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When Things Don’t Work: Browser Troubleshooting Steps

Before exploring detailed features, try these quick troubleshooting steps if you're

experiencing display issues, slow loading, or missing functionality:

Clear cache

If pages look broken, buttons do not work, you experience display or

loading issues or you cannot see recent updates to a website, try

clearing cache in your browser.

Refresh browser

c

Use different browser

Minimize screen size

&

Supported Browsers

Reload the webpage to get the latest version and clear any temporary
glitches.

Try opening the same page in Google Chrome, Microsoft Edge or Safari
to see if it works better.

Some website features are designed to appear only when the screen is
a certain size - adjusting your view can make them visible.

The following table provides the required browser version. We recommend that you use

the most recent versions of the following browsers for the best experience.

Browser

Required version for
desktop

Required version for
Android
mobile/tablet

Required version for
iOS mobile/tablet

Google Chrome

The latest 2 major
versions

The latest 2 major
versions

The latest 2 major
versions

versions

Microsoft Edge The latest 2 major The latest 2 major N/A
versions versions
Mozilla Firefox The latest 2 major N/A N/A
versions
Safari The latest 2 major N/A The latest 2 major

versions
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Registering as a learner
Account registration for Self-Sponsored Learners

This section provides step-by-step guide for self-sponsored learners to register and
navigate to the SS| Training Management System (TMS). The TMS serves as your central

platform for searching available courses, viewing course details and completing your
registration for SSI courses.

| am a learner with Singpass (via Desktop & Mobile)

For learners with NRIC/FIN, you will need to create an account using Singpass login.

Once logged in, complete your profile setup before you can register for courses. Follow
the instructions below:

Step 1: Upon clicking the SSI Training Management System (TMS) link, click Sign in button
on the top-right hand corner.

ﬂ; Ness stz [} \ Signin ) |

Find your course Search lters

Courses

[55T1028] Dispositions and [S5T0202-2-01] Cognitive [S5T0563-2-3] How to Spark [SST0866-2-3] SSI Advanced
Training Styles for Engagi... Behaviour Therapy: ... i Certificate in Social Servic...
3 30 00:0€ 13 0:00
/ 12359 & 359
Mental Health 3 Cross Sector : Children & Youth Academic Program
Asynch E-learning Facilitated Classroo. Facilitated Classroc. Facilitated Classroo... Blended (Asynch an...

Picture reference: SSI Course Page

Step 2: On the sign-in page, click ‘Create one!’.

® . .
Y Ness| e

Choose your role

Learner Company
No accounty Create one! -
& staff £ Trainer

Picture reference: Choose your role Page


https://tms.ssi.gov.sg/
https://tms.ssi.gov.sg/
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Step 3: On the “Choose your role” page, choose Learner.

MaivenPoint s

Choose your role

. 4 Bs

Learner Company

ELo1%

Picture reference: Choose your Role Page

Step 4: Click Local learner with Singpass to register an account.

MaivenPoint s o e

Welcome to Vitae

Register as a Learner

Sign up via Singpass if you have NRIC/FIN. For foreign learners, you can sign up via email
d

2nd nasswar

Local learner with singpass

Picture reference: Self-registration Page
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Step 5: You will be directed to Singpass Login page. Scan the QR code with your
Singpass app or Password login to login.

Beware of account takeovers ~

Scammers may manipulate victims to change their Singpass contact details, e.g. email and mobile number. This allows the scammers
to receive the victim's One-Time Passwords or take over the Singpass account to commit crimes. If you suspect your account has been
compromised, call the Singpass hotline.

singpass app Password login

Scan with Singpass app
tolog in

“  Login with Singpass

[ | Your trusted digital identity

— singpass —/

Picture reference: SingPass Approve Page in mobile view

Step 6: Click ‘Approve’ and key in your 6-PIN SingPass code.

— 5:02 ol 4G i
5:02 al 4C @

0-

Login to

NCSS ILTMS

e

Enter your Singpass app
passcode to proceed

Logging in as
<

This request will expire in 31 seconds
You are approving this login on @ 5 P

another device.

Can’t remember your passcode?
X Reject / Approve
Reset this app

Picture reference: SingPass Login Page
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Step 7: After logging in via SingPass, you will be directed to the Training Management
System (TMS) Course Page.

# Home

n £ @
a

Find your course
Home

Q = Filters

[SST1028] Dispositions and [CaringZJTraining] Caring for
Training Styles for Engaging ... Elderly: Dementia, Empowering...
) ™ ;

[SSEV5840_1] How to Make the [S5T0202-2-01] Cognitive
Best Cold Brew Coffee Behaviour Therapy: Introductio...

(]

(]

o

Picture reference: Training Management System (TMS) Course Page

| am a foreigner learner without NRIC/FIN (via Desktop & Mobile)

For foreign learners without NRIC/FIN, refer to the following steps:

Step 1: Upon clicking the SSI Training Management System (TMS) link, click Sign in
button on the top-right hand corner.

'6; NCSS | i

Find your course

Courses

©

[SST1028] Dispositions and [SSEV5840_1] How to Make [SST0202-2-01] Cognitive [SST0563-2-3] How to Spark [SST0866-2-3] SSI Advanced
Training Styles for Engagi... the Best Cold Brew Coffee Behaviour Therapy: ... Joy in your life Certificate in Social Servic...
it W 0 i ses oy &)
calth
Fe Ble

Picture reference: SSI Course Home Page
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Step 2: On the sign-in page, choose ‘Create one!’.

®
o Social Service
; NCSS Institute

Choose your role

Learner Company
No accourjt? Create one! h
& Staff £ Trainer

Picture reference: Role Page

Step 3: On the role page, choose Learner.

MaivenPoint v

Choose your role

L g ::

Learner Company

Picture reference: Role Page

10
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Step 4: Click sign up via email and password link to register account.

MaivenPoint oz

Welcome to Vitae

Local learner with singpass

Register as a Learner
Sign up via Singpass if you have NRIC/FIN, For foreign learners, you cas sign up via emall

Picture reference: Self-registration Page

Step 5: On the ‘Register as a Learner’ page, fill in your information and complete all mandatory
fields. Click Get verification code before submitting. You will receive a verification code

through your registered email address.

*Note: Remember your User ID as you will need it to reset your password.

Welcome to Vitae

Register as a Learner

To register as a Learner you need to fill in the following information.

# Denotes a required field
Provide your information

User ID * @ Email address * @

Display name * @

Password * @ Confirm password *
| s s
Phone number Sex

465 - ‘ () male () Female

Security verification *

Get verification code

Picture reference:
Self-registration
Page

Tip: Click the 'i'icon next to each field for more information about what's needed.

11
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Step 6: An email notification containing your verification code will be sent to you.

Verification code inbox ¥

N ° oo

MaivenPoint

Learning made Limitless

Hi
Your verification code is 683483 The code will expire in 5 minutes.

Thank you,

Picture reference: Email Verification Code Page

Step 7: After entering the verification code, you will see a successful sign-up page.
Click ‘Sign In’.

MaivenPoint s s

)

Successful!

¥ou have successfully signed up for MaivenPaint Online Services. Now you can sign into the system
using the user ID and password you just set.

signin

Picture reference: Successful Sign-Up Page

12
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Step 8: Once you sign in, you will be required to complete your profile update before
registering for courses or using other functions in the learner's portal. Click the
Manually update link.

P Vitae 2 0 @

Complete your profile

3

Picture reference: Complete Your Profile Page

Step 9: Fillin the mandatory fields and click submit.

ik, 0 @

€ Applicant details

v Personal informatice

Date of birth * Calerai type *

Picture reference: Complete Your Profile Page

13
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Step 10: Upon successful login, you will be redirected back to the SSI Training
Management System main page.

x # Home nm A 0 o Learner v
a ; =
Find your course | searct Q) = Filters
Home
o
ashboart
- All courses  Interested courses
Applicati
Request
task
© © © ©
%
Transaction [SST1028] Dispositions and [SSEV5840_1] How to Make [SST0202-2-01] Cognitive [SST0563-2-3] How to Spark
Training Styles for Engagin... the Best Cold Brew Coffee Behaviour Therapy: ... Joy in your life
3/12 00:00 | a 19/1/2026 00:00 - 1 2026 00:00 -
LA -
Mental Healtt Social Learning
ning Facilitated Classrol Facilitated Classroc 0.

Picture reference: Home Page

14
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Logging in to SSI Training Management System for Self-
Sponsored Learners

Via Singpass

*Note: You will require a Singpass account and Singpass application installed on your
mobile device. For more information on Singpass, please visit: Singpass - Login

Step 1: Using your preferred browser on your laptop or mobile device, go to SSI Training
Management System (TMS) page. You will be directed to the main course page.

Step 2: Click Sign In.

'6; NCSS | fogsServee e Signin |
Find your course | Searct Q Iters
Courses

© © © [} ©

[SST1028] Dispositions [SSEV5840_1] How to [SST0202-2-01] Cognitive [SST0563-2-3] How to [SST0866-2-3] SSI

and Training Styles fo... Make the Best Cold ... Behaviour Therapy: ... Spark Joy in your life Advanced Certificate i...

Picture reference: Home Page

Step 3: Click Learner.

Step 4: Then, click Log in with Singpass.

o o
) Social Service ) Social Service
ﬂ. NCSS Institute ¢ NCSS Institute
/4 /4
< Si .
Choose your role Sign in
Log in with singpass
or
‘ HB User ID
Learner Company Al
Password Forgot password?
No account? Create one! Password =
Stay signed in for the next 14 days
ey st “

Picture reference: Sign in Page

15
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Step 5: You will be directed to Singpass Login page. Scan the QR code/Password login
with your Singpass app to login.

