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1. Enhancements to Work Permit eService 
on myMOM Portal (2026 – 2027)

2. 20 July Launch of 

• Cancel Work Permit function

• Request for Special Pass function

• Consent to Pass Holder’s transfer 
function  

3. Preview of enhanced Work 
Permit eService interface from 20 July onwards

Outline



1. Enhancements 
to Work Permit 
eService on 
myMOM Portal
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a) About Work Permit 
eService 

b) Launch milestones 
(2026 – 2027)



We are enhancing Work Permit eService on myMOM
Portal in 2026 and 2027 to enable simpler and more
seamless Work Permit transactions for businesses
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+ + + +

Since 2025 Since May 2026 From July 2026 From 1H 2027

Apply & Appeal functions

Released on myMOM Portal 

Issue function

Released on myMOM Portal,
including update workers’
address and mobile number
within Issue function instead
of separately in Online
Foreign Worker Address
Service (OFWAS).

Cancel function

You will submit all supporting
documents easily within a
simplified Cancel function,
instead of through a separate
online form.

Renew function

Like the Issue function, you will no
longer need to upload medical
reports or chest x-ray. Your medical
service provider will submit the
medical results directly to MOM,
saving you time and effort.

You will also update workers’
address and mobile number within
the Renew function.

NEW NEW

Scan here for details 
of Issue function 



As we move key functions from Work Permit (WP) Online to
myMOM Portal, you will be able to perform major Work
Permit transactions on one platform by mid 2027
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+ + + +

Since 2025 Since May 2026 In July 2026 In 1H 2027

myMOM Portal 
• Apply for Work Permit 
• Appeal for Work Permit

WP Online 
• Issue Work Permit 
• Cancel Work Permit 
• Renew Work Permit 

myMOM Portal 
• Apply for Work Permit 
• Appeal for Work Permit
• Issue Work Permit 

WP Online 
• Cancel Work Permit 
• Renew Work Permit 

Move Cancel function 

myMOM Portal 
• Apply for Work Permit 
• Appeal for Work Permit
• Issue Work Permit 
• Cancel Work Permit 

WP Online
• Renew Work Permit 

Move Renewal function 

myMOM Portal 
Perform all major Work Permit 
transactions on one platform 

NEW

NEW



2. New 
Work Permit 
functions from 
20 July 2026
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a) Streamlined process to cancel 
migrant workers’ Work Permit

b) Simpler steps to request for Special 
Pass and Special Pass extension

c) Improved user interface to consent 
to pass holder’s transfer function 

d) Transition scenarios to take note of 
during launch period 
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Today, you need to toggle across three platforms 
to get Work Permits issued, cancelled and 
consent to worker’s transfer. 

WP 
Online

myMOM
Portal

Getting Work 
Permit Issued 

Cancelling 
Work Permit 

Consenting to Pass 
Holder’s Transfer

Request to cancel Work Permit
(with Special Pass granted for repatriation)

Get Work Permit issued 

Consent to pass holder’s transfer

Submit supporting documents for 
cancellation request, if required

Request for Special Pass extension
(if more time is needed to get Work Permit issued)

Request for Special Pass
(if more time is needed to get Work Permit issued) 

FormSG

Request for Special Pass extension
(if more time is needed to send worker home) 

Subsequent request for 
Special Pass extension

(if more time is needed to send worker home)

1

2

3

Cancel in-principle approval (IPA)
(if not proceeding with Work Permit issuance)

Legend

Completed on myMOM Portal 

Completed on WP Online

Completed on FormSG



8

From 20 July, you can complete the same journey 
within one platform -myMOM Portal. 

myMOM
Portal

Request to cancel Work Permit, 
incl. submission of supporting 

documents if required 
(with Special Pass granted for repatriation)

[Launched in May 2026]
Get Work Permit issued 

Consent to pass holder’s transfer

Request for Special Pass or Special Pass Extension
(if more time is needed to get Work Permit issued or send worker home)

1

Cancel in-principle approval (IPA)
(if not proceeding with Work Permit issuance)

Legend

Completed on myMOM Portal 

Getting Work 
Permit Issued 

Cancelling 
Work Permit 

Consenting to Pass 
Holder’s Transfer



Enhancement 1: Cancel function
You will be able to upload the required supporting documents when cancelling the work 
permit on myMOM Portal. 
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TODAY

FROM 
20 JULY 

Step 2 | View outcome* 

• Requests that require supporting documents may 
take up to 3 days to approve. Log in to WP Online
to view outcome 

• Requests that do not require support documents, 
view outcome using WP Online after 30 min

Step 1 | Request to cancel 

• Log in to WP Online to cancel your worker’s Work 
Permit 

• If required, submit supporting documents using a 
separate online form

Step 1 | Request to cancel 

• Log in to myMOM Portal to cancel your worker’s 
Work Permit 

• If required, upload supporting documents within 
the same transaction

Step 2 | View outcome* 

• Outcome of requests to cancel work permit is 
immediate upon submission on myMOM Portal

• Receive an acknowledgement letter to the email 
address that you provided 

Legend

Completed on myMOM Portal Completed on WP Online Completed on FormSG
*A Special Pass is granted upon successful cancellation 
of a Work Permit for the purpose of repatriation.
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TODAY

FROM 
20 JULY 

Enhancement 2: Request for Special Pass function 
You can request for a Special Pass or Special Pass extension on myMOM Portal.  

