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MysSkillsFuture Student Portal (Secondary) M%KILLSMB
Introduction to MySkillsFuture Student Portal

1 INTRODUCTION TO MYSKILLSFUTURE STUDENT PORTAL
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Figure 1-1: Homepage
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MySkillsFuture Student Portal is a self-guided system that helps
students find out about their interests and allows them to explore different
education and career pathways.

Go to https://www.myskillsfuture.gov.sg/secondary to access the portal.
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Introduction to MySkillsFuture Student Portal
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Figure 1-2: MySkillsFuture Portal (Secondary) homepage (Before Login)

You are able to view the following without logging in:

* About - MySkillsFuture for Students, Education and Career Plan

*  Know Yourself - Career Interests, Skills Confidence, Work Values

*  World of Work - Singapore Industry Landscape, Learn About Job Roles

* Education Guide - Singapore Education Landscape, Explore Educational
Institutions, Explore Courses, Calendar of Events

Login to the MySkillsFuture Student Portal (Secondary) to access additional
features on information about yourself such as View My Reflections and adding
favourites.

You will also be able to access your personal dashboard features like Overview,
My Profile, My ePortfolio, Prepare for Work, Notifications and Settings.
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MysSkillsFuture Student Portal (Secondary)
Pre-Login Features

Help and Feedback are also available without logging in.

2 PRE-LOGIN FEATURES
2.1 ABOUT

Mg_§K|LLs‘ﬁ(fure

Get an introduction on MySkillsFuture for Students and Education and Career Plan

via the About menu.

2.1.1 MysSkillsFuture for Students

Overview  MyProfile  MyePortfolio  MyGoals  Prepare for Work

# | About > MySkillsFuture for Students

About MySkillsFuture

MySkillsFuture for Students is a one-stop platform to help you better
understand yourself, your interests and strengths. You can use relevant information
and tools to explore different educational and career pathways! This portal will help

you identify career goals and make informed education and career choices.

Discover more about yourself, explore the different education and
career pathways and start planning for your future!

M?_smus‘ﬂdurg About ~  Know Yourself ~Worldof Work =  Education Guide = Help Feedback o m

aNotmcs o Settings

Figure 2-1: About MySkillsFuture for Students

Get an introduction of the Student Portal.
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Pre-Login Features

2.1.2 Education and Career Plan

Get an introduction to your education and career journey via the About menu.

1. Click About > Education and Hgsnsfictore e | e A . ik D

Career Plan TR e m
SkillsFuture

B ) M s G ook S P

Education and Career Plan

You will see a visual Get Started on Your Education and Career Journey
representation of your
education and career journey.

KEEP LEARNING
o tTar nesicny §

To discover more about
yourself, navigate the
Education and Career B Ceveion Tantative
Education & Caveor Plans
Pathways.

—~ oo
e

Mavigae
Pathways with
Make informed Confidence
Decisions and
Own Tham

Y identity Jo0 Role Possililities Esplove Inddustiies
1 st mart et 0 e o & o0 Aote

Comider Avaitable
jot» Qole Opom

Esplore Education Pathways

& Cowses of Study
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Pre-Login Features
2.2 LOGIN

MysSkillsFuture Student Portal (Secondary)
Mg__SKILLS e

1. Click the Login icon to
access the Login window.

MﬁKILLS‘ﬂdMI‘e About ~  KnowYourself  Worldof Work ~  Education Guide ~
- . .

Password in the LOgin Students and Teachers
window to access your o4 e bt o theTartrynetumons plasechck b mcame sttt
MySkillsFuture account. o p—
Mser ID Password
Forgot your password
For new users: =T (o
1. Your NRIC/UIN/FIN will be
your User (Login) ID. FCE Partners
IFyou have not registered for Corppass, please register and create COrppass user acopunts for
your entity. For more information, click hare
2. Enter your User ID and
temporary password o
(provided by your school).