Step 6: Upon successful login, you will be redirected back to the ‘Home page’ of SSI
Training Management System. (see screenshot below)

s # Home m A Q@ @
@« . -
Find your course Q = Filters
Home
-]
Dashboard
s All courses  Interested courses
licatio
task
© [} © ©
2
nsact [SST1028] Dispositions and [SSEV5840_1] How to Make [SST0202-2-01] Cognitive [SST0563-2-3] How to Spark
Training Styles for Engagin... the Best Cold Brew Coffee Behaviour Therapy: ... Joy in your life
P 3 0:0: -] . aa 19/1/2021 ):0C
- - -, 3 = 9/120
Social chil Yc
A I Facili ilit Facilita C

Picture reference: Home Page

16
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Via Credentials (For learners without NRIC and Foreigners without

Singpass)

Step 1: Using your preferred browser on your laptop or mobile device, go to SSI Training
Management System (TMS) page. You will be directed to the main course page.

Step 2: Click Sign In.

'6; NCSS | Sgsorvee (2] Signin
Find your course | Search Q ilters
Courses

Open for application e Open for application e e Q Q

[SST1028] Dispositions [SSEV5840_1] How to [SST0202-2-01] Cognitive [SST0563-2-3] How to [SST0866-2-3] SSI
and Training Styles fo... Make the Best Cold ... Behaviour Therapy: ... Spark Joy in your life Advanced Certificate i...

Picture reference: Home Page

Step 3: Click Learner.
Step 4: Fill in your User ID and Password.

Step 5: Click Sign In.

.ﬂ. Social Service o NCSS | Social Service

/. NCSS Institute 6; Institute
it

Choose your role Sign in

Login with singpass

or

‘ HB User ID

Learner Company
Password Forgot password?

No account? Create one!

|| Stay signed in for the next 14 days

:. Staff Q Trainer

Picture reference: Sign in Page

17
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Step 6: Upon successful login, you will be redirected back to the ‘Home page’ of SSI
Training Management System. (see screenshot below)

2 A Q@ @

# Home
@ . o -
Find your course h Q = Filters
Home
o
Dashboa
us All courses  Interested courses
plicatior
]
equest &
© © © ©
%
Transaction [SST1028] Dispositions and [SSEV5840_1] How to Make [SST0202-2-01] Cognitive [SST0563-2-3] How to Spark
Training Styles for Engagin... the Best Cold Brew Coffee Behaviour Therapy: ... Joy in your life

):00

3000:00 1/2/20
&,

acilitated Classroo. Facilitated Classr

Picture reference: Home Page

18
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Forgot Credentials/Password? (For learners without NRIC and

Foreigners without Singpass)

If you have forgotten your Username and Password, you can also reset it from SSI
Training Management System (TMS) page.

Step 1: Click the Sign in button.

i'j; P @ | signin |

Find your course | Searct Q

Courses

© o) © © ©
[SST1028] Dispositions [SSEV5840_1] How to [SST0202-2-01] Cognitive [SST0563-2-3] How to [SST0866-2-3] SSI
and Training Styles fo... Make the Best Cold ... Behaviour Therapy: ... Spark Joy in your life Advanced Certificate i...

Picture reference: Home Page

Step 2: Click Learner.

Step 3: Click ‘Forgot Password?’ on the Sign in page.

2]
° Social Service
;, NCSS | |Situte

< Sign in

Login with singpass

or

User ID
‘ User ID
Password ‘ Forgot password?
|
Password _

| | stay signed in for the next 14 days

Picture reference: Sign in Page

19
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Step 4: Enter your User ID, complete the CAPTCHA, and click ‘Submit’. A success
notification will appear asking you to check your email to reset your password.

*Note: The User ID must match the one you used when you signed up.

Reset your password

Provide your user ID to reset your password. An email will be sent
to your mailbox with the link to reset password.
Please note that this method can only reset passwords for
existing local user accounts.

User ID

I:\ I'm not a robot
reCAPTCHA

Already have an account? Sign in

Picture reference: Reset Password Page

Step 5: An email will be sent to you with your User ID and instructions on how to reset

your password.

You may also wish to check your Spam or Junk folders for the email. If no email is
received, please contact SSI at socialserviceinstitute@ncss.gov.sg.

20
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Navigating the SSI Training Management System (TMS)

This section will share with you some key features and help you navigate the SSI Training
Management System from the learner’s view.

The first page you see upon login is the homepage with the following sections:

e Main Section (in red)

e Navigation Panel (in orange) - Displays the different tool icons you can use to
navigate the SSl Training Management system.

e Top Panel (in blue) - User Tools

& e R 2 QO © rome~
bt Find Q=
il nd your course =
o
& Al courses
8
o ° e — e Py — e e e
B
(S5T00231) Articulating SEF [NCSSPCGO2] NCSS PCG 02 [New _SSTO836) Use of Client [NCSSTPG1) NCSS PCG Course 1 [SST0836) Pumpkin Ple Making
Assessment Form-Revised for
L ] - = -
.
{3 Feb course] Thrift and Sell [SSEVSS40_1] How to Make the [$571028) Dispositions and [SSTOS63 3] Thrift and Sell [SST0987_6) Understanding
% Best Cold Brew Coffee Training Styles for Engaging ... " Singapore’s Soclal Compact an...
L & ' L

Picture reference: Home Page

Main Section

Displays the course catalogue with all available courses, courses you have indicated
interest for (through the hearticon @), and a search function to find specific courses.

Find your course Q =¥
All courses
[$5T00231) Articulating SEF [NCSSPCGO2) NCSS PCG 02 [New_SST0836) Use of Client [NCSSTPG1) NCSS PCG (55T0836] Pumpkin Pie
" 5 2 Assessment Form-Revised... Course 1 Making
[ &
| [ - [ e

Picture reference: Home Page

21
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Navigation Panel

There are the various sections that you can navigate to. These are the corresponding

icons and how they can be used:

Section Menu

Features

View all courses and search for

Transaction

A
courses
Home )
View Interested courses
o View learner’s tasks
Dashboard View learner’s applications
Announcements
(%) View & access all enrolled courses
My course and its related information
o View and track all applications
Application submissions and drafts
= View and track request made
v . . .
Request & Vleyv tasks which are per.1d|ng
task action from learner relating to
applications
View and track invoices pending
2 payments

Download receipts for payments
made through the site

View and download issued e-

] Certificates
Academic View and download E-transcripts/
document Statement of result for completed
courses
— View related course sessions,
- assignment dates, assessment
Calendar

and exam dates.

22
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Section Menu

Features

‘

Resource

Quick link to view and download
resources for learners

23
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Top Panel — User Tools

Displays your personal tools for profile settings, notifications ( o ), shortcuts to switch

(1]
to other portals (®®), and support (9).

Icons Features

Quick link

oo This icon provides quick access to switch
between different system portals,

Learning including the Training Management
Management System (TMS) and Learning Management

System
System (LMS).

Notification

99+ This icon provides access to view system
h notifications about pending tasks and
- updates.

To view all notifications, click See all to
view them in the Notification page.

Help

Q This icon provides access to the User
Guide in a new browser tab.

24
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Course Homepage

Browse and search for courses and view course titles, dates, and application period.
You may also use the filter function to search for courses.

?6: NCSS | fosio servee 0 ‘ Sign in )

Find your course | Search Q) = Fiters

Courses

Open for application e Open for application e Open for application e @ e

[$5T1028] Dispositions [SSEV5840 1] How to [SST0987 3] [$5T0202-2-01] Cognitive [S5T0563-2-3] How to
and Training Styles fo... Make the Best Cold ... Understanding ... Behaviour Therapy: ... Spark Joy in your life
e 3/12/2030 00:00 - aa 1/2/2026 00:00 - aa 22/1/2026 00:00 - e 19/1/2026 00:00 - e 19/1/2026 00:00 -

[ ] [ ] B, [ [ i [ ] -

Picture reference: Course Homepage

View Course Details

*Note: You can view courses and course schedule without logging in, but you will need
to sign in if you wish to proceed with registration and inquire funding.

To see detailed course information, including description, financial information, and
upcoming schedules:

Step 1: Go to the Course Homepage.

© | signin

93 NCSS | fogo) Servics

Find your course Q = Filters

Courses

Open for application e Open for application Q Q e e

[SST1028] Dispositions [SSEV5840_1] How to [SST0202-2-01] Cognitive [SST0563-2-3] How to [SST0866-2-3] SSI
and Training Styles fo... Make the Best Cold ... Behaviour Therapy: ... Spark Joy in your life Advanced Certificate i...

Picture reference: Home Page

25
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Step 2: Click on the Course title that you are looking for.

Step 3: You will be directed to the Course Details page.

‘('* NCSS| et foni (2] ?lgn in |

About course About course

Course structure Course descri

Finandial matters ffectively and

his course will

Course schedule

Technical skills and competencies

Technical skills and competencies Proficiency Level

be able to: 1. Identify your t

ner dispositions that senior learners will appreciate. 2. Apply training attributs

Case and Care Planning ntermediate

Course structure

v CCM_Dispositions and Training Styles for Engaging Senior Learners

Picture reference: Course detail page

Step 4: Select Inquire Funding to see more information about course funding - this is
only applicable for SSG courses.

