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Chapter 1

About SMEs Go Digjital

ABOUT IMDA PRE-APPROVED
SOLUTIONS GUIDE

This guide is designed for vendors who have attained Pre-Approved
status for their submitted solutions.

As part of SMEs Go Digital programme, IMDA partners the Infocomm
Media (ICM) industry to pre-approve digital solutions suitable for mass
adoption by broad based SMEs, based on the different SME sector
needs defined in Industry Digital Plan (IDPs). These pre-approved
solutions, make technologies such as cloud, data analytics or Al
accessible to the broad base of SMEs as they are embedded within
solutions where relevant.
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Chapter 2

IMDA Pre-Approved Solution lockup

IMDA PRE-APPROVED
SOLUTION LOCKUP

The IMDA Pre-Approved Solution

lockup guide outlines two main versions:

horizontal and vertical.

The lockup integrates four elements:
“IMDA logo”,

“IMDA Pre-Approved Solution”,
“Go Digital Advisor Tag”, and
“SMEs Go Digital logo”.

For detailed guidance on when and how
to apply each version effectively, refer

to Chapter 6 — Digital Application

and Chapter 7 — Print Application

for comprehensive instructions and

examples.

As a vendor, you play a critical role in promoting digital adoption among SMEs.

By correctly applying the IMDA Pre-Approved Solution lockup, you help maintain the
initiative’s integrity and encourage more SMEs to adopt digital solutions confidently.

Horizontal

0 IMDA logo

e IMDA Pre-Approved Solution brandmark

4 N

INFOCOMM SME A

JIV]-== godigital
IMDA Pre-Approved Solution
o O
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

. J

é Go Digital Advisor tag

SMEs Go Digital logo 6

Vertical

INFOCOMM SMEs

I I m DEVELOPMENT god|gi::(]|

AUTHORITY

IMDA Pre-Approved Solution
O O
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor
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Chapter 2

IMDA Pre-Approved Solution lockup

IMDA PRE-APPROVED
SOLUTION LOCKUP

Ensure clear distinction between IMDA Pre-
Approved Solutions and non-Pre-Approved
solutions, ideally by separating them into

distinct boxes.

All usage of Pre-Approved Solution lockup

and write-up must be forwarded to

smes_go_digital@imda.gov.sg for approval.

Should there be any exceptions from the
guide, please send your final artwork to
smesgodigital_comms@imda.gov.sg, copy
smes_go_digital@imda.gov.sg, with

5 business days lead time.

For detailed guidance on the correct tone and
language to be used alongside the IMDA Pre-
Approved Solution lockup, refer to Chapter 5

Mandatory mentions for IMDA Pre-Approved Solution marketing materials

— Tone and Language (For Promotion) for

comprehensive instructions and examples.

1 IMDA Pre-Approved Solution write-up

This write-up is compulsory and to be
placed in the same section where IMDA
Pre-Approved Solution is mentioned.

Use this exact write-up:

SMEs are eligible for up to 50%

business grant support for the adoption
of <solution name>, a Pre-Approved
Solution under the IMDA SMEs Go Digital
programme.

2 IMDA Pre-Approved Solution lockup

By displaying the IMDA Pre-Approved
Solution lockup, we assure SMEs of the
solution’s credibility and alignment with
government standards.

Refer to Chapter 4 for more information
on lockup placement and guidelines.

F

Boost Efficiency L|' iﬁiiim A

with Smart Tech

Common Challenges Faced by SMEs

Understanding the challenges that SMEs face is crucial for developing effective solutions,
Here are some of the key issues SMEs commonly face:

Features and Benefits of Pre-Approved Solutions

SMEs are eligible for up to 50% business grant support for the adoption of Selution A,
a Pre-Approved Solution under the IMDA SMEs Go Digital programme.

Process Cost Marketing Tools
Automation Optimization Integration

e S O R - ¢

Inefficient manual High operational Limited market Difficulty in data
processes costs reach and customer management and
engagement analysis

Advanced Data
Analytics

IMDA Pre-Approved Solution
[+ o
Eligible for up to 50% business grant support

MMMMMMM SMEs »
MEGA e
I Vi = godigital

Empower your business today!

Contact us to explore how our Streamline Pre-Approved solutions
can revolutionize your cperations.

Learn more at https:www. imda. gov.sg/how-we-can-help/smes-go-digital/ pre-approval-of-icm-vendors-solu

tHons
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Chapter 3 Visual Identity

VISUAL IDENTITY Full-colour IMDA Pre-Approved Solution lockup (on light background)

— digital use

Brandmark IMDA Pre-Approved Solution horizontal lockup
The white-gloved hand holding a tick

represents exceptional service in digital

solutions. It implies a commitment to
II V. INEocomm SMEs,
providing SMEs with high-quality support, L e godigital

ensuring a smooth adoption process.
IMDA Pre-Approved Solution
o O
Eligible for up to 50% business grant support

Colour

The lockup should always be displayed in

full-colour to ensure brand consistency.

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

. >

IMDA Pre-Approved Solution vertical lockup

N

(
ragomm SMEs
I I m DEVELOPMENT gocs_'hg":QI

AUTHORITY

IMDA Pre-Approved Solution
e, 0
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

IMDA Pre-Approved Solution lockup Usage Guidelines 8



Chapter 3 Visual Identity

VISUAL IDENTITY Black and white IMDA Pre-Approved Solution lockup (on light background)
— digital use

Colour IMDA Pre-Approved Solution horizontal lockup

For light or white backgrounds, use the black

lockup version.

( )
INFOCOMM SMEs A
TIVE e e sigial

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

\. J

IMDA Pre-Approved Solution vertical lockup

4 )
o SMEs A
I l kv DEVELOPMENT goa[g“:QI

AUTHORITY

IMDA Pre-Approved Solution
o 0
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor
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Chapter 3 Visual Identity

VISUAL IDENTITY Black and white IMDA Pre-Approved Solution lockup (on dark background)
— digital use

Colour IMDA Pre-Approved Solution horizontal lockup

For dark or black backgrounds, use the white

lockup.
( \
INFOCOMM SMEs A
1V} e e diginal

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

IMDA Pre-Approved Solution vertical lockup

( h
Eggomm SME
I I m DEVELOPMENT goa|gi:EQI

AUTHORITY

IMDA Pre-Approved Solution
o o]
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor
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Chapter 3 Visual Identity

LOCKUP USAGE Full-colour IMDA Pre-Approved Solution lockup with QR code (on light background)

— print use

Colour IMDA Pre-Approved Solution horizontal lockup with QR code

The lockup should always be displayed in

full-colour to ensure brand consistency.

i ‘\
INFOCOMM SMEs P |
1Vl 2= el

]

IMDA Pre-Approved Solution
O O
Eligible for up to 50% business grant support

reference onl
Boost sales and productivity - find the right digital solutions with Go Digital Advisor {

smesgodigital.gov.sg

IMDA Pre-Approved Solution vertical lockup with QR code

( )
INFOCOMM
I I ¥ DEVELOPMENT SME(sjl i;qu
k‘ AUTHORITY go g
IMDA Pre-Approved Solution
(o O
@ Eligible for up to 50% business
grant support
Boost sales and
productivity - find the -
right dig'ltfﬂ solut|on? with Sanaple/far
Go Dlglta| Advisor reference only
smesgodigital.gov.sg
J
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Chapter 3 Visual Identity

LOCKUP USAGE Black and white IMDA Pre-Approved Solution lockup with QR code

— print use

Colour IMDA Pre-Approved Solution horizontal lockup with QR code

For light or white backgrounds, use the black

lockup version.

