
Roles available

*Tasks will be assigned by the venue manager
Description of Role Period Link to register

Back-of-House (BOH)

BOH Operations
Coordinate logistics and changeover requirements during event days, ensuring swift and smooth operations.

Transport Operations
Coordinate dedicated transport services for all accredited personnel and assist with any transportation inquiries, 

ensuring seamless transport operations.

PCS Points & Access Points
Manage PCS points and access points for accredited personnel throughout the venue, ensuring proper access control 

and maintaining smooth flow within the venue.

Athlete Services

Create a positive experience for athletes by engaging with them at key touchpoints, such as the Athlete Info Desk, 

Athlete Lounge, and Athlete Prep Areas. Offer guidance, address any needs or concerns, and ensure a welcoming 

and supportive atmosphere throughout the event.

Media Operations
Support the Competition Manager to oversee the dynamic setup and seamless operations of the Field of Play (FOP), 

ensuring it's primed and ready for training sessions and world-class competition.

Front-of-House (FOH)

Green & Sustainability Ambassador

Engage and educate the public, athletes, and workforce on green initiatives and sustainable waste management 

practices, while supporting onsite tracking and reporting of sustainability efforts.

Front-of-House Experience Team
Create a welcoming and enjoyable environment for all attendees throughout the event by providing assistance in key 

areas such as wayfinding, queue management, spectators' seating, merchandise booth and VIP areas. 

Merchandising Assistant
Managing the merchandise area and engaging member of public during this activation. Sharing more about the event 

and the merchandise with the shoppers.

Broadcast Information Assistant

Support the Host Broadcaster and Rights Holder Broadcasters by addressing inquiries and reporting issues to the 

Broadcast Venue Manager. Assist the Broadcast Liaison Manager in tasks such as setup and management of the 

Premium Mixed Zone.

[Elite Competition - Water Polo & Diving] 

Field of Play Operations 

Field of Play Assistants

Support the Competition Manager to oversee the dynamic setup and seamless operations of the Field of Play (FOP), 

ensuring it's primed and ready for training sessions and world-class competition.

Call Room Assistants
Assist the Call Room IC and Technical Officials with competition preparations, ensuring everything is in place for a 

smooth and efficient event.

Basket Party Team
Ensure athletes' items are securely placed in designated basket before the race and swift changeover of baskets 

between Swimming events.
[Masters Competition - Swimming]

Roles available

*Tasks will be assigned by the venue manager
Description of Role Period Link to register

Back-of-House (BOH)

BOH Operations
Coordinate logistics and changeover requirements during event days, ensuring swift and smooth operations.

Transport Operations
Coordinate dedicated transport services for all accredited personnel and assist with any transportation inquiries, 

ensuring seamless transport operations.

PCS Points & Access Points
Manage PCS points and access points for accredited personnel throughout the venue, ensuring proper access control 

and maintaining smooth flow within the venue.

Media Operations
Assist with media center operations by distributing information and documents to accredited media. Manage access 

for accredited photographers to designated photo positions, such as at the Field-of-Play and the general mixed zone.

Victory Ceremony Guide winners to the staging area before the ceremony.

Broadcast Information Assistant

Support the Host Broadcaster and Rights Holder Broadcasters by addressing inquiries and reporting issues to the 

Broadcast Venue Manager. Assist the Broadcast Liaison Manager in tasks such as setup and management of the 

Premium Mixed Zone.

(Elite Competition) 

Front-of-House (FOH)

Green & Sustainability Ambassador

Engage and educate the public, athletes, and workforce on green initiatives and sustainable waste management 

practices, while supporting onsite tracking and reporting of sustainability efforts.

Front-of-House Experience Team

Create a welcoming and enjoyable environment for all attendees throughout the event by providing assistance in key 

areas such as scanning of tickets, wayfinding, queue management, spectators' seating, merchandise booth and VIP 

areas.

Merchandising Assistant
Managing the merchandise area and engaging member of public during this activation. Sharing more about the event 

and the merchandise with the shoppers.

Field of Play Operations

Field-of-Play Assistants

Support the Competition Manager to oversee the dynamic setup and seamless operations of the Field-of-Play (FOP), 

ensuring it's primed and ready for training sessions and world-class competition.

Call Room Assistants
Assist the Call Room IC and Technical Officials with competition preparations, ensuring everything is in place for a 

smooth and efficient event.

Basket Carrier Team

Responsible for managing athletes' personal belongings throughout competitions. This role involves collecting items 

from swimmers, storing them securely in labelled baskets, and transporting these baskets between the call room and 

pool deck as athletes progress through their events.

https://go.gov.sg/wch2025-recruitment-tn

WCH ARENA (Artistic Swimming, Swimming, Water Polo)

(Elite Competition) 

(Masters Competition)

https://go.gov.sg/wch2025-recruitment-tn

(Elite Competition) 

(Masters Competition)

(Artistic Swimming - Training & Competition)

(Swimming - Training & Competition)

(Swimming Masters - Training & Competition)

(Water Polo Masters - Training & Competition)

OCBC AQUATIC CENTRE (Water Polo, Diving, Swimming)

[Elite Competition - Water Polo & Diving]

[Masters Competition - Swimming & Diving]

[Elite Competition - Water Polo & Diving] 

[Masters Competition - Swimming & Diving] 
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Roles available

*Tasks will be assigned by the venue manager
Description of Role Period Link to register

Front-of-House

Green & Sustainability Ambassador

Engage and educate the public, athletes, and workforce on green initiatives and sustainable waste management 

practices, while supporting onsite tracking and reporting of sustainability efforts.

