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Logging in to TIARAS

Go to https://elis.moh.gov.sg/tiaras
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https://elis.moh.gov.sg/tiaras

Logging in to TIARAS

From 11 April 2021, you will be required to verify your identify using Singpass.

While Singpass is used for logins, Corppass will continue to be the authorisation system for
corporate transactions. You would need a Corppass User account in order to log in to TIARAS.
The Corppass User account would be created by the organisation’s Corppass Administrator or
Sub-Administrator. In addition, the Corppass User account would need to be assigned to access
the e-service Tissue and Research Application System (TIARAS), e-service ID MOH-TIARASCP by
the Corppass Administrator or Sub-Administrator.

P A Lingopore Coverrrrent Agency Webells

singpass F|IT|F ©

Advisory Note ~

Your Singpass account containg a Iot of personal data. Do not share your usernome, password and 2FA detads with anyone.

Singposs opp

Logging in as Business User

Scan with Singpass app

Logging in G Business Usor

“* Login with Singpass

i L
. Your trusted digital identity 0g In

Register For Singpas

Dont have Singposs opp? ) A - _




Logging in to TIARAS

Select Tissue Bank

Select Institution Type

Research Institution

Hellc-_ 1710/201918:36 [

Tissue Bank




Setting up your profile in TIARAS

* Enter your particulars (salutation, name, contact number, email address)

Create New Usar
Particulars

WELCOME TO TISSUE AND RESEARCH APPLICATION SYSTEM

Please enter your user profile to proceed.

You will be assigned with the role of Organisation Administrator and added to the list of institution users in Step 4

Create Mew User Particulars

" 1D Ne: NRIC v SHHEXTITH
* Name: L= " R
" Contact No:

* Email Address.

Next




Setting up tissue bank’s profile in TIARAS

Step 2: Select Organisation Type

New Tissue Bank:

This refers to a tissue bank that is commencing its first tissue banking
activity after 1 November 2019

Must submit the notification no later than 30 days before the
commencement of its first tissue banking activity

Select Organisation Type

Select Organisation Type

* Your organisation
is:

New Tissue Bank

This refers to a tissue bank that is commencing its first tissue banking activity after 01/11/2019

-“




Setting up tissue bank’s profile in TIARAS

Step 3: Create Institution Profile

* Qverview

Create Institution Profile

Create Institution Profile

Tissue Bank Profile

MNature of Tissue Banking Activities

Other Relevant Information

a
+ + + =




Setting up tissue bank’s profile in TIARAS

* Enter the institution name, contact number and email address of tissue bank.
e The information will be published in a public list of tissue banks.

Create Institution Profile

Create Institution Profile

Tissue Bank Profile -

Collapse All

The tissue bank shall have a point of contact for members of the public, including existing and potential tissue donors of the tissue bank. This point of
contact may be the principal person in charge of the tissue bank designated in accordance with the Human Biomedical Research Act.

The information below will be published by the Ministry of Health in a public list of tissue banks. Please ensure that all information on the public list is
accurate, factually correct and complies with all Singapore laws. The Ministry of Health will not be liable for any information on the public list which is
inaccurate, factually incorrect or is in breach of any Singapore laws

UEN: - * Institution Name:

Public Contact Information

* Contact No: * Email Address:




Setting up tissue bank’s profile in TIARAS

Tissue bank site:

* Location where tissue banking activities are conducted

* If tissue banking activities will be conducted at more than one location within the
same building = this is a single site (down to unique postal code).

L J
* Postal Code: * Country: Singapore v
City: State:
* Block No: * Street Name:
Level: Unit: Building:
Department:
Contact No: Email Address:

Add Tissue Bank Site

SIN Country Address Department




Setting up tissue bank’s profile in TIARAS

* Enter the postal code

* Block number, street name and building (if applicable) will be populated
* Complete the rest of the address of tissue bank site

. v

* Postal Code: 169854 * Country: ‘ Singapore v|
City: State:
* Block No: 16 * Street Name: COLLEGE ROAD
Level: Unit: Building: COLLEGE OF MEDICINE BUILDING
Department:
Contact No: Email Address:

Add Tissue Bank Site
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Setting up tissue bank’s profile in TIARAS

Step 3: Create Institution Profile

* C(Click “Add Tissue Bank Site”
* Address of tissue bank site will be populated in the table
e Continue to add the tissue bank sites in the tissue bank

Note: This page can be managed and revised as and when tissue bank sites change.

* Postal Code:
City:
* Block No:

Level:

Contact No:

1 Singapore Blk 16 COLLEGE ROAD ,
169854

* Country:

State:

* Street Name:

Unit:

Department:

Email Address:

COLLEGE OF MEDICINE BUILDING Singapore

Building:

Singapore v




Setting up tissue bank’s profile in TIARAS

Step 3: Create Institution Profile

* Select the radio buttons that describe your tissue bank

Note: This page can be managed and revised as and when the nature of tissue
banking activities that the tissue bank is conducting changes.

