
Go to the Explore page as a starting point.

Click the links in each page to find the information 
you are looking for!

Questions? Reach us at otg@psd.gov.sg

OTG Self-Starter Kit
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Ways to Access OTG
How to login to OTG?



Ways to Access OTG

If you are not a 

secure mail user

If you are a secure 

mail user

GSIB 

Laptop

GoMax 
(iPad)

Personal Internet Devices*

GoMax 
(iPad)

Personal Internet Devices*
Two Ways to login to OTG using Personal Devices

• Requires one-time multi-factor authentication 

(MFA) setup. This is to protect your account 

from unauthorised access.

• *New* OTG now supports                     login.

Effortlessly log in to OTG conveniently!



Logging in to OTG via GSIB or GoMax Devices

Enter go.gov.sg/otg 
into web browser

Enter your work email 

address and click Next
Welcome to the OTG homepage!

If you are using your GSIB laptop or GoMax device (iPad) while connected to VPN  

GSIB 

Laptop

GoMax 
(iPad)



[Using                         ] Logging in to OTG via Personal Devices

If you are using your personal internet-enabled device (e.g. laptop or tablet)

Enter go.gov.sg/otg 
into web browser

You may login with your gov.sg 

email address or SingPass
Select Login with SingPass app

Welcome to the OTG homepage!
Press on the SingPass QR code and you will be 

directed to SingPass app for verification



[Using MFA] Logging in to OTG via Personal Devices

If you are using your personal internet-enabled device (e.g. laptop or tablet)

Enter go.gov.sg/otg 
into web browser

Enter your work email 

address and click Next

Enter the 6-digit code displayed 

in Microsoft Authenticator app

Welcome to the OTG homepage! Choose whether to stay signed in.
Scan QR code 

for step by 

step guide to 

set up MFA



Step-by-Step Guidebook #1: 
Updating Profile & Competencies

• How to update my profile?

• How to update my competencies?

• How to add more competencies?



Updating my profile



How to update my profile?

Step 1: Click on “Update 

my profile” to access 

your profile page.



How to update my profile?

Step 2: Check that your job role 

and designation information is 

correct.

The role profile that you have been 

pre-tagged to is based on your job 

function and job grade. 

Step 3: Click on the pencil icon to edit the 

role profile you have been pre-tagged to or 

add your own role profile.



How to update my profile?

Tip

• Competencies tagged to specific central role profile 

will be populated once selected.

• Job Role is the generic WOG job role that you have 

been tagged to based on your HR system.

• Designation is agency specific.

• By choosing your supervisor's name in your profile, 

you grant them access to view the shared profile. This 

access enables them to facilitate a Career 

Development Conversation on OTG.

Step 4: You may select your own role profile* / switch to 

another role profile via the drop-down field.
*You may select “Not Applicable” if any of the role profile is not 

relevant to you.

Step 5: You may find and select your Supervisor’s name 

in your profile. 

Step 6: Do not forget to click “Save” once you are done 

amending your Profile.



How to update my profile?

Step 7: Click on “Profile” 

to find out more about 

the officer.



How to update my profile?

Step 8: Click on "Role Questionnaire“ 

and "Qualifications“ to key in details of 

your current role and qualifications.



Updating my 
competencies



How to update my competencies?

Step 1: Click on the 

“Competencies” tab to 

update your 

competencies.



How to update my competencies?

Step 2: You can see pre-

populated Our 

Core Competencies (OCC) and 

Functional Competencies, 

based on the central role 

profile you have been tagged 

to.

Review the pre-populated 

competencies on your profile 

page.

Tip: You can add additional 

relevant competencies too.

Step 3: To add more 

competencies, 

upload your resume 

in PDF format. The 

platform will pick up 

key information. 

Step 4: Click 

“X” to 

continue.



How to update my competencies?

Step 5: You may scroll to view each 

competency, rate those relevant 

ones, and it will appear in your OTG 

profile

Step 6: You may use the search bar 

to look for different competencies 

available.



How to update my competencies?

Step 7: At your competencies 

hompage, self-assess your 

proficiency level (PL) for each 

competency by clicking on the 

competency.

Have not rated competencies

Rated competencies within your role profile

Rated competencies from your resume or 

previously assessed competencies from 

previous role profile

What different colours mean:
7



How to update my competencies?