. Y
ﬂ; NCSS | B Serven © | sienin |
Therapy: Introduction-
2-01
About course
Full Course fee + 5$218.00 5$218.00
Course structure
Financial matters GST rate
Course schedule The course fees payable above are inclusive of 9% GST rate.

Payment option

Allow payment by

The course fee allows to be paid by: Post-Secondary Education Account (Adhac withdrawal form); SkillsFuture Credits (SFC); 2C2P (Online
payment).

Inquire funding

Picture reference: Course detail page

26
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Applying for courses

To apply for courses as a self-sponsored learner

*Note: You can view courses and course schedule without logging in, but you will need
to sign in if you wish to proceed with registration.

Step 1: Search for your course of interest on the Course Homepage. Click the course
card.

Step 2: On the ‘Course Details’ page, scroll down to find the course schedule and
different intake periods you may wish to apply for.

You can also click View schedule details for the different intakes and more
information.

CD
L Course details N A0 Qe
L v Course intake: SSTO0231-250004 | » Plenty of siots avallable: 993 seats 8 View schec
Home
o Course intake No. ST00231.250004 Registration pericd
e Coutse schoduls Course date 2 X Venue
ke 3¢ on
. "
' =3
Remaove from interested list
@
v Course intake: SST00231-250005  « Plenty of slots avallable: 998 seat B View schedule details
Course intake No. 1002312 Registration period
Venue
emation

Picture reference: Course detail page (for Generic courses)

Step 3: Click Apply button for the chosen course and intake. You will be directed to
Application form page.

#® Home  Course details 11 P Q@ O Lome~

w i . 4 99;

et R — v Course intake: SST00231-250004( « Plenty of slats available: 993 seats 8 View schedule details

(] Courmestructure Course intake No $5T00231-250004 Registration period 261912025 0000 -
@ 250 ® P 31/12/2032 23:59
ashboard Financial matters

1/1/2033 00:00 - 31/3/2033
A c hedul Course date . Venue
& ourse schedule 23:59

Course intake schedule information

Apply Asynch e-learning
Reques
! Apply
[ —

Transaction v Course intake: 55T00231-250005 | # Plenty of slots available: 998 seats # View schedule details

1/10/2025 00:00 -

Course intake No 55T00231-250005 Registration period .
31/12/2025 23:59

14172026 00:00 - 31/3/2026
Course date - Venue
2359

Course intake schedule information

Picture reference: Course detail page (for Generic courses)
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Step 4: On the ‘Application form’ page, fill in the necessary fields needed — Application
details.

99+
2 & Application  Apply for course 2 P29 @
/ﬁ‘ <
Harme #® You can go to My profile > Personal particular to manually update the profile information.
1) Applicant details
[ SSEV5840_1 - How to Make the Best Cold Brew Coffee
Dashboard B 1/2/2026 00:00 - 5/2/2026 23:59 © Estimated time: 10 mins
Preview application
© " )
ol Step 1. Applicant details
Sponsorship information
s Sponsorship type
Application e Self Company
a The system retrieves your personal information from your profile.
equest & Name Learner3 User ID M5004556T
task
Date of birth IFERHIE D Age 26
[ s
- Citizenship type Singapore PR NRIC/FIN M*+**556T @
Transact
Race Sex
B Nationality CHINESE Country/Region of birth CHINA
Academi
nt
Fambant infavimsatina

Cancel || Save as draf
L &8 -

Picture reference: Application form page (for Generic courses)

Step 5: Click Save and Next. You will be directed to the next step — Preview application
form.

Step 6: Check and review before clicking Submit. You should see the following page
showing “Application submitted”. Please note that this indicates only a successful
submission of your application and does not guarantee a confirmed seat yet.

&

Application submitted
Thank you for submitting the application. Please check your mailbox and learner portal notifications for the outcome of your application.

Support Community Chest Change for Charity initiative. 100% of your donation goes towards supporting the communities in need. DONATE NOW

View application details

Picture reference: Successful submission of application
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For courses that require payment

For courses that require payment, the steps 1 - 3 will be the same from above.

Step 4: After that, you will be directed to the ‘Preview Application form’ page.

- ]
. s Application  Apply for course ] ’ QO © Leare~
& <
H
ome Step 3. Preview application form
o Applicant details
View and check all relevant of your appli You can go to the ing section to edit the information
Dashboard
@ other information ~  Step 1. Applicant details
L]
My course ® Preview application Name Learner 10 User ID Learner 10
form
Date of birth FrER @ Age 26
lication Citizenshij Foreigner FIN FH*2373W @
e 4 Module selection P type =
& Passtype SPass (S Pass) Pass expiry date 117742026 01:00
Request & 5 Payment summary Race Sex
task
Nationality ANTIGUAN Country/Region of birth
L] Passpart No.
[Transaction

Picture reference: ‘Preview application form’ page

Step 5: Click Confirm and pay.

Step 6: A pop-up will appear prompting you to pay via PayNow or pay later. Select Pay
now.

Confirm and pay

You have completed the application form. Once
submitted, information of all steps cannot be edited
anymaore,

Select your payment option *
(®) Pay naw

() Pay later with other pending applications in
Application > Pending submission

Picture reference: ‘Confirm and pay’ pop up
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Step 7: You will be directed to the next step ‘'Module selection' page. Here, you can view
module information and payment summary details. Click ‘Confirm’.

£y da Application Apply for course .f Q@ ® e
_ <
Home
o Step 4. Module selection
Applicant details
o Course certificate:
Dashboard o NESEACCANS
Other information
© View the modules that you need to complete for this course. You need to meet the minimum requirement of completing all modules to get the course certificate.
My course [ plication
[ 5 You need to finish all core modules to get the certificates.
L]
Application @ Module name Module code Credit units. Module type Semester/Term
I Module selection I
ing Singapore's 5o... 5570967 Core
Request& |5 Payment summary
= Supplementary fees
~ Supplementary fees Supplementary fee type Rate type Rate
Transaction No items ta show in this view.
.l:a:Emi: & View payment summary
document
=]
Calendar
Resource
Cancel Save

Picture reference: ‘Module selection’ page

Step 8: A pop up will be displayed. Click ‘Confirm’.

A Confirm

You are about to complete the module selection.
Please view and check your payment summary. You

cannot edit your selection after you submit it. Are
Yyou sure you want to proceed?

Picture reference: ‘Module selection’ page
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Step 9: You will be directed to Payment summary page below.

<
a Step 2. Payment summary
Home I would like to pay with *
Billing reference Billind202510008 2C2P (Online payment)
o No. 7
Dashboard
(2) Payment summary Payment due date
My course Course Fee $$600.00
. Course Fee - GST (9%) $$54.00
L[]
Application
Total amount payable $$654.00
e )
[~] Qutstanding amount 5$$654.00
Request &
task
%
Transaction
B

Picture reference: ‘Payment summary’ page

Step 10: Click the preferred payment mode and complete the payment. You should see
the following page showing “Payment submitted”.

@«

Home

(<]

Dashboard

c v

My course

Payment submitted

°
as
Application Thank you for submitting the payment. You can click "View application” to view your application status.
Please note that you will receive your official invoice from “cumulus_admin@psd.gov.sg" within one to two working days.
& Support Community Chest Change for Charity initiative. 100% of your donation goes towards supporting the communities in

Request & need. DONATE NOW
task

View applications
o g g

Transaction

B
Academic . |
Picture reference: Successful submission of application
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To apply for courses as a company-sponsored learner

*Note: You can view courses and course schedule without logging in, but you will need
to sign in if you wish to proceed with registration.

Via Course page

Step 1: Search for your course of interest on the Course Homepage. Click the course
card.

Step 2: On the Course Details page, scroll down to find the course schedule and
different intake periods you may wish to apply for.

You can also click View schedule details for the different intakes and more
information.

Step 3: Click Apply button for the chosen course and intake. You will be directed to
Application form page.

# Home / Course desal 2 P9 @
@ o v Course intake: SST00231-250004 = Planty of slots available: 993 seats 8 View schedule details
Home About course
(] Course e Course intake No. 55T00231-250004 Registration period 260912025 00:00 -
i : = C e 31/12/2032 23:59
i Financial matters
1/1/2033 00:00 - 31/3/2033
. Course date - < Venue
- Course schedule 23:59
Applica
Course intake schedule information
Apply Asynch e-learning
equest &
Apply
Remove from interested list
%
TTas e v Course intake: SST00231-250005 [« Plenty of slors available: 998 seats 8 View schedule details
1/10/2025 00:00
Course intake No. $5T00231-250005 Registration period Do
31/12/2025 23:59
1/1/2026 00:00 - 31/3/2026
Course date e Venue
23:59
Course intake schedule information

Picture reference: Course details page
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Step 4: On the Application form page, fill in the necessary fields needed for step 1 -
Application details.

*Note: For Company-sponsored learner, choose Company under ‘Sponsorship type’.