Nature of Tissue Banking Activities

My tissue bank is conducting tissue banking activities to facilitate:

Yes No

* 1. Research involving human tissue transplantation

* 2. Restricted human biomedical research (as defined in the Fourth Schedule of the Human Biomedical Research
Act)

* 3. Removal of tissue from tissue donors for use in research




Setting up tissue bank’s profile in TIARAS

Profile of my tissue donors:

* 1. Adults who lack mental capacity (as defined in the Mental Capacity Act)

* 2. Pregnant women

* 3. People highly dependent on medical care who may be unable to give consent

* 4_Persons whose autonomy might be prejudiced by being under the influence of, or obligated to, third parties

(e.g. prisoners, uniformed personnel especially junior ranks, patients especially if the researcher is their attending
physician, employees/junior collaborators or students)

* 5. Minors (below 21 years of age and who have never been married)

* 6. Deceased persons

* 1. Other classes of tissue donors, please specify




Setting up tissue bank’s profile in TIARAS

* Select the range in the dropdown list
* Files (e.g. organisation chart) may be uploaded to as supplementary information.

Note: This page can be managed and revised as and when the nature of tissue
banking activities that the tissue bank is conducting changes.

o Click “Save & Next”

J
E - select - v
Other Relevant Information
2to10
How many individuals are there in the tissue bank? - salact - v / 11 to 50
51 to 200
) ) i i . 201 to 500
How many years has the tissue bank carried on any tissue banking activity on or - salact - - 501 1o 1000
before the appointed day? More than 1000

Describe the governance framework to ensure the safety of tissue donors and the ethical conduct of tissue banking activity.

-- select -- v

0 (Organisation has not done any tissue banking activity)

1to 5
UDIDEH:I Files Gto 10
Maore than 10




Creating other users in TIARAS

Step 4: Create Institution User Profile

* Qverview

Home Manage Other Institution

Create Institution User
Profile

Institution User Profile

Expand All

General Information

Create Institution User Profiles

|

Emﬂ S |




Creating other users in TIARAS

e The first section shows the general information of the page

Create Insfitution User

Profile
Institution User Profile

General Information -

Collapse All

Reference ID: TB-20191017-0293 Initial Drafter/Date: Cheryl Tan Bee Bee |, 17/10/2019 19:12
Status: Draft Initial Endorser/Date:

Last Modified By/Date: Cheryl Tan Bee Bee , 17M10/2019 19:12

e




Creating other users in TIARAS

* Enter the particulars of the other users under the same tissue bank

Create Institution User Profiles -

*ID No: - Select - v Designation:
* Name: - Select - v
User Rights in Submitting
Institution Role Notification
" Role: - Select - v
Contact Information Organisation

Endorser (OE)
{e.g. Principal
Person in Charge,
Head of Tissue

Bank)

Organisation
Administrator (OA)
(e.g. Administrator
in Tissue Bank)

Organisation
Viewer (OV)




Creating other users in TIARAS

User Roles

Organisation Administrator (OA)

e.g. Administrator in Tissue Bank
 AddusersintheTB

e Create and amend notification

e Route notification to OE

* Full access to all submissions by TB

Organisation Endorser (OE)

e.g. Principal Person in Charge (PIC), Head of Tissue Bank
* Endorse notification

* Make payment when endorsing notification

e All functions of OA

¢ Primary OE

+ Covering OE

Organisation Viewer (OV)
e Only view all submissions by TB

Note: There must be one Primary OE in the tissue bank.
There can be multiple Covering OEs in the tissue bank.




Creating other users in TIARAS

Step 4: Create Institution User Profile

Enter the particulars of the other users under the same tissue bank
Click “Add User Profile”

The users’ details will be populated in the table
Click “Save & Next”

Note: There must be a Primary Organisation Endorser (Primary OE) in the tissue bank.

