


Account Managment

There are 2 official accounts provisioned for every Primary School student.
1.  MOE Identity Management System (MIMS)
2. Student Learning Space (SLS)

It is recommended for parents of P1-P3 students to assist their child in the
management of their account.

This includes, but is not limited to

1.  Helping your child create a secure password.

2. Assisting your child in setting security questions.
3. Linking your child’'s SLS account to your email.
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What can my child use MIMS to access?

MIMS can be used to access:

SINGAPORE

Student Learning Space (SLS) School Learning Devices

(1 )

G Suite for Education
ameaRBho- S

Student ICON All Ears
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What you will need

Name: Your Name

» Personalised login slip with your child’s Class: Your Class
usernames Student iCON (MIMs)

« Login slip is to be kept in plastic pocket of YO TR RS g
your child’'s Student Handbook i

|t is very important that you inform your
child’'s Form Teacher if the login slip has
been lost so a password reset can be done

Student Learning Space (SLS)

o SLSUSERNAME

a

Security Questions

Answer 1

Answer 2

Answer 3

TaxT
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Let's start - MIMS ACCOUNT

Name: Your Name

Come up with a password that will be easy Class: Your Class

for your child to remember Student iCON (MIMs)
2 vour_name@students.edu.sg

It needs to fal

* Be at least 8 characters long

Student Learning Space (SLS)

Student iCON (MIMs)

* Have a mixture of upper and lowercase

« Contain numbers (0-9) and symbols (! @ #)

& your_name@students.edu.sg
Do NOT use
*your child’'s birthday or any part of it ﬂ

*your child’'s T-number or any part of it
*sequential or repeated digits (e.g. 123 or 888)
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11:50AM Wed 24 Dec e ST
() < idp.mims.moe.gov.sg [ﬁ + D
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g MIMS Portal

Ministny of Educaton

Please login using your MIMS account. For Styg#hts, your MIMS login ID is <Full_Name>@st®Ngnts.edu.sg. For School Staff, your MIMS login ID ends
with @schools.gov.sg. For HQ Staff, your 'S login ID ends with @hg.moe.gov.sg. If you encouMgg difficulties logging in, please approach your teachers
(for Students) or MIMS Administrators Staff).

Select here

O

iIdp.mims.moe.gov.sg

Forgot Password?

Type idp.mims.moe.gov.sg in the address bar



11:52AM Wed 24 Dec

=33% @
0 < [t

o MIMS Portal

Ministry of Education

Please login using your MIMS account. For Students, your MIMS login ID is <Full_Name>@students.edu.sg. For School Staff, your MIMS login ID ends

with @schools.gov.sg. For HQ Staff, your MIMS login ID ends with @hg.moe.gov.sg. If you encounter difficulties logging in, please approach your teachers
(for Students) or MIMS Administrators (for Staff).

your_name @students.edu.sg & i

OTP O

Tap on ‘Sign in’



11:53AM Wed 24 Dec

El < idp.mims.moe.gov.sg

Reset Your Password

Your Password Has Ex

Reset Your Password

Tap on ‘Reset Your Password’



Type your child’s email address in the ‘User Name’ box
\ — b -/ — ' =

'MIMS Self Service Password Reset

Please Sign in

User Name

your_name@students.edu.sd

Password
Sign in Canc




Tap on the & symbol to check that the OTP is correct
\ l’MS‘ S‘i'e""::Set'-’fVice Password = | =

Please Sign in

User Name

your_name@students.edu.sg

Password

OTP ®
Type in the OTP and Sign in again

Sign in Cancel

? Passwords




Pause! Which page do you see?

Security Question Page

MIMS Self Service Password Reset

Setup Security Questions
If you forget your password, you can access your account by answering your security questions.
Please choose your queslions and answers that can be used to verify your identity in case you forget

your password. Because the answers to these questions can be used to access your account, be sure
to supply answers that are not easy for others to guess or discover.

Please type your security answers

— Please select a question item from the list — e
©

— Please select a question item from the list — <
©

— Please select a question item from the list — <
©

If you see this page first, it means you have not set your security
questions.

Please continue with Slide 12.

Password reset Page

Change Password

Your password has expired. You must set a new password now.