3. From this point on, you
will be directed to a
Settings page to key in a
new password and
complete other details.
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Pre-Login Features M%KILLSMB
2.3 FORGET PASSWORD

Should you forget your password, you can request for a password reset to be
emailed to you.

“Forgot your password?” link Students and Teachers
a nd fOIIOW the instructions This portal is for students and teachers in Primary Schools, Sacondary Schools and Junior Colleges/Centralised Institutes,

If you are a student from the Tertiary Institutions, please click here to access MySkillsFuture,

User ID Password

User ID Password

ECG Partners

IF you have not registered for Corppass, please register and create Corppass user accounts for
your entity. For more information, click hare

2. Enter‘ your User |D and type |n Mg_smu.s‘ﬁdum About = Knowloursel  WorldofWerk = Education Guide | wetp recdsock (&) (EEED)
the characters shown in the " et
. . Reset Password
given image.

User 1D
st

Please enter the characters shown in the image below *

3. You Wi” be prompted to M}SKILLSW About = Career Quest  WorldofWork = EducationGuide = Help resaback (E) (TP
answer one of your pre-saved A
security questions. Reset Password

Please ariswer the security question:
Whatis your favourite subject?

Ploasa fill your security question's answer,

4. If the answer is COI'reCt, you Wi” M}SKILLS?%O!W? About *  Know Yourself Worldof Work ~ Education Guide ~ Help = Feedback o

be prompted to set a new P P—
password. Reset Password

Security question verification s successful. Please key in your new password.

Your password must meet the following criteria:

« contains between 12 to 24 alphanumeric characters

» contains at least 1 number and 1 character

« cannot reuse last 3 previous passwords

= 1o password can be re-used within a day.

E.. password set for the day is Password @012, Password@o13,

a3 PrordGots. s psovors ek bt e
same day.

1E you are using special characters, note that oaly | @ #5 %  * () are allowed.
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For the wrong answer, the
system will prompt you again
to answer the security
qguestion.

If you answer wrongly for 3
times, the system will lock the
User ID from any log-in
attempts for 15 minutes.
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MysSkillsFuture Student Portal (Secondary)

Pre-Login Features

2.4 HELP

" [ Help

Help

CHOOSE A TOPIC
Navigating the Portal v
This topic pre-login and post login tincluds h tho poctal

FREQUENTLY ASKED QUESTIONS

GENERAL QUESTIONS ON MYSKILLSFUTURE beg
1 WhatIs MyskillsFuture?
» choices, you
2 How do | use MySkillsFuture?
11150 950010 1or YO 10 GHKOVOr your intarests and strengths, learn more abaut available education and carcer pathways, and make education and career plans
3. Wha s MyskillsFuture for?
Tho portalis designed for Individy primary aulthood
1. Primary 5to Pre-University e s tion and d pl
2. Polytechni, ITE iversity studants, national  adult [ planning, bullding
reslience and elon learning.
3. Employers Job seokers, odh bou po the trani
4 % h N providers' od and qual
tralning

& How do | use MySKillsFuture Student Portal?
Wyou are a student Y Pre-\ ity your interests and strengths, and guide your education and career

dovelopment at every stage of your education journey,

5 What ls Portal?
Currently, ccareers.sg pport Education and Caroer ary sty

Myskilisfuture Student Portal will roplace ecaroers sg. and ensure a smoath transition from 4chool Ufe 1o adulthood. ft contains now foaturos such as an enhanced
) that

oceupations database, Interactive vatar for y
thelr lesrning while exploring the portal

& Whatis
d Caroar Guidanco (FCG) for Socondary School students.
The focus of ECG at the a P " " p areer path. d oducation opt
L IppOM ECG lossons,

© Develop awareness of your Careor Intarests, Skills Confidence, Work Values and Learning Styles
o Understand Singap P

o
your aspirations for the future

1. mat
The portal d You are able 1o Warn about your career interests, skits, work values and learning
tools. T 4 ] education
and careor planning,
GENERAL QUESTIONS ON NAVIGATING THE PORTAL +
GENERAL QUESTIONS ON DEVELOPMENT AND THEORETICAL UNDERPINNINGS +