Create Institution User Profiles

*ID No: - Select - v Designation:

* Name: - Select - v

Institution Role

* Role: - Select - v o OE Type: - Select - v

Contact Information

* Contact No:

Add User Profile

* Email Address:

\ 1 SXXXX717H Cheryl Tan Bee Organisation Administrator 91111111 cheryltan@moh.gov.sg /
Bee (OA)

2 sXXXX653b Lee Ah Boon Administrative Organisation Endorser (OE)

Primary 91111113 leeahboon@moh.gov.sg /
Officer

-l
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Submitting Notification of Operation

Step 5: Create Notification of Operation

* Qverview

Home Manage Other Institution

Create Motification of
Operation

Notification of Operation

General Information

Details of Tissue Bank

8

2

>
i+ v +

Details of Principal Person In Charge

Action Remarks




Submitting Notification of Operation

* The first section shows the general information of the page

Create Notification of
Operation

Notification of Operation

Note

This notification will take approximately 10 minutes to complete

Collapse All

Please ensure that all information provided herein is accurate, factually correct and complies with the Human Biomedical Research
Act and its Regulations, as well as with all Singapore laws

Any changes to the information provided in the Notification of Operation must be notified by the tissue bank to MOH no later than 30
days after the change

anggnl

By submitting this notification, and notwithstanding any other terms in this website, | allow the Govemment of the Republic of
Singapore to collect, share and use the information contained herein for the purposes of data analysis, evaluation and policy
formulation and review. This consent shall be governed by and construed in accordance with the laws of the Republic of Singapore

General Information -~

Reference ID: TB-20191017-0293 Initial Drafter/Date: Cheryl Tan Bee Bee , 17/10/2019 19:12

Status: Draft Initial Endorser/Date:
Last Modified By/Date: Cheryl Tan Bee Bee , 17/10/2019 19:12




Submitting Notification of Operation

Step 5: Create Notification of Operation

applicable) will be populated

Details of Tissue Bank

UEN: - * Institution Name:

Place of Business

* Postal Code: * Country:
* Block No: " Street Name:
Level: Unit: Building:
Department:

* Contact No: * Email Address:

* Enter the name of the tissue bank and the address, telephone number and email
address at which that tissue bank may be contacted

Note: After entering the postal code, the block number, street name and building (if

Ministry of Health

Singapore




Submitting Notification of Operation

As a new tissue bank (selected in Step 2)
* Enter the date of commencement of the tissue bank’s first tissue banking activity
* |f the tissue bank is late in its notification, reasons must be provided

. J
Commencement Date of the First Tissue Banking Activity -
* Commencement B
Date:

A tissue bank, that has not commenced any tissue banking activity before 01/11/2019, must submit the notification no
later than 30 days before the commencement of its first tissue banking acfivity.

Flease provide reasons for the late notification.




Submitting Notification of Operation

Step 5: Create Notification of Operation

* C(Click “Save & Next” to continue

Details of Principal Person In Charge

*ID No: - Select - v * Designation:

* Name: - Select - v MCR No:

Same as Tissue

Bank
* Postal Code: * Country:
* Block No: * Street Name:
Level: Unit: Building:
Department:
* Contact No: * Email Address:

Action Remarks

* Enter the ID number, name and designation of the principal person in charge, the address,
telephone number and email address at which he/she may be contacted

* Tick “Same as tissue bank” if the principal person in charge has the same contact address

* User can enter “Action Remarks” as, for e.g. a note to the next user

(mandatory for tissue banks

facilitating research involving
human tissue transplantation)
Example: M12345Z2

Singapore




Submitting Notification of Operation

Step 5: Create Notification of Operation

transplantation (selected in Step 3)

in Singapore

Nature of Tissue Banking Activities

My tissue bank is conducting tissue banking activities to facilitate:

* 1. Research involving human tissue transplantation

Details of Principal Person In Charge
*1D No: - Select - v

* Name: - Select - v

For tissue bank conducting tissue banking activities to facilitate research involving human tissue

Enter the MCR number of the principal person in charge

\

The principal person in charge must be a medical practitioner under the Medical Registration Act

Yes

\i)esigmtion:

* MCR No:

No

(mandatory for tissue banks
faciitating research invoiving
human tssuve transplantation

Example: M123452




Submitting Notification of Operation

Step 5: Create Notification of Operation

Preview the notification

Click “Proceed to Submit”

The notification will be submitted to the Primary OE

An email will be sent to inform the all OEs (Primary and Covering), and all OAs

S -~ |
g
-—
- = I
-
- - - -
AAAAAAAAAAAAAAA —
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Submitting Notification of Operation

Step 5: Create Notification of Operation

* Primary OE logs in to TIARAS

* The notification with status “Pending Review by OE” can be viewed in his dashboard
* Click “Pending Review by OE” to access the notification

Note: Primary OE and Covering OE are able to review the notification

Integrity « Service « Excellence

’ AR
T m S About Us | ContactUs | Feedback | FAQ

MINISTRY OF HEALTH

ﬂ. Singapore Government
\

Within This Websit Home  Manage Other Institution

NOTIFICATION OF OPERATION

TB-20191017-0294

Ministry of Health

Resources / Other i
Links BIOETHICS
Eor more inf = Advisory Committee

Singapore

Report Vulnerability | Privacy Statement | Terms of Use | Rate this Website

This site is bestvie

17/10/2019




Submitting Notification of Operation

Step 5: Create Notification of Operation

* Primary OE is brought to Step 5
¢ Review the notification
¢ C(Click “Save & Next”

