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Account Managment

There are 2 official accounts provisioned for every Primary School student. 

1. MOE Identity Management System (MIMS)

2. Student Learning Space (SLS)

It is recommended for parents of P1-P3 students to assist their child in the 
management of their account.

This includes, but is not limited to

1. Helping your child create a secure password.

2. Assisting your child in setting security questions.

3. Linking your child’s SLS account to your email.
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What can my child use MIMS to access?

MIMS can be used to access:

Student Learning Space (SLS) School Learning Devices

Student iCON All Ears
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What you will need

• Personalised login slip with your child’s 
usernames

• Login slip is to be kept in plastic pocket of 
your child’s Student Handbook

• It is very important that you inform your 
child’s Form Teacher if the login slip has 
been lost so a password reset can be done
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Let’s start – MIMS ACCOUNT

Come up with a password that will be easy 
for your child to remember

It needs to 

• Be at least 8 characters long

• Have a mixture of upper and lowercase

• Contain numbers (0-9) and symbols (! @ #)

Do NOT use

• your child’s birthday or any part of it

• your child’s T-number or any part of it

• sequential or repeated digits (e.g. 123 or 888)
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idp.mims.moe.gov.sg
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OTP
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Type your child’s email address in the ‘User Name’ box
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Tap on the         symbol to check that the OTP is correct

Type in the OTP and Sign in again
OTP
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Pause! Which page do you see?

If you see this page first, it means you have not set your security 

questions.

Please continue with Slide 12.

If you see this page first, it means you have already set up your 

security questions.

Please move ahead to Slide 20.

If you wish to reset the security questions, pls see Slide 28.

Security Question Page Password reset Page
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System will prompt you to set up Security Question first.

Please proceed to set up
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You will have to choose 3 questions to answer
YOUR_NAME

YOUR_NAME

YOUR_NAME
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YOUR_NAME

YOUR_NAME

YOUR_NAME

Select a question from the list of 8 questions
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Tap on the          symbol to check your answers

Answer 1

Answer 2

Answer 3

YOUR_NAME

YOUR_NAME

YOUR_NAME



EdTech at PGPSOfficial (Open) \ Non-Sensitive

If all are correct, tap on ‘Save Answers’

Answer 1

Answer 2

Answer 3

YOUR_NAME

YOUR_NAME

YOUR_NAME
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Check your answers one more time

Answer 1

Answer 2

Answer 3

YOUR_NAME

YOUR_NAME

YOUR_NAME



EdTech at PGPSOfficial (Open) \ Non-Sensitive

If all are correct, tap on ‘Confirm Security Answers’

Answer 1

Answer 2

Answer 3

YOUR_NAME

YOUR_NAME

YOUR_NAME
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Tap on ‘Continue’
YOUR_NAME

YOUR_NAME

YOUR_NAME
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Now, system may prompt you to reset password

Please sign in again to reset password.
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If everything is correct, tap on ‘Sign in’

OTP
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Type your new password

YOUR_NAME

YOUR_NAME
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Tap on the ‘eye’ symbol to check your password

New Password Here

New Password Here

YOUR_NAME

YOUR_NAME
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You will see this message

YOUR_NAME
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Tap on ‘Continue’
YOUR_NAME

YOUR_NAME

YOUR_NAME
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Tap on ‘Logout’
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FAQ: I have forgotten the answers to my Security 

Questions. What do I do?
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Step 1: Login and select “MIMS SSPR” Step 2: Select “Setup Security Questions”

Step 3: Select “Clear Answers”
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Thank 
You
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