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Introduction

Available e-Services

Manage My Manage Call-Ups Manage IPPT/NS FIT W ERETCHN ] Apply/Manage

Profile Payments Exit Permit

e View profile e View call-up View progressto | e View latest e View Exit
information details fulfill IPPT updates to claims, Permit
(Personal e Download obligations and which claims Details
Information, Recall Order Book IPPT/NS FIT require action e Apply for Exit
Emergency e View View, amend and | ®  Submit Make-Up Permit
Contact, upcoming, cancel upcoming Pay claim for self- | ¢  Amend Exit
Employment, past and bookings employed NS men Permit
Bank Account cancelled View previous e Track the status
details) activities attendances and of claims,

e  Edit profile IPPT results allowances and
information Access IPPT Score payments

Calculator
Log In

Log In Process

1. Head to http://ns.mha.gov.sg.

2. Click on ‘Singpass’ at the top right of the screen to log into your account.

Announcements  Q Singpas:

About Us

eServices v

NS & You

3. You will be redirected to the Singpass log-in page. You may choose to log in by scanning the QR
code, or entering your NRIC and password via the password log-in.

Singpass login

Scan with Singpass app

tologin

Register for Singpass

Download Singpass app



http://ns.mha.gov.sg/

Main Dashboard

Navigating the main dashboard
1. Upcoming Call Up Acknowledgement Pop-up

a. Overview of all your upcoming call-ups.
A Action Required

You have 2 new Call-Ups.
Please acknowledge to continue.

ICT Amended

START END TIME

sun, 27 Oct 2024, 05:30 pm Mon, 28 Oct 2024, 12:00 am
REFORTING ATTIRE

Lima HG Full uniform

ICT [New

START END TIME

Thu, 26 Sept 2024, 05:59 pm Thu, 26 5ept 2024, 11:5% pm
REPORTING ATTIRE

Lima HQ Full uniform

Acknowledge

b. You will have to acknowledge your upcoming call-ups to close the pop-up and view your main
dashboard page.

c. You will also receive SMS and email notifications when there is a new recall. When you amend
your recall, you will receive an SMS notification.



2. Main Dashboard

3 My Dashboard

NSMEN | Police (HQ), MHA

Ohom to orgad rgg syviem maketerarce, your PPTINS FIT complation statia mey not Se dagiaod scourptsly at vthis uncture. if you
have sctempteg and payssd your PET cr completad 10 sessions of NS ST fram 1 Age 2022, yous are deemed to hose Aliled yo.

IPRTINS FIT requi rements foc FY23,

You've got 2 upcoming activities

Call-up: In<amp Training

Other eServices

IV YL S Event Hal

Call-up: In-camp Training

woodkands DN LL S Event Hal

Pending Your Action

Help Desk

Wew details

View detais 2

Ful Uniform

Lowd morw

has been returned to you for youwr action

has been auto-generated for you

Load meee v

You are currently on the IPPT/NS FIT Track

‘ Youve cheared your IPPT requirsmuent

Current ORNS Status

Proficiency

®.

View details >

View details 3>

a 1st Clasp 1o The 5'pore Police Long Service & Good
Conduct (10 years) Medal

g - Marksmen

View desals

] Lageut

View detalis 0
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Notification: Any important message from MHA will be broadcasted in this blue banner.
Upcoming Activities: Timeline overview of your upcoming call-ups and IPPT/NS FIT sessions.
Pending Actions: Tasks requiring your action.

IPPT: Overview of your IPPT obligation(s) and status.

ORNS Status: Number of High Key ICT completed.

Proficiency: Latest proficiency attained during ORNS.

Awards: Latest award attained during ORNS.



Manage My Profile

Accessing ‘Manage My Profile’ Landing Page
1. Accessing ‘Manage My Profile’
a. Click on ‘Manage My Profile’ in the navigation pane to access the page.