Step 8: Click on the competency 

level to read the descriptor to assess 

which level you are at.

Step 9: Indicate what applies to you 

– such information will help the 

platform make smarter 

recommendations for you.

8
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Step-by-Step Guidebook #2: 
Career Engagers

• Career engagers: Series of exercises to help officers better 
understand their career values and preferences at work

• Where to find career engagers on OTG?

• How to use career engagers feature?



Step 1: Click on “About 

Me” to explore career 

engagers.

Uncover your career engagers



Uncover your career engagers

Step 2: Click on “Career 

Engagers” to start.



Uncover your career engagers

Step 3: Follow the 

instructions and complete 

the exercises. Click “Finish” 

to submit your responses.



Uncover your career engagers

Step 4: Complete all the exercises 

available.

You may read the generated reports 

to find out about your own career 

engagers and preferences.



Step-by-Step Guidebook #3: 
Discovering Career Pathways/Career Journeys

• How to explore shorter-term career pathway?

• How to explore longer-term career pathway?

• How to let OTG suggest roles for me?



How to explore shorter-
term career pathways?



How to explore shorter-term career pathways?

Step 1: Click on 

“Career Journey” 

to explore 

possible career 

pathways.



How to explore shorter-term career pathways?

Step 2: You can 

look at journeys 

that are 

approximately 1-2 

moves from your 

current role. Not sure what you want to do? 

Click on “Surprise Me” and OTG 

will suggest roles that might be 

a good fit for you.

You can see journeys that 

are multiple moves from 

where you are now.



OTG suggests both Parallel 

(lateral) and Stretch roles 

based on your competencies.

The role match percentages 

are based on the competencies 

you have today.

How to explore shorter-term career pathways?

Step 3: Click on “Generate” and 

the platform will suggest parallel 

roles and stretch roles that are 

suitable for you.

You can search for a specific role that you 

aspire towards and find out about the 

career journey here.



The generated role match 

percentages are also based on 

your competencies today.

How to explore shorter-term career pathways?



How to explore shorter-term career pathways?

Step 4: You can click any role to learn more about it.

Step 5: Click “View your analysis 

& full role description” to find 

out more about the 

competencies required for the 

role and how to achieve them.



In this page, you can learn more about the “Job 

Responsibilities” and competency “Gap Analysis”.

How to explore shorter-term career pathways?

You can save any roles you like by 

clicking “Add to my target list” or “Find 

a Journey here”. 

Example: An executive/senior executive officer 

already have 8 skills needed and would need to 

develop another 6 skills to switch to executive/senior 

executive role in engagement.



How to explore longer-
term career pathways?



How to explore longer-term career pathways?

Step 1: Click on 

“Career Journey” 

to explore 

possible career 

pathways.



How to explore longer-term career pathways?

You can look at 

journeys that are 

approximately 1-2 

moves from your 

current role.

Not sure what you want to do? 

Click on “Surprise Me” and OTG 

will suggest roles that might be 

a good fit for you.

Step 2: You can view 

career journeys that 

are multiple moves 

from where you are 

now.



How to explore longer-term career pathways?

You can also search for a 

specific role that you aspire 

towards and find out about 

the career journey in the 

search bar.

Step 3: Click on “Start” 

to begin.



How to explore longer-term career pathways?

Step 4: You may select or input a 

“Target role” and click on “Find 

Journey” to proceed.



How to explore longer-term career pathways?

Step 5: Click here to 

view the skills gap 

analysis.

In this example, the 

officer has 10 of the 

skills needed for this 

role and would need to 

develop 1 more skill to 

be ready for this role.

You can see the suggested 

career pathway needed to 

reach your target roles. Step 6: Click here to 

find the available 

learning 

courses/opportunities 

(i.e. STIP/Gig) to help 

you close the gap for 

this competency.

You can view competencies and the corresponding 

proficiency level required for the role.



How to let OTG suggest 
roles for me?



How to let OTG suggest roles for me?

Step 1: Click on 

“Career Journey” 

to explore 

possible career 

pathways.



You can look at 

journeys that are 

approximately 1-2 

moves from your 

current role.

Step 2: Not sure what you want 

to do? 

Click on “Surprise Me!” and 

OTG will suggest roles that 

might be a good fit for you.

You can see journeys 

that are multiple 

moves from where you 

are now.

How to let OTG suggest roles for me?