Note: Primary OE can click other buttons, for e.g.:
* Return to OA: To route the notification back to the OA

o
S =TT T -
[ |
| —
: —
[ | |
-
-- | [ |
- I | |
-
- |
-
-— o |

[ | en [ o [ i [ remocn [ semiree |




Submitting Notification of Operation

Step 5: Create Notification of Operation

* Primary OE previews the notification
* Click “Proceed to Submit”

—
| I
»»»»» [ + I
- - —
—
SareA R
| | -
»»»»» - — -
| |
I
| + I

Acton Remarks




Submitting Notification of Operation

Payment Selection

* Primary OE selects the preferred mode of payment

* Click “Confirm Payment”

For payment by GIRO:

Download the GIRO Application
Form

Complete and return the form to
MOH

Note: If the form was submitted
previously for a  research
institution and the tissue bank
would like to use the same bank
account, please email
hbr _enquiries@moh.gov.sg.

For payment by cheque:

Make the cheque payable to
Ministry of Health

On the reverse side of the
cheque, please write your
institution name, institution

reference  ID, Dbill reference
number and contact number.
Send the crossed cheque to MOH

Address:

Biomedical
Branch,
Ministry of Health,

College of Medicine Building,
16 College Road,

Singapore 169854.

Research Regulation

Note: MOH will not be accepting
cheque payment from 1 September
2021.

For payment by Interbank Transfer

and PayNow Corporate:

Indicate RCE-<Your institution
reference ID> as the transaction
reference/remark, for e.g., RCE-
TB-20170101-0001

Follow the crediting details on the
screen

#



mailto:hbr_enquiries@moh.gov.sg

Submitting Notification of Operation

* Primary OE enters payment details
* Click “Pay"

= Ministry of Health - TIARAS Pay with card

Email

TIARAS PAYMEMNT

- Card information

TIARAS STRIPE PAYMENT
1234 1234 1234 1234 v [

MM /Y CVC —®

Mame on card

Country of g

Singapore e

stripe Terms  Briva “




Submitting Notification of Operation

Payment Acknowledgement

* Primary OE is brought to the payment acknowledgement page

* Notification of Operation has been submitted to MOH

* Note: This page may be printed for reference

* An email acknowledgement will be sent to the principal person in charge, all OEs, and all OAs

* The status of the tissue bank is now “Active”

* The icon serves to remind tissue banks that selected GIRO, Cheque, Interbank Transfer or PayNow
Corporate to submit payment. The icon will be removed after MOH receives the payment.

* Note: The GIRO form, Cheque or Interbank Transfer, or PayNow payment has to reach MOH within 30 days
after this submission

* Note: Please check the fee payable before making payment. For refund of fees paid in excess, please email
hbr enquiries@moh.gov.sg with the institution name, institution reference ID and reasons for refund.

Selected GIRO/Cheque/Interbank
E_ Transfer/PayNow Corporate

| I———
Notification of Operation Notification of Operation

Thank you

Selected Credit/Debit Card

Reference 10 T8-20191017-0294 Initial Drafter/Date:



mailto:hbr_enquiries@moh.gov.sg

Submitting Notification of Operation

Dashboard

* Primary OE may click “Home” to access his dashboard
* The status of the tissue bank is now “Active”

Selected GIRO/Cheque/Interbank

Selected Credit/Debit Card Transfer/PayNow Corporate
Home Manage Profile« Notifications « Manage Other Institutl Home Manage Profile~ Notifications Manage Other Institu

i NOTIFICATION OF OPERATION I NOTIFICATION OF OPERATION

) %

Minictrvy nf Hana
MINISTy Of Mea

'...

Mzt y f Heatth
_ Rl
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Changing payment mode

For tissue banks which selected GIRO/Cheque/Interbank Transfer/PayNow Corporate
but wishes to pay by credit/debit card

e Click “Change Payment Mode”

Home Manage Profile~ Notifications « Manage Other institution

NOTIFICATION OF OPERATION




Changing payment mode

For tissue banks which selected GIRO/Cheque/Interbank Transfer/PayNow Corporate
but wishes to pay by credit/debit card

* Select the credit/debit card option
e Click “Confirm Payment”

=

Nofcation of Operation

General Informaton

Refecence 1D

Feoe Type

ghcation of Operation - Subrmission
Fee Payable Amount ‘_.‘,-

Payment Selecton

Plaase seled your prefermed payment made

For major inlemational crodt cands




Changing payment mode

* Enter payment details
e Click “Pay"

= Ministry of Health - TIARAS Pay with card

Email

TIARAS PAYMEMNT

- Card information

TIARAS STRIPE PAYMENT
1234 1234 1234 1234 v [

MM /Y CVC —®

Mame on card

Country of g

Singapore e

stripe Terms  Briva “




Changing payment mode

Payment Acknowledgement

e User is brought to the payment acknowledgement page
* Payment has been made

* Note: This page may be printed as proof of payment.