INFOCOMM

V. Meoia SMEs A
1 A 4 25iRsme godigital

IMDA Pre-Approved Solution
O O
Eligible for up to 50% business grant support

reference onl
Boost sales and productivity - find the right digital solutions with Go Digital Advisor {

smesgodigital.gov.sg

IMDA Pre-Approved Solution vertical lockup with QR code

(" B
INFOCOMM SMES .:.
J 1\ e Godligital

IMDA Pre-Approved Solution
(o O
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Sample/for
reference only

Go Digital Advisor

smesgodigital.gov.sg
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Chapter 3 Visual Identity

LOCKUP USAGE Black and white IMDA Pre-Approved Solution lockup with QR code

— print use

Colour IMDA Pre-Approved Solution horizontal lockup with QR code

For dark or black backgrounds, use the white

lockup.
( D
MEDIA SMEs, A
I l Lvl RoTHORTY godigical

IMDA Pre-Approved Solution
O O
Eligible for up to 50% business grant support

reference onl
Boost sales and productivity - find the right digital solutions with Go Digital Advisor i

smesgodigital.gov.sg

IMDA Pre-Approved Solution vertical lockup with QR code

( ~
INFOCOMM SMES .:.
J 1\ e Godligital

IMDA Pre-Approved Solution
(o, O
Eligible for up to 50% business
grant support

Boost sales and N
productivity - find the I
right digital solutions with

> - Sample/for
Go Digital Advisor JFENZPIRINY

smesgodigital.gov.sg
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Chapter 3

Visual Identity

VISUAL IDENTITY

Colour
When full-colour is not possible, such as with
certain printing techniques, a single-colour

version of the brandmark is allowed.

Refer to example of such use on page 36.

IMDA Pre-Approved Solution brandmark

Brandmark to be used only in the event that the pre-approved solution(s) is
mentioned alongside other solution(s) that are not pre-approved, and the lockup
provided does not fit within the creative.

IMDA Pre-Approved Solution brandmark IMDA Pre-Approved Solution brandmark
(on light background) (single colour + on light background)

IMDA Pre-Approved Solution IMDA Pre-Approved Solution
o O o O
@ Eligible for up to 50% business Eligible for up to 50% business
grant support grant support
IMDA Pre-Approved Solution IMDA Pre-Approved Solution
o O o O
Eligible for up to 50% business grant support Eligible for up to 50% business grant support

IMDA Pre-Approved Solution brandmark IMDA Pre-Approved Solution brandmark
(on dark background) (single colour + on light background)

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business
grant support
. IMDA Pre-Approved Solution
IMDA Pre-Approved Solution @ ° PP o
O rm————————————————————————)

Eligible f to 50% busi t t

Eligible for up to 50% business grant support 1gibie fortip 1o ° PUsIness grant stppor

@

g

IMDA Pre-Approved Solution
o————_—_—_—_——
@ Eligible for up to 50% business

grant support

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 3

Visual Identity

VISUAL IDENTITY

Note
Prioritise PANTONE colours for printing
to maintain standardised shades and

ensure colour consistency.

If PANTONE is unavailable, opt for the
nearest CMYK equivalents, bearing

in mind that variables like paper type
and printing techniques can affect the
match. Always verify the accuracy with
a PANTONE colour chip for the best

possible match.

Colour usage guide

Core Colours

Pantone Solid Coated
Pantone 526C

4-Colour Process (CMYK)

C70 M95 YOS KOO

RGB (Web-safe)
R112 G47 B138

Hex
#702F8A

Colour Gradient of Tick

Pa.ntone 185C
C00 M100 Y95 KOO

Location: 0%

Pantone Solid Coated
Pantone 185C

4-Colour Process (CMYK)

C00 M100 Y95 KOO

RGB (Web-safe)
R228 GOO B43

Hex
#E4002B

IMDA Pre-Approved Solution
O ———————————)

Eligible for up to 50% business
grant support

Pantone.526C
C70 M95 Y05 KOO
Location: 65%

Black
4-Colour Process (CMYK)

C00 MO0 Y00 K100

RGB (Web-safe)
ROO GOO BOO

Hex
#00000

Pantoné 526C
C70 M95 Y05 KOO
Location: 100%

Neutral Colours (Used for black and reverse white)

White

4-Colour Process (CMYK)
C00 MOO Y00 KOO

RGB (Web-safe)
R225 G225 B225

Hex
#FFFFFF

IMDA Pre-Approved Solution lockup Usage Guidelines

15



Chapter 3

Visual Identity

VISUAL IDENTITY

The use of the Avenir LT typeface in IMDA's
visual identity, particularly Avenir LT Std
Heavy for the IMDA Pre-Approved Solution
brandmark, ensures crisp, unambiguous

visibility across various mediums.

This typographical choice enhances brand
recognition, maintaining consistency and
readability — ensures that all communications,
from digital to print, maintain a consistent,

professional appearance.

In a case where Avenir LT Std typeface is not
available, use Montserrat as the alternative

typeface.

Typography

Avenir LT Std Black .

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqgrstuvwxyz
1234567890

Avenir LT Std Heavy

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890

Avenir LT Std Medium

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqgrstuvwxyz
1234567890

Avenir LT Std Roman

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
1234567890

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

Refer to Chapter 6 for more details on

minimum size for options provided on

this page.

For web page applications, the lockup
must hyperlink back to the Go Digital
Advisor web page. Vendors will receive
a unique UTM link to embed within the

lockup for tracking purposes.

Important note (web page application)

The IMDA Pre-Approved Solution lockup should only be placed on the same page

as the solution(s) that received the Pre-Approved status. Vendors are required to

embed the Urchin Tracking Module (UTM) with the Pre-Approved Solution lockup
when used on a web page.

Example 1— Horizontal

Boost Efficiency

with Smart_ Tech

Common Challenges Faced by SMEs

Undarstanding the challenges that SMEs face is.crucial fon devaloping effective soiutians.
Hate are some of Lhe kiy Issuss SMES commionly fate:

w % d =
@ (&) ()
Inefficient manual | High operational Limited markat Difficulty in data
processes costs reach and custormer ranagement and

engagement analysis

Features and Benefits of Pre-Approved Solutions

SMEs are aligible for up o 50% business grant suppart for the adeption of Solution A,
Pre-A i5 sn unidder the (MDA SMEs Go Digitsl peagramme

Advanced Data

Il l‘:i i Sg"cf'dlgf;cl

IMDA Pre-Approved Solution
Eligible for up to 50% business grant support

Empower your business today!

ontact us-to-explore how: our Streambine Pre-Approved soiutions
can revolutionize your operations.

Features and Benefits of Pre-Approved Solutions

SMEs are eligible for up to 50% business grant support for the adoption of Solution A,
a Pre-Approved Solution under the IMDA SMEs Go Digital programme.

Advanced Data
Analytics

Process Cost Marketing Tools
Automation Optimization Integration

INFOCOMM
MMMMM SMEs A

I l lvl Ahamy godigital

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business grant support

Empower your business today!

Contact us to explore how our StreamLine Pre-Approved solutions
can revolutionize your operations.

Use the IMDA Pre-Approved Solution
lockup on dedicated pages featuring

solutions that have been Pre-Approved
by IMDA.

Example 2 — Vertical

VENDOR NAME

DIGITAL MARKETING
SERVICE IN
SINGAPORE

OUR SOLUTION

Social Media Marketing

e
'd B
Enquire Now
abol
st
Company:
Name:
SMEs are eligible for up to 50%
business grant support for the
adoption of Solution A, a
Pre-Approved Solution under the Telephone:
IMDA SMEs Ge Digital pragramme,
Mobile:
Email:
Enquiry:
.
.

GENERATE MORE LEADS THAN YOU
CAN HANDLE WITH OUR SOLUTION

VENDOR NAME

DIGITAL MARKETING
SERVICE IN
SINGAPORE

V elp
online

OUR SOLUTION

Social Media Marketing

- N
W iMPocomm SMEs )
VW B gothgital

IMDA Pre-Approved Solution
— e
grant cuppart

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

.

SMEs are eligible for up to 50%
business grant support for the
adoption of Solution A, a
Pre-Approved Solution under the
IMDA SMEs Go Digital programme.

Enquire Now

Contact us to find out more about
government grants or to request for
software demonstration.