Legend

Completed on myMOM Portal Completed on WP Online Completed on FormSG

If more time is needed to get Work Permit issued or send worker home 

• Use WP Online to request for a Special Pass (if pending issuance) or Special Pass extension (to send 
worker home)

• If further extension is required, submit request with supporting documents (where applicable) via a 
separate online form 

If more time is needed to get Work Permit issued or send worker home 

• Use myMOM Portal to request for a Special Pass or Special Pass extension

• If further extension is required, use myMOM Portal to submit request with supporting documents 
(where applicable) 
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TODAY

FROM 
20 JULY 

Step 1 | Get notified 

• Receive email or SMS notification to give consent 
for transfer of worker to another employer 

Step 1 | Get notified 

• Receive email or SMS notification to give consent 
for transfer of worker to another employer 

Enhancement 3: Consent to Pass Holder’s Transfer function 
You can indicate consent to pass holder’s transfer via the improved user interface on myMOM Portal. 

Legend

Completed on myMOM Portal Completed on WP Online

Step 2 | Give consent 

• Log in to WP Online to indicate if you are giving 
consent for the transfer 

Step 2 | Give consent 

• Log in to myMOM Portal to indicate if you are giving 
consent for the transfer



Moving to myMOM Portal: What you need to do
As we will be moving the Work Permit cancellation function to myMOM Portal, please complete 
all outstanding cancellation requests on WP Online by 18 July (Saturday), 10.30pm. 
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Step 1 | Complete request to cancel by 18 July, 10.30pm

• Log in to WP Online to cancel your worker’s Work Permit, and

• Submit supporting documents via a separate online form

Step 2 | View outcome by 20 August*

• Requests that require supporting documents may take up to 3 
days to approve. Log in to WP Online to view outcome 

Cancellation 
supporting 
documents 
are required

Here are two transitional scenarios to take note of: 

Step 1 | Complete request to cancel by 18 July, 10.30pm

• Log in to WP Online to cancel your worker’s Work Permit

Step 2 | View outcome by 20 August*

• Requests that do not require supporting documents, view 
request outcome using WP Online after 30 min

Cancellation 
supporting 
documents are 
not required

1

2

Legend

Completed on WP Online Completed on FormSG
*Please note that WP Online will be undergoing maintenance from 18 July, 
11pm to 19 July, 8am, and will be unavailable during this period. 



Moving to myMOM Portal: What you need to do
For all Special Pass requests, please complete them on WP Online by 18 July (Saturday), 2.00pm
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Step 1 | Submit Special Pass related requests by 18 July, 2.00pm

• Log in to WP Online to request for Special Pass or Special Pass extension 

Step 2 | View outcome immediately

• The outcome of request is immediately available after 
completing the request process 

For 
submissions 
completed 
through 
WP Online

Here are two transitional scenarios to take note of: 

1

For 
submissions 
completed 
through 
FormSG

2
Step 1 | Submit extension requests by 18 July, 2.00pm

• Submit Special Pass extension requests with supporting documents (where 
applicable) via separate online form 

Step 2 | View outcome via email notification 

• Receive a notification at the email address you provided, 
with outcome details and follow-up instructions  

Legend

Completed on WP Online Completed on FormSG



Moving to myMOM Portal: What you need to do
For giving consent for transfer of worker, please complete all outstanding cases on WP Online 
by 18 July (Saturday), 10.30pm. 
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Step 1 | Get notified 

Receive email or SMS notification 
to give consent for transfer of 
worker to another employer 

Step 2 | Give consent by 18 July, 10.30pm

Log in to WP Online to indicate if you are 
giving consent for the transfer

Consent 
for transfer 
of worker 
is required

1

Legend

Completed on WP Online



2. Preview of 
Enhanced Work 
Permit eService 
on myMOM
Portal
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a) Using the new Cancel function

b) Making Special Pass related requests

c) Giving consent for transfer of 
workers
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A. Using Work Permit eService on myMOM
Portal to cancel Work Permit or in-principle 
approval (IPA) 