* Theicon has disappeared

NoWiCation of Operation

Thank you

General Information

Reference 1D T8-20191017.02%4 Initial DrafterDate

X

=z
-
[~

Status. Active Last Modified By/Date




Amending profile of tissue bank

Amend profile

* Login to TIARAS
* Under “Manage Profile”, select “Manage Institution Profile”

Home Notifications - Manage Other Institution

Manage Institution Profile

Manage Institution User Profile »

NOTIFICATION OF OPERATION

-

T8-20191017-0293

Ministry of Health




Amending profile of tissue bank

* The information previously entered will be displayed.
* Make changes where necessary
* Click “Save”, “Yes”

obapes A1

General Information

Reference 1D TB-20191017.029) initial DrafterDate: Charyl Ton Boe Bee  17/102019 19.12

Initial EndorsenDate: Lae Ak Boon | 177902015 20 06

o M v d vl
S (R W0 SPTR- A oo Are you sure you want to save the institution profile changes

Tissue Bank Profile

The tissue bank shall have & point of contact for members of the public. Including existing and potectial Bssue donars of the tissue bank This point of
contact mary be the principal person in charge of the tissue bank designated in accordance with the Human Blomedical Resesrch Act

The indormation below wil be published by the Ministry of Health in a public kst of tissue banks Please ensure that all information on the public st ls
accurate. factuaby correct and complies with al Sngapore lrws The Minkstry of Health wil not be kable for any information on the public kst which is

Inacourate, factually incomect of i in breach of any Singapore laews.

UEN - * Institution Name: Miistry of Hoalty

Public Contact information

comcrre: | LT

* Postal Code: * Country: Singapore
Cay: State:
* Block No: * Street Name:
Level Unie Buiding:
Deopartment.
Contact No: Email Address:

Add Tissue Bark She

Sngapore B 16 COLLEGE ROAD | COLLEGE OF MEDICINE BUILDING Singapore 1658 / L ]
.24




Amending profile of tissue bank

Amend profile

* |f the tissue bank is now conducting tissue banking activities to facilitate research
involving human tissue transplantation, you will be prompted to amend the
notification to include the MCR number of the principal person in charge

* You will be redirected to submit an amendment

* No action required if the MCR number of the principal person in charge has
already been indicated in the notification

Nature of Tissue Banking Activities

My tissue bank is conducting tissue banking activities to facilitate: Yes No

N

* 1. Research involving human tissue transplantation e

You have successfully amended the tissue bank profile. As the tissue bank is facilitating research involving human tissue transplantation, you are
required to submit an amendment to the notification of operation indicating the MCR. number of the principal person in charge. You will be redirected
to submit an amendment. You may ignore this message if the MCR number of the principal person in charge has already been indicated in the
notification of operation.

[
—@




Amending notification

Amend notification

* Login to TIARAS
* Under “Notifications”, select “Submit Notification of Operation Amendment”

Home  Manage Profile~ Manage Other Institution

Submit Motification of Operation Amendment

| NOTIFICATION OF OPERATION

TB-20191017-0293 View

Ministry of Health

Active

, 171072018




Amending notification

Amend notification

* The information previously entered will be displayed.

* Make changes where necessary

e Click “Preview”

* Preview the amendment

e Click “Proceed to Submit”

* The amendment will be submitted to the Primary OE

* An email will be sent to inform the all OEs (Primary and Covering), and all OAs

m m
Notification of Operation Amendment

Reference ID: TB-20191017-0293 Initial Drafter/Date:
Status: Active Initial Endorser/Date: Lee Ah B
Last Modified By/Date: Lee Ah Boo

Details of Tissue Bank -

UEN: 153uf0700g Institution Name: Ministry of Health

Place of Business




Amending notification

Amend notification

* Primary OE logs in to TIARAS

* Click “Amendment Pending Review by OE” to access the amendment

* Review the amendment

* Click “Preview”

* Preview the amendment

* Click “Proceed to Submit”

e The amendment will be submitted to MOH

* An email acknowledgement will be sent to the principal person in charge, all OEs, and all OAs
* The status of the tissue bank is now “Active”

Note: Primary OE and Covering OE are able to review the amendment

Note: The amendment must be submitted to MOH no later than 30 days after the change

Manage Other institutior Manage Other Institutior

F NOTIFICATION OF OPERATION F NOTIFICATION OF OPERATION

Y YW
L L

Ministry of Health

o —

~

| I N f 4 'y
. y of Health




Adding new user/Editing user profile/Changing user roles

Add new user

* Login to TIARAS
* Under “Manage Profile”, select “Add User Profile”

Home Notifications~  Manage Other Institution

Manage Institution Profile

TB-20191017-0293 View

Ministry of Health

Amendment Pending Review by OE

- 17/10/2019




Adding new user/Editing user profile/Changing user roles

Add new user

* Enter the details of the new user. Note that the ID number has to be the number
used when creating his/her Corppass account.