Step 3: These are the 

OTG recommended 

roles. Let’s click on the 

first one to view the 

career pathway.

How to let OTG suggest roles for me?



Step 4: Save this journey 

for easier reference the 

next time you log in.

You will be able to see the 

career pathway and 

competency gap analysis for 

each move.

How to let OTG suggest roles for me?



Step-by-Step Guidebook #4: 
Discovering Development Opportunities

• How to search for development opportunities? 

Examples include:

• Short-Term Immersion Programme (STIP)

• Gigs

• Public Service For Good (PSFG) opportunities using 40 hours

• Others e.g. brownbag sessions

• How to search for training courses?

• We have courses from CSC, Udemy and Digital Academy.



How to search for 
development opportunities?



How to search for development opportunities?

OPTION 1 OPTION 2

Step 1: You can navigate to “Opportunities” from the OTG Home page in two ways:



Suggested opportunities will appear 

on the landing page. 

In the upper left and right corners of 

each tile, you can “like” or “unlike” 

the opportunity. 

This action will help OTG customize 

better recommendations for you in 

the future.

Step 2: Let’s check 

out this 

opportunity!

How to search for development opportunities?



Step 4: To apply for the opportunity:

a) Check if there is a “Sign Up form link”.

b) If yes, apply for this opportunity via the form 

link.

c) You will also need to click on “Raise my 

hand” and submit your application to log it 

onto the OTG platform so that the 

opportunity owner will get an email 

notification.

The opportunity owner will contact you if you are 

shortlisted.

How to search for development opportunities?
A sample of Application Form on OTG 

after clicking on “Raise my hand”.
Step 3: You may indicate 

preferred opportunities by 

clicking the “Heart” 

button which would then 

appear as a list in your 

Homepage.



How to search for development opportunities?

Tip: To search/filter all 

opportunities by 

Competency, Time 

Commitment, Agency, Job 

Family, and more, select 

“Click Here”.

This will allow you to focus 

your search on 

development opportunities 

that will directly support the 

areas in which you would 

like to grow.

Tip: Your “Suggested 

Opportunities” will 

be shown on the 

“Search for an 

Opportunity” tab.



How to search for 
training courses?



How to search for training courses?

Step 1: Click on 

“Courses For You” to 

find courses offered by 

CSC, Digital Academy 

and Udemy.



How to search for training courses?

Step 2: If you want to find 

about other courses to close a 

specific competency gap, click 

on “View Learning Options” to 

find out more.

Here, you will be able to view 

relevant courses based on your 

role. 

Hover around a course and click 

on “Learn” to find out more about 

the course.



How to search for training courses?

Key in the competency you 

would like to grow in the 

search bar. The relevant 

courses will appear.

Step 3: Click on the “Book” icon to 

find out the available courses that 

are related to the competency to 

bridge the competency gap.

Note: Courses from CSC and 

Digital Academy have been 

uploaded onto OTG. For 

competency without any courses 

from these training providers, 

OTG will redirect officers to 

Udemy.



Step-by-Step Guidebook #5: 
Posting Self-Initiated Opportunities

• How to post self-initiated opportunities on OTG?

• [New] How to transfer opportunity ownership on OTG?



How to post self-initiated 
opportunities?

For Officers



How to post self-initiated opportunities?

OPTION 1 OPTION 2

Step 1: You can navigate to “Opportunities” from the OTG Home page in two ways:



Step 3: If this is your first time creating an 

Opportunity, you will see this screen.

• Read through the guidelines

• Acknowledge that you have read the 

guidelines by:

• Checking the confirmation box

• Selecting “Yes”

Step 2: Select the “Opportunities Posted By 

Me” tab.

Self-

initiated 

How to post self-initiated opportunities?



Step 4: Select 

“Create an 

Opportunity”.

How to post self-initiated opportunities?



How to post self-initiated opportunities?

Step 5: Title of Opportunity

• This is the name of your opportunity that will be visible to officers on OTG. 

• Format:  [Prefix] <Name of Self-initiated Opportunity>

• For Prefix, choose one of the following descriptions: STIP/ Gig/ PSFG/ 

Job/ Int Opp/ Others

Step 6: Adding Competencies

• Search for competencies via the “Search” button

• Include the competencies you need for the opportunity

o You may also choose “Not applicable” if the opportunity does not require any competency.

• After adding all the required competencies, select the Proficiency Level for each 
competency by clicking on them.