(1 Dashboard

eservices

£, Manage my Profile

[J Manage Call-Ups

3+ Manage IPPT/NSFIT
Past NSFIT Attendance
Past IPPT Results

IPPT Score Calculator

<= Manage NSmen Payment

View My Payments
View My Make-Up Pay Claims
View Tax Relief

Exit Permit

2. ‘Manage My Profile’ Landing Page
a. Note on IRAS Consent: You will be notified if you have or have not yet given consent for
IRAS to disclose your trade income to MHA. Click ‘Update’ to give consent.

5\, NOTE: You have not given consent for IRAS to disclose your trade income to MHA.

NOTE: You have given consent for IRAS to disclose your trade income to MHA on 07 Oct 2022. Update

b. Personal Information: View and manage your personal information on this page. Click on
the ‘Edit’ button at the top and bottom of the page to begin editing your personal
information.

Edit Your Personal Information

3. Click the ‘Edit’ button at the top or bottom of the ‘Manage My Profile’ landing page to begin
editing your personal information.

Manage my Profile | & edit |

4. Unsaved Changes Note: An error message will appear on the top of the page if unsaved changes
to your profile have been made.




A\ YOU HAVE UNSAVED CHANGES

Please click on the 'Submit’ button below to save your changes

5. Edit Personal Information
a. Once you have clicked ‘Edit’, a green dot will appear beside the tab to indicate that the
information on that tab is currently being edited. You will also be prompted to click ‘Submit’
if you have unsaved changes.

Personal Information @

b. Once you begin filling up your personal information, an error message may appear if details
have been input incorrectly.

Alternate Phone No.

OS5 9049 3021 @

Office Phone No.

© ERROR

Please ensure all fields are filled correctly.

c. You may choose to save your changes by clicking the ‘Submit’ button at the bottom right of
the page or continue to the ‘Emergency Contacts’ page.

[# submit

» Do note that if you exit the page without saving your changes, an error message will appear
notifying you that your changes have not been saved. Click on ‘Continue Editing’ to continue

your edits, or ‘Discard’ to revert all the edits that have been made in this session.
P |
X

Your changes have not been saved.
Discard all changes and return to your profile?

sl m

6. Edit Emergency Contacts: Click on the ‘Next Page’ button from the ‘Personal Information’ page,
or ‘Emergency Contacts’ tab to view and edit your emergency contacts’ details.
a. Click on the ‘Delete Contact’ button to delete the contact.
b. Click on ‘Add another contact’ to add a new contact. Do note that it is mandatory to provide
two contacts. If three contacts have been added, a delete button will appear to prompt you
to delete one contact.



c. You may choose to save your changes by clicking the ‘Submit’ button or continue to the
‘Employment’ page when done.

7. Edit Bank Account Information: Click on the ‘Next Page’ button from the ‘Employment’ page, or
‘Bank Account’ tab to view your bank account details.

a. To edit your bank account details, you will be redirected to HRP and prompted to log in via
Singpass.

b. You may select the link for further instructions on how to update your bank account details
in HRP.

c. Click on the ‘Submit’ button to submit your changes.

d. If you would like to return to the other profile pages to continue editing, click on the
relevant tab or ‘Previous Page’ button.

8. \Verify your changes: After clicking ‘Submit’, you will be prompted to verify your changes. The
fields that have been edited are highlighted in blue for easy reviewing.

a. Click on the ‘Submit’ button to verify that the changes you have made are correct before
submitting your details.

b. Click the checkbox to acknowledge that the changes you have made to your profile are
correct. Click the submit button to confirm your changes.

Acknowledgement

¥ | hereby declare that the above information given by me have been verified correct on 23/02/2023.

Next page Cancel Submit

c. Confirm your changes: Once submitted, you will see a confirmation message that your
profile has been successfully updated. You may choose to click ‘View Profile’ to return to
‘Manage My Profile’ or ‘Back to Dashboard’ to return to the Dashboard page. You will
receive an SMS notification when your personal particulars have been updated successfully.

You have successfully updated your profile as of 23/02/2023

Your changes will be updated in MHA's HR database within 3 working days.

Back to dashboard View profile