Front-of-House Experience Team

Create a welcoming and enjoyable environment for all attendees throughout the event by providing assistance in key 

areas such as scanning of tickets, wayfinding, queue management, spectators' seating, merchandise booth and VIP 

areas.

Merchandising Assistant
Managing the merchandise area and engaging member of public during this activation. Sharing more about the event 

and the merchandise with the shoppers.

Fringe Activities
Only for 19 & 20 July 2025, 1pm - 6pm.To assist with the operations for Aqua Ediken and Confidence Jump for the 

member of public.

Back-of-House

BOH Operations
Coordinate logistics and changeover requirements during event days, ensuring swift and smooth operations.

Transport Operations
Coordinate dedicated transport services for all accredited personnel and assist with any transportation inquiries, 

ensuring seamless transport operations.

PCS Points & Access Points
Manage PCS points and access points for accredited personnel throughout the venue, ensuring proper access control 

and maintaining smooth flow within the venue.

Victory Ceremony Medal Distribution Distribution of medals to the winners

Broadcast Information Assistant

Support the Host Broadcaster and Rights Holder Broadcasters by addressing inquiries and reporting issues to the 

Broadcast Venue Manager. Assist the Broadcast Liaison Manager in tasks such as setup and management of the 

Premium Mixed Zone.

Media Operations
Assist with media center operations by distributing information and documents to accredited media. Manage access 

for accredited photographers to designated photo positions, such as at the Field-of-Play and the general mixed zone.

(Open Water  - Elite & Masters Competition) 

(High Diving - Elite & Masters Competition)

Field of Play Operations

Field-of-Play Assistants

Support the Competition Manager to oversee the dynamic setup and seamless operations of the Field-of-Play (FOP), 

ensuring it's primed and ready for training sessions and world-class competition.

Athlete Services

Create a positive experience for athletes by engaging with them at key touchpoints, such as the Athlete Info Desk, 

Athlete Lounge, and Athlete Prep Areas. Offer guidance, address any needs or concerns, and ensure a welcoming 

and supportive atmosphere throughout the event.

Call Room Assistants
Assist the Call Room IC and Technical Officials with competition preparations, ensuring everything is in place for a 

smooth and efficient event.

(Open Water  - Elite Training & Competition)

(Open Water - Masters Training & Competition)

Tasks that you can be assigned to within the role

*Tasks will be assigned by the venue manager
Description Period Link to register

Fan Zone

Venue Operations

Support fanzone activities such as sports try-out, pool programming, stage programming, crowd control and ushering 

duties.

Green Sustainability Ambassadors

Engage and educate public, athletes and workforce regarding green and sustainable waste management at appointed 

locations in venues. 

Encourage participation in green and sustainable initiatives in Singapore.

Merchandising Assistant
Managing the merchandise area and engaging member of public during this activation. Sharing more about the event 

and the merchandise with the shoppers.

Redemption Booth Assist with the distribution and restocking of the redemption item.

Roles available

*Tasks will be assigned by the venue manager
Description of Role Period Link to register

Field of Play Operations

Field-of-Play Assistants

Support the Competition Manager to oversee the dynamic setup and seamless operations of the Field-of-Play (FOP), 

ensuring it's primed and ready for training sessions and world-class competition.

(Water Polo - Training)

(Artistic Swimming Masters - Training)

(Artistic Swimming Masters - Competition)

Basket Party Team
Ensure athletes' items are securely placed in designated basket before the race and swift changeover of baskets 

between Swimming events.

(Artistic Swimming Masters - Training)

(Artistic Swimming Masters - Competition)

Venue Operations

BOH Operations
Coordinate logistics and changeover requirements during event days, ensuring swift and smooth operations.

Transport Operations
Coordinate dedicated transport services for all accredited personnel and assist with any transportation inquiries, 

ensuring seamless transport operations.

PCS Points & Access Points
Manage PCS points and access points for accredited personnel throughout the venue, ensuring proper access control 

and maintaining smooth flow within the venue.

Merchandising Assistant
Assist in performing various tasks to ensure product availability, maintain inventory levels and assist in presenting 

goods.

Victory Ceremony Medal Distribution Distribution of medals to the winners (Masters Competition) Venue Operations

https://go.gov.sg/wch2025-recruitment-tn

https://go.gov.sg/wch2025-recruitment-tn

Sports Hub, OCBC Square (Fan Zone)

Refer to website https://go.gov.sg/wch2025-recruitment-tn

SENTOSA (High Diving, Open Water Swim)

(Open Water - Elite Competition) 

(High Diving - Elite Competition)

(Open Water - Elite Training & Competition)

(High Dive  - Elite Training & Competition)

(Open Water - Masters Training & Competition)

(Elite Competition) Venue Operations

(Masters Competition) Venue Operations

OUR TAMPINES HUB (Water Polo, Artistic Swimming)
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