and
internal testing. Costs must be incurred after 26" February 2026 and by 315t March 2028.

Q4. | am also interested in InvoiceNow Queen Bee Grant ($25k). Can | claim both?

Yes. Eligible businesses may also apply for InvoiceNow Queen Bee Grant on top of the GST
InvoiceNow Transition Grant ($5k).

Q5. Is it mandatory to submit an Expression of Interest form as a pre-requisite?

No, submission of EOIl is not a pre-requisite. Rather, it is intended for IMDA to follow up with the
businesses to guide them on the implementation.

Q6. Do | need to submit a grant application?

No. You only need to submit the required information at the following link. The link will be available
from 1st July 2026.

Q7. What supporting documents must | submit?
You need to submit the following:
1. Proof of costs incurred or project started after 26" February 2026;
2. Proof of payment, if applicable; and
3. Evidence of completion of GST InvoiceNow integration (e.g. GST InvoiceNow activation log,
system test certification, or sign-off from the Access Point provider).



Q8. Must | integrate via an IMDA-accredited Access Point?

Yes. You must integrate your own ERP solution to InvoiceNow via an IMDA-accredited Access
Point. The list of accredited Access Points is published on the IMDA website.

Q9. How long do | have to complete the integration project?

Each project must be completed within 12 months. Business must start the implementation project
after 26" February 2026 and complete the project (including activating GST InvoiceNow) by 31st
March 2028.

Q10. What if | cannot meet the 315t March 2028 completion deadline?

You will not be eligible for GST InvoiceNow Transition Grant ($5k). You are still required to comply
to the GST InvoiceNow Requirement by your mandate deadline.

Q11. When will | receive the grant?

Upon submission of the required information (i.e. evidence of costs incurred, proof of payment or
proof of work, and necessary declarations), IMDA will process submission. Successful grantees
should expect to receive the grant payout via PayNow Corporate in about 2 months after
submission. Business will be notified via email after the payout is done.

Q12. How many companies can claim for this grant?
We will be monitoring the grant take-up and will continue to support businesses as necessary.

Q13. My company has total annual supplies greater than S$4 million, however we have
purchased a new InvoiceNow Ready Solution (IRSP) rather than integrating a custom ERP to
GST InvoiceNow. Are we still eligible for the grant?

The GST InvoiceNow Transition Grant ($5k) is only intended for businesses with custom ERP
solutions. However, you may wish to raise an appeal at this link.


https://file.go.gov.sg/invoicenowap.pdf
https://go.gov.sg/invoicenow-contactform

[FAQs] InvoiceNow Queen Bee Grant to Drive B2B Transactions

1. Who is eligible for the InvoiceNow Queen Bee Grant?
The grant is applicable to businesses who meet the following eligibility criteria:

Grantee must be incorporated for more than a year.

Grantee must have a total annual turnover of more than S$4 million.

Grantee must have a minimum of 200 suppliers or 200 business customers®*.

Grantee must have its own custom ERP solution.

Grantee must connect to InvoiceNow via an IMDA-accredited Access Point Provider.

Those who are recipients of the previous LEAD Connect and LEAF Chain Leader grants are
not eligible for this grant.
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*Suppliers and business customers are those with existing transactions with you in the last 36
months and remain in operation. Suppliers or business customers who are related to you can be
included.

2. How can | apply for the InvoiceNow Queen Bee Grant?

Interested businesses can submit the Expression of Interest (EOI) at the following link. The link will
be available from 15t July 2026. IMDA will contact the interested Queen Bees after receiving the
EOI to advise the next steps.

3. When will | receive the grant?

Upon completion of all required deliverables and submitting the grant claim, IMDA will process the
claim and disburse payment. Successful grantees should expect to receive the grant payout via
PayNow Corporate in about 2 months after the complete claim submission. Business will be notified
via email after the payout is done.

4.1 am also interested in GST InvoiceNow Transition Grant ($5k). Can | claim both?

Yes. Eligible businesses may also apply for GST InvoiceNow Transition Grant ($5k) on top of
InvoiceNow Queen Bee Grant ($25k).