* Click “Save”

* An email will be sent to the new user. The new user would be able to access the
tissue bank’s TIARAS account after entering his/her Corppass credentials.

Add User Profile

User Particulars -

*1D No: NRIC v _ Designation:

This refers to the number
used when creating the
Corppass account.

* Name: Ms v Tan Mu Lan

Institution Role
* Role: Organisation Endorser (OE) w o OE Type: Covering w

Contact Information

* Contact No: _ Email Address: tanmulan@moh.gov.sg




Adding new user/Editing user profile/Changing user roles

Edit user profile

* Login to TIARAS
* Under “Manage Profile”, select “Search/Edit User Profile”

Home Notifications~  Manage Other Institution

Manage Institution Profile

TB-20191017-0293 View

Ministry of Health

Amendment Pending Review by OE

-. 17/10/2019




Adding new user/Editing user profile/Changing user roles

* Click on the user’s name

Search User Profile

MName:

User Role: — Salact —

Organisation Endorser (OE)
Organisation Administrator (OA)
Organisation Viewer (OV)

-

Showing 1 to 2 of 2 results

List of Users

1 SXXXXB538 Lee Ah Boon CE

2 SXOOXT1TH Cheryl Tan Bee Bee 04

Institution Status: | Active [_J Deactivated

Primary Administrative Officer  leeahboon@moh.govsg  ACTIVE

cheryltan@moh.gov.sg ACTIVE




Adding new user/Editing user profile/Changing user roles

* Make changes where necessary
* Click “Save”, “Yes”
* An email will be sent to the user

Edit User

Are you sure you want to save the user profile changes?

Institution Role

* Role: Organisation Endorser (OE) v o OE Type: Primary v

Contact Information

* Contact No: e * Email Address: _




Adding new user/Editing user profile/Changing user roles

* Select the new user role
* |f the user is the new Primary OE, the current Primary OE will be changed to a

Covering OE
\ J
Edit User Profile
User Particulars -
* 1D No: NRIC v _ Designation:
b : v T: * ituti — —
Name Ms an Mu Lan Institution ® Active ) Deactivated @
Status:
Institution Role
\ " Role: Organisation Endorser (OE) . QE Primary v
Type:

Contact iny

" Conact Ny There is an existing Primary OE. Do you want to change the current Primary OE to be a Covering OE?




Deactivating TIARAS users who left institution

* Enter the user’s profile page

Search User Profile

Name: Tan Mu Lan Institution Status: Cl Active Ci Deactivated

User Role: -- Select --

Crganisation Endorser (OE)
Crganisation Administrator {

Crganisation Viewer (QW)

Showing 1 to 1 of 1 results

List of Users -

1 SXXXHDBTC Tan Mu Lan QOE Covering tanmulan@moh.gov.sg ACTIVE




Deactivating TIARAS users who left institution

* Click “Deactivated”, “Save”, “Yes”
* Deactivated users would stop receiving automated emails from TIARAS

Edit User Profile

User Particulars

“1D No: NRIC v [ ] Designation:

* Name: Ms v Tan Mu Lan * Institution

0 I . )
status: ® Active O Deactivated @

This refers to the account status of the user in the institution. Institution Status should be

changed to Deactivated if the user has left the institution.

* Name: Ms v Tan Mu Lan * Institution . .
- Status: = Active [®) Deactivated ©
* Contact | Institution Role
* Role: Organ
. ’ Are you sure you want to save the user profile changes?
Contact Information|
Yes
* Contact No: 911111
* Name: .
. List of Users =
-
Institution Rol

1 SXXXX587C Tan Mu Lan OE Covering

tanmulan@moh.gov.sg DEACTIVATED




Submitting notification of cessation of operation

Submitting notification of cessation

* Login to TIARAS
* Under “Notifications”, select “Submit Notification of Operation Cessation”

veciarall Manaqge Ot
Submit NotiScation of Operaton Amendment
Submit Notiication of Operaion Cessation

NOTIFICATION OF OPERATION

Home Manage Profile « Institution

D i

18-20191017-0293

Ministry of Health




Submitting notification of cessation of operation

* Click “Preview”