Company:

Name:

Telephone:

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

Refer to Chapter 6 for more details on

the minimum size for options provided

on this page.

For print applications, vendors must
use the lockup with a designated QR
code area. IMDA will provide vendors
with a unique QR code to be placed in

this area.

Important note (print application)

The IMDA Pre-Approved Solution lockup should only be placed on the same page as
the solution(s) that received the Pre-Approved status. Vendors are required to insert a
QR code when the Pre-Approved Solution lockup is used on printed materials.

Example 1— Horizontal

I Vendor A |

Find out more on how
you can benefit below!

i f
o o o Solutsilc?: :,2,3orrlow!

SOLUTION 1 SOLUTION 2 SOLUTION 3 E' E
Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit = =
amet, consectetuer adipi- amet, consectetuer adipi- amet, consectetuer adipi- -
scing elit, sed diam scing elit, sed diam scing elit, sed diam
W AG

f’ X Cr Vendor A For any enquiries, please contact us at VendorA@support.sg

Use the IMDA Pre-Approved Solution lockup with a QR

that have received pre-approval from IMDA.

code for dedicated printed materials related to solutions

Example 2 — Vertical

I Vendor A I

Find out more
on how you can
benefit below!

SOLUTION 1 SOLUTION 2

Lorem ipsum dolor sit Lorem ipsum dolor sit

amet, consectetuer adipi- amet, consectetuer adipi-

scing elit, sed diam scing elit, sed diam

0 © ¥ o vendora

Sign up for
Solution 1,2,3 now!

(=] [m]
: -

[=]

SOLUTION 3
Lorem ipsum dolor sit
amet, consectetuer adipi-
scing elit, sed diam

IMDA Pre-Approved Solution lockup Usage Guidelines

19



Chapter 4 Lockup Usage

LOCKUP USAGE Important note

Do not mention a grant as a standalone term next to a pre-

Examples of correct vs incorrect lockup usage.

approved solution. Always introduce IMDA Pre-Approved Solution

Refer to Chapter 5 for more details on tone

and language provided on this page. brandmark or lockup together with an approved solution.

X v/

~\

ABC Solution

Vendor name productivity - find the
right digital solutions with

Go Digital Advisor

Switching to ABC solution is simple. Receive up to
50% support under the grant today.

SMEs are eligible for up to 50%
business grant support for the adoption of
ABC solution, a Pre-Approved Solution under the

&

| ———
N

e

IMDA SMEs Go Digital programme

e, __““___“______

y X .
|
A = Y
A N
e
RN
3
- ——— —

IMDA Pre-Approved Solution lockup Usage Guidelines 20



Chapter 4

Lockup Usage

LOCKUP USAGE

Examples of correct vs incorrect lockup usage.

Refer to Chapter 5 for more details on tone

and language provided on this page.

Important note

& Agency A

3
Eaconm SMEs, A
W B gotligital

AY

IMBA Pre-Approved Solution
M Eligible for up to 305 business
grant suppo rt

Boost sales and

productivity - find the
right digital solutions with

Go Digital Advisor

~\

Vendor name

ABC Solution

Enterprise Credit!

Up to 98% Government fund from IMDA
pre-approved solution and SkillsFuture

clearly outlined in a dedicated section.

X

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

ABC Solution

SMEs are eligible for up to 50%
business grant support for the adoption of
ABC solution, a Pre-Approved Solution under the
IMDA SMEs Go Digital programme

Vendor name

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobortis
nisl ut aliquip ex ea commodo consequat. Duis
autem vel eum iriure dolor in hendrerit in

/‘ c» Agency A .

/\

<

Do not mix non-IMDA vendors and grants with IMDA Pre-Approved Solution under
the general label of “"x% government funding.” Non-IMDA offerings should be

N

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

Clear space around the IMDA Pre-Approved
Solution horizontal lockup should be two
times the height of the IMDA logo.

IMDA Pre-Approved Solution horizontal lockup (digital use) — clear space

Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
for preserving the brand’s distinctiveness. This clear space helps the lockup
stand out and remain recognisable.

V., Mepiao SMEs ™
"k ST godigital

IMDA Pre-Approved Solution
O —————————————————————()

Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

The smallest size for the horizontal lockup
is set to keep it clear and recognisable.
Everyone needs to see and read the lockup

easily, printed or on a screen.

For the horizontal lockup, the minimum
size is 40px for digital use, like websites or

online ads.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

IMDA Pre-Approved Solution horizontal lockup (digital use) — minimum size

oooooooo

IMDA Pre-Approved Solution
Eligible for up to 50% business grant support

y rocoun vEs
) e godigital

IMDA Pre-Approved Solution
o
Eligible for up to 50% business grant support

N
\A e SMEs _m
LIVE == godigital
IMDA Pre-Approved Solution
[, O
Eligible for up to 50% business grant support
Boost sales and productivity - find the right digital solutions with Go Digital Advisor
J
( )\
oooooooo SMEs. A
NIVE == SSaigial
IMDA Pre-Approved Solution
(o, *J
Eligible for up to 50% business grant support
Boost sales and productivity - find the right digital solutions with Go Digital Advisor
|\ J

INFOCOMM

VY, NESK
‘ ‘ DEVELOPMENT
AUTHORITY

IMDA Pre-Approved Solution
(e,
Eligible for up to 50% business grant support

0

SMEs =
godigirtal

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter

the lockup in any way.

The IMDA Pre-Approved Solution lockup
must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various
incorrect applications of the IMDA Pre-
Approved Solution lockup. The usage of such
applications exemplified in these instances

must always be avoided.

IMDA Pre-Approved Solution horizontal lockup (digital use) — common mistake to avoid

( N
oooooooo SMEs A
I l kvl Py godigital

IMDA Pre-Approved Solution
Eligible for up to 50% business grant support

Do not alter the colour of the lockup.

pr— e
I ’ A’ Shvelonuenr godigital

IMDA Pre-Approved Solution
[og O
Eligible for up to 50% business grant support

Do not change the orientation of lockup.

( N\

IMDA Pre-Approved Solution o IMDA Pre-Approved Solution o
Eligible for up to 50% business grant support Eligible for up to 50% business grant support

INFOCOMM SMEs A
uuuuuuu e a ;
[V == gotlgal godigital

oost sales and productivity - find the right digital solutions with Go Digital Advisor

Do not compress/expand/distort lockup. Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

~N

ngoEalgi,:'ol

IMDA Pre-Approved Solution
(e,
Eligible for up to 50% business grant support

]

Do not add effects to the lockup.

i.e. shadows, etc

Do not use the lockup on backgrounds that lack Do not place the lockup over a busy background.

contrast. Refer to Chapter 3 for appropriate lockup i.e. photos, patterns, etc

to use for dark backgrounds.

IMDA Pre-Approved Solution lockup Usage Guidelines



Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup (digital use) — clear space

Clear space around the [IMDA Pre-Approvec Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
Solution vertical lockup should be two times . ' o . .

the height of the IMDA logo. for preserving the brand’s distinctiveness. This clear space helps the lockup

stand out and remain recognisable.

INFOCOMM SMEs k.
I l m DEVELOPMENT god|g|t0|

AUTHORITY

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor
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Chapter 4

Lockup Usage

LOCKUP USAGE

The smallest size for the vertical lockup

is set to keep it clear and recognisable.

Everyone needs to see and read the lockup

easily, printed or on a screen.

For the vertical lockup, the minimum size
is 113px for digital use, like websites or

online ads.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

IMDA Pre-Approved Solution vertical lockup (digital use) — minimum size

DEVELOPMENT
AUTHORITY

IMDA Pre-Approved Solution
[, 4
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

;
TIVE =S

Go Digital Advisor

113px

Y iNrocomm

MEDIA

‘ ‘ DEVELOPMENT
AUTHORITY

sél\f)Ez:hgi,t'cﬂ

O

IMDA Pre-Approved Solution
(o,
@ Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

~

(" N
INFOCOMM SMES _H
J(\ e godligital
o]

IMDA Pre-Approved Solution
(o,
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

SMEs A

I l m :%”EF&(E’CS:TENT god|g|tq|

AUTHORITY
IMDA Pre-Approved Solution
(o, O
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor
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Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter
the lockup in any way.

