DETAILS OF PRE-APPROVED DIGITAL SOLUTION

ANNEX 3

Company Name

Smart Source Technologies Private Limited

Digital Solution Name & Version Number®

Smart Source DMS v2.1 - Standard Package

‘Appointment Period

9 February 2026 to 8 February 2027

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item

Unit Cost

($)

Unit

Quantity

Subtotal
)

‘Qualifying Cost *
8

2)

3)

4)

Software

Standard - with online donation (donate now button within

website), fund raising and payment gateway
DMS V2.1 Standard Package including features:
(Unlimited users)

Core Basic Modules

Role-based Access Control

360-degree donor profiles

Donor categorization and grouping

Donation management

Campaign Management

Imports of Giving.sg, Give.Asia, Deeda.care donations
In-kind donation management

IRAS API Integration for donation submission

Auto TDR/Thank you letters

Audit Trails

Additional Standard Features (Online Donation)

Donate Now button and widgets

SingPass/Myinfo registration

Online forms for online donations

Online forms for in-kind donations

Fundraising campaign microsite

Agency website integration for forms and microsites

User Subscription, Maintenance and Support
1 year user subscription and licensing (Up to 5 users)
1 year user subscription and licensing (Additional user)

1 year maintenance and support

Microsoft Power Platform Features: (inclusive)
Analytics Dashboards and Reports

Charts and Filters

Email Templates

Word Templates

Timeline Feature

Import/Export to Excel

Automated Workflows

Business rules

Business process flows

Office 365 Integration

Hourly Backup and Restore

Microsoft System Security, Entra, SSO, 2FA

Hardware
Not Applicable

Professional Services

System Setup and Onboarding

Email and Word Templates configuration
Payment Gateway Integration

Agency website integration

IRAS API Corppass user Setup and Configuration
UAT and Golive Support

Training
User Training upto 2 sessions

Others
Not Applicable

2,500.00

3,420.00

1,440.00
96.00

3,500.00

600.00
600.00
600.00
600.00
600.00
600.00

600.00

per license

per license

per year
per user
per year
per year

Manday
Manday
Manday
Manday
Manday
Manday

Manday

1.00
1.00

5.00
2.00
8.00
6.00
2.00
2.00

2,500.00

3,420.00

1,440.00
96.00

3,500.00

3,000.00
1,200.00
4,800.00
3,600.00
1,200.00
1,200.00

600.00

2,500.00

3,420.00

1,440.00
1,440.00

3,500.00

3,000.00
1,200.00
4,800.00
3,600.00
1,200.00
1,200.00

600.00

Year 2

Total

26,556.00

27,900.00

Cost Item

Unit Cost
($)

Unit

Quantity

Subtotal
%)

Qualifying Cost *
)

1)

Software
User Subscription, Maintenance and Support

1 year user subscription and licensing (Up to 5 users)

1 year user subscription and licensing (Additional user)

1 year maintenance and support

1,440.00
96.00

3,500.00

per year
per user
per year
per year

1.00
1.00

1.00

1,440.00
96.00

3,500.00

1,440.00
1,440.00

3,500.00

Year 3

Total

5,036.00

6,380.00

Cost Item

Unit Cost
($)

Unit

Quantity

Subtotal
%)

Qualifying Cost *
)

1)

Software
User Subscription, Maintenance and Support

1 year user subscription and licensing (Up to 5 users)

1 year user subscription and licensing (Additional user)

1 year maintenance and support

1,440.00
96.00

3,500.00

per year
per user
per year
per year

1.00
1.00

1,440.00
96.00

3,500.00

1,440.00
1,440.00

3,500.00

Total

5,036.00

6,380.00

* A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
* Qualifying cost refers to the supportable cost to be co-funded under the grant

up to 20 user licenses

up to 20 user licenses

up to 20 user licenses