Please change your password. Keep your new password secure. After you lype your new password,
click the Change Password button. Your new password must meet the following requirements

Password Is case sensitive
Must be at least 8 characters long
The first character cannot be a symbal (non letter or number)
Must not include part of your name or user name
Must have at least TWO types of the following characters.
a. Uppercase (A-Z)
b. Lowercase (a-z)
c. Number (0-9)
d. Symbol (I, #, 5, elc.)

oeooe

Please type your new password

New Password o

Confirm Password

Change Password

If you see this page first, it means you have already set up your
security questions.

Please move ahead to Slide 20.

If you wish to reset the security questions, pls see Slide 28.



System will prompt you to set up Security Question first.
Please proceed to set up



You will have to choose 3 questions to answer

- £ — VAL S VS YUV.DY A &) I $uJ

= - [ | B YOUR_NAME @students.edu.sg Self Service Password Reset

MIMS Self Service Password Reset YOURNAME [

Setup Security Questions

If you forget your password, you can access your account by answering your security questions.

Please choose your questions and answers that can be used to verify your identity in case you forget
your password. Because the answers to these questions can be used to access your account, be sure
to supply answers that are not easy for others to guess or discover.

Please type your security answers

— Please select a guestion item from the list —

©

— Please select a question item from the list —

©

— Please select a question item from the list —

©

YOUR_NAME@students.edusg + Idle Timeout: 4 minutes + ™= English
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YOUR_NAME@students #4

to supply answers that are not easy for others to guess or discover.

Please type yo!

— Please sjej
©

— Please sel
©

— Please sel

©

— Please select a question
item from the list —

What is your
favourite colour?

What is your
favourite animal?

What is your favourite sport
or hobby?

What is your favourite food?

What is your favourite
cartoon hero/pop group?

What is your favourite toy?
What is your favourite movie?

What is your favourite book?

YOUR_NAME |@students.edu.sg + |dIeN§

v

Select a question from the list of 8 questions

— Please select a question
item from the list —

What is your
favourite colour?

What is your
favourite animal?

What is your favourite sport
or hobby?

What is your favourite food?

What is your favourite
cartoon hero/pop group?

What is your favourite toy?
What is your favourite movie?

What is your favourite book?




Tap on the @& symbol to check your answers

- £ — VAL S VS YUV.DY A &) I $uJ
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MIMS Self Service Password Reset YOURNAME [

Setup Security Questions

If you forget your password, you can access your account by answering your security questions.

Please choose your questions and answers that can be used to verify your identity in case you forget
your password. Because the answers to these questions can be used to access your account, be sure
to supply answers that are not easy for others to guess or discover.

What is your favourite colour?
© Answer 1

What is your favourite food?

© Answer 2

What is your favourite toy?

© Answer 3

Save Answers

YOUR_NAME@students.edu.sg + Idle Timeout: 4 minutes




If all are correct, tap on ‘Save Answers’

- £ — VAL S VS YUV.DY A &) I $uJ

= - 8 B YOUR_NAME @students.edu.sg Self Service Password Reset

MIMS Self Service Password Reset YOURNAME [

Setup Security Questions

If you forget your password, you can access your account by answering your security questions.

Please choose your questions and answers that can be used to verify your identity in case you forget
your password. Because the answers to these questions can be used to access your account, be sure
to supply answers that are not easy for others to guess or discover.

What is your favourite colour?
© Answer 1

What is your favourite food?

© Answer 2

What is your favourite toy?

© Answer 3

Save Answers

Save Answers

YOUR_NAME@students.edu.sg + Idle Timeout: 4 minutes




Check your answers one more time

= PUIaLINID. VT YUV.DY () ] I $wJ
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MIMS Self Service Password Reset YOURNAME [

Confirm Security Questions

Be sure your answers and questions are correct. Check the spelling and punctuation. In you are unable
to remember your password, you will be able to access your account by supplying the answers to these
security questions.

What is your favourite colour?

©Answer 1

What is your favourite food?

©ANnswer 2

What is your favourite toy?

©ANnswer 3

Confirm Security Answers Go Back

YOUR_NAME@students.edu.sg <+ Idle Timeout: 4 minutes




If all are correct, tap on ‘Confirm Security Answers’

7 N — W OPVIALIID.I1IvVeE. Yuv.oyY \) u I \-{ I

= & 8 E3 YOUR_NAME@students.edu.sg Self Service Password Reset

MIMS Self Service Password Reset YOURNAME [

Confirm Security Questions
Be sure your answers and questions are correct. Check the spelling and punctuation. In you are unable

to remember your password, you will be able to access your account by supplying the answers to these
security questions.

