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A B O U T  T H E  S E M I N A R
Tax administrations worldwide are transforming how they collect, analyse and
monitor tax data. As e-invoicing, digital reporting and technology-driven
compliance become the norm, tax functions face growing pressure to adapt to a
fast-moving regulatory and technological landscape.
Through practical examples and industry perspectives, this seminar offers a
roadmap to strengthen tax governance, improve data and process efficiency,
manage emerging risks — and move beyond compliance to transform the tax
function.
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Dilpreet is a partner with Dhruva Advisors Pte. Ltd and is
based in Singapore. He has more than 22 years of
experience in the areas of tax compliance and consulting
for local and multinational companies. 
Dilpreet is a member of the Institute of Chartered
Accountants of India (ICAI), an associate of Institute of
Chartered Accountants of Singapore (ISCA) and an
Accredited Tax Advisor of the Singapore Chartered Tax
Professionals (SCTP).
His expertise, includes amongst others, planning for tax
effective acquisitions and disposals; assisting on tax due
diligence exercises and post-acquisition tax structuring;
inbound and outbound investments; advising on tax
efficient supply chain strategies and group reorganisations;
international tax advisory and withholding tax implications
and tax incentive negotiation and application with relevant
government agencies.
Dilpreet has worked on client matters across a wide range
of industries including consumer and retail, healthcare, life
sciences, education, funds, telecom, e-commerce, logistics,
transportation, services, construction and manufacturing.
He has conducted the Tax Programme at the Tax Academy
of Singapore as a lecturer and regularly speaks at taxation
seminars and workshops.
Prior to joining Dhruva, Dilpreet has worked with large
global accounting firms including KPMG, Ernst and Young
and Arthur Andersen.
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Andrew Burman is a Principal leading Ryan’s
Transformation & Automation team. With 25+ years’
experience, he helps clients drive change by designing and
delivering optimal tax and finance operating models and
risk management frameworks. His hands-on and
technology-independent approach helps tax and finance
partner with IT and leverage other change projects to
improve how they work, gaining ‘real time’ insights from
their tax data, through the effective use of platforms,
systems and AI - with a focus on helping them leverage
technologies they already have where possible, ‘joining up
the dots’ and ‘translating’ between these different
‘languages’. Prior to Ryan, Andrew was a Partner at two Big
6 accounting firms.
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PROGRAMME OUTLINEPROGRAMME OUTLINE
3:00 PM
to 3:10 PM

Welcome Remarks & Setting the Scene
Introduction by Tax Academy and Dhruva Advisors
The changing tax landscape and why tax technology matters
now
What organisations need to be thinking about today

3:10 PM
to 3:30 PM

E-Invoicing in Practice: What Businesses Need to Do
and When

Upcoming developments and key requirements
Practical implementation considerations
Who should own the e-invoicing journey: Tax, Finance, IT or a
cross-functional team?
Common implementation challenges and lessons learned

3:30 PM
to 3:50 PM

The Bigger Picture: Global Tax Digitalisation Trends
The shift towards digital tax administration
Emerging reporting and compliance requirements across
jurisdictions
How tax authorities are leveraging technology and data
What these developments mean for the future role of the tax
function

3:50 PM
to 4:15 PM

Building a Future-Ready Tax Function
Tax operating models and governance frameworks
Data quality, risk management and process transformation
Leveraging existing technology and ERP capabilities
The transition from manual processes to good data using
technology
Aligning Tax, Finance, IT and business stakeholders: tax and IT
partnership and communication are key
Building flexibility to respond to future requirements

4:15 PM
to 4:40 PM

AI and Tax: Opportunities, Risks & Practical Use Cases
How AI is being applied across tax functions
Using AI and automation to improve efficiency, data quality and
compliance
Practical use cases and considerations for implementation
Governance, controls and risks associated with AI in tax

4:40 PM
to 5:00 PM

Practical Takeaways & Audience Q&A
Where should organisations start?
Key considerations for building the business case
Critical success factors for implementation
Practical first steps to prepare for future tax technology
requirements
Audience Q&A and closing remarks
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