Please ensure to select the sponsoring organisation from the ‘Company’ dropdown
menu.

s Application  Apply for course = P @ 0

<
_
Hom # You can go to My prafile > Personal particular to manually update the profile information.
1) Applicant details
o Course_SCRS5944 - Financial Planning for Low-Income Clients  # 27/4/2026 00:00 - 27/4/2026 23:50 @ Estimated time: 10 mins

@ Other information

Step 1. Applicant details

©
My cours Pr Spansorship information
3
for Sponsorship type
e Self () Company
Application @ » \
Company *
& Company
Request
t [ for f [
Name Learner2 User ID M5004559L
2
Transactior Date of birth bbbt 3 Age 26
Citizenship type Singapore citizen NRIC/FIN SS90 @
B
Academic Race Sex

Picture reference: Application details page

Step 5: Click Save and Next.

s Applicat Apply for course HH P (2] o L
& <
e Step 2. Other information
@ #pplicant details
o Information
D:
2) Other information NRIC/FIN *
©
My co € Preview application
farm
- Mobile Number *
Application 4 yodule selection
Request & Highest Qualification *
2

Iransacso Residential Address *

Block/Building No. *

Picture reference: ‘Other information’ page
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Step 6: For the next step, fill in the required information and click Save and Next. You
will be directed to the next step — Preview application form.

- el
e & Applicatior Apply for course H il 7} 0 Learner v
& <

Hame
o Step 3. Preview application form
Applicant details
o View and check all relevant information of your application. You can go to the corresponding section to edit the information.
shboard
© other informatia v Step 1. Applicant details
©
My course . Preview application Name Learner 10 User ID Learner 10
2/ form .
. Dateofbirth ~ seeskess @ Age
]
ppplication 1 esel Citizenship type Foreigner FIN FEA237IW @
Module selectior -
- Pass type SPass (S Pass) Pass expiry date 11/7/2026 01:00
tequest & 5 Payment summary Race Sex
tas
Nationality ANTIGUAN Country/Region of birth
% Passport No.
nsactic

Picture reference: ‘Preview application form’ page

Step 7: Click Save and Next.

Step 8: You will be directed to the next step 'Module selection' page. Here, you can view
module information and emergency contact details that will be auto populated. Should
there need changes, learners may edit. Click Submit.

€D
s Application ~ Apply for course H I w2 QI JER
A <
i
Step 4. Module selection
) Course certificate:
Dashboard , §
CAC_Financial Planning for Low-Income Clients
© h ou need to meet the minimum requirement of completing all modules to get the course certificat
My course 2 Company-sponsored
Ye eed to finish all core module ) get the certificate:
o B
an
Application
4) Module selection Module name Module code Credit units Module type Semester/Term
L] Financial Planning for Low-Inc. Module_SCRS5944 Core
Request &
task
Supplementary fees
2
Supplementary fees Supplementary fee type Rate type Rate
Transacti
No items to show in this view.
Academic
imer
Emergency contact information Emergency contact information last modified: 29/9/2025 15:08
)
alendar # Please note that the changes in emergency contact information will be updated to all related courses.

Picture reference: ‘Module selection’ page
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Step 9: A pop up will be displayed. Click ‘Confirm’.

A Confirm

YYou are about to complete the module selection.
Please view and check your payment summary. You
cannot edit your selection after you submit it. Are
You sure you want to proceed?

Picture reference: ‘Module selection’ page

Step 10: After clicking Submit. You should see the following page showing “Application
submitted”. Please note that this indicates only a successful submission of your
application and does not guarantee a confirmed seat yet.

o

Application submitted
Thank you for submitting the application. Please check your mailbox and learner portal notifications for the outcome of your application.

Support Community Chest Change for Charity initiative. 100% of your donation goes towards supporting the communities in need. DONATE NOW

View application details

Picture reference: Successful submission of application
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Via Sponsorship Link

Learners will receive the generated link from their organisation.

Step 1: Upon clicking the registration link (generated by the company for the learner
who is expected to register as organisation-sponsored), they will be directed to the log-
in page.

@

o Social Service
o NCSS | Soce!

s

Choose your role

® B

Learner Company
No account? Create one

& staff £ Trainer

Picture reference: Main Log in page

Step 2: Select learner and log in.

Step 3: After logging in, the learner will be directed to the applicant details page to
proceed with registration.

i Applcation  Apply for course = P © O e~

<

® You can go to My profile > Perscnal particular to manually update the profile information.

1) Applicant detads.
$ST0261_1 - Cognitive Behaviour Therapy: Introduction 8 1/4/2026 00:00 - 17/4/2026 23:59 © Estimated time: 10 mins

Step 1. Applicant details

Name Learner? User ID Learner7
W appication Date of birth Age

Citizenship type NRIC/FIN S*ehBIDe

Race Sex

Country/Region of birth CHINA

Contact information

Mobile number +65 89017895 €mall address april li@xdkow.onmicrosoft com

Residential address

Singapore
Country or region CHINA Address line 1

Cancel Save as draft

Picture reference: Apply for course page
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Step 4: Click Save and Next. The page will direct you to the other information page,
where you should input all the necessary fields.

i Applicatior Apply for course

Step 2. Other information

0 vn

Information

(2) Other information FIN *

@ Declaration form NA

Application 4 Highest Qualification *

- Advanced deploma -
8
Sex *
Female P

Organisation *

Salary Range *
$3500 and above -

Employment Status *

2 £0 Q.-

Picture reference: Apply for course page

Step 5: Upon completing it, click Save and Next. The page will direct you to the

declaration form where learners need to submit the declaration. Tick the declaration

and click ‘Save’.

a Application Apply for course

Preview application

Application
form

<
Step 3. Declaration form
@ Applicant details
Click declaration forms to view details and acknowledge the declarations.
e Other information Declaration form Status
PCG Application Declaration (Client
(3) Declaration form Reglstration)

Declaration form details x

d. For applicant who are applying for admission to SS1ACSS or SS1 HDSS
programme, please note that

* Anon refundabi registration fee is applicable

+ Ragistration i anly confirmed Upon receipt of full payment

[For sponsored Before please ensure that
you are the authorised personnel appointed by your organisation to register for
courses

Individual applications are no langer accepled for organisation sponsored leamers

Please approach the appeinted personnel to register on your behalf.

I declare that:
1. my agency hes nol applied for / o oblained any olher grants from olher

government sources for the same grant amount applied for in this application for

the project.

my agency is free from any itigation pertaining to the proposed project; and

W

_ the facts stated in this application and the accompanying information are trua
and correct (o the best of my knowledge and that | have not wilhheldidislorted
any material facts. | understand that if | obtain the grant by false or misleading

slalements, | may be proseculed and, n addition, the NC:
discretion, withdraw the grant and recover immediately from my agency any
amount of the gran that may have been disbursed

may, al ils

4. tris application is endorsed by the management of my agency.
You are strongly ancauraged to fead the POG funding raquiramants, Terms and
1 the PCG
q

Condition before making the declaration. Please visil S

funding requirements for P pability Grant - |

| | hereby acknowledge and accept the responsibilities under this declaration

cove | IR

Picture reference: Apply for course page
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Step 6: After clicking Save and Next, you will be directed to the preview application
form (for learners to double-check the information provided/keyed in).

da App Apply for course " A O
¢
Step 4. Preview application form

© soplicont et

View and check all relevant information of your application. You can go to the corresponding section to edit the information

© orher information ~  Step 1. Applicant details
9 Declaration form Name Learner7 User ID Learner?
Dateofbirth v ® Age
Application I :o'f:‘w application Citizenship type Singapore citizen NRIC/FIN sws+381D @
- Race Sex
e Country/Region of birth CHINA

Contact information

Mobile number +65 89017895 Email address apriLli@x4kcw.onmicrosoft.com
Residential address

Non-Singapore

Country or reglon CHINA Address line 1 warrer

Address line 2 warren

et | s ][ o | I |

Picture reference: Apply for course page

Step 7: Proceed to click ‘Submit’. A successful registration message will pop up.

D
& Application  Application detalls n A0 0

V)

Application submitted
Thark you for submitting the application. Please check your mailbox and learner portal natifications for the outcome of your application

Support Community Chest Change for Charity initiative. 100% of your donation goes towards supporting the communities in need. DONATE NOW

View application details

Picture reference: Successful page
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To check my application(s)

Learners can check the status of their applications including submitted applications,
applications pending submission, and draft applications.

‘My submissions’ tab: View all your submitted applications.

‘Pending submissions’ tab: Applications that are pending submission. You can delete
applications in the Ready for submission status.

‘My drafts’ tab: All applications in the ‘Draft’ status.

& Application n L9 0w

15 Pending submission My draft

[NCSS-TrainingZJPUO] [PUO] Caring for Elderly: Dementia, Empowering Seniors & More (Z) Training)

&

Picture reference: Application page
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Application status

The following table lists the different application statuses available in the system.

Application status

Description

The application is successfully admitted.

For PUO (Pay-upon-offer) courses, you will

Admitted soon receive a notification to make payment.
e For PUA (Pay-upon-application) courses, you
will soon receive a notification of the class
confirmation.
Cancelled The application is cancelled by the applicant.

Incomplete submission

Some missing fields in the application form need to
be completed.

Offer

The application is successfully admitted. Accept or
reject the offer.

Pending module selection

The module selection needs to be completed.

Pending sponsorship approval

The company-sponsored application is
pending verification by the sponsoring
company.

Ready for submission

The application hasn’t been submitted.

Reject offer

The offer is rejected by the applicant.

Submitted

The application is submitted by the applicant.

Submitted pending payment

For PUA (Pay-upon-application) courses,
complete the course payment.

For PUO (Pay-upon-offer) courses that
require further evaluation, complete the
evaluation fee payment.

Transferred

The application is transferred to another course

intake.
Unsuccessful The application is rejected by the institution.
Waitlist The application is under the waitlist.
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To cancel my applications

Learners may cancel their application if the application status is 'Submitted'.

Step 1: To cancel an application, go to Application then search for your application with
‘Submitted’ status.

