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FREQUENTLY ASKED QUESTIONS

1. HOW CAN I USE KOPI JIO?
Kopi Jio is crafted to facilitate meaningful discussions on team well-being
among team members. Ideally, the game is suited for a group of 3 to 8
individuals. While primarily tailored for intact teams, the cards can be
curated to suit other group settings such as leadership team meetings or
department retreats.

2. I NEED THE KOPI JIO SETS URGENTLY, IS THERE EXPRESS COURIER?
We do not offer express courier services. The quickest way to obtain your
sets is by opting for the “self-collection at CSC” method when filling out
the order form

3. HOW DO I MAKE PAYMENT FOR THIS PURCHASE?
Payment is by credit/debit card or PayNow at the payment page.

4. CAN CSC E-INVOICE MY AGENCY SINCE MY AGENCY IS PAYING FOR 
     THIS?

We cannot do e-invoice for this purchase and payment is by credit/ debit
card or PayNow only.

5. I AM NOT FROM THE PUBLIC SERVICE, CAN I PURCHASE KOPI JIO?
Yes, you can purchase Kopi Jio even if you are not from the Public Service.

??
6. DO YOU GIVE OUT TRIAL/TESTER SETS?

Unfortunately, we do not. Please support us by
purchasing a set.