Confirm Cessation

The Human Biomedical Research Act requires a tissue bank to submit a notification of its intention to cease operating as a tissue bank
not less than 30 days before the cessation of operation

Collapse Al * Cessation Reasons:
Note 4
This notification will take approximately 10 minutes to complete * Date of Cessation: 1
Please ensure that all information provided herein is accurate, factually cormect and complies with the Human Biomedical Research ad Files
Act and its Regulations, as well as with all Singapore laws. >
Any changes to the information provided in the Notification of Operation must be notified by the tissue bank to MOH no later than 30 * What is the plan for the:
days after the change ) : . . )

* Manner of disposal of the human tissue held or in the posession of the tissue bank;

c « Health information related to such tissue?
By submitting this notification, and notwithstanding any other terms in this website, | allow the Govemnment of the Republic of (O Transfer to another tissue bank
Singapore to collect, share and use the information contained herein for the purposes of data analysis, evaluation and policy
formulation and review. This consent shall be governed by and construed in accordance with the laws of the Republic of Singapore. Address and Contact Information of Receiving Bank -

i * Name of the Receivi
General Information _ me o eceiving

Bank:
* Postal g b 2 i
Reference ID:  TB-20191017-0243 Initial Drafter/Date:  Cheryl Tan Bee Bee , 17/102019 19:12 oatal Cod County. Shgspors ¥
City: State:
Status: Active Initial Endorser/Date: Lee Ah Boon , 171072019 20.06
* Block No: * Street Name:
Last Modified By/Date:  Lee Ah Boon , 17/10/2019 20.06
Level: Building:
Details of Tissue Bank - Unit: Department:
Contact No: Email
UEN: - * Institution Name: Ministry of Health Address:
NHal Add Receiving Bank
‘Contact Information =
Place of Business

You are required to upload documentary evidence provided by the receiving bank, such as but not limited to a letter of undertaking, to
the effect that the receiving bank will ensure that the intended use of the tissue is in with any ions or icti
specified as part of the appropriate consent of the donor.

O others, please specify (e.g. human tissue and heath information related to the tissue will be destroyed) l

ﬂ




Submitting notification of cessation of operation

* Enter the reason(s) for ceasing the operation of the tissue bank and the date of

cessation.
* Note: The notification of cessation must be submitted to MOH at least 30 days before

the date of cessation. )

Confirm Cessation

The Human Biomedical Research Act requires a tissue bank to submit a notification of its intention to cease operating as a tissue bank
not less than 30 days before the cessation of operation

* Cessation Reasons:

* Date of Cessation:




Submitting notification of cessation of operation

* Plan for the manner of disposal of the human tissue held by or in the possession of the
tissue bank and information related to such tissue

* What is the plan for the:

« Manner of disposal of the human tissue held or in the posession of the tissue bank;
» Health information related to such tissue?

C] Transfer to another tissue bank

* Name of the Receiving
Bank:

* Postal Code: * Country: Singapore v
City: State:
* Block No: * Street Name:
Level: Building:
Unit: Department:
Contact No: Email
Address:

Add Receiving Bank

You are required to upload documentary evidence provided by the receiving bank, such as but not limited to a letter of undertaking, to
the effect that the receiving bank will ensure that the intended use of the tissue is in accordance with any conditions or restrictions
specified as part of the appropriate consent of the donor.

'
D Others, please specify (e.g. human tissue and heath information related to the tissue will be destroyed)

V.

m S




Submitting notification of cessation of operation

Entering plan of cessation of the tissue bank

* |If there is transfer of any human tissue or information related to such tissue to another tissue bank,

enter the name, address and contact particulars of the receiving bank.

* Enter the postal code

* Block number, street name and building (if applicable) will be populated

Transfer to another tissue bank

* Name of the Receiving

Bank:
* Postal Code: 165654
City:
" Block No: 16
Lawel: M

Unit:

Contact No: B123456T

Minstry of Health

* Country:

State:

* Street Name:

Building:

Department:

Address:

Singapara

COLLEGE ROAD

COLLEGE OF MEDICINE BUILDING

1BEEmoh. Qov 59




Submitting notification of cessation of operation

Entering plan of cessation of the tissue bank

* Click “Add Receiving Bank”
* Address of receiving bank will be populated in the table
* Continue to add the receiving banks

Transfer to anothor tlssue bank

* Mame of the Receiving

Bank;:
* Postal Code: - ‘,:Ill.lrlll'f: S.ﬂg.apq:e o
Lty State:
" Eock Mo " SIneal Marme:
Lewel: Bailding:
UImit; Department:

Contact Mo: Email

\ Address:

1 Ministry of Singapore Bk 16 COLLEGE L1235 7  hig@moh.govsg f ...
Health: ROAD | COLLEGE OF
MEDICINE BUILDING
#0101 Singapore

165854
61




Submitting notification of cessation of operation

* Upload the documentary evidence provided by the receiving bank, e.g. a letter of undertaking, that it
will ensure that the intended use of the tissue is in accordance with any conditions or restrictions
specified by the donor

You are required to upload documentary evidence provided by the receiving bank, such as but not limited to a letter of undertaking, to
the effect that the receiving bank will ensure that the intended use of the tissue is in accordance with any conditions or restrictions
specified as part of the appropriale consent of the donor

) Uploaded Files
Upload Files Letter of Undertaking from Receiving Bank. pdf .