2 P29 0@

s Application

v x
[S5T0261_1] Cognitive Behaviour Therapy: Introduction ® Submitted
Picture reference: Application page
Step 2: Click the application and select ‘Cancel application’ below.
Cou herapy: Introduction Course intake No
» Application form & Download application form
Application result

]

Ml cancel appiication

Picture reference: Application details page

Step 3: Then, click ‘Cancel application’ when prompted.

Cancel the application

Are you sure you want to cancel the application?

ittec s ug
Cancel application
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You will receive a notification that your application is cancelled.

+ The application was cancelled.

9/4/2026 16:28:17
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Accepting offer upon submitting the application

Some courses require you to manage offers yourself. Once you have submitted your
application (step 5 above), check your applications to see if you have been offered a
place in your chosen courses.

To check and accept offers, follow the steps below:

Step 1: Under your Training Management System (TMS) learner profile, go to
Application.

Step 2: Find your course or using the search bar. If you have been offered a place in the
course, you will see ‘Offer’ status and 'Manage offer".

Step 3: Click ‘Manage offer’ button.

o [SSEV5840_1] How to Make the Best Cold Brew Coffee
L]

[SSEV5840_1] How to Make the Best Cold Brew Coffee
&

Picture reference: Application page

Step 4: The 'Application details' page will be displayed. Click 'Accept offer".

General information

> Application form & Download applieation form

Application result

Status updated time 57372026 1528

ciose || rejectorlr | [

Picture reference: Application details page
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Step 5: You will be directed to a page to review and confirm your course/module list.
Click 'Complete’ button after confirming.

& Applicat Application details | Accept offer m £ O Qe

€ Accept offer

to finish al
Module name Module code Credit units Module type Semester/Term

Communities of Practice: Mental H. SSEVS840_1 Core

Application

5 Supplementary fees
=
Supplementary fees Supplementary fee type Rate type Rate

No items to show in this view.

®) Avail the funding

Do not avail the funding

& View payment summary l

Cance| Complete

Picture reference: Accept offer page

Step 6: Click 'Accept' when prompted.

Modu ule|
Confirm

SSEVE

You are about to accept this offer. The payment will

be required to complete after your offer acceptance.

Are you sure you want to proceed?

You should see a page displaying 'Offer accepted!' and can then proceed to make the
payment.

ED
¥ Applicat Application det Accept offer n 20 0.

# Click "Pay" to proceed to the payment

Offer accepted!

Application

Once you accept the offer, the application status will be changed to "Admitted

Picture reference: Accept offer page
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Pending company sponsorship approval

Learners with pending company sponsorship approval can check their status in the
Application section on the left navigation panel.

am Application == F o e Learner v

My submissions  Pending submission My drafts

® Your applications are now still under payment confirmation or school evaluation. We appreciate your kind patience until the further update.

Y | ssev X
Search by course code or name
[SSEV5840_1] How to Make the Best Cold Brew Coffee ® Pending sponsorship approval

Application

Req

Picture reference: Application Page

The company admin must first approve the sponsorship application. Once
approved, the status will change to "Admitted". (see screenshot below)

(99-]
as Application B A 9 e Learner v

My submissions  Pending submission My drafts

® Your applications are now still under payment confirmation or school evaluation. We appreciate your kind patience until the further update

Y | ssev X

[SSEV5840_1] How to Make the Best Cold Brew Coffee ® Admitted

Application

-
=3

Picture reference: Application management Page
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Scan QR code to mark attendance for a session

As your session begins, trainers will provide a QR code for attendance marking. For
detailed instructions on using the QR code, see the sections below:

Via Training Management System (TMS)

To mark attendance directly with the QR code, learners can use the Scan QR code
functionality of TMS on your mobile device using the following steps:

Step 1: Using your mobile device, log in to the Training Management System (TMS).

Step 2: On the Course Homepage, click your profile in the upper-right corner. Then
select ‘Scan QR code’ to open the TMS scanner.

" u 200 n u P O
A Home @ Home
KSearch Q) =
We want to hear from you! See all

Our enhanced integrated
Learning and Training
Management System (iLT...

All courses  Interested courses

i 12/3/2026 16:20

v ~
{ Search Q) =

Ibranch1l [data segregation testl

Learner4
All courses  Interested courses °
Learnerd
5 NCSS ILTMS

Scan QR code

My profile

pen for application e
, Sign out
O ncssuat-tms.dev.edutechonline.org G ©  ncssuat-tms.dev.edutechonline.org ¢
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Step 3: A pop-up prompt will appear, click ‘Allow’.

“ncssuat-

tms.dev.edutechonline.org”
Would Like to Access the Camera

Step 4: Proceed to scan the QR code provided by your trainer to check in. Click ‘Close’
button and your attendance will be marked. (see screenshot below for reference)

ot

You have checked in to the session of "Understanding the Social Service Sector (Block Booked by NCSS HR)".

Close

Via other scanners

Learners may also use other scanners on mobile devices to scan the QR code. After
scanning, you will be redirected to an information page.

On the page, you can mark your attendance with ONE of the following methods:

a) After scanning, click Sign in to log in with your TMS credentials. After
successfully signing in, your attendance is marked automatically.

OR
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b) After scanning, click Continue without sign-in. Enter the last 4 characters of your
NRIC/FIN and your mobile number, and then click ‘Submit’ to mark your
attendance.
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Payments

Learners will be able to receive payment notifications through:

e Notification bellicon
e Email notification

Payment via Application page

Step 1: On the ‘Application’ page, learners can make payment directly by searching the
course and click ‘Make payment’ button (see screenshot below):

D
s Application n £ o 0O

My submissions  Pen

#® Your applications onfirmation or school evaluation. We appreciate your kind patience until the further update

X x
A [SSEV5840_1] How to Make the Best Cold Brew Coffee ® Admitted
& 10/3/2026 00 4
al Learning
Application
——

Picture reference: Application management Page

Step 2: The page will open a payment tab. Select the preferred payment mode and
select ‘Proceed to payment’. Then, input your card details and pay.

Payment mode
I would like to pay with *

(@ 2C2P (Online payment)

Picture reference: Payment Page
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Step 3: Upon successful payment, you will receive a transaction confirmation.

Save invoice number 469e8ef5-7070-497d-
bb77-802b748c90e1 for future reference.

For any additional queries or help
please contact the merchant directly.

Picture reference: Payment Page

Step 4: Then, click 'Go back to merchant' button and the page will redirect you back to
TMS where the 'Payment completed' success page is shown.

&

Payment completed
Please note that you will receive your official invoice from "cumulus_admin@psd.gov.sg” within one to two working days.

Support Community Chest Change for Charity initiative. 100% of your donation goes towards supporting the communities in need. DONATE NOW

Picture reference: Payment Page

*Note: If the billing/invoice has already been sent to Workday, no further payment is
allowed via the portal. The system will send the Workday (SSl's finance system) invoice to
the payee's email address with instructions for offline payment (i.e. Internet
Banking/PayNow) to be made.

(2]
i Application Payment summary ) ‘ 9 o Learner v

A After the billing/invoice has been sent to Workday. no further payment is allowed
Payment summary
Payment mode

Billing reference Billlnd202603012 There are no available payment modes. You can contact the officer for assistance.
No. 2

Payment due date

Course Fee $$100.00
Course Fee - GST (9%) $$9.00
Total amount payable $$109.00
Outstanding amount $5109.00

Picture reference: Payment summary Page
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View invoices and receipts

To view invoices and receipts, you may go to:

Step 1: Click your profile and click ‘My profile’ in the dropdown menu.

# Home H P 2 - I |

Learner1

G u & NCSS ILTMS
My profile

All courses  Interested courses Slgn out

Picture reference: Course Homepage

Step 2: The page will direct you to ‘Personal particular’ page. Click ‘My letter’.

Step 3: Scroll or use the search box to find invoices and receipts. Click on the letter
name, and the invoice or receipt will be downloaded to your device in PDF format.

& My profile My letter - P (7] o Learner v

T [ scarchby letiername . Q@

Letter name Letter type Course/Madule name Sent on
Reminder letter fo irse... | Finance letter 8765 2 ]

Finance letter

Reminder letter for DVRy Finance letter 8765 22/3/2026 15:30
= My wallet

Reminder letter for DVR Finance leter 8765 21/3/2026 15:30
S My installment
= Mynstalime g Finance letter 8765 20/3/2026 15:30

0 Reminder letter for DVRA Course...
Reminder letter for DVRA Course..

Reminder letter for DVRA

Finance letter

= My letter

Finance letter

15:30

A Notification

Reminder letter for Finance letrer 177372026 15330
B survey Reminder lerter fo Finance letter 765 16/3/2026 15:30
Reminder letter for DVRA Course... Finance letter 8765 15/3/2026 15:30

Total 279 items Show rows: | 10 = 2 3 4 5 . 8 > % 1|6

Picture reference: My letter page
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To complete surveys

Via Survey under ‘My Profile’

After logging in to the Training Management System, you can go to:

Step 1: Click on your profile at the top-right hand corner, then select My Profile from

the dropdown menu.

