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1  IMPORTANT NOTES 

 
1. The Tuition Grant and Scholarships (TG&S) is a system for Tuition Grant (TG) applicants to submit 

their application and complete the necessary formalities to be successfully awarded with TG under 
the TG scheme or Service Obligation (SO) scheme.  
 

2. Grant recipients can also use the system to submit the following requests: 
 

a) TG Recipient Updates: Update own and sureties contact details. 

b) Change of Surety: Apply to change the surety for the agreement. 

c) Employment Updates: Submit employment updates during the bond period. 

d) Application for Bond Buy-out: Apply to buy out the bond. 

e) Application for Bond Deferment: Apply to defer bond. 

3. All TG applicants or recipients must submit their application or requests through the TG&S system 
at https://tgs.moe.gov.sg. Applicants will be required to activate their account through a password 
reset and will receive an email with the security code to complete the account activation process.   

 
4. Each program in the TG&S system requires applicants to fill out forms where each form is referred 

to as a task. You may complete the tasks in a particular program in any order. The following 
instructions apply to all tasks across the TG&S system. 

 
a) Read the task instructions on the screen carefully before entering data.    
 
b) Click SAVE & CONTINUE EDITING to save the information as a draft OR  

 
c) Click MARK AS COMPLETE if there are no other changes.  

 
 
   
 
  

https://tgs.moe.gov.sg/
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2 REGISTRATION AND LOGIN 
 
TG applicants and recipients can access the TG&S system as follows: 
 
1. Go to the TG&S system at https://tgs.moe.gov.sg/. 

 
2. Click on “Tuition Grant applicants and recipients”. 
 

 
 

You will find the option to log in with Singpass or Email. 
 

 
 
IMPORTANT:  

• New TG and SO applicants who log in for the first time must log in via Singpass to submit their 
TG application. Subsequently, they can log in via Singpass or Email. 

 

• Existing grant recipients can log in via Singpass or Email. Please contact us 
at https://go.gov.sg/tg-enquiry if you have forgotten your registered email. 

https://tgs.moe.gov.sg/
https://go.gov.sg/tg-enquiry
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2.1 Singpass login  
 
New TG and SO applicants must log in via Singpass. Please follow these steps: 
 
1. Click on “Log in with Singpass”. 
 
2. Log in by scanning the QR code or using the Password login. 
 

 
 

3. If your information has not been verified previously, you will be prompted to confirm your name and 
email. 
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4. A security code will be sent to your email address. Please check your mailbox (including spam/ 
junk folder) to get the code. 
 

 
 

5. Input the security code and click on “Continue”. 
 

 
 

6. You will see the applicant portal’s landing page if the information is entered correctly. 
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2.2 Email login (First-time login) 
 
Existing grant recipients can refer to the following instructions to log into their account using their 
email. You must reset your password if you are using email login for the first time. Please follow 
the instructions below: 
 
1. Click on “Log in with Email”. 
 
2. Click on “Reset my password”. 

 

  
 
3. Enter your registered email address and provide the correct answer (in numeric digits) to the 

equation. Click on “Continue”. 
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4. You will receive a security code by email.  
 

 
 
5. Enter your new password and the security code. Click on “Update Password”. 

 

  
 
6. Login with the new password. 
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2.3 Email Login (Subsequent logins) 
 
TG recipients who have successfully reset their password can proceed to log in as follows: 
 
1. Access the TG&S system through https://tgs.moe.gov.sg. 
 
2. Click on “Log in with email”. 
 
3. Enter your email address and password. Click on “Login”. 
 

  
 
4. You will receive a security code by email. Enter the security code and click on “Continue”. 

 

  
 
 
 
 
 
 
 
 
 
 
 

https://tgs.moe.gov.sg/
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2.4 Update Email  
 
TG recipients are required to keep their email address updated in the TG&S system.  
 
1. Access the TG&S system through https://tgs.moe.gov.sg. 
 
2. Click on “Pages”. 
 
3. Click on “Edit My Profile”. 

 
 
4. Click on “Visit your profile page”. 
 

 
 

5. Input the new Email and click on “Continue”. 
 

 
 

https://tgs.moe.gov.sg/
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6. You will receive a security code via email.  
 

 
 
 
7. Input the security code and click on “Continue” to update your change(s). 
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3 GRANT APPLICATION 
 
If you would like to accept the TG/ SO tuition grant offered by your Institute of Higher Learning (IHL), 
you must submit and complete your application by signing the agreement via the TG&S system. To 
help you avoid common pitfalls, we recommend reviewing the frequently encountered issues and 
queries. Access the guide here: 
 

 
 
You will be able to see the application details when you log into your account. 
 
3.1 Access Application 
 
The application is listed on the home screen when you login. Alternatively, you can click on the “My 
Applications” link in the top menu bar to see this screen. 
 