The IMDA Pre-Approved Solution lockup
must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various
incorrect applications of the IMDA Pre-
Approved Solution lockup. The usage of such
applications exemplified in these instances

must always be avoided.

IMDA Pre-Approved Solution vertical lockup (digital use) — common mistake to avoid

.

s

INFOCOMM

SMEs M
I l I DEVELOPMENT go(s:hguql

AUTHORITY

IMDA Pre-Approved Solution
(e,
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the

right digital solutions with
Go Digital Advisor

O

~

- ™~

J

Do not alter the colour of the lockup.

Do not skew the lockup in any way.

W ESESM™ smEs

-~
B0\ Eene godigical

Boost sales and
productivity - find the

right digital solutions with
Go Digital Advisor

Do not compress/expand/

distort lockup.

Do not add effects to the

lockup. i.e. shadows, etc

INFOCOMM SMEs ™

I l m DEVELOPMENT god|g|r,c||

AUTHORITY

IMDA Pre-Approved Solution
(e, O
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

o—
N

.
TIVE o

AUTHORITY

IMDA Pre-Approved Solution
(o *J
Eligible for up to 50% business
grant support [ )

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

.
——0

Do not add additional

elements to the lockup.
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Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup (digital use) — common mistake to avoid (con’t)

1t digital ions

dvisor

Do not change the orientation of lockup. Do not use the lockup on Do not place the lockup over a busy

backgrounds that lack contrast. Refer background. i.e. photos, patterns, etc

to Chapter 3 for appropriate lockup

to use for dark backgrounds.
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Chapter 4

Lockup Usage

LOCKUP USAGE

Clear space around the IMDA Pre-Approved
Solution horizontal lockup should be two
times the height of the IMDA logo.

IMDA Pre-Approved Solution horizontal lockup with QR code (print use) — clear space

Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
for preserving the brand’s distinctiveness. This clear space helps the lockup

stand out and remain recognisable.

DEVELOPMENT
AUTHORITY

v INFOCOMM
k MEDIA

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

SMEs

godlgi:t'ql

reference only

smesgodigital.gov.sg

/|
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Chapter 4

Lockup Usage

LOCKUP USAGE

The smallest size for the horizontal lockup
is set to keep it clear and recognisable.
Everyone needs to see and read the lockup

easily, printed or on a screen.

For the horizontal lockup, the minimum size
is 35mm for anything printed, like posters

or brochures.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

IMDA Pre-Approved Solution horizontal lockup with QR code (print use) — minimum size

~
INFOCOMM SME: H
[TIVE: - godigital

uuuuuuuuu

IMDA Pre-Approved Solution
[, O
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

Sampl

reference only

/o ______________
~
11V} == godgical
IMDA Pre-Approved Solution -y
o o OFsA0
Eligible for up to 50% business grant support A - "B =
F M2 g0
Sample/for
f I
Boost sales and productivity - find the right digital solutions with Go Digital Advisor L il
smesgodigital.gov.sg
J/
N
INFOCOMM SMEs. A
1IVE == godigital
IMDA Pre-Approved Solution
(o, O
Eligible for up to 50% business grant support
i e - » ) reference only
Boost sales and productivity - find the right digital solutions with Go Digital Advisor
smesgodigital.gov.sg
J
Y irocomm SMEs @
1IVE = godigital

IMDA Pre-Approved Solution
(o, O
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

reference only

smesgodigital.gov.sg

35mm
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Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter
the lockup in any way.

The IMDA Pre-Approved Solution lockup
must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various
incorrect applications of the IMDA Pre-
Approved Solution lockup. The usage of such
applications exemplified in these instances

must always be avoided.

IMDA Pre-Approved Solution horizontal lockup with QR code (print use) —

common mistake to avoid

( N
uuuuuuuu SMEs A
I l lvl EEiEioru godigital

IMDA Pre-Approved Solution
Eligible for up to 50% business grant support

Do not alter the colour of the lockup.

rocomm P
I I i y Lot godigital

IMDA Pre-Approved Solution L
[T
Eligible for up to 50% business grant support -Es-
=/

Sample/for
ference only

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

Do not skew the lockup in any way.

Feaghol

Do not change the orientation of lockup.

Do not use the lockup on backgrounds that lack

contrast. Refer to Chapter 3 for appropriate lockup

( A

sg"galgi?al

IMDA Pre-Approved Solution IMDA Pre-Approved Solution
Lo 0
Eligible for up to 50% business grant support Eligible for up to 50% business grant support

Do not compress/expand/distort lockup. Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

SMEs

IMDA Pre-Approved Solution
(e
Eligible for up to 50% business grant support

o

Do not add effects to the lockup. Do not add additional elements to the lockup.

i.e. shadows, etc

Do not place the lockup over a busy background.

i.e. photos, patterns, etc

to use for dark backgrounds.
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Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup with QR code (print use) — clear space
Clear space around the [MDA Pre-Approvec Keeping clear space around the IMDA Pre-Approved Solution lockup is crucial
Solution horizontal lockup should be two . ' o . .

times the height of the IMDA logo. for preserving the brand’s distinctiveness. This clear space helps the lockup

stand out and remain recognisable.

INFOCOMM SMEs

I DEVELOPMENT gO d IQIEQI

AUTHORITY

IMDA Pre-Approved Solution
O
@ Eligible for up to 50% business
grant support

L el =
E._._I]. E
Boost sales and Nk E -

productivity - find the L=
right digital solutions with

> i Sample/for
Go Digital Advisor W reference only

smesgodigital.gov.sg
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Chapter 4

Lockup Usage

LOCKUP USAGE

The smallest size for the vertical lockup
is set to keep it clear and recognisable.
Everyone needs to see and read the lockup

easily, printed or on a screen.

For the vertical lockup, the minimum size is
45mm for anything printed, like posters or

brochures.

This minimum size ensures the lockup
looks clear and can be easily identified at
small sizes. Follow these size guidelines
to maintain the lockup’s visibility and

effectiveness in all forms of media.

IMDA Pre-Approved Solution vertical lockup with QR code (print use)— minimum size

v INFOCOMM SMEs |
MEDIA
DEVELOPMENT
I l k ‘ AUTHORITY QOdIglth
IMDA Pre-Approved Solution

o O

Eligible for up to 50% business

grant support
Boost sales and
productivity - find the
right digital solutions with
Go Digital Advisor M reference only

smesgodigital.gov.sg

45mm

INFOCOMM
I l \/ DEVELOPMENT SMQE(s:h i:(]l
k‘ AUTHORITY g g
IMDA Pre-Approved Solution
o O
Eligible for up to 50% business
grant support
Boost sales and
productivity - find the h
ight digital soluti ith
rig |g?| :j\ solu |on? Wi Samp
Go Digital Advisor Wl reference only

smesgodigital.gov.sg

SMEs

godlgi,t'al

¥ INFocomm

MEDIA

\ ‘ DEVELOPMENT
AUTHORITY

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

reference only

smesgodigital.gov.sg
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Chapter 4

Lockup Usage

LOCKUP USAGE

As a general rule, do not adjust or alter
the lockup in any way.

The IMDA Pre-Approved Solution lockup

must maintain its form and presence. The
sizing and proportions of the lockup must
stay in proper form and not be stretched,

skewed or used in the wrong colours.

The following section describes the various

incorrect applications of the IMDA Pre-

Approved Solution lockup. The usage of such

applications exemplified in these instances

must always be avoided.

IMDA Pre-Approved Solution vertical lockup (print use) — common mistake to avoid

(" )
TIVE =

AUTHORITY

IMDA Pre-Approved Solution
(e, O
Eligible for up to 50% business
grant support
E-.F..I]..J‘.%E-
- 1
. : =
= G

[ |
Sample/for

Boost sales and
productivity - find the

right digital solutions with
Go Digital Advisor

reference only

smesgodigital.gov.sg

\_ J

Do not alter the colour of the lockup.