# Home

Find your course

[} All courses  Interested
-
s

(9] (v]

[SST0585) Motivational

o

[NCSSPCG02] NCSS PCG 02

(0]

[New_SST0836] Use of Client

5 o

[CaringZ)Training) Caring

[NCSSTPG1] NCSS PCG

©

for Elderly: Dementia, ... Interviewing a2 Assessment Form-Revised... Course 1
~ [ bevliinee (Sl [ @
Picture reference: Learner’s Home Page
. H H H ¢ ’
Step 2: On the left navigation panel, click ‘Survey’.
an Personal particular - P (7] o Leamner v
A/ <
) Personal particular
B0 Personal particular
o
Dashboard
4 competencies
5] nfarmatian he pk 2o canmet exceed 5 ME. This phat i e | B [
. =
am
cat w Personal infarmation # Request to update
. & My
Name User IDv
sk &= My e Date of birth THTRRET o Age 26
. s Citizenship type Singapore citizer MNRIC/FIN M**++5500
Transac . Race Sex
ﬁ E Survey -Coumrwkcgmn of birth CHINA Salutation
darr Designation
i
5 ~ Technical skills and competencies related Fd

Picture reference: Personal Particular Page
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Step 3: Under the ‘unsubmitted’ tab, select the survey that you want to complete.

o]
an Survey n &0 0
@«
Unsubmitted (18)
=
o Q [CRS-201-260006] Effective Communication Skills g [CYBAC0010-250003] Behavioral Addiction Course
a
]
a as t
. L
i
. [CRS-201-260002] Effective Communication Skills [NPC0147-2_1-260002) Developing Your Coaching and
. & =]
i =
= L L] LE it
B Survey
" g (NPeowr21260003) Developing Your Coaching and P | 5ST0856:2:3-260001) SSH Advaiic et Certineite i Soclal Servic..
& E

Picture reference: Survey Page

Step 4: Fillin the details in all required fields and click ‘Submit’. Once submitted,
you should see a successful submission notification at the top right-hand corner of your

page.

v The survey was submitted. X
3/3/2026 16:51:23
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View my certificates

To view and download e-certificates and e-transcripts/Statements of Results after
completing courses, learners can follow these steps:

Step 1: Go to Academic document in the left navigation panel.

Step 2: Learners will see all their registered courses along with their e-certificates and
e-transcripts/Statement of Result (SOR).

To download these documents, click on the blue hyperlinks under ‘Certificate name' for
the respective courses. The documents will be in PDF format.

Course/Stack code Certificate name Certificate level ssue date
ertificate 16112026 15227

certificate

Click on the blue hyperlinks
to download certs.

How to Spark Joy in your life

Mativational Interviewing 5570585 ot ki Course leve certificate

Motivational Interviewing S5T0585 HDSS Certificate 1 Module level certificate

Picture reference: Academic document page
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View and/or update my profile

To view under ‘Personal particular’ page

You can view your profile information and make modifications by submitting an update
request. To view your personal information:

Step 1: On the Home page, click the 'Learner’ button in the top-right corner to open a
dropdown menu.

Step 2: Click My Profile.

3 # Home - P € o Learner v
" . ®
Home Finclyour course ) % NCSS ILTMS
My profile

[ Y P

Dashboard Sign out
<) All courses  Interested courses

My r
o
L]

Applicati
" T (o) (o) ® (o)
=

Picture reference: Home Page

Step 3: You will be taken to the Personal particular page where all your personal
information is displayed. (see screenshot below)

% D
= a Myf Personal particular H Y w2 ) o Learner v
<
a
Home .
Personal particular
B Personal particular
Dashboard
Technical skills and Upload your photo
4 competencies The ize cannot exceed 5 MB. This photo is also used for generating your learner virtual card.
informa 481
o Recommended size: 480 px * 640 px
ly course
o B My wallet
s
Application Vv Personal information ¥ Request to update
= My letter
a
3 Name User ID
Request 8
task A& Notification Date of birth Age
Citizenship type NRIC/FIN
2%
- . B survey
ransactior Race Sex
Nationality Country/Region of birth
Salutation Designation

Picture reference: Personal particular page under ‘My profile’
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To update my profile

To update your personal information:
Step 1: Click Request to update button.
*Note:

e [fyou have applications currently being processed for enrolment, please
wait for course enrolment confirmation before requesting personal
information updates.

e Fijelds that learner can request to update: DOB, Citizenship type,
NRIC/FIN, Race, Country of Birth, Salutation, Designation.

e Fields that learner cannot request to change: Name, User ID.

99+
= & My Personal particular ] r 0 ° Learner v
<
a
Home :
Personal particular
B Personal particular
(]

Dashboard
Technical skills and Upload your photo

A competencies

© The photo size ¢ 5 MB. This photo is also used for generating your learner virtual card
- information Recommended size: 480 px * 640 px
My course
° B My wallet
as 4
Application v Personal information 4 Request to update

& My letter

s
a Name User ID

Request &
task A Notification Date of birth Age

Picture reference: Personal particular page under ‘My profile’

Step 2: Fill in or adjust the new details that you wish to update. Then, click Submit.

2 Wyprofile  Personal particular

Request to update personal information x
‘ Name * @ User ID*
Personal particular
B Personal particular
Date of birth * Citizenship type *
Technical skills and Upload your photo 1172000 B| | Singapore citizen
A competencies
information The photo size cannot exceed 5 MB. This phota is also used for generating your leamery  age NRIC/EIN
$6209327G
- My wallet
Race Sex
~ Personal information l Fi
ema
My letter
Name Learner X User ID Country/Region of birth * Salutation *
& Notification Date of birth 1172000 Age SINGAPORE
— LA Designation *
Sex
¥ The personal information update request was x

Salutation

submitted. Click here to view details. Supparting documents @

Request will be sent to approver

® . F— | =1

Picture reference: Request to update personal information page
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Step 3: Your update request has been submitted and is awaiting approval from the
admin side.

*Note: Wait times for profile approval depend on the current number of requests
being processed by our team. We appreciate your patience and understanding.

Step 4: Learner can view the request by:
a) Clickon Request & task in the left navigation panel. Under the Requests tab,

you will see your personal information update request.

b) Click onthe request to see in details and its status. If your request has not been
approved, the request status will remain ‘In progress’.

)
)
o

8 Request details 2 £ 0 Qun-

& Personal information update request

v Supporting documents

Picture reference: Request and task page

c) You will receive status update when your request has been approved, the
request status will change to ‘Completed’.

O BBk Peqesn  Request desils

¢ Parsonal Information update request

Request 1D SPA20260409112950 Requested 420261820
Leamer name. Lesrmer X Lesrmer D

Emai ndress 1 learmerGockema ner Request siatus [ G|

Picture reference: Request approved page
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Step 5: Learners can now view the updated changes in their personal information
section.

Personal particular

Upload your photo
" x [
v Personal Information @ Request to update
Name earner X User 1D
Date of birth 11172000 Age

Citizenship type

I Race

NRIC/FIN

Picture reference: Personal particulars page under’ ‘My profile’
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To add Job role

Step 1: Under the 'Technical skills and competencies related' section, click on the
pencilicon and select your job role.

D
= & wyprofile  Personal particular - w7 ) ° Learner v
& < w Personal information # Request to update
Home
I Personsl particular Name Learner? User ID Learner?
“0 Date of birth ™Y Age 62
Dashboard
Citizenship type singapore citizen NRIC/FIN SIEID @
a Race Sex
Country/Region of birth  CHINA Salutation wrs
W My wallet
- Designation learner?
= Myletter
-] ~ Technical skills and competencies related - P
Reguest &
ask & Notification
Job role Care Seaff
e B Ssurvey Technical skills and competencies Proficiency Level Attained status
Support Service to Seniors Basic t Notattained Avallable courses. |
Support Service to Seniors Intermediate f Notattained | Available courses
— Social Service Programme Evaluation Basic 1 Notatained | Available courses |

Social Service Programme Evaluation Intermediate 1 Not attained Available courses
Reflexive Practice Basic T Not attained Available courses

1

Picture reference: Personal particulars page under’‘My profile’

Step 2: Once selected, you will see available courses that relate to the technical skills
and competencies of your chosen job role. You can also click the 'Available courses'
button to view the related courses.

& WMyprofile  Personal particular = £ 9 0 one -

¢
w Designation learner?

BB Personal particular

o ~ Technical skills and competencies related 7
Dashboard
Job role Care Staff
EICOLuEE Technical skills and competencies. Praficiency Level Attained status
My wallef
- = My wallet Support Service to Seniors Basic T Not attained [ Available courses ]

_ Support Service to Seniors Intermediate f Notatiained | Available courses

= My letter

Social Service Programme Evaluation Basic T Not attained Available courses |

Social Service Programme Evaluation Intermediate 1 Notatiained | Available courses |
ransaction BB Survey Reflexive Practice Basic 1T Not antained Available courses |
Reflexive Practice Intermediate f Notattained | Available courses
Intervention Implementation Basic 1 Notattained | Available courses
_ Intervention Implementatien Intermediate 1 Not attained Avallable courses |
[

Collaborative Practices Across Disciplines and Sectors Intermediate 1 Notattained | Available courses |

A& Notification

Picture reference: Personal particulars page under’ ‘My profile’
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Step 3: A pop-up will show the related course. Upon clicking 'Go to course', you will be
taken directly to the Course details page.