 
 
1. Click on “CONTINUE” to edit the application. 

 

 

 Get it Right for a Smooth TG Application 

https://go.gov.sg/imptnotefortgapplication
https://go.gov.sg/imptnotefortgapplication


  12 
 

2. The application screen displays a list of tasks you are required to complete before you can submit 
the application. The Personal particulars task has already been completed based on the 
information provided by your IHL. All other tasks must be completed before you can submit the 
application.  
 

 
 
 
3.1.1 Personal particulars 
 
You can click on the Personal particulars task to verify your details. 
 

 
 

IMPORTANT:  

• Please contact us at https://go.gov.sg/tg-enquiry if there is an error. DO NOT attempt to delete 
your application.  

 

https://go.gov.sg/tg-enquiry
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3.1.2 Students contact 
 
1. Enter your contact details and upload the relevant supporting documents.      

 

 

                                                                                    
           
2. Click on “Mark as Complete” to proceed to next task. 
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3.1.3 First Surety 
 
1. Enter the details of the individual who has agreed to act as your first surety and upload the 

relevant supporting documents. 
 

 
 
2. Click on “Mark as Complete” to proceed to next task. 

 

 
 
 

3.1.4 Second Surety 
 
Please repeat the same for the second surety. 
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3.1.5 Declaration 
 
Read the declaration statement carefully before checking the box to make your declaration and 
complete this task. 
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3.2 Review and Submit Application 
 
1. Once all tasks are “MARK AS COMPLETE” (5 of 5 tasks complete), click on “REVIEW” to review 

your application and check that all information provided is correct. 
 
2. Proceed to submit your application by clicking on the “SUBMIT” button on the Application screen 

or the “SUBMIT YOUR APPLICATION” button on the Review screen.  
 

 
 

3. You will receive an email notification confirming that your application has been submitted 
successfully.  

 
4. You and your sureties will receive email notifications in sequential order to sign the agreement 

digitally after the application window has closed. The link to the digital agreement and signing 
instructions will be included in the email. 
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3.3 Edit Application (for Grant Application) 
 
You may return to make changes to your application if you were unable to complete your application in 
one sitting or need to edit a completed task during the application window.  
 
You will see the application listed on your dashboard after login. Alternatively, you may click on “My 
Applications”. 
 
1. For application that has NOT been submitted, click on “CONTINUE”.  
 

 
 

i. Click on the specific task of the application that you want to edit (except Personal particulars). 

ii. Click on the “ ” found on the task panel and click on “Edit” from the options. 
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iii. Click on “MARK AS COMPLETE” if there are no other changes.  
 

 
 

iv. Make sure all tasks (5 of 5 tasks complete) are completed then click on “SUBMIT”. 
 

 
 
IMPORTANT:  

• Please make sure to “REVIEW” and “SUBMIT” your application if it has not been submitted. 
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2. For application that has been submitted, click on “VIEW”. 
 

 
 
 

i. Click on the specific task of the application that you want to edit (except Personal particulars). 

ii. Click on the “ ” found on the task panel and click on “Edit” from the options. 
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iii. Click on “MARK AS COMPLETE” if there are no other changes.  
 

 
 

iv. Check to make sure all tasks (5 of 5 tasks complete) are completed and application status is 
Submitted. 
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3.4 Sign TG Agreement  
 
You and your sureties will receive email notifications in sequential order to sign the agreement 
digitally after the application window has closed. The link to the digital agreement and signing 
instructions will be included in the email. 
 
1. Each signer to click on “Review Document” to be directed to TG Agreement for signing upon 

receiving the signing email. 
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2. Signer to verify their details, read the agreement and scroll down or click the name on the right to 
reach Page 10 to sign the document. 
 

 
 
3. Signer to click on “Sign”. 

 

 
 
4. Signer signature will be auto-populated. Click “SUBMIT”, then “SAVE & FINISH”. 
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5. Close browser only after the dialog box with “You’ve finished signing” appears. 
 

 
 

IMPORTANT:  

• Clear cache after each signer if all signers are using the same device for signing. 
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3.5 Verify Signing Status 
 
You may login to the TG&S portal to verify the status of the signing, e.g., signing in progress, signing 
completed etc.  
 
1. Click on “Continue” after checking that application status is “Signing in progress”. 

 

 
 
2. Click on “Document”.  
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3. Signing is performed consecutively, and the progress of each signer is indicated under “Status”. 
 

 
 
4. Upon completion of signing, the status will be shown as “Signed”. All signers will receive an email 

notification with the completed agreement via their email address. 
 

 
 

Note:  

• TG applicants are advised to download a copy of the signed TG agreement for safekeeping. 
 
 
 
 
 
 
 