SNFOCOMM SHE .= 4
////’p”z-{ig‘bfﬂimr goo-‘zg/? 0’/

AUTHORITY

IMPA Fre-Approved Solution
(2 4
Llgrble for ypo fo 50% busiress
orant support

g ket T c 7
£
Loost safes arad =, & =’

roactivity - #ind the T e 4/,
o/t djgria/ soltions witl 7
77 Sopplefor

Go Djgrts/ Advisor M;eference omnfy

smesgodigrital.govisg

Do not skew the lockup in any way.

INFOCOMM SMVIEs —
|| I\ c7 v SSangical

IMDA Pre-Approved Solution
1

Do not compress/expand/

distort lockup.

Sample/for
reference only

Do not add effects to the

lockup. i.e. shadows, etc

— ™

INFOCOMM SME
I l m DEVELOPMENT gosd|gi::a|

AUTHORITY

IMDA Pre-Approved Solution
(o, ]
Eligible for up to 50% business
grant support

Boost sales and . 4
productivity - find the \ 5 =
right digital solutions with Samlfor
Go Digital Advisor [l reference only

smesgodigital.gov.sg

Do not modify the elements of the lockup.

i.e. change of typeface, symbol, etc

O—

®
( )
INFOCOMM
I l v DEVELOPMENT S“Q)Ea| i:EQI
‘ AUTHORITY g g
IMDA Pre-Approved Solution
o o
Eligible for up to 50% business
grant support ®
Boost sales and
productivity - find the
right digital solutions with
Go Digital Advisor W reference only
smesgodigital.gov.sg
~ o

Do not add additional

elements to the lockup.
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Chapter 4 Lockup Usage

LOCKUP USAGE IMDA Pre-Approved Solution vertical lockup (print use) — common mistake to

avoid (con’t)

Sam

reference only reference only

Do not change the orientation of lockup. Do not use the lockup on Do not place the lockup over a busy
backgrounds that lack contrast. Refer background. i.e. photos, patterns, etc

to Chapter 3 for appropriate lockup

to use for dark backgrounds.
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Chapter 4

Lockup Usage

LOCKUP USAGE

Clear space around the IMDA Pre-Approved
Solution brandmark should be two times the
height of the IMDA logo.

IMDA Pre-Approved Solution brandmark — clear space

Keeping clear space around the IMDA Pre-Approved Solution brandmark is
crucial for preserving the brand’s distinctiveness. This clear space helps the
brandmark stand out and remain recognisable.

Brandmark to be used only in the event that the lockup provided does
not fit within the creative.

IMDA Pre-Approved Solution
r— )

Eligible for up to 50% business
grant support

IMDA Pre-Approved Solution
O —————C)

Eligible for up to 50% business grant support
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Chapter 4 IMDA Pre-Approved Solution lockup

LOCKUP USAGE IMDA Pre-Approved Solution brandmark — important note

Refer to Chapter & for more details on If a static artboard or section contains both approved and non-approved solutions,

n:nimum size for options provided in the separation must be made obvious. Use only the IMDA Pre-Approved Solution
this page.

brandmark.

Example 2
® vendor name

Smart software for busy SME,
powered by award-winning &

personalised service specialist

IMDA Pre-Approved Solution
o—_ﬂ
@ Eligible for up to 50% business
grant Euppﬂl‘t

Digital Marketing Software

Singapore Government Grants
Government grants are pivotal for SME growth, previding financial support and IMDA Pre_Approved

incentives for innovation and manpower development. These grants enable SMEs to
improve productivity, profitability, and sustainability, ensuring their competitiveness in a

dynamic eccnomy. SMEs should utilize these resources to transform their operations SOIution brandmark

and contribute to economic vitality.

Online Reputation Management Energy Efficien t Grant

Senior Worker Early Adopter
Grant and Part-Time
Re-Employment Grant
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Chapter 5

Tone and Language (for Promotion)

TONE AND LANGUAGE
(FOR PROMOTION)

Precise language is crucial in branding.
It conveys the grant message clearly and
professionally, ensuring understanding

and compliance.

This page highlights the importance of
using correct language for conveying

clear, consistent messages to SMEs.

By following these prescriptive language
rules, we ensure that the brand’s
message is professional and accessible,
particularly to SMEs who rely on this
information for making informed

decisions about solutions adoption.

Language

Using phrases like ‘Up to XX%' ensures
clarity in messaging, avoiding over-promises.

SMEs are eligible for up to 50%
business grant support for the adoption
of <solution name>, a Pre-Approved

Solution under the IMDA SMEs Go Digital
programme.

When grant support percentages are mentioned in any public-
facing copy, including website titles and meta descriptions, it's

mandatory to use the phrase ‘Up to XX%.'

This wording is crucial because it sets realistic expectations.
For instance, saying ‘Up to 50% of Grant Support’ is more
accurate than just ‘50% Grant Support,’ which could mislead

or misinform.

The IMDA Pre-Approved Solution write-up must be used

exactly as provided.

It provides a clear, concise description of the grant support
available to SMEs, ensuring that the information is consistently

communicated across all platforms.

IMDA Pre-Approved Solution lockup Usage Guidelines
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Tone and Language (for Promotion)

TONE AND LANGUAGE
(FOR PROMOTION)

Using precise language is crucial to
maintain the brand’s integrity and
prevent misinformation. Careful choice of
words ensures that SMEs receive a clear
and correct understanding of the brand’s

initiatives.

Correct language use in public
communications is key to preserving
brand trust. Phrases like “up to 50%
funding” or “supported by IMDA
SMEs Go Digital” can mislead, causing
misunderstandings about the grant

support.

It's important to avoid exaggerations or
ambiguous terms that may misrepresent
the grant’s nature or the role of

endorsing organisations.

Common mistakes to avoid

Vendors should avoid phrases that exaggerate or ambiguously describe the grant
support to maintain clarity and honesty. Phrases such as “up to XX% oft”, “endorsed
by”, or “sponsored by"” can create false expectations or imply a level of support that

may not align with reality.

Incorrect Phrases

Up to XX%...

e Up to XX% funding...

* Up to XX% off

* Up to XX% discount

* Up to XX% reduction

* Up to XX% savings

* Up to XX% less...

* Up to XX% slashed rates
* Up to XX% price cuts

...by IMDA SMEs Go Digital

* Supported by IMDA SMEs Go Digital
e Endorsed by...

* Sponsored by:

* Promoted by:

e Backed by:

e With assistance from

* In collaboration with

* |n partnership with

IMDA Pre-Approved Solution lockup Usage Guidelines
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Chapter 5

Tone and Language (for Promotion)

TONE AND LANGUAGE
(FOR PROMOTION)

Ensure clear distinction between IMDA
Pre-Approved solutions and and other
solutions that have not been pre-
approved, ideally by separating them

into distinct boxes.

Common mistakes to avoid

1 Inclusion Write-up

The words and phrasing portray an incorrect
representation of the grant, which may cause
SMEs to misinterpret the grant support.

Phrases to avoid:

up to 50%...

e Up to 50% funding...

* Up to 50% off

* Up to 50% discount

* Up to 50% reduction

* Up to 50% savings

* Up to 50% less...

* Up to 50% slashed rates
* Up to 50% price cuts

...by IMDA SMEs Go Digital

e Supported by IMDA SMEs Go Digital
e Endorsed by...

e Sponsored by:

e Promoted by:

e Backed by:

e With assistance from

* In collaboration with

* In partnership with

2 IMDA Pre-Approved
Solution lockup

The IMDA Pre-Approved Solution lockup should
not be placed on a generic page that fails to
mention the pre-approved solution (e.g., a
landing page with only basic information about
the vendor, an about us page, etc.)