View recommended course x
Support Service to Seniors
[SST0866] SSI Advanced Certificate in Social Service
& 15/10/2025 00:00 - 27/2/2026 23:59
Picture reference: Personal particulars page under’ ‘My profile’
] # Home  Course detalls == ;P @ o Learner v
L3
Home
]

[
Application
About course About course
Request & " . :
= Course structure Technical skills and competencies
Financial matters Technical skills and competencies Proficiency Level
nsaction Course schedule Support service to Seniors Intermediate
Support Service to Children and Youths Intermediate
Academic Register interest
document Support Service 1o Persons with Disabilities Intermediate
] Family and Caregiver Engagement Intermediate
Calenda

Picture reference: Course details page
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Other features

From this page, you can also view other features on the page:

e Technical skills and competencies information
Here, you can see your achieved technical skills and competencies (TSCs)
through the courses that you attended

oo
& Myprofle  Technical skills and competencies information n A0 0

<

Technical skills and competencies information
|8 Personal particular

B+ Export Y a x

Technical skills and

. Technical skills and competencies Proficiency Level
l& competencies

Picture reference: TSCs under ‘My profile’

e My Wallet
SSl typically does not ask for banking information as our organisation does not
process refunds via the portal.

e My Letter
Here, you can view and download all system-generated letters including
invoices, receipts, certificates and completion letters.

To view and download letters, simply click on the letter name. A PDF
file will be downloaded to your local device (see screenshot below)

GD
& My profile My letter -+ A 0 0 Learner v
4 <
w
Home Y [searchbyletername  Q
B Personal particular
() Letter name Letter type Course/Module name Senton
Dashboard — - e A
Tax invoice for Underst Tax invoice 21/1/2026 10:49
© cie
]
My course
Receipt for Thriftand S Receipt Thrift and Sell 19/1/2026 14:50
B My wallet
Tax invoice for Thrift an Tax invoice Thrift and Sell 19/1/2026 12:16
= My letter Receipt for Thrift and S. Receipt Thrift and Sell 19/1/2026 11:01

s
|}

Picture reference: My Letter page under’ ‘My profile’
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¢ Notification
To view notification details, click on any notification in the list. Clicking on the
notification will open a pop-up box containing the details.
2 & My profile Notification B (7] o Learner v
Hrﬁ!e ‘ Selectall | Deselectall W | Search for notifications Q
B8 Personal particular
O Proforma Invoice - Issued
Bashboard Technical skills and © 21/1/2026 10:49
A competencies
) ? N information [S5T0987-260001-00010] Successful Application - Payment to be completed
ANEITES © 21/1/2026 10:48
- = My wallet
Ap| ‘:I.r'vmn Survey - Pending completion
= My letter © 21/1/2026 02:00
Request & Survey - Pending completion
task & Notification © 21/1/2026 02:00
Picture reference: Notification page under’ My profile’
e Survey

After you are enrolled and attend courses, surveys will be sent to you for
evaluation of the courses, modules, and trainers.

To view all the surveys sent to you and complete them, click Survey in the left

navigation.
s & My profile Survey - P 0 ° Learner v
P <
Horme Unsubmitted (12)  Submitted (0)
B Personal particular
o [SST0866-2-3-260001] SSI Advanced Certificate in Social Service - 3
Dashboard &
Technical skills and
A competencies
9 information
SRt & Survey start date: 21/1/2026 02:00
o B My wallet Course-level survey
Applicatior
& My letter
a
s [SST0866-2-4-260001] SSI Advanced Certificate in Social Service - 4
Request & a
task A Notification
%
Transaction | B SUrvey & Survey start date: 21/1/2026 02:00

Picture reference: Survey page under’ My profile’
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Navigating the SSI Learning Management System (LMS)

Upon toggling to the SSI Learning Management System, learners will be able to access
all their learning and course related tasks.

This section will share with you some key features and help you navigate the SSI
Learning Management system with the following sections:
e Main Section (inred)

e Navigation Panel (in orange) - Displays the different tool icons you can use to
navigate the Learning Management system.

# tome = o0 O
Recent tasks Seea o
rd
-
Learner7
april li@xdkcw.onmicrosoft.com
There are no tasks for you.
Daily learning time Your points
0.00 hours 45
Ongoing courses See all
& Calendar See all
< March 2026 >
You have no angoeing courses. Su Mo Tu We Th Fr Sa
N R
8 9 10 M 12 13 4

Picture reference: Home Page (LMS)

Main Section

Shows your recent tasks, current registered courses, profile information, and calendar.

# Home =z P (%) o
Recent tasks Seo al °
s
i
Learner7
aprilli@xdkew.onmicrosoft com
here are no tasks for you

Daily learning time Your points

Ongoing courses

& Calendar See al
< March 2026 >
You have no ongoing courses. Su Mo Tu We Th Fr Sa

Picture reference: Home Page
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Navigation Panel

Here are the different sections that you can navigate to. These are the corresponding
icons and how they can be used:

Sections Menu Features

A e Viewrecenttasks and ongoing
courses
e \View calendar

e General overview of the statuses
of all ongoing, completed, and
overdue courses

e View all ongoing, upcoming, and
closed tasks specific to registered
courses

o View sessions and meetingsin
calendar

e View your personal information,
create your e-portfolio, and set
your daily learning goals.
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To view and complete tasks

To view course materials, access e-learning and complete tasks, learners may

follow the steps below:

Step 1: On the Training Management System (TMS) Course page, navigate to Quick links

(widget) and click ‘Learning Management System’ (LMS).

# Home

©

[branch?] [data segregation

(0] ©

[1] [data segregation test] [0987] [Data Segregation] [$5T1052] Befriending Course

[55T002] Course with Zoom

©

Picture reference: Course Home Page (TMS)

Step 2: Upon clicking, you will be directed to the Learning Management System (LMS)

Home page. Click ‘Task’ on the left navigation panel.

# Home = 20 O
Recent tasks Seeall °
7
e
Learner7
april li@xakcw.onmicrosoft.com
There are no tasks for you.
Daily learning time Your paints
0.00 hours 45
Ongoing courses Seeal
& Calendar Seeall
Calendar
< March 2026 >
]
- You have no 0ongoing courses. Su Mo Tu We Th Fr Sa
My profile

Picture reference: Home Page in (LMS)
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Step 3: On the ‘Task’ page, you can view your ongoing, upcoming, and closed tasks for
your courses. Click on selected task to complete it.

= sk z ® o O
Ongoing tasks (8)  Upcoming tasks (0)  Closed tasks (4) 1 Y | search by task name QI

v [SST0836] CAF-R E-learning - New_SST0836-260001

[SST0836] CAF-R E-leamning - N.. [SSTOB36] CAF-R E-learning - N... g [SST0836] CAF-R E-learning - N... [SSTOB36] CAF-R E-learning - N...
CAF-R Finale Quiz CAF-R Topic 1 - Overview... “5 CAF-R Topic 2 - Activities... CAF-R Topic 3 - Mental H...
0 class A 0 class A "0 Class A O class A
& 6/2/2026 01:00 - 6/5/2026 00:59 8 23/1/2026 01:00 - 20/5/2026 01:00 8 23/1/2026 01:00 - 20/5/2026 01:00 & 23/1/2026 01:00 - 20/5/2026 01:00
® Not submitted ® Not submitted ® Not submitted ® Not submitted

Picture reference: Task Page in (LMS)

Step 4: Upon completing all the respective tasks in a course, a success pop-up will
appear indicating that you have completed the course.

Congratulations!

C i You have
SEF - SST00231-250003.

Picture reference: Course Completion in (LMS)
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Quiz
For courses with quizzes, you may encounter an 'Access code' requirement to start the

task. The trainer will provide this code, or learners can consult the respective
trainers to obtain it. (see screenshot below)

Enter access code

Enter the access code to start the quiz.

Enter access code *

Picture reference: Task overview page in (LMS)
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File Submissions —with Turnitin Similarity Report

In the LMS, you can submit your file submissions via three methods through the left
navigation panel:

Step 1: Learners may click:

a) Viathe Home page
Upon logging in or toggling to the LMS, you are directed to the Home page.

Here, you can locate your file submission tasks under the 'Recent Tasks'
or 'Ongoing Courses' sections. (refer to screenshot below)

2 OA 0 Qi

H Recent tasks . °
'

& Written Assignment - F...

Ongoing courses

ce

[55T2108]
SST2108-260002

Picture reference: Home page in (LMS)

b) Viathe Task page

Click on the Task page to view all your ongoing tasks. You can browse the list
or use the search bar to locate the specific task that requires a file
submission. (refer to screenshot below)

& Tak ] .‘. e @ Leamer

Ongoing tasks (1)

~ [55T2108]

Written Assignment - Fil...

Picture reference: Task page in (LMS)
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c) Viathe Course page
Click on the Course page to view all ongoing courses. Select the relevant
course that requires a file submission by clicking the 'Play' button. (refer
to screenshot below)

© Course = o o O

Ongoing courses (1) [Z] Completed course: Overdue courses (1) [ All courses (6

® In progress

m) 00

[SST2108]
- S§T2108-260002

- Pato Yu

© 2 hows and

Picture reference: Course page in (LMS)

Step 2: Onthe 'Learning Activities' page, select the session that includes the file
submission. Tick the 'Enable Turnitin Similarity Check' option, then click 'Start This
Task'. (refer to screenshot below)

Learming activites n ® o O
< AM t 1 1
O "R \Written Assignment - File Submission O 2 hours and 30 minutes
- Read the instruction below and start the task
4 n Ass
Course code ST2108 Course name
Cass Class A Learning path
Session/Content group Open time
Audience type wtividual Deadline
Full marks 0 Passing score
Submitted time Your score
e This task has enabled Turnitin similarity check. Check here to indicate that you have read and agree with the Turnitin Terms of Er
e Start this task

Picture reference: Learning activities page in (LMS)
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Step 3: Upon clicking ‘Start This Task', a new window will open displaying the file
submission page where you can upload your documents. (refer to screenshot below)

LR Wiritten Assignment - File Submission a2 p © 0

v Section 1 n

Submit

Picture reference: File Submission page in (LMS)

Step 4: After uploading your documents, click Submit.