USER GUIDES

Coming soon

Figure 2-2: Help

Mg_§K|LLs‘ﬁ(fure

You can access the Help section by clicking on Help as shown in Figure 2-2. The

Help section will contain Frequently Asked Questions and user guides.
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Pre-Login Features M?§K|LLSWB

2.5 HELP AVATAR

My Resume #3 2

U the: teomlate: kw16 S Conaling yomst Friasvor. Completie tinch sevtaon of the
Brarvet Budihit wrich s wuarh chitads s guisiaele:

TS Coerplada

SUMMArY ==

Figure 2-3: Help Avatar

While you are exploring the various features in the site, you will see a Help Avatar
on some pages. This avatar (Figure 2-3) will provide you with relevant
information about the page or features which you are currently at.

The guide provided by the avatar can be closed simply by clicking on the Help
Avatar Icon.
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Pre-Login Features

2.6 FEEDBACK

# | Feedback

Feedback

Helpdesk Contact Information

Please email studentportal@Myskillsfuture.sg or call 6684 9020 for enguiries.

Operating hours are from 8am to 7pm (Mondays to Fridays) and from &am to 1pm (Saturdays). Closed on Sundays and Public Holidays.

‘You may also send your enguiries through the feedback form.
More information on MySkillsfuture Student Portal can be found in the Frequently Asked Questions (FAQS).

* denotes mandatory

Salutation * Name*

- e

Contact Number (Mobile/Home)

Mobile/Home (optional)

Email Address *

youremall@mail.com

Section *
-Please select the section - v
Comments *

Please type your comments here

]
3000 of 3000 characters remalning

Please enter the characters shown in the image below *

Enter the characters below

. %09%

Get new Image

This 5 a security feature that protects our website and your Information sgainst attacks from robots and automated programs.

Figure 2-4: Feedback

You can submit your feedback or questions to Helpdesk using the Feedback
feature (Figure 2-4).
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Pre-Login Features

MysSkillsFuture Student Portal (Secondary)
Mg_:.SKILLS e

2.7 SEARCH

Figure 2-5: Search

Search for Job Roles, Educational Institutions and Courses by clicking on the e
icon (Figure 2-5) and entering keyword(s).

Search Results

Job Roles Educational Institutions

Display Options 22 programmes found 123 »
View by
List View ~ Course Institution Qualification Attained
DIPLOMA IN AERONAUTICAL & AEROSPACE... NANYANG POLYTECHNIC *
sortby it A AP edSE/Schools/ e ffull g il POLYTECHNIC DIPLOMA
Title A-Z - and-aerospace-technology.html D
NITEC IN AEROSPACE MACHINING TECHNOLOGY INSTITUTE OF NITEC, i}
TECHNICAL CERTIFICATE IN

The Nitec in Aerospace Machining Technology aims to provide

students with the skills and knowledge to produce aerospace EDUCATION OFFICE SKILLS, D
components by planning and... NTC GRADE 2 OR
EQUIVALENT
DIPLOMA IN AEROSPACE SYSTEMS &... NANYANG POLYTECHNIC 72?
httos - fullti POLYTECHNIC DIPLOMA
p:// .nyp.edu.sg/scl g/ pace-
systems-and-management.html D

Figure 2-6: Search Results

Click on relevant Job Roles, Educational Institutions, or Courses which you have
entered in Figure 2-5.
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Post-Login Features

3 POST-LOGIN FEATURES

3.1 OVERVIEW

Overview
Know Yourself My ePortfolio
1 Completed @
@ vour Career intorests
© vour Skilts Confidence
%
© Your Work Values 33
COMPLETE
Your a5 attern warfo Yout Work
Vskors 0 02 e 2017
T e
© Ccover Letter
My Goals My Reflections My Feedback My Reflect et
1 have completod, @ | have compietoa @

- My Favourites @
¥

«.f Calendar of Events

Figure 3-1: Overview

Mg_§K|LLs‘ﬁ(fure

The Overview section (Figure 3-1) shows you a snapshot of your progress in:

G Mmoo ®w >

Know Yourself
World of Work
Education Guide
My ePortfolio
My Reflections
My Feedback
My Favourites

You can also access each of these portal features directly from the Overview page.