FROM 
20 JULY 

Step 1 | Request to cancel Work Permit or IPA

• Log in to myMOM Portal to cancel your worker’s Work 
Permit or IPA

• If required, upload supporting documents within the 
same transaction

Step 2 | View outcome* 

• Outcome of requests to cancel work 
permit or IPA is immediately upon 
submission on myMOM Portal

• Receive an acknowledgement letter to 
your email address that you provided 

*A Special Pass is granted upon successful cancellation of a Work Permit or IPA for the purpose of repatriation.
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1.  To cancel Work Permit or IPA, company user can log in to Work 
Permit eService on myMOM Portal using Corppass
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2. After logging in using Corppass, there are two ways to access the 
Cancel function on myMOM Portal 

Entry Point 2 (to cancel Work Permit or IPA)
Quick Menu

Entry Point 1 (to cancel Work Permit)
Existing / Expired passes tab in the Table of Work Pass Holders

• Select Action: “Cancel 
a pass” / “Cancel an 
in-principle approval”

• Key in workers’ details 
to start the 
cancellation process 
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3.  Select the reason for cancelling the worker’s Work Permit or IPA

Prepare the required information and supporting 
documents for your cancellation request 
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4.  Complete worker’s details and/or upload supporting documents 
to support the respective cancellation reasons

1. Provide worker’s details as prompted 2. Upload supporting documentsOR

You will be prompted to:
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5.  Confirm the cancellation details, and acknowledge the relevant 
clauses at the summary page 

Cancellation details Notification details and Declaration 

Please update your contact 
details so we can reach you if 
clarifications are needed. 
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6.  Download the acknowledgement and Special Pass (where 
applicable) letter after completing the cancellation process

You will receive an email 
acknowledgement with a summary 
of the cancellation request and/or 
Special Pass letter based on the 
email contact you have provided. 

Download the acknowledgement 
and Special Pass (where applicable)
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B. Using Work Permit eService on myMOM Portal 
to request for Special Pass or Special Pass extension

FROM 
20 JULY 

Step 1 | Submit Special Pass related requests 

• Use myMOM Portal to request for a Special Pass or 
Special Pass extension

• If further extension is required, use myMOM Portal
to submit request with supporting documents (where 
applicable) 

Step 2 | View outcome 

• View outcome immediately upon 
submission

• You will receive an acknowledgement 
and Special Pass letter to your email 
address that you provided 
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1. After logging in using Corppass, access the Request for Special Pass 
function via Quick menu
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2. Key in worker’s details to start the Special Pass related request 
process

Employer’s view Employment Agency’s view 
Employment Agency (EA) needs to select if they are 

transacting on behalf of their clients or for themselves 

You will be prompted to prepare the required information 
and supporting documents for your extension request. 
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3.  Select the reason, and complete the worker’s details and/or upload 
supporting documents to support the respective Special Pass related requests 

1. Provide worker’s details 2. Upload supporting documents

You will be prompted to:

OR



Special Pass related request details Notification details and Declaration 
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4. Confirm Special Pass related requests details, and acknowledge 
the relevant clauses at the summary page 

Please update your contact 
details so we can reach you if 
clarifications are needed.
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5. Download the Special Pass after completing the request process 

You will receive an email 
acknowledgement with Special 
Pass and a summary of the Special 
Pass related request at the email 
contact you have provided. 

Download the acknowledgement 
and Special Pass letter 
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C. Using Work Permit eService on myMOM Portal 
to indicate consent to pass holder’s transfer

FROM 
20 JULY 

Step 1 | Get notified 

• Receive email or SMS notification to 
give consent for transfer of worker to 
another employer 

Step 2 | Give consent 

• Log in to myMOM Portal to indicate if you 
are giving consent for the transfer
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1. After logging in using Corppass, access the Consent to pass holder’s 
transfer function via Quick menu 
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2. Select the sector that pass holder is employed under to start the 
Consent to pass holder’s transfer process 

You will be prompted to take the necessary actions 
before indicating consent to your worker’s transfer. 



3. Indicate consent to the transfer of the workers on the transfer list

• Indicate consent to transfer of each 
worker (Yes or No). 

• You may indicate consent to transfer 
of up to 10 workers per transaction. 
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Consent to transfer details Notification details and Declaration 
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4. Confirm the Consent to transfer details, and acknowledge the 
relevant clauses at the summary page

Please update your contact 
details so we can reach you if 
clarifications are needed.



2
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5.  Download the give consent for transfer of worker record after 
completing the process 

You will receive an email 
acknowledgement with a summary 
of the transfer of worker(s). 

Download the acknowledgement 
and transfer summary
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6. In the email acknowledgement, use the following password format 
to access all worker’s transfer details 



Thank you
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