What is your favourite colour?

©Answer 1

What is your favourite food?

©ANnswer 2

What is your favourite toy?

©ANnswer 3

Confirm Security Answers Go Back

Confirm Security Answers

YOUR_NAME@students.edu.sg + Idle Timeout: 4 minutes + ™5 English




Tap on ‘Continue’

W OPVIALIID.I1IvVeE. Yuv.oyY \)
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MIMS Self Service Password Reset YOURNAME [

Success

Thank you. Your secret questions and answers have been successfully saved. If you ever forget your
password, you can use the answers to these questions to reset your password.

Continue

YOUR_NAME@students.edu.sg « Idle Timeout: 4 minutes + ™5 English




Now, system may prompt you to reset password
Please sign in again to reset password.



If everything is correct, tap on ‘Sign in’

J ! 1J

\ o N
'MIMS Self Service Password Reset

Please Sign in

User Name

your_name@students.edu.sg

Password

OTP

Sign in Cancel

? Passwords




Type your new password

E=a e e ooty

MIMS Self Service Password Reset YOR NAVE [ @

Change Password

Your password has expired. You must set a new password now.

Please change your password. Keep your new password secure. After you type your new password,
click the Change Password button. Your new password must meet the following requirements:

Password is case sensitive
Must be at least 8 characters long
The first character cannot be a symbol (non letter or number)
Must not include part of your name or user name
Must have at least TWO types of the following characters:
a. Uppercase (A-Z)
b. Lowercase (a-z)
c. Number (0-9)
d. Symbol (!, #, $, etc.)

Please type your new password

New Password

Confirm Password

Change Password

YOUR_NAME @students.edu,sg + |dle Timeout: 4 minutes




o J N

Tap on the ‘eye’ symbol to check your password

Ol Lc Uc.guv

s Il
MIMS Self Service Password Reset YOR NAME (B> &

Change Password

Your password has expired. You must set a new password now.

Please change your password. Keep your new password secure. After you type your new password,
click the Change Password button. Your new password must meet the following requirements:

Password is case sensitive
Must be at least 8 characters long
The first character cannot be a symbol (non letter or number)
Must not include part of your name or user name
Must have at least TWO types of the following characters:
a. Uppercase (A-Z)
b. Lowercase (a-z)
¢. Number (0-9)
d. Symbol (1, #, §, etc.)

New Password =

New Password Here ; Strength: Strong

(1]

Confirm Password

New Password Here

Change Password

b Timeout: 4 minutes




You will see this message

w N = e o = oY

MIMS Self Service Password Reset YOUR_NAME

Please Wait
Your password update is in progress and will be completed shortly. Thank you for your patience.

Please Wait

Your password update is in progress and will be completed shortly. Thank you for your patience.




Tap on ‘Continue’

== L = ! =

MIMS Portal B8 YOUR_NAME @students.edu.sg Self Service Password Reset

MIMS Self Service Password Reset YOURNAME B> @&

Success

The password has been changed successfully.

Continue

Continue

YOUR_NAME @students.edu.sg <+ Idle Timeout: 4 minutes




Tap on ‘Logout’

Applications

View My Devices...

TILE VIEW STYL

Brge detail view

Simple view

Clear Single Sign-on Credentials...
Attributes...
Manage App Permissions...

Manage Auto-Connect...




FAQ: | have forgotten the answers to my Security
Questions. What do | do?



12:05PM Wed 24 Dec wee T28% 0

D < h + ©
8 2,
U MIMS Portal 7589 -
—— Change Password Setup Security My Account
= Q Applications ~ Favorites Change your current Questions Information about your
= password O ) passward and password

answers allow you to policies.
recover a forgotten
IC@N? ICON Student Learning S... password

CON E ! ; Space (SLS)

SLS

MIMS SSPR
MIMS Self Service Password
Reset

Setup Security

Questions

Security questions and
answers allow you to
recover a forgotten
password.

Step 1: Login and select “MIMS SSPR” Step 2: Select “Setup Security Questions”

Confirm Security Questions

You have already selup your challangairesponse answers on December 24, 2025 al 12:08.51 PM
GMT 8. If you continue, you can re-answer your questions.

Answered Questions
What s your favourite colour?

What is your favourita food?

What is your favourite animal?

Clear Answers Cancel

Step 3: Select “Clear Answers”
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