. CyberGuardion Home

Our Commitment

Witness Advanced Heuristic
Algorithms in Action

pCybanducedian Dafondes B 3437 morcring
T Busingss ¥ thewat hunting

Patart training B Remate support

Common challenges faced by SMEs

In the complex environrment of todoy's business world,
small and medium-sized enterprizes (SMEs) foce o serias

of interwoven challenges that hinder their operational
efficiency and growth. These chollenges include cutdated
manual processes that slow down operations, elevated

L

iy | = operational costs that strain financiol resources, limited

. market reach and customer engagement that restrict

business expansion, and difficulties in managing and
| analyzing vast amounts of dota, which is crucial for
informed decision-making. Addressing these issues

- requires a comprehensive understanding and the
\ {' adoption of advanced technological solutions to

streamiine processes, reduce costs, expand market

| {
\
[ presence, and enhance data analysis capabilities,
L—h. s thereby enabling SMEs to novigate the competitive
v a ¥ c
Lﬂ’ N ok

business londscape more effectively,

Features and benefits of Pre-Approved Solutions

Within the dynomic framework of digital evolution, the Infacomm Media Developrment Authority's (IMDA} SMES Go
Digital Programme emerges a5 o beacon of progress for Small and Medium Enterprises (SMEs), offering them up to
50% discount not just for adopting Pre-Approved digital solutions but alse encouraging them to embrace a broader
technological landscope. This initiative extends beyond financial aid, urging SMEs to explore advanced digital realms
including Artificial Intelligence (At), Machine Leaming (ML), Big Data ytics, Blockchain tect gy, and the Intemet
of Things (ioT), all aimed at enhancing operational efficiencies, data integrity, and customer engagement,

Furthermaore, the prog e o tes for the integration of scalable cloud computing infrostructures and robust
cybarsecurity measures fo support aglle digital service deployment and ensure data protection. Essentially, the IMDA
SMEs Go Digital Programime Is designed ta not only provide SMEs with the necessary tools for digitol transformation but
alsa to fostar an environment of continuows Innovation, enabling them to redefine their market presence, sharpen thelr
compatitive edge; and make significant contributions to the burgeoning digitel 1y, all while navigating through
a complex array of high-tech solutions far bayand the tcope of Pre-Approved digital solutions.

W [urocomm SMEs A
Ve = godigital
IMDA Pre-Approved Solution
L 0
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

Submit your information, download our

guide, and schedule a consultation

Learn more at: https://www.imda.gov.sgfhow-we-can-helpfsmes-go-digital/pre-opproval-of-lcm-vendors-solutions

Body Copy

Adding features and benefits
unrelated to IMDA Pre-Approved
Solution.

Long paragraphs filled with technical
jargon that are hard to understand
for the average reader.
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Chapter 6 Digital Application

DIGITAL APPLICATION Website solution page

* |t is recommended that the horizontal lockup occupies 100% of the view port width if possible (for both
desktop and mobile viewing) and should not be smaller than 1170 pixels in width.

* Use full-colour lockup and follow the clearance space specified in Chapter 4 lockup usage.

* For web page applications, the lockup must hyperlink back to the Go Digital Advisor web page.
Vendors will receive a unique UTM link to embed within the lockup for tracking purposes.

Example 1A

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing
solutions pre-approved by IMDA.

@ Vendor name Service Contact

/

Proper lockup application in digital formats =4
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

INFOCOMM

SMEs, A
JIVE e ighal

IMDA Pre-Approved Solution
o 0
Eligible for up to 50% business grant support 41 4pX

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

1170px
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Digital Application

DIGITAL APPLICATION

Example 1B

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing

solutions pre-approved by IMDA.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

Website solution page

* In scenarios where the web page background is intricate or busy, implementing a solid colour block behind
the lockup is advisable to preserve its readability, as demonstrated in example below.

@& Vendor name Home Menu Grants

ABC Solution

Vendor name is a pre-qualified pre-approved vendor grant vendor
for enterprise accounting solution ABC.

For the purchase of ABC solution, SMEs are eligible for up to 50%
business grant support for the adoption of IMDA Pre-Approved

Solution under the IMDA SMEs Go Digital programme to defray
the qualifying costs.

@
o

@000

SMEs

godlgi?al

TTTTTTTT

IMDA Pre-Approved Solution
—————()

Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

1170px

476px
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Digital Application

DIGITAL APPLICATION

Example 2

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing

solutions pre-approved by IMDA.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

Website solution page

* For websites built on two-columns, the horizontal lockup must occupy 30-40% of the view port height
(for both desktop and mobile viewing) and should not be smaller than 800 pixels in width.

 Use full-colour lockup and follow the clearance space specified in Chapter 4 lockup usage.

7
/

[ 4

HOME

/

SMEs are eligible for up to 50%
business grant support for the
adoption of <solution name>,

a Pre-Approved Solution

under the IMDA SMEs

Go Digital programme.

Bring your brand online with a professionally

designed eCommerce website and Future-proof
your business today.

Reserve your slot now

) e tghal

IMDA Pre-Approved Solution
o O
Eligible for up to 50% business grant support

SERVICES CONTACT -\Q search

283px

Am | eligible for the PSG grant?

o Is my business registered and operating
in Singapore?

o Does my business have at least 30%
Singapore shareholding?
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Digital Application

DIGITAL APPLICATION

Example 3A

Vendors must use the IMDA Pre-Approved
Solution lockup on web pages detailing

solutions pre-approved by IMDA.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

Website solution page

® For two-column websites with columns under 50%, use the vertical lock-up, ensuring it extends according to
the column’s width and should not be smaller than 600 pixels in width.

 Use full-colour lockup and follow the clearance space specified in Chapter 4 lockup usage.

DIGITAL MARKETING

SERVICE IN
SINGAPORE

We help companies 2x, 3x their sales
online through customised digital
marketing services.

READ MORE

OUR SOLUTION

Social I\/Ieédia Marketing

7
Illv‘ INFOCOMM SMEs

AUTHORITY

IMDA Pre-Approved Solution
o
Eligible for up te 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

\.

-

MEDIA A
DEVELOPMENT gOdl gltal

SMEs are eligible for up to 50%
business grant support for the
adoption of Solution A, a

Enquire Now

Contact us to find out more about
government grants or to request for
software demonstration.

Company:

Name:

600px

590px
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Chapter 6 Digital Application

DIGITAL APPLICATION Website solution page

* In scenarios where the web page background is intricate or busy, implementing a solid colour block behind
the lockup is advisable to preserve its readability, as demonstrated in example below.

Example 3B

Vendors must use the IMDA Pre-Approved VEréIDOR NAME

Solution lockup on web pages detailing

solutions pre-approved by IMDA. = DIGITAL MARKETING
a VMV W) SERVICE IN

SINGAPORE

Proper lockup application in digital formats
We help companies 2x, 3x their sales

is crucial for maintaining a consistent and Y online through customised digital

marketing services.

professional IMDA brand presence online,

aiding clear communication with SMEs.

OUR SOLUTION
Social Media Marketing

SMEs. ™ | .
godigital Enquire Now
i< bl : [ Contact us to find out more about

Eligibie for up ta 50% business H
i government grants or to request for
5 software demonstration. 590 pX
Boost sales and

productivity - find the

right dig-itEfI solut'lc:r:s with ccmpany:
Go Digital Advisor :

: $ME5 are eligible for up to 50%
business grant support for the
adoption of Solution A. a
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DIGITAL APPLICATION

Example 4

Vendors should clearly differentiate
solutions that have been pre-approved by

IMDA and non-pre-approved solutions.

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

Website solutions page

e The IMDA Pre-Approved Solution brandmark should be used for highlighting officially endorsed solutions.

® vendor name

ABOUT US SERVICES CONTACT US

Smart software for busy SME,
powered by award-winning &

personalised service specialist

InvoiceNow Grants

Singapore Government Grants

Government grants are pivotal for SME growth, providing financial support and
incentives for innovation and manpower development. These grants enable SMEs to
improve productivity, profitability, and sustainability, ensuring their competitiveness in a
dynamic economy. SMEs should utilize these resources to transform their operations

and contribute to economic vitality.