Another useful feature is the option for you to Download or Print your progress
displayed on the Overview page.
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MysSkillsFuture Student Portal (Secondary)
Mg_:.SKILLS e

3.2 MY PROFILE

My Profile

My Vision Statement
eiermteotom e oty

My Information

My Interests

JANE 429

schoot
SCAC A104 SECONDARY SCHOOL

Class
s1

My Achievements

My Activities

© 9.0,

¥
Centre

Figure 3-2: My Profile
My Profile section allows you to key in your email address in addition to entering
My Vision Statement. You can also upload a visual picture of your vision.

You are able to view a summary of your results of the tools you attempted under
Know Yourself as well as the details you have keyed in under My Achievements
and My Activities. You can also choose to add a new category.
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Post-Login Features

3.3 MY EPORTFOLIO

My Goals

My New Goal
Lt gl

My ePortfolio

Navigate Pathways with Confidence

My Favourites

N s T Edaatin Mottnay
Ford & esemmt P
S =~
VY Ot Puychatogy 8 Exy B)) # EventLoncan 8
Cducation ——

Make Informed Decisions & Own Them

No e fouseed

Wy Resume €3 My Cover Letner 3
Srombeghsl | Lint mudifed 08 hev L1 1100 Lt mveditbent) 11 Jen J087 10031
Jane Functonal Rewsme | Jane Cover Letter
Lot 30y 01 1817 T —
My References
.

Jane ks a fnendtly and helpful student.
She is also a student leader who
excels i her roles and duties,

e Jacksan
abe

)
[N |

Figure 3-3: My ePortfolio

Mg_§K|LLs‘ﬁ(fure

My ePortfolio section allows you to access all your favourite sections within the

portal.

You can view a snapshot of the industries, job roles, education pathways, schools
and events which you have selected as your favourites under Navigate Pathways

with Confidence.
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3.4 SESSION TIME-OUT

1. After 14 minutes of inactivity, : :
. ¥ Session Timeout
you will be prompt to “Stay
Con nected" or ”Log Out” Your session is about to expire due to inactivity and you will be logged out in 00:08

Do you want to stay signed in?

2. . On the 15" minute, your
session will expire and you will
be logged out.

Session Timeout

Your session has expired. Click 'OK' to close the current window.
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3.5 LOGOUT

1. Click the Logout icon.

M¢K|LLW Mbout = KnowNoursll  WorldofWork = EducationGuide = | Welp Fesdack (@) O|m|

Overview  MyProfile  MyePortfollo  MyGoals  Prepase for Work

L Nottications K settings

# | Ovenview Eoownlood @ print & Shar

Overview

2. . The system displays a pop-up

Are you sure you want to log out?
box. i g

Click Yes to proceed. “

3. A User Satisfaction survey form
W|” be diSp|ayed. M?§K|LLW About = KnowYoursell  WorldofWork < Education Guide ~  Help Fecdback () (ERED

# [ User Satisfaction

You can choose to: User Satisfaction

* denotes mandatory

. Complete the form and R
click the Submit button O D BEE Ok O O

Agsee
2.1find the portal useful for my planning. *
Or () swonsly () Dhagre () Somewhat () Somewhst  (7) Agros () stongy
" Disagree = = Disagree = hgree - 7 hgee
. . 3. How satisfied are you in using the portal? *
Click Exit e o (G, B
IC XI () btemely (7)) Very () Umsatisted () Satistied () vey () Btremety
7 Unsatisfied " Unsatesfied e 2 T Satisfied T Satisfied
For enguinies,
getbacktoyou.

You will be brought back to P—
the pre-login landing page.

10000f 1000 characters remaining.

Please enter the characters shown in the image below *

Full Name

Contact Number

Email
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