Submitting notification of cessation of operation

* Select “Others” if any human tissue or information related to such tissue is not transferred
* Click “Submit”

Others, please specify (e.g. human tissue and heath information related to the tissue will be destroyed)

Half of the tissue stored will be destroyed in accordance to the SOP on disposal.




Submitting notification of cessation of operation

* The details of cessation will be populated in the table

e Click “Proceed to Submit”

ACTION REMARKS

1 Cessabon Reasons: Due to 01/08/2021
changes in operating situation
globally, management decided to
stop import, storage and supply of
human tissue for research from 1
August 2021

ﬂm

Cessation
information pdf
Letter of
Undertaking from
Receiving
Bank_pdf




Submitting notification of cessation of operation

Submitting notification of cessation

* You will be prompted if you wish to proceed with the cessation notification
» After selecting to proceed, the cessation notification will be submitted to the Primary OE
* An email will be sent to inform all OEs (Primary and Covering), and all OAs

Your tissue bank may continue to eperate even when there is no lissue banking activity under its supenvision and control

Pleasa note thal upon cassation, a new notthcation would need 1o be submitted to MUH no later than 30 days belore the commencement of is first
tiszue banking activity under your tissue bank’s supenision and control in the future

The cessation notification will be routed 1o OE for review. Please confirm if you wish to proceed

Yes, | wish to proceed with the cessation nolification

Home  Manage Profile~  Notifications~  Declaration  Manage Other Institution

“
Previous Proceed to Submit
Notification of Operation Cessation

General Information

Reference ID: B8 _ Initial Drafter/Date:
Status: _ Initial Endorser/Date:

Last Modified By/Date:

You have successfully submitied the
v Notiication of Operation Cessation




Submitting notification of cessation of operation

Submitting notification of cessation

* Primary OE logs in to TIARAS

* The notification with status “Cessation Pending Review by OE” can be viewed in his dashboard
* Click “Cessation Pending Review by OE” to access the notification

Note: Primary OE and Covering OE are able to review the notification

? Singapore Government

Integrity - Service - Excellence
‘r T l /\ S | AboutUs | ContactUs | Feedback | FAQ

MINISTRY OF HEALTH ns
Within This Website Search Q
c // Home Manage Profile ~ Notifications ~ Declaration Manage Other Institution
- ' ! /// FORBUSINESS | o
V 4 USERS
NOTIFICATION OF OPERATION
8

Adv I\UI‘\ C llllllll"( e

Report Vulnerability ] Privacy Statement | Terms of Use | Rate this Website _

BIOETHICS en-tres Ministry of Health

2
This site is bes! viewed using IE10 &abo\




Submitting notification of cessation of operation

Submitting notification of cessation

e Clickthe / icon to review the notification
* Click “Preview”

Note: Primary OE can click other buttons, for e.g.:
* Return to OA: To route the notification back to the OA

©
I —
© -

changes in operating
f—— situation globally.

e s management decided to
stop import, storage and
supply of human tissue for
research from 1 August

= 2021

1 Cessation Reasons: Dueto  01/08/2021 Cessa




Submitting notification of cessation of operation

Submitting notification of cessation

* Primary OE previews the notification
* Click “Proceed to Submit”

Preview Notiication of Operation Cessation

llllllllll
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Submitting notification of cessation of operation

Submitting notification of cessation

* You will be prompted if you wish to proceed with the cessation notification

» After selecting to proceed, the cessation notification will be submitted to MOH
* Note: This page may be printed as reference.

* An email acknowledgement will be sent to the principal person in charge, all OEs, and all OAs

Your tissue bank may continue to operate even when there is no tissue banking activity under its supervision and control

Please note that upon cessation, a new notification would need to be submitted to MOH no later than 30 days before the commencement of its first
tissue banking activity under your tissue bank's supervision and control in the future

The cessation notification will be submitted to MOH. Please confirm if you wish to proceed

Yes, | wish to proceed with the cessation notification

—

Notification of Operation Cessation

Thank you

You have successiully submitted the notiication to MOH An emad acknowledgement will be sent to your emal

General Information

Endorser/Date:

By/Date:
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