Online Reputation Management Energy Efficient Grant

Digital Marketing Software Senior Worker Early Adopter
Grant and Part-Time
Re-Employment Grant

...................... i s
IMDA Pre-Approved Solution 1 J
g Eligible for up to 50% business T 2 pX
grant support == W

Digital Marketing Software

275px

IMDA Pre-Approved
Solution brandmark
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DIGITAL APPLICATION

Proper lockup application in digital formats
is crucial for maintaining a consistent and
professional IMDA brand presence online,

aiding clear communication with SMEs.

For digital applications, lockup must
hyperlink back to the Go Digital Advisor web
page. Vendors will receive a unique UTM
(Urchin Tracking Module) link to embed with
the lockup for tracking purposes.

Email direct mailer

SMEs are eligible for up to 50% \
business grant support for the
adoption of <solution name>,

a Pre-Approved Solution

under the IMDA SMEs

Go Digital programme.

g N
INFOCOMM SMEs =
l l ﬂ BeiElomuens godigital

IMDA Pre-Approved Solution
o 0
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Ge Digital Advisor

Lorem ipsum dolor sit

Lorem ipsum dolar sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh evismod
tincidunt ut laoreet dolore magna aliguam erat
volutpat. Ut wisi enim ad minim veniam, quis
nostrud e

outmore

Lorem ipsum dolor sit

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit; sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat
volutpat, Ut wisi enim ad minim veniam, quis

You are receiving this because you are a Vendor name subscriber and have registered your
email with Vendor name. To ensure that you continue receiving our emails in your inbox, please
add Vendorname®@sg to your address book or safe sender list.

€) (© o @Vendorname A Vendor name Vendorname.sg

IMDA Pre-Approved Solution

Eligile for up to 50%

Elevate your E-Commerce
Business with StreamLine

Vendor A provides Streamline, a solution that promotes
e-commerce productivity, customer engagement, and
revenue, allowing businesses to meet their digital
objectives with simplicity and perfection.

iness grant support

Boost sales and praductvity - find the right digital solutions with Go Digital Advisor

Lorem ipsum
dolor sit

Lorem ipsum dolor

eui tincidunt ut laoreet
delere magna

Lorem ipsum
dolor sit

ipsum dalor sit amet;

For any enquiries, please contact us at VendorA@support.sg

Lorem ipsum

dolor sit

Lorem ipsum dolor sit
tuer adipiscing elit,
n nanummy. nibh
euismod tincidunt ut lacreet
dolore magna

You are receiving this because you are a Vendor A subscriber and have registered your email with
Vendor name. To ensure that you continue receiving our emails in your inbox, please add VendorA@sg
to your address book or safe sender list.

CyberGuardian Solution:
Ensuring Digital Safety

Qur mission is to ensure digital safety for all, making it not
just a necessity but a fundamental right. Embrace a secure
digital future with CyberGuardian, a cybersecurity solution,
where your peace of mind is our paramount concern.

IMDA Pre-Approved Solution

SMEs 3
godlgx?nl

Eligisle far up to S0% businmss grant support

Bogat sales and productivity - find the right digtal schidions with Go Digital Advisor

Lorem ipsum
dolor sit

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit,
sed diam nenummy nibh
eulsmod tincidunt ut laoreet
dolore magna

ind out miors

Lorem ipsum
dolor sit

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit,
sed diam nonummy nibh
eulsmod tincidunt ut laoreet
dolore magna

Click to find out mare

For any enquiries, please contact us at VendorB@support.sg

Lorem ipsum
dolor sit

Lorem ipsurn dolor sit amet,
consectetuer adipiscing elit,
sed diam nonummy nibh
euismod tincidunt ut laoreet
dolore magna

o find out more

You are receiving this because you are a Vendor B subscriber and have registered your email with Vendor
Name. To ensure that you continue receiving our emails in your inbox, please add VendorB@sg to your
address book or safe sender list.
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DIGITAL APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For digital applications, lockup must
hyperlink back to the Go Digital Advisor web
page. Vendors will receive a unique UTM
(Urchin Tracking Module) link to embed with

the lockup for tracking purposes.

Social media ads

Vendor A provides Streamline, a solution
that promotes e-commerce productivity,
customer engagement, and revenue,
allowing businesses to meet their digital
objectives with simplicity and perfection.

CyberGuardian Solution:
Ensuring Digital Safety

Frame 1

Y inrocomm SMEs. M
1\ i Godigital

IMD, rthan
Elig 55

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

Elevate your
E-Commerce Business
with StreamlLine

Drop us a DM to
find out more about
the solution!

Our mission is to ensure digital
safety for all, making it not just a
necessity but a fundamental right.
Embrace a secure digital future with
CyberGuardian, a cybersecurity
solution, where your peace of mind
is our paramount concern.

Secure
Futures,
Stop
Threats

Find out
more about the
solution today!

Frame 3
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DIGITAL APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For digital applications, lockup must
hyperlink back to the Go Digital Advisor web
page. Vendors will receive a unique UTM
(Urchin Tracking Module) link to embed with

the lockup for tracking purposes.

Banner ads

CyberGuardian Solution:
Ensuring Digital Safety

Our mission is to ensure digital safety for all,
making it not just a necessity but a fundamental
right. Embrace a secure digital future with
CyberGuardian, a cybersecurity solution, where
your peace of mind is our paramount concern.

Click to find out more

r

V. e SMEs, A

1IVE. == godigital
IMDA Pre-Approved Solution
= O
Eligible for up te 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

G

Elevate your (Yendor )
E-Commerce Business
with StreamlLine

Vendor A provides Streamline, a solution that promotes
e-commerce productivity, customer engagement, and
revenue, allowing businesses to meet their digital
objectives with simplicity and perfection.

Click to find out more

Sghgatgi?al

IMDA Pre-Approved Solution

Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

IMDA Pre-Approved Solution lockup Usage Guidelines
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

ABC
Solution

Click to find out more

s
¥ iirocomm SMEs =
I l L‘ DEVELOPMENT godlgltcl

AUTHORITY

IMDA Pre-Approved Solution
@ Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

N

ABC
Solution

Click to find out more

INFOCOMM SME: A
' l m BEVELOPMENT goalgitul

AUTHORITY

IMDA Pre-Approved Solution
——2>0
@ Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

ABC

SOLUTION

Click to find out more

- |
DEVELOPMENT godlgftﬂl

AUTHORITY

IMDA Pre-Approved Solution
- S ———
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

Y iNrocomm SMEs
1V

ABC
Solution

Click to find out more

INFOCOMM

-
SME. =
l I lv‘ MVt oPMENT goalgiEQI

AUTHORITY

IMDA Pre-Approved Solution
Eligible for up to 509 business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

ABC
SOLUTION

It [y SMEe. A
\J T godigical

IMDA Pre-Approved Selution
—_— el
Eligible for up to 50% business grant support

Boost sales and praductivity - find the right digital selutions with Go Digital Advisor

LaCokin SMEx =W
l l I:I Epiemen godigical

IMDA Pre-Approved Solution
e O
Eligible for up to 50% business grant support

CyberGuardian Solution:
Ensuring Digital Safety

Elevate your
E-Commerce/Business
with Streamline

INPDECi

SME b
TIVE: = godigital

IMDA Pre-Approved Solution
-——
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

I I rj f‘z‘."’“' %M;?j:gi?cl

IMDA Pre-Approved Solution
o 0
Eligible for up to 50% business grant suppeort

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

! /

CyberGuardian Solution:
Ensuring Digital Safety
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

Streamline

StreamLine is an innovative
platform that boosts
e-commerce efficiency.

Vendor A

m_.lao-c-a-.v.lﬂ.