Step 5: When prompted, click 'Submit' to proceed.

Submit x

kt sin Are you sure you want to submit this task?

Cance' m
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Step 6: The 'Task Overview' page will appear, confirming that the task has been
completed.

To view the similarity report, click 'View Response'.

[ Task overview

®
)
@

Written Assignment - File Submission & 2 hours and 30 minutes AM  © 6/5/2026 00:00 - 3/6/2026 0000 B

You have completed this task.

Upload here to submit your Written Assignment,
Course code SST2108 Course name
Class lass A Learning path eaming path
Session/Content group Open time
Audience type ndvdual Deadline
Full marks 100 Passing score
Submitted time \/5/2026 1041 Your score
This task has enabled Turnitin similarity check. Check here to indicate that you have read and agree with the Tuitin Terms of £r

Picture reference: Task overview page in (LMS)

Step 7: Upon clicking 'View Response', your submitted file will be displayed. Click on
the similarity score hyperlink to view your similarity score. (refer to screenshot below)

& Task Task overview Written Assignment - File Submission B A 0 Qm,mm v

v Section 1 n

1. Written Assignment - File Submission

Academic Inquiry.into Modern Educational Frameworks.

Similarity score:) 0% &

Picture reference: File Submission page in (LMS)
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Step 8: You will be redirected to the Turnitin page in a new browser tab, where you can
view a detailed breakdown of your submission's similarity. Any sections that match
references from other sources will be highlighted accordingly. (refer to screenshot
below)

VoS Learning sctivities X | & Wiritien Assignment - File Submiss X ) d7r1be33-4e1d-4569-a26b-6435: X | == - o 1y
C e MO W - Dyom
=] > ) Other favorites
d7f1be33-4e1d-4569-a26b-6d35ab123eb0 Question6e36c98e-660e-48e4-b36f-49c073310618 ...  «* Switch to the new view @® Submission Details @ Help ('H turnitin
: ' Top sources Al Sources 8

Title: Ci y F

No Matches Found
Abstract

This submission did not match any of the content in our databases.
This paper examines the evolving landscape of contemporary higher education. By studying

current pedagogical methodologies, we explore how digital transformation impacts student

. The primary objective is to evaluate instructional design efficacy in hybrid learning
. This serves as a baseline text to evaluate digital document
analysis software and ic p g i

1. Introduction

The incorporation of into has ad y over the last

decade. Educational institutions around the world are under growing pressure to adjust to

increasingly digital learing Recent acad: suggest that this
demands a gh recor of hods.

2. Literature Review

To understand the current state of digital pedagogy, we must examine foundational definitions.
As noted by Smith (2021), "The true measure of distance education is not the physical distance
between the teacher and the student, but the psy rd and gap that must

pridged.” Fur 3 plays a critical role in maintaining high
m Q Q lent retention rates during online courses (Jones & Brown, 2023). m

Picture reference: Turnitin page

Step 9: If you would like to upload a revised version of the documents, please click
‘Resubmit’. (refer to screenshot below)

= Task overveew A 9 @u~

Written Assignment - File Submission o2 300 30 meese AM O /572026 0000 - /6/20060000 M Comped

You have completed this task.

Course code SST210H Course mame

Class Cuans A Learming path eaming path
Session/Conent group am Open time

Audience Type ddual Deadine

Full marks 5 Passing score

Submitted time 20/5/2006 1115 Yeur score

Picture reference: Task overview page in (LMS)
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Step 10: You will be directed to a page where you can re-upload the revised documents.

A confirmation message will pop up and inform that the file will overwrite the existing
one and if want to proceed. Click 'OK'. (refer to screenshot below)

#® Confirm

A file has aiready basn uploadd. This file will ovanwrite the
existing one. Are you sure you want to proceed?

(o | N

Picture reference: File Submission page in (LMS)

Step 11: Then, click 'Submit' to proceed. It will bring you back to the page where it will
indicate the number of resubmissions remaining. (refer to screenshot below)

Repeat Step 6-8 again to view the similarity report.

W Your tak was submitted. x

© 2hours and M munutes A AM  © 6/5/2026 0000 - 1620260000 W Compulsory

You have completed this task,
Upload here to subemt your Wiitten Aszgrment.

Couse ode 512000 Courve numm

Claw Cls 4 Laatming path Lonreien path
S et gy m Open time A0 e
Audbonce type Indwidast Deadtine 12020 000
Tl marks 00 Passng scorw 0

Submitted time 207028 1034 Vour scom

< Then task buny mesabe Turmbes simiatity ek, Chwck bese bo et that you b e and sgres sieh the Turmitin Teem of Fad-User

You bave 2 restrmasions remaning
R

Picture reference: Task overview page in (LMS)
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To attend classes via Zoom

To attend training classes via Zoom link, check your calendar to see day/s with Zoom

sessions. Follow the ste

Via Course page

ps below:

Step 1: On the Learning Management System (LMS) page, click ‘Course’ on the left

navigation panel.

Step 2: On the Course page, locate your course. Click the Play button.

© Course

® Not started

-

[SST001-1] Social Learning -
SST001-1-260001

& N/A

Ongoing courses (3)  [Z] Completed cour

® Not started

oo

[S5T1028] Dispositions and
Training Styles for Engaging...
2 Noss Staff12

© 1 hour and 5 minutes

‘"w

oo

[SST1052) Course with Zoom
setup - SST1052-260004

a N/A

Completed learning activities

: P o O

Picture reference: Course page (LMS)

Step 3: Click on the session that has Zoom meeting. On the 'Learning activities' page,
learners will see the Join Zoom meeting button and click it.

Session -

1)) Zoom session

Leamning activities

Zoom session

Zoom meeting

Course code

Class

Session/Content group

Zoom meeting details

Course name

Learning path

Security

Deadiine

Passcode

Jain Zoom meeting

n 2o O
16/3/2026 14:30 - 16/3/2026 15:30 Online (16673
55555 S —

Audience type

Picture reference: Course details page (LMS)
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Step 4: Upon clicking it, the page will display the Zoom meeting details. Click the ‘Join
Zoom Meeting’ and it will direct you to the Zoom website or app.

~ & Join from Zoom Workplace app - X+ - 8 X
GlR =@ -

& X & https://zoom.us/j/951701203267pwd=bi1QQbtdPhbjgNbPHwWvybUzSDFKbES. 1 #success

zoom This site is trying to open Zoom Meetings.

https://zoom.us wants to open this application.

[ Aways

Support  English =

w zoom s to apen links of this type in the associated app

Once you install Zoom Workplace app, click Join from Zoom Workplace app below

Join from Zoom Workplace app

Picture reference: Zoom website

Via Calendar

Step 1: On the calendar page, you can see days marked as 'Zoom Meeting'. Click on
them to view more details.

@ Calendar m @ g @
4 session Meeting Q 2/3/2026
Today < > March 2026 ~
Sunday Monday Tuesday Wednesday Thursday Friday Saturday There are no sessions or
meetings.
§ e 2 4 B Zoom Meeting
@ [SST0937] Promote y and Inclusion in Social
&N
10
Asynchronous ... | Zoom Meeting L] GassA
Zoom Meeting © 11/3/2026 09:00 - 11/3/2026 17:30
15 Q ssi
P View session
2 23 24 25 27

Picture reference: Calendar Page in (LMS)
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Step 2: To view the Zoom meeting and access the meeting ID or passcode, click View
session.

4 ® Zoom Meeting
& [55T0937] Promote Diversity and Inclusion in Social ...
2 N/A
11
Zoom Meeting © 11/3/2026 09:00 - 11/3/2026 17:30
18 Q ssi
P View session

Picture reference: Calendar Page in (LMS)

Step 3: Upon clicking it, the page will display the Zoom meeting details. Click the ‘Join
Zoom Meeting’ and it will direct you to the Zoom website or app.

& Course: (55T0937] Promate Diversity and In. Class: Class A Learning activities FH P e o

Zoom Meetil\g Ness Staff10 11/3/2026 09:00 - 11/3/2026 17:30 SS1(168730)

Session ~ X
D zoom taceting Zoom Mesting Zoom Meeting /342026 09:20 - 11/3/2026 17:30 Optional

° Asynchronous E-leaming

(2) zoom Meeting

Zoom meeting details

Course code 510937 romote Diversity and Indl...
B Oiscussion forum Course name Promote Diversity and In
Class Class A Leamning path Learning path
B suvey Session/Content group Zoom Meeting Audience type Individual
Meeting host ssi officialzoom4@gmail.com Security Waiting room
My profile
Open time Deadline 11/3/2026 17:30
Meeting ID 95170120326 Passcode VigkaRE

Join Zoom meeting

Picture reference: Zoom Meeting Page in (LMS)

~ 4 loinfrom Zoom Workplace app - X |+

< X & https://zoom.us/j/951701203267pwd=bi1QQbtdPhbjgNbPHwvybUzSDFKbEs. 1#success AN g% a3 B T= :

zoom This site is trying to open Zoom Meetings. Sppot Enpk

https://zoom.us wants to open this application.

] Abways allow z00m.us to open links of this type in the associated app

Once you install Zoom Workplace app, click Join from Zoom Workplace app below

Join from Zoom Workplace app

Picture reference: Zoom Website
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