• The more you include, the better matches you’ll find!
Step 7: Complete all fields 
and click “Next” 



How to post self-initiated opportunities?

Ringfencing feature allows the opportunity owner to offer opportunities to a specific agency 
or job family on OTG.

Step 8: You can search for specific agencies or 

job families you would like to “Limit to” or 

“Exclude” in the search bar.
• In this example, only officers from Public Service 

Division may see the opportunity posted. 

8



How to post self-initiated opportunities?

Step 9: Click “Post Opportunity” once you have 
completed the necessary fields.

The opportunity will show up on your 
“Opportunities Posted By Me” page. In that page, 
you can “Edit the posting”, view all applicants, add 
“Applicants to your Shortlist”, and select the 
“Applicant(s) Chosen” to participate in your 
opportunity. 

Repeat this process if you need to post additional 
opportunities. 

9



How to transfer opportunity 
ownership on OTG?

For Officers



How to transfer opportunity ownership on OTG?

Step 1: Click on the “Manage Opportunity” tab

• Select ‘Change Owner’

Step 2: Search by typing out the first 3 characters of the new 
owner's name and select it from the drop-down list (new owner 
must have an OTG account)

• Allow opportunity owner to re-assign ownership of an opportunity (Gig/STIP or SJR) to another user, making them the 
new opportunity owner i.e. able to manage the opportunity should the original poster be unable to access OTG e.g. 
goes on leave



How to transfer opportunity ownership on OTG?

Step 3: Confirm the re-assignment by 
ticking the confirmation box and clicking 
on the ‘Change Owner’ button.

Things to note:

• Original opportunity owner loses ownership 
permissions (i.e. view and receive notifications of 
applications, edit opportunity, close off 
opportunity etc.) after the opportunity is re-
assigned

• There can only be 1 opportunity owner at any 
point in time.



• How to add goals on OTG?

• How to add and manage action plans on OTG?

Step-by-Step Guidebook #6: 
Adding Goals and Action Plans



Adding Goals on OTG



How to Add Goals on OTG

Step 1: To navigate to 

the Goals page, select 

Goals from the upper 

left corner menu.



Step 2: To begin, click on Add 

My First Goal or Add New Goal. 

A pop-up box will appear, 

offering the officer suggested 

goals or the option of starting 

his/her own goal. 

How to Add Goals on OTG



You can create a general goal, one specific to strengthening a 
Competency, or one that moves you toward a desired target job.

Adding Suggested Goals

Tip: Officer can choose from two types of 

suggested goals:

• Competency Growth: Customised to 

improve specific skills or expertise for 

professional development.

• Target Role: Geared towards advancing 

to a specific job aligned with career 

goals, with set objectives for success.



Adding Suggested Goals

Example of a Target Role Goal 
Example of a Competency Growth Goal



Adding & Deleting Suggested Goals

Tip: If you opt for a pre-made 
goal, you may be provided some 
suggested actions associated with 
that goal. 

Simply select those you would like 
to include or add your own, or 
uncheck any that are not 
applicable

Step 3: To provide additional details for the 

selected goals, click on "Edit Details" to: 

• Input relevant actions to be taken that 

will help you achieve the desired goal.

• Set the target date for goal completion.



Alternatively, the officer may choose to create 

their own goal, where they would have the 

option to select from the following types:

• (Additional) General: Covers diverse 

aspects of personal or professional 

development beyond other goal types

• Competency Growth: Customised to 

improve specific skills or expertise for 

professional development.

• Target Role: Geared towards advancing to a 

specific job aligned with career goals, with 

set objectives for success.

Adding your Own Goal



Adding and Managing 
Action Plans on OTG



Beyond goals, the officer can also develop 

concrete action plans. 

Type out an action plan and click “Add”. A 

pop-up box will appear, and the officer can 

further categorise/personalise their goals

How to add and manage an Action Plan

• Once completed, the officer may “Mark 

action as complete” and this will be 

recorded as Completed.

• Officer may also edit or delete their 

action plan.



You've come to the end of the guidebook.
Need help or want to talk to somebody?

Back to Explore Page

Back to Explore Page

Log in to OTG

Log in to OTG

Contact us

Contact us

https://go.gov.sg/otg
mailto:otg@psd.gov.sg?subject=I%20Need%20OTG%20Help!
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