- SMEs A
1IVE == godigital

IMDA Pre-Approved Solution
—————————=>O0
Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

mmmmm - SMEs - |

I 'ITJ BevHiomen godhgital

IMDA Pre-Approved Solution
o 0
Eligible for up to 50% business grant support

CyberGuardian
Solution: Ensuring
Digital Safety Vendor B
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Banner ads

ABC
Solution

Click to find out more

INFOCOMM

JI\ S godlgital

AUTHORITY

IMDA Pre-Approved Solution
L
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

ABC Solution

Click to find out more

PO

MUTHOBITY

IMDA Pre-Approved Solution

%%Easgigal

o~
@ Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

0

ABC Solution

[ Learn more ]

7 N
V pEeow  SMEs
Vi godigital

IMDA Pre-Approved Seolution
Cr Q
Eligible for up to 50% business
grant support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

SMEs A

godigital

IMDA Pre-Approved Solution

Eligible for up to 50% business grant support

Solution

[ Learn more ]
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Google ads (frame by frame)

CyberGuardian Solution:
Ensuring Digital Safety

CyberGuardian Solution:
Ensuring Digital Safety

CyberGuardian Solution:
Ensuring Digital Safety

Our mission is to ensure digital safety for all,
making it not just a necessity but a fundamental making it not just a necessity but a fundamental
right. Embrace a secure digital future with ~ right. Embrace a secure digital future with
CyberGuardian, a cybersecurity solution, where : CyberGuardian, a cybersecurity solution, where
your peace of mind is our paramount concern. your peace of mind is our paramount concern.

Our mission is to ensure digital safety for all,

Click to find out more /

s'g“E:EE:hgi:l:'c:l

SMEs, A
SMEs, A godigital
godigital

IMDA Pre-Approved Solution IMDA Pre-Approved Solution
IMDA Pre-Approved Solution
e

Eligible for up to 50% business grant support

Eligible for up to 50% business grant support Eligible for up to 50% business grant support

Boost sales and productivity - find the right digital solutions with Go Digital Advisor Boost sales and productivity - find the right digital solutions with Go Digital Advisor

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

Frame 1 Frame 2 Frame 3
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DIGITAL APPLICATION

Follow the recommendations for
IMDA Pre-Approved Solution lockup
placement, this ensures consistency

across all communications.

Google ads (frame by frame)

Elevate your E-Commerce
Business with StreamLine

INFOCOMM SMEs =
I l Lv‘ DEVELOPMENT godigital

AUTHORITY

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

Elevate your E-Commerce
Business with StreamLine

Vendor A provides Streamline, a
solution that promotes e-commerce

productivity, customer engagement,
and revenue, allowing businesses to

meet their digital objectives with
simplicity and perfection.

INFOCOMM

I l lv‘ DEVELOPMENT sga:)séhgi?ql

AUTHORITY

IMDA Pra-Approved Solution
—_— =
Eligible for up to 50% busihass
gront support

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

48
N

Frame 2

Elevate your E-Commerce
Business with StreamLine

Vendor A provides Streamline, a
solution that promotes e-commerce
productivity, customer engagement,
and revenue, allowing businesses to
meet their digital objectives with
simplicity and perfection.

Click to find out more

INFOCOMM SME A
I I lv‘ g‘EE\?éTOPMFNT goalgitﬂl

AUTHORITY

IMDA Pre-Approved Sohition
r-——
Eligitile for up to 50% busipess
geont suppart

Boost sales and
productivity - find the
right digital solutions with

Go Digital Advisor

Vendor A

7
—
———qt
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Print Application

PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup's

QR code area.

A4 printed brochure

For any enquiries, please contact us at VendorA@support.sg @ © X ¢ VendorA

Elevate your
E-Commerce Business
with Streamline

Vendor A provides Streamline, a solution that promotes
‘e-commerce productivity, customer engagement, and

' , allowing businesses to meet their digital

with simplicity and perfection.

“x Website Traffic Analysis

Scan to see more of
our solutions on
Vendor A website!

ggalgi:al

IMDA Pre-Approved Solution

Eligible for up to 50% business grant suppert

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

For any enquiries, please contact us at VendorA@support,sg

y

0 © X ¢ Vendor A

Website Traffic Analysis

Inventory Management

Elevate your

E-Commerce Business
with StreamlLine

Vendor A provides Streamline, a solution that promotes
e-commerce prr_'nduclivit customer engagement, and
revenue, allowing businesses to meet their digital
objectives with simplicity and perfection.

Scan to see more of
our solutions on
Vendor A website!

Boost sales and productivity - find the right digital sclutions with Go Digital Advisor
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PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup's

QOR code area.

A4 printed brochure

Elevate your
E-Commerce Business
with StreamlLine

Vendor A provides Streamline, a
solution that promotes e-commerce
productivity, customer engagement,
and revenue, allowing businesses to
meet their digital objectives with
simplicity and perfection.

?;Néeéirgi?ul

re-Approved Solution

Boost sales and
productivity - find the
right digital solutions with
Go Digital Advisor

| Website Traffic Analysis

[- QESTTET—
mama

- |

A
"
el | 1B | 11
L
ety ae [ e g

DL, R ——
- e SR = -

e - 2. @

- - == A%

R — i

Why You
Should Work
with Us

Unlock the full potential of your online
store with streamline e-commerce:
solutions: customized platforms tailored
to your business needs for enhanced
user experience, increased sales, and
operational efficiency.

Vendor A

Services we
offer:

SERVICE A
SERVICE B
SERVICE C
SERVICE D
SERVICE E

Eligibility Check

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut lacreet dolore magna
aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation
ullamcorper

0 © X ¢ VendorA

Personalised Solutions

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut laoreet dolore magna
aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation
ullamcorper

3

Quick Results

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut lacreet dolore magna
aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation
ullamcorper

For any enquiries, please contact us at VendorA@support.sg
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PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup's
QR code area.

Pull-up banner

O X ' VendorA

. Vendor A

Elevate your E-Commerce

Business with StreamlLine

Boost salas and productivity - find the right digital salut ith Go Digital Advisar

€ © X o VendorA For any enquiries, please contact us at Vendo

Elevate your

E-Commerce Business
with Streamline

Website Traffic Analysis

Inventory Management

n/\!endor A)

Vendor A provides Streamline, a solution that promotes
e-commerce productivity, customer engagement, and revenue,
allowing businesses to meet their digital objectives with
simplicity and perfection.

Benefits

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

IMDA Pre-Approved Solution
Eligitle for up to 0% bisiness grant suppart
i ictivity - find the right ©

1 right digital solutions with Go Digital Advisor

SMEs. A
godigital

IMDA Pre-

Eligible for up to 5

Boost sales and productivity - find the right digital solutions with Go Digital Advisor

Elevate your
E-Commerce Business
with StreamlLine

For any enquiries, please contact us at VendorA@s

6 © X o Vendora
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PRINT APPLICATION

Follow the recommendations for IMDA
Pre-Approved Solution lockup placement,
this ensures consistency across all

communications.

For print applications, vendors are required

to use lockup with a QR code area indicated.

IMDA will provide vendors with a unique QR
code, which they must put into the lockup's
QR code area.

Pull-up banner

—_

il 4= Ili ,
| Y-

Elevate your
E-Commerce Business
with StreamlLine

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam

For any enquiries, please contact us at VendorA@support.sg

= LT T

SMEs, A
godigital

[ Vendor A | @ © X d VendorA

Elevate your
E-Commerce Business
with Streamline

Inventory Management

Boest sales and praductivity - find the right

IMDA Pre-Approved Solution
Eligikla for up te 50% businass grant & uppen
an ductivi thie o

Vendor A A

Elevate your E-Commerce
Business with StreamlLine

€ © X o Streamline
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End of Lockup Usage Guidelines

All usage of Pre-Approved Solution lockup and write-up must be forwarded to
smes_go_digital@imda.gov.sg for approval. Should there be any exceptions from
the guide, please send your final artwork to smesgodigital_comms@imda.gov.sg,
copy smes_go_digital@imda.gov.sg, with 5 business days lead time.

&P smesgodigital.